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Message to users

Images and logos in these slides have embedded links which
take you to relevant online resources referred to in this
presentation. More links available from the report, ‘Mapping
Resources to Competences'.
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Mapping Resources to Competencies: a quick guide to the JISC
Developing Digital Literacies resources.

1. Introduction

SCONUL has been working as a parficipating professional association in the JISC
Developing Digital Literacies (DDL) programme, which ran from July 2011 o
December 2013. During this process SCOMUL drew upon the considerable expert
advice available within its community, and worked in close collaboration with peer
organisations and specific project outputs to explore new approaches to embedding
digital literacy in working practices.

A baseline survey of SCONUL members raised key questions relating to bridging the

In order to assess and benchmark the effectiveness of its own digital presence, its members
digital literacies and to propose changes to professional development where appropriate,
SCONUL has been working as a participating professional association in the JISC
Developing Digital Literacies programme, which runs from July 2011 to December 2013.
During this process SCONUL has drawn upon the considerable expert advice available
within its community, and worked in close collaboration with peer organisations and specific
project outputs to explore new approaches to embedding digital literacy in working practices.

using digital environments, SCONUL takes a lead role in SUpporting informaticn
professionals to deliver innovative information literacy teaching within HE institutions,
and to contextualise this within institutional learning and teaching sirategies (such as
the Seven Pillars model). SCONUL also has direct influence on the digital research
environment and on the information seeking behaviour of researchers.

In order to assess and benchmark the effectiveness of its own digital presence, its
members' digital literacies and to propose changes to professional development where
appropriate, SCONLUL has been working as a participating professional association in
the JISC Developing Digital Literacies programme, which ran from July 2011 to
December 2013. During this process SCONUL has drawn upon the considerable
expert advice available within its community, and worked in close collaboration with
peer organisations and specific project outputs to explore new approaches to
embedding digital literacy in working praciices.
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Research Information Literacy and Digital Scholarship

Hame Fosts

This project aims to deliver a small number of key outputs contributing to a wider investigation into the support available to
students, staff and rezearchers to enhance digital literacy. There are two strands to the project. One is co-ordinated by
Research Information Network (RIN} on behalf of Research Information and Digital Literacies Coaltion (RIDLs), the other by
SCOMNUL under the JISC Developing Digital Literacies (DDL) programme.

The RIN strand focuses on the identification and promotion of good practice in information handling and data management
training and development across the HE and research sectors. s aim is to identify a representative sample of case studies to
ilustrate information and data management training in Higher Education (including those already decumented in earlier
research). The scope of these case studies will relate specifically to HE researchers from postgraduate students to senior
resedrchers (including supervisors).

The SCOMUL =strand aims to identify, harvest, and use materials to progress the development of digital professional expertize.
To ensure that both strands retain clear foci, while minimising duplication of effort, the emphasis for the RIDLs programme weill
be on the identification and promotion of good practice in information literacy in HE, and, for the SCONUL/JISC funded activity,
on enhancing the digital =cholarship skills of information professionals, using the SCONUL bazeline survey definition: “Digital
scholarghip: the ability to participate in emerging academic, professional and research practices that depend on digital
systems. For example, use of digital content (including digitised collections of primary and secondary material as well as open
content) in teaching, learning and research, use of virtual learning and rezearch environments, use of emergent technologies
in regearch contexts, open publication and the awareness of iszues around content discovery, authority, reliability,
provenance, licence restrictions, adaption/repurposing and assessment of sources.” | is anticipated that the SCONUL strand
will identify gaps in provizion and efforts will be made to make proposals on how these might best be filed. These proposals
will be targeted towards SCONUL members and other information professional stakeholders in an effort to guide them in
developing and maintaining services and resources which enable digital scholarship.

= Presentation at LILAC 2014 Archives
| ook foraard to presenting findings of the Mapping Resources to Aorll 2014
Compsatences report {on Fridsy morning st 0845} at this week's LILAC 2014 _ s
{Librarizns" Information Literacy Annusl Confarence) in Sheffigld, UK. Slides brrrlErell
will b2 made available through the conference’s Shideshare account Ocober 2013
(http:ifwwew.slideshare.net/infolit_group) and will slso be uploaded to this Samteminer 2013
blog. July 2013

http://rilads.wordpress.com/ SCONUL%



http://rilads.wordpress.com/
http://rilads.wordpress.com/
http://rilads.wordpress.com/

SCONUL: Summary report on baseline survey of digital literacy; January 2012

Context
A baseline survey was designed to meet the requirements of the JISC funded programme ‘Developing digital

literacies : Professional Association strand’. These were described by Helen Beetham, responsible for the overarching

synthesis of the programme as:

‘(a) to provide a 'starting point’ for your own assocdation against which you can evaluate progress and make more
detailed plans, and (b) to contribute to the synthesis report defining the 'storting point' for the sector as a whole.'

