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Key terms and abbreviations

Acronym Description

BN(O) British National (Overseas) visa

UCL University College London

KCL King’s College London

ESRC Economic and Social Research Council

HO Home Office

UK United Kingdom

CAWI Computer Assisted Web Interview

CATI Computer Assisted Telephone Interviewing

Full complete Respondents who have fully engaged with the survey, answered all
relevant questions and submitted their responses

Partial complete Respondents who started the survey but did not complete or submitted
their responses
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1 Introduction

The British National (Overseas) visa, or BN(O) visa, is a special visa route introduced by the United
Kingdom government to provide a pathway to British citizenship for eligible Hong Kong residents. The visa
scheme allows BN(O) visa holders to live, work, and study in the UK for up to five years. After the five-
year period, visa holders can then apply for settlement, and subsequently, for British citizenship after living
in the UK for an additional year. To be eligible, applicants must hold British National (Overseas) status,
which was granted to those who were citizens of Hong Kong during the time when Hong Kong was a
colony of the UK before the handover to China in 1997 or be the child of someone with BN(O) status born
on or after 1 July 1997. Hong Kongers can also apply for the BN(O) visa as a dependant, if they are
spouse, child or dependent of a BN(O) status holder.

This visa route was introduced on 31 January 2021. By the end of March 2023, the BN(O) scheme had
received 172,500 applications, resulting in 113,500 individuals relocating to the United Kingdom, alongside
an additional 27,276 BN(O) visas granted to individuals already in the country. This significant influx of
BN(O) migrants constitutes one of the largest single-country migration waves in UK history and is poised
to have substantial social, economic, and potentially political impacts.

A research team from University College London (UCL), King's College London (KCL), and the University
of Oxford has secured funding from the Economic and Social Research Council (ESRC) to design and
implement a three-year, three-wave panel survey of Hong Kong BN(O) migrants living in the UK. The
objectives of the study are: (a) to assess the social and economic integration of BN(O) migrants in the
United Kingdom, and (b) to compare the experiences and needs of BN(O) migrants with other migrant
groups and UK-born individuals.

In wave 1, the research team, in collaboration with the Home Office (HO), agreed on a sampling strategy
involving the HO sending invitation emails to selected BN(O) visa-holders. These emails specifically
targeted primary BN(O) visa holders, asking them to complete an online survey. Once their survey is
completed, there was an option to invite their household members aged 16 or over to also participate in
the survey. All respondents who completed the survey in wave 1 and agreed to be recontacted were invited
to wave 2.

Ipsos was commissioned to conduct the survey on behalf of the research team from UCL, KCL, and the
University of Oxford. The fieldwork adopted a mixed-mode approach. All participants were invited to
complete a Computer Assisted Web Interview (CAWI). However, if preferred, a Computer Assisted
Telephone Interviewing (CATI) option was also made available. The wave 2 survey took around 25 minutes
to complete online and was available in English and Chinese. Once the survey was completed,
respondents received a £20 voucher.

This technical report will provide an overview of the year 2 fieldwork of the Hong Kong BN(O) survey. For
details on the initial wave of the survey, please read the Wave 1 technical report here.

1.1 Aims of the study

This research project aims to facilitate the formulation and development of policies and services that
support the integration of BN(O) migrants into British society.

The key aims of the study included:

e How are BN(O) migrants faring in the UK with regard to their social and economic well-being?
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o What are the specific needs and experiences of BN(O) migrants?

¢ How do the experiences and needs of BN(O) migrants compare with those of other migrant groups
or minority ethnic populations in the UK?

¢ What are the long-term intentions of BN(O) migrants regarding their residency in the UK or potential
return to Hong Kong?

