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Summary

Research Information Network / SCONUL collaborative project
investigating support available to students, staff and researchers to
enhance digital literacy in UK Higher Education.

Formal criteria are used to describe, review and evaluate practice in
information literacy and digital scholarship training

Importance of librarians in designing and delivering innovative
resources

User feedback and awareness of a wider stakeholder context are
important aspects of delivering good practice in life-long learning
skills.

Identify trends in provision

Encourage good practice in information literacy and digital
scholarship delivery



Information
i Literacy

* “Information literacy is knowing when and why you need
information, where to find it, and how to evaluate, use and
communicate it in an ethical manner.” (CILIP, 2004)

e “... information literacy and lifelong learning are the
beacons of the Information Society, illuminating the
courses to development, prosperity and freedom.
Information Literacy lies at the core of lifelong learning. It
empowers people in all walks of life to seek, evaluate, use
and create information effectively to achieve their
personal, social, occupational and educational goals. Itis a
basic human right in a digital world and promotes social
inclusion of all nations.” (UNESCO, 2006)



Seven Pillars of Information Literacy

dopsCcoNUL

Collegiality
Team working Subject knowledge
People management Research methods: theoretical knowledge
Supervision Research methods: practical application
Mentoring Information seeking
Influence and ip literacy and le]
P I s Collaboration Languages
M E r P d o Equality and diversity Academic literacy and numeracy
a 3 e e P .
n a s b n ! (ar)’ base Analysing
e t t a P Communication methods Synthesising
a I h e Communication media Critical thinking
g u n i n Publication g Evaluating
e a t e f %‘% Problem solving
N §
t y
Teaching 5 Inquiring mind
e Public engagement Knowledge and mlef\ua: insight
Enterprise intellectual abilities {nnovaton
. Policy The 5 Argument construction
Society and culture e h Intellectual risk
Global citizenshij
e Domain A
Information Literacy Landscape Health and safety A
Ethics, principles and B
|8 . sustainability Perseverance
i Legal requirements Integrity
IPR and copyright Self-confidence
Respect and confidentiality Self-reflection
- Attribution and co-authorship Responsibility
Appropriate practice
(SCONUL, 2011) Prswionrdrtsin
) Research strategy Commitment to research
Project planning and delivery Time management
Risk management Responsiveness to change
/ e | evelo Work-life balance
(VITAE, 2010) n ilis
Social dimension of Transition to ’ A JOSO0RHC ""‘d";? i;";ﬁmagemem Career management
% i 5 . Continuing profe | it
information higher education 1"@ st Contiuitg profssiinl fawhprien
“© Networking
«%’00‘9 Reputation and esteem 2
(I a?®

Synthe
creation

icliteracies

s (ANCIL, 2012)

Managinginfo
your discipline

review reflect revise review o

ew reflect Tevise review reflect revis:

reflect revise review refled

(Manchester Metropo

Tevise TEViEw
- reflect

; refllect

=

e =W reflec
review reflect revise

; reflect revise review
- } eflect

review reflect revise rey
¢ reflect revise reviey

ect revise review reflect

niversity, 2002)



RILADS

E Twitter

Research Information Literacy and Digital Scholarship

Home Posts

This project aims to deliver a small number of key outputs contributing to a wider investigation into the support available to students,
staff and researchers to enhance digital literacy. There are two strands to the project. One is co-ordinated by Research Information
Network (RIN) on behalf of Research Information and Digital Literacies Coalition (RIDLs), the other by SCONUL under the JISC
Developing Digital Literacies (DDL) programme.

The RIN strand focuses on the identification and promotion of good practice in information handling and data management training
and development across the HE and research sectors. Its aim is to identify a representative sample of case studies to illustrate
information and data management training in Higher Education (including those already documented in earlier research). The scope
of these case studies will relate specifically to HE researchers from postgraduate students to senior researchers (including
SUpervisors).

The SCONUL strand aims to identify, harvest, and use materials to progress the development of digital professional expertise. To
ensure that both strands retain clear foci, while minimising duplication of effort, the emphasis for the RIDLs programme will be on the
identification and promotion of good practice in information literacy in HE, and, for the SCONUL/JISC funded activity, on enhancing
the digital scholarship skills of information professionals, using the SCONUL baseline survey definition: “Digital scholarship: the ability
to participate in emerging academic, professional and research practices that depend on digital systems. For example, use of digital
content (including digitised collections of primary and secondary material as well as open content) in teaching, learning and research,
use of virtual leamning and research environments, use of emergent technologies in research contexts, open publication and the
awareness of Issues around content discovery, authority, reliability, provenance, licence restrictions, adaption/repurposing and
assessment of sources.” It is anficipated that the SCONUL strand will identify gaps in provision and efforts will be made to make
proposals on how these might best be filled. These proposals will be targeted towards SCOMUL members and other information
professional stakeholders in an effort to guide them in developing and maintaining services and resources which enable digital
scholarship.


http://rilads.wordpress.com/

Good practice

e Research Information and Digital Literacies Coalition (RIDLs)
draft set of criteria (RIN, 2012) to help training practitioners
in higher education describe and assess their training and
development interventions and resources.

e Criteria relate to all interventions aimed at developing
researchers’ information-handling knowledge, skills and
competencies, whether in the form of face-to-face
sessions/courses or digital/online resources.

* The criteria are informed by, and incorporate elements
from teaching/learning resources criteria devised by other
bodies (Vitae, 2012; Jorum, 2011; CILIP, 2011; HEA, 2012;
DELILA, 2011).



http://www.researchinfonet.org/information-literacy-criteria/

Criteria for evaluation of good practice

* Who a resource is designed for and the fit
between the resource and the targetted user, the
other stakeholders and the institution itself

* What
Provic

e Howt

knowledge, skills and competencies are
ed

he course / resource is delivered — the

structure of the resource and the roles and
responsibilities, skills and know-how of key
players and support and resources required.



Who

Clearly identified target group

Generic / discipline-specific

Assessing learners needs

Consider future transferable skills (RDF / 7P)
Determine demand for resource

Analyse participation statistics

Recognise diversity

Accessibility

Set a baseline

Clear learning objectives

Link to institutional and departmental policy
Transferable and adaptable



What

Consider potential and existing demand from targeted
users (Who)

|dentify key areas of focus from existing frameworks (RDF /
7P)

— Citation and referencing

— Publishing and dissemination

— Plagiarism / fraud / copyright

— Assessment and analysis of sources

— Search and discovery

— Data protection and FOI

— Data management and curation

— + subject specific resources, social media literacy, bibliometrics,
evaluation of materials, study skills/research methods, IT skills.



How

Online / classroom? Assignments / assessed?
Led by library?

Importance of networks — combining range of
services

Wide range of skills required (librarian, teaching,
research, technical, management, marketing)

CPD and evaluation
Money, time
Sharable



Evaluating resources

Statistical analysis
Pre- and post-course questionnaires
Feedback

Difficulty of assessment? Curriculum-embedded
modules

Self-assessment, peer review, tutor feedback
Learning objectives

Broader impacts

Feedback from learners’ departments

Time and resources (OER)

Respond to feedback — iterative development



Summary

A number of self-selected information literacy
resources have been evaluated using the RIDLs
criteria, leading to a shortlisting of a selection of
15 good practice examples.

That ‘good practice’ may become ‘common
practice’.

Various recommendations are made within the
report

Criteria provide an analytical framework for such
evaluations (for the researcher) and act as a
reflective tool (for the developers/deliverers).



http://www.researchinfonet.org/information-literacy-criteria/
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http://rilads.files.wordpress.com/2013/06/riladsreportmay13final.pdf
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