To meet the overarching project’s deliverables the initial stage in determining the baseline was to assess

1. The role of existing professional or competence frameworks which may include references to digital
capabilities/literacies

2. Current levels of support offered by SCONUL to members for professional development, and if available where

the focus is on digital capabilities/literacies

To meet the overarching project’s deliverables the initial stage in determining the baseline was to assess

1.

2.
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expectation was set at one. 53 institutions responded representing a response rate of ¢30%.

Approach
The objectives listed abowve were translated into a pilot survey, which was broadly subdivided into four
complementary sections.

The first section focussed on rating staff expertise against the constituent components of digital literacy sub-divided
into its characteristics as defined in the original call by the JI5C.2

Accompanying this was a question aimed at gauging the importance of staff developing expertise in each area.

The second section, focussed attention on the approach, content and application of the SCONUL 7 Pillars model
viewed through a digital literacy ‘lens’.

' Sara Marsh { University of Bradford); Alison Mackenzie (Edge Hill University) and representatives from the SCONUL
Waorking group on Information Literacy, Cathie Jackson (Cardiff); Halen Howard (Leeds)

i‘mﬂiﬁlﬂm\'.iiEE.a&U'iffllrﬂingp_DmJnmﬂEfﬁlﬂdim calls/2011/04/grant4 11.aspx

http://jiscdesignstudio.pbworks.com/w/file/fetch/66781051/SCONUL %20Baseline%20summary.pdf

The role of existing professional or competence frameworks which may include references to digital
capabilities/literacies

Current levels of support offered by SCONUL to members for professional development, and if available where
the focus is on digital capabilities/literacies
How SCONUL members support digital capability in individuals and institutions and linked to this, is how
members currently develop their own expertise
How SCONUL members understand digital literacy and its relevance to roles/professional practice.
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Appendix

The competencies examined in the SCONUL baseline survey were derived from the JISC
definition of digital literacy below:

"23. We propose defining digital literacy in as neutral a way as possible, following the lead of
the European Union and the JISC-funded LLIDA project.

Digital literacy defines those capabilities which fit an individual for living, leaming and
working in a digital society

Hriwawar we are narticilardy rancamed with thnee ranahilities that ane rennired andine

e digital scholarship: the ability to participate in emerging academic, professional and
research practices that depend on digital systems. For example, use of digital
content (including digitised collections of primary and secondary material as well as
open content) in teaching, learning and research, use of virtual learning and
research environments, use of emergent technologies in research contexts, open
publication and the awareness of issues around content discovery, authority,
reliability, provenance, licence restrictions, adaption/repurposing and assessment of
sources.

VEBLIBILY, UV S e L, TSI 1S3 LU S, SIS I L S R S s s i
SOUrces.

+ leaming skills: the ability to study and leam effectively in technology=rich
environments, formal and informal, including: use of digital tools to support critical
thinking, academic writing, note taking, reference management, time and task
management; being assessed and attending to feedback in digital formats;
independent study using digitalidigitised resources and learning materials.

s life-planning: the ability to make informed decisions and achieve long-term goals,
supported by digital tools and media, including, for example, reflection, personal and
professional development planning, CV building, identity and reputation
management, showcasing achievemenis.”

JISC (2011) ISC Innowvation Programme: Call for Projects in Developing Digital Literacies

available at hitp'www jisc.ac.uk/media/documentsfunding/201 1/04/digitalliteracie.doc [last
accessed 28th Oct 2013)

Charlie Inskip Page 13 of 13

JISC (2011) JISC Innovation Programme: Call for Projects in Developing Digital Literacies available at SCONUL%

http://www.jisc.ac.uk/media/documents/funding/2011/04/digitalliteracie.doc [last accessed 3rd Apr 2014]



http://www.sconul.ac.uk/sites/default/files/documents/Mapping resources to competencies.pdf
http://www.jisc.ac.uk/media/documents/funding/2011/04/digitalliteracie.doc
http://www.jisc.ac.uk/media/documents/funding/2011/04/digitalliteracie.doc

Baseline survey — digital scholarship

0.0%
8.3%

M Expert
B Competent

™ Novice

m N/A

Staff expertise

12.5% 0.0%

M Essential

B Not a current priority

m Maybe in the future

® Not required

Importance of staff developing expertise in this area
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derived from the JISC definition of digital literacy, "those capabilities which fit an
individual for living, learning and working in a digital society” (JISC, 2011). These
are detailed in Appendix 1.