1.2 Introduction to the Wave 2 survey

In wave 1, 2,172 respondents completed the survey. Of those, 1,733 agreed to be recontacted and
provided an email address, subsequently being invited to participate in wave 2. All of these 1,733
respondents were invited to participate in the online survey via an individual link provided in an invitation
e-mail sent by Ipsos. Respondents were also provided with the option to reach out to the Ipsos helpline
team if they preferred to complete the interview over the telephone. The survey, available in both English
and Traditional Chinese, took approximately 25 minutes to complete online, with a longer duration if
conducted over the phone.

1.3 Study timing overview

Wave 2 fieldwork started on 16" June 2025 and ended on 25" July 2025. Below is the overall project
timeline.

Table 1.1: Overall project timing

Activity Start date End date

Questionnaire design (English) 24" February 2025 11" April 2025
Questionnaire scripting (English) 12" March 2025 22" May 2025
Questionnaire script translation and 02" June 2025 12" June 2025

scripting (Traditional Chinese)

Fieldwork 16" June 2025 25™ July 2025

Data processing and coding 28M July 2025 26" September 2025
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2 Sampling

2.1 |Initial wave 1 sample

To gain access to a sample of British National (Overseas) visa holders in wave 1, the research team liaised
with the HO during the project's planning phase. The HO agreed to assist in pulling of a total sample of
10,000 main BN(O) visa applicants. These participants are referred to as main respondents in wave 1.

This main respondent sample was derived from a HO database containing email addresses of main BN(O)
visa applicants, not those of dependent applicants. A simple random sampling methodology was
employed, ensuring each eligible individual within the sampling frame had a known, non-zero probability
of selection. Email addresses associated with six or more applications were excluded prior to selection,
as these were likely to belong to legal representatives acting for multiple clients.

In addition to the main respondents, the wave 1 sample also consisted of other adults (aged 16 years and
older) whom the main respondents lived with, regardless of their visa status or relationship to the main
respondent. These participants are referred as secondary respondents in wave 1. During the wave 1
survey, the main respondent was asked to provide contact details for their household members so that a
new invitation can be sent to those eligible secondary respondents.

2.2 Wave 2 Sample

Wave 2 sample consists of everyone who consented to be recontacted in wave 1, with the following
exception:

1. Those who appeared to have completed the survey as both a secondary respondent and a main
respondent. There are three duplications and only their records as secondary respondent were kept.

2. Those without email address was removed

Out of the 1,737 cases that agreed to be recontacted in wave 1, three were removed due to duplication,
and one respondent was removed because they did not have an email address.

One wave 1 respondent was later added to the sample after contacting the helpline to express their
interest in participating in wave 2, despite not providing recontact consent initially, resulting in 1,734
participants being invited.
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3 Questionnaire design and
implementation

3.1 Questionnaire development

The majority of the questions were adapted, where appropriate, from the Understanding Society’
questionnaires, with a small number sourced from the UK Humanitarian Response Insight Survey?.
Understanding Society is a valuable resource for researchers, offering a library of questions across a wide
range of social and economic topics. Its longitudinal study design allows for analysis of changes in
respondents lives and circumstances. Some new questions were also developed to capture specific
circumstances of BN(O) respondents and these questions are identified within the questionnaire.

There are slight differences between the wave 1 and wave 2 questionnaires. These differences were
mainly introduced to allow for tracking of household, education, and employment changes.

3.2 AQuestionnaire content

The following table provides a summary of the questionnaire's content. The full wave 2 questionnaire can
be found in Appendix 7.1.

Table 3.1: Questionnaire content

Module Content

Intro and respondent verification e Consent question
Identity checks
e Correction of name/ sex

Annual residential history o Whether lived at the same address since last
interview
e Reasons for moving

Household grid ¢ Confirm household members from last wave
Update on leavers; main reason for no longer living
together

e Questions about new household members

Annual partnership history o Whether marital status changed since last wave
Accommodation e Size of accommodation and tenure

Individual interview e Desire/expectation to move home in coming year
Visits to Hong Kong since last interview

' University of Essex, Institute for Social and Economic Research. (2023). Understanding Society: Waves 1-13, 2009-2022
https://www.understandingsociety.ac.uk/documentation/mainstage/questionnaires/