2. Digital Literacy Lens of SCONUL Seven Pillars: Current levels of support

Where evidence suggests that staff are at either a novice/competent stage, but
development is seen as essential what action is being taken to bridge the gap?
What are the examples of good practice in the field of staff development/digital
literacy?

How valid is the digital literacy lens as a tool to be used, either with staff, or as a
tool to underpin the development of student skills?

What opportunities exist for SCONUL to adopt a more strategic role to
champion/lead on digital literacy?

DLAINUL INIAUVES ana snared across ouner revani proressional Doqes.
The survey raised some key questions:

a) Where evidence suggests that staff are at either a novice/competent stage, but
development is seen as essential what action is being taken to bridge the gap?

b) What are the examples of good practice in the field of staff development/digital
literacy?

¢) How valid is the digital literacy lens as a tool to be used, either with staff, oras a
tool to underpin the development of student skills?

d) What opportunities exist for SCONUL to adopt a more strategic role to
championflead on digital literacy?

Charlia Inskip Page 3 of 13
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Developing digital literacies

Overview

Many learners enter further and higher education lacking the skills needed to
apply digital techneclogies to education. As 50% of new jobs will require
excellent digital =kills, improving digital literacy is an essential component of
developing employable graduates.

Courses that embed core digital skills, as well as subject specific use of
technology, enable students to gain the skills and confidence they need to use
digital techneology not only to support their learning but alsc in the workplace.

We're working with colleges and universities to embed core digital skills into the
curriculum. By digital literacy we mean those capabilities which fit an individual
for living, learning and working in a digital society: for example, the skills to use
digital tools to undertake academic research, writing and critical thinking; as
part of personal development planning; and as a way of showcasing
achievements.

Developing Digital Literacies programme

JISC has funded a £1.5 million Developing Digital Literacies programme which
runs from July 2011 to July 2013, with benefits realisation activities continuing
until the end of December 2013,

The aim of the programme is to promote

Publications  About Contact

Search Jisc Q

sSummary
Start date
1 July 2011

End date
31 December 2013

The Design Studio

[ wiki

\ﬂ Pages & Files

VIEW

Developing digital literacies

last edited by  Marianne Sheppard 1 week, 5 days ago (&) Page history

‘By digital literacy we mean those capabilities which fit an individual for living, leaming and working in a digital society. For
example, the use of digital tools to undertake academic research, writing and critical thinking; digital professionalism; the
use of specialist digital tools and data sets; communicating ideas effectively in a range of media; preducing, sharing and

criically evaluating information; coilaborating in virtual networks; using digital fechnologies to support reflection and PDP;
digital repuiation and showcasing achievements.'

the development of coherent, inclusive
and helistic institutional strategies and
organisational approaches for developing
digital literacies for all staff and students
in UK further and higher education. To
inform the development of this
programme, JISC commissioned Helen Beetham to conduct a Review and
scoping study. The review describes work that has already been funded by JISC
and its partner agencies in the area of digital literacy, and the context in which
this work is taking place.

New: 2013 digital
literacy webinar series e

Projects are working across the following stakeholder groupings in their plans
for developing digital literacies: students, academic staff, research staff,
librarians and learning resources and support staff, administrators and
managers and institutional support staff (including technical staff and estates
staff).

A synthesis of existing resources relating to digital literacies together with
ongoing synthesis of the emerging outcomes and outputs from the Developing
Digital Literacies programme will be collated by J1SC Advance on the online
resource the JISC Design Studior,

Further information about the funded projects is available from the programme
page and the programme blog .

Developing Digital Literacies was a two-year Jisc-funded programme (2011-2013) to promote the development of coherent.
inclusive approaches to digital capability across institutions of further and higher education. This 'home’ page provides access to
the activities and outcomes of the programme. The resources are still being actively developed and are open to all to use and re-
use but please bear in mind that some resources may not be in their final form. The Developing Digital Literacies infoKit pulls
together many of the key themes and resources you'l find here and provides a useful introduction to the topic if you are new to
this area.