2 UK Humanitarian Response Insight Survey
https://www.ons.gov.uk/surveys/informationforhouseholdsandindividuals/householdandindividualsurveys/humanitarianresponseinsightsurveyuk
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Module

Ethnicity

Politics

English language

Annual education history

Annual employment history

Current employment module

Proving rights to live and work in the UK

module

Personal finance

State benefits

Remittances

Migration intentions

Settlement / citizenship intentions

Family in Hong Kong
Neighbourhood
Satisfaction
Deprivation

Health and disability

Discrimination

10

Content

National identity
Ethnicity
Self-rated importance of identities

Party identification/voting intention
Social values (ownership, unions, law, tolerance
etc.)

Difficulty in speaking, reading, and writing
English
Efforts to improve English since last interview

Full-time education period since last interview
Training since last interview

Whether remained continuously in last wave
economic status
dates and reasons for stopping job/period

Employment status

Job details, including type and hours
Pay and benefits

Satisfaction with current job

Job search activities

Reason for not working

Whether asked to prove right to live and work
Whether had problems

Financial management
Comparison of financial situation in Hong Kong and
the UK

Types of state benefits received
Amount and frequency

Money sent to other countries
Frequency and amount

Current expectation about staying in the UK

Plans to return to Hong Kong or move to another
country

Factors influencing the decision to leave the UK

UK citizenship status
Plans to apply for indefinite leave to remain

Family members' location and migration plans
Sense of belonging to the neighbourhood
Satisfaction with specific aspects of life

Ability to afford basic needs

GHQ-12: mental wellbeing over last few weeks
General health status

Impact of discrimination on job search or work
Experiences of discrimination
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Module Content

Harassment Feelings of safety in various places
Avoidance of places due to feeling unsafe
o Experiences of being insulted or attacked

o Contact details update

3.3 Questionnaire translation

To ensure accessibility of the project, the questionnaire was made available in Traditional Chinese. Initially,
the questionnaire was developed and scripted in English and subsequently translated into Traditional
Chinese by the Ipsos translations team. The translated script was reviewed multiple times by the research
team and client team to ensure precision and accuracy

Once the participants clicked on the survey link, they could select whether they would like to complete the
survey English or Traditional Chinese.

Figure 3.1: Language selection screen

Hong Kong BN(O)
Migrants Panel Survey
#Be B

NG B2 T

Please select the language of the survey.
EEIEMGRIRES
Please select one option only

Q English
O sy

Next

About Ipsos - Privacy Policy - Contact Us

The majority of participants (71%) completed the online questionnaire in Traditional Chinese.

Table 3.2: Selected language

Number of completes Percentage \
English 329 29%
Traditional Chinese 809 71%

3.4 Questionnaire length

The calculation of the online questionnaire length excluded participants who didn’t complete the survey in
one sitting, resulting in a total of 831 respondents. Overall, the average time taken for online questionnaire
was 25.29 minutes, and the median is 23 minutes.
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The table below shows the questionnaire length split by language.

Table 3.3: Online questionnaire length estimation by respondent types and language

English Traditional Chinese

Number of completes in one sitting

Mean (minutes)

Median (minutes)

One respondent completed the survey on the phone with an interviewer. The interview was completed in
two parts and is estimated to 68.82 minutes long.
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4 Fieldwork

4.1 Overview

The fieldwork was primarily online. All participants were invited by an email to complete a Computer
Assisted Web Interview (CAWI) from Ipsos. A telephone interview option was also available via the Ipsos
helpline.

4.2 Ethics

Ipsos adheres to the Market Research Society code of conduct and is General Data Protection Regulation
(GDPR) compliant. Ethical approval for wave 2 was provided on 3™ April 2025 by the University College
London Institute of Education.