Themes - key themes which emerged from the programme

Resources - resources from the programme grouped by type and purposefuser group
Project pages - index the institutional projects

: s - index of the professional associations involved in the programme

Further resources
**NEW** Developing Digital Literacies infokit
Digital literacies case studies

=)
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Policy/strategy development and
organisational change

The recognition of digital literacies by policies, strategies and
the organization leads to the release of funds and other
resources to develop staff skills in this area.

= - ® > WITH
Digidol PriDE - @&y o,

Developing Digital Literacy
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Bridging the gap between practice and services
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Networks and collaborations

Many of the issues SCONUL members face align to similar
issues in other professional service departments

SCONULZR=


http://jiscdesignstudio.pbworks.com/w/page/48783639/HEDG DL
http://jiscdesignstudio.pbworks.com/w/page/50732446/ExeterCascade project
http://jiscdesignstudio.pbworks.com/w/page/48784350/SCAP DL

Good practice / case studies

As library practitioners continue to expand their skills in
teaching and learning a deeper understanding of key issues

in learning development and in student user needs becomes
iIncreasingly important.

Institute of Education
University of London

. Leading education
Z ” and social research
Association for Learning Development in Higher Education
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CPD frameworks

CPD events, compulsory appraisal targets and staff and self-
development training programmes figure widely.

Some comparable services, such as those coordinating the
activities of teaching administrators, take a profession-wide
approach to CPD, mapping skills to frameworks.

AUA? Y sEDA 7, viloe Pigital

fessio
Promoting HE Prol nalismsince 1961 £ % peveoemest associamion | N of researchers Department
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Frameworks

Examples of skills mapping and professional development
frameworks highlight the similarities between the experience
In library services and other areas across FE and HE
institutions, including researchers, university and teaching
administrators

AUAY .Igltal PrlDE :

Promoting HE Professionalism si Department
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Programmes

Formal training based on the frameworks may be
used to enhance service quality through staff
development.
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http://process.arts.ac.uk/category/project-groups/cltad-teaching-development-projects
http://www.reading.ac.uk/web/FILES/CSTD/Staff_Development__Brochure_2012-13.pdf

Tools

There is an enormous range of tools for staff
development - some are immediately accessible online
self-development resources, others aimed at a higher
level for use in training programmes.

s~r° B DIAL PROJECT -
PriDE - i 2011-13 -i
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http://jiscdesignstudio.pbworks.com/w/file/fetch/67896507/TDD accreditation plan.pdf
http://digilitpride.wordpress.com/faculty-learning-communities/flc-resources/
http://www.learnhigher.ac.uk/research-skills/

Case studies on specific approaches

Case studies can be very useful for inspiration and to provide
real examples to participants in new processes. Although
these examples focus on staff development are not taken
directly from library environments they again show how
experiences may connect across services.

WITH
PoD jpaiem
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The AUA Digital Toolbox

The ALIA Digital Tookbox drectory sims 1o collect useful resources for adminstraton and managers
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Digital literacy lens on the seven pillars

Identify Scope Plan Gather Evaluate Manage Present

Understands: Understands: Understands: Understands: Understands: Understands: Understands:

The concept of digital Issues around copyright, How to search for digital The range of different The need to make The need to handle, store | The need to selecta
literacy within an IPR and CC licences in content using appropriate forms of digital choices in the use of and disseminate digital communication approach

educational setting

The Internet is not regulated
but content may be
structured and regulated ina
variety of ways depending on
the requirements of the
provider

Technology is constantly
evolving and the exploration
and evaluation of new and
emerging information
systems is a lifelong process
The lifecycle of digital
content, including issues
around provenance, sharing
and long-term access and
preservation

relation to the use and
creation of digital material
The need to address issues
of accessibility relating to
digital content

The characteristics of
different digital publication
formats, the functionality
available within software
platforms and the benefits
and limitations of these in
relation to the task

The impact of online
collaboration and
networking as a means of
developing, exchanging
and communicating

tools and techniques
The differences between
search tools (operating
within and between

tel Tei
5], rec
recog

envir
their benefits and
limitations

The impact of sharing
digital content

How the use of different
online communication tools
can extend reach and
enable teamwaork and
collaboration

Where to locate and
publish digital content for
formal publication

publication and media,
the different audiences
they are designed for and
how they are organised
Issues around the
popularity of a resource
versus its academic
quality

How digital technologies
are providing
collaborative tools to
create and share
knowledge and the
implications this has on
gathering specific
information.

The risks of operating ina

different technologies to
meet specific needs
Issues of quality,
accuracy, relevance,
credibility, format and
accessibility relating to
digital information

How to assess the profile
and wisibility of digitally
published information
using analytic
functionality and tools
The need to be a critical
user of digital
technologies

The importance of
citation of digital

information and data in a
responsible and ethical
way

Issues of plagiarism

The principles of citing
and referencing digital
sources and formats to
enable verification

The need to keep
systematic records of
digital sources using
relevant technology
How technologies can be
used to personalise
individual and shared
digital environments
How security profiles can

suitable for the audience
Issues around accessibility of
digital information, formats
and compatibility with
accessibility software

The importance of online
security and privacy

How to communicate
appropriately online

The need to consider the
digital self and ones online
presence

That new technologies allow
for information in new ways
(blogs, wikis, open access)

The benefits and limitations | information purposes and far virtual world and how resources in learning and | be used to manage levels

of using different forms of information exchange they can be mitigated research contexts of interaction

digital content, tools and purposes, appreciating the | The importance of

technologies to meet specific differences between the appraising and evaluating

needs two results of online searches

Is able to: Is able to: Is able to: Is able to: Is able to: Is able to: Is able to:

Recognise the importance of | Identify gaps in knowledge | Identify appropriate online | Use a range of digital Assess the suitability of Use appropriate tools to Communicate effectively in a
skills in locating, creating relating to digital tools or search technigues retrieval tools and digital content for the organise digital content digital environment, using
managing and sharing content Remotely access external technology effectively intended audience and data (social appropriate tools, to meet
information through a Identify search tools for digital sources in order to Access, read and Assess the quality, bookmarking, audience needs, taking

variety of digital forms
Identify gaps relating to the
use, application or
development of digital
environments and tools
Continuously assess how the
use of digital content and
tools could enhance
academic practice
Recognise where digital
solutions can meet a specific
information task or need

locating quality digital
material

Assess different digital
formats and select those
to meet current need
Use new toolsand
technologies as they
become available and
evaluate them for
suitability

Assess how online
collaboration can enhance
academic practice

extend opportunities for
discovery

Assess which form(s) of
digital media best meets
the criteria identified
Use different online
communication approaches
to extend reach

Assign meta-data tags to
content to enable future
discoverability

download digital
information and data
Engage in online
collaboration and
networking to access and
share information

accuracy, relevance,
credibility, format and
accessibility of digital
material

Read online information
critically, taking into
account access
restrictions

Maximise discoverability
of own digital material
using indexing strategies

bibliographic software)
Cite and reference
electronic sources
appropriately

Manage digital resources
effectively taking account
of version contral, file
storage and record
keeping issues
Personalise the digital
environment according to
need

account of accessibility issues
Confidently use the digital
media appropriate for
presentation

Dewvelop an online personal
profile using appropriate
networks and technologies
Stay safe and, if necessary,
private in the digital world
Select appropriate
publication and
dissemination outlets to
share information
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http://www.sconul.ac.uk/sites/default/files/documents/SCONUL digital_literacy_lens_v4.doc

Digital literacy lens for staff and student
development

« Some recognition but too recent in development for incorporation into
most DDL projects

« Evidence of wider use
* Increasing need for discipline-specific tools

« Potential as staff development tool under-exploited
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Opportunities for SCONUL

« Staff development: Helping to bridge the gap
— SCONUL as link
— ‘inter-departmental multi-stakeholder conversations’
— Support &/or direct? DL qualification?

« Good practice in staff development and digital literacy
— SCONUL as hub
— webinars / visiting practitioners

« The digital literacy lens

— discipline-specific
— wider promotion and redesign
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Conclusion

* Importance of collaborative conversations within and across
Institutions.

« Ownership of digital literacies is shared across and amongst
institutions and services and is not the purview of one
stakeholder.

* Importance of sharing good practice through case studies
* One size does not fit all.

« The digital literacies landscape is ever-changing and a flexible
approach and an awareness of the continuously changing
context is required to successfully meet this challenge.
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