4.3 Consent

Electronic consent was obtained by participants selecting that they agreed to participate in the survey.
Participants completing the survey via telephone provided verbal consent. The first screen of the survey
reminded participants that the study is being carried out by Ipsos on behalf of UCL, KCL, and the University
of Oxford. Participants were also reminded of the study’s purpose. To proceed with the survey, participants
had to confirm their consent and verify that they were older than 16 years. This information was read out
during telephone interviews, requiring verbal consent from the participants for the interviewer to continue

Figure 4.1: Electronic consent screen

Hong Kong BN(O)
Migrants Panel Survey
& SR

I3

Welcome to the Hong Kong BN(O) Migrants Panel Survey.

The Hong Kong BN(O) Migrants Panel Survey is an academic study organised by scholars based at University College London, King's College
London, and the University of Oxford. Your participation in this study will help us understand the needs and experience of the BN(O) migrants, and
help improve policies and programmes that would support the BN(O)s as they settle in Britain.

Can you confirm that you are aged 16 or over and are happy to proceed with the survey?
Please select one option only

O Yes
O No

Next

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025



Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2

4.4 Accessibility

Ipsos also ensured adherence to all accessibility criteria. Respondents could access the accessibility
format by clicking on the green icon displayed on the webpage as per the figure below.

Figure 4.2: Invitation accessibility

14

If you find it difficult to read the questions, you can change the font size and colour of the screen. To do so, please click on the green icon on the
top right corner then select the appropriate font size and colour.

Your answers will be automatically saved as you go along so you do not have to complete the survey in one sitting. If you wish to stop and return
to the survey later, simply close the page in your browser and when you come back the survey will start again from the same place you left off.

If you have any questions, you can get in touch using the contact details below:

Email: UK-hkbnosurvey@ipsos.com
Freephone: 0800 046 1487.

Next

Hong Kong BN(O)
Migrants Panel Survey
HABNOBE

&5 o

4.5 Interviewer briefing

The English telephone interviewer briefing and the Cantonese telephone interviewer briefing were both
completed on 4" July 2025. A PowerPoint training deck consisting of the following topics were prepared

for the interviewers:
¢ Introduction to the Hong Kong BN(O) Migrants Panel Survey
e Survey processes, reminder strategy and sample management
e Data collection — script/questionnaire overview
¢ Additional information and important contact information

¢ Wrap up and questions

The briefing took 30 minutes to complete. All interviewers were requested to complete some test interviews

before they were allowed to call any respondents.

4.6 Prenotification email

Before the wave 2 fieldwork started, a prenotification email containing research findings from wave 1 and
information about the upcoming wave 2 was sent to all wave 2 respondents. This was sent on 27" May

2025.
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4.7 Email invitation

The first invitations were distributed on 16™ June 2025 to a sample of 1,733% participants via email. The
content was available in both English and Traditional Chinese.

The invitation to respondents consisted of the following information:
o The names of the various institutions involved in the study
¢ An overview of the study
e The purpose of the study
o How to participate
e The individualised survey link
¢ Incentive information
e Why are we contacting them
e Contact information for the study team

¢ Confirmation that their participation in the survey is voluntary and that their decision to whether to
participate or not will not influence on their current or future immigration status, nor that of their
dependents.

4.8 Reminder strategy

The reminder strategy followed this sequence: an initial email reminder, followed by an SMS reminder,
and then another email reminder. SMS reminders were only sent to those with a phone number.
Subsequently, we initiated a telephone follow-up period during which individuals with phone numbers were
called and encouraged to complete the survey online. If requested, respondents could complete the survey
over the phone. More about the telephone reminder strategy will be mentioned in the next section. We
also sent 2 additional email reminders to those without a phone number on record.

All email or SMS reminders included a unique survey link or a unique password to access the survey,
information regarding the £20 incentive, and a link to the survey webpage for further details. For more
information on the response rate after each reminder was sent, please refer to chapter 5. Copies of the
materials used are available in the appendix.

3 As mentioned in section 2.2, the initial sample consisted of 1,733 participants. One additional participant was separately invited via the
helpline after expressing their interest in taking part in wave 2 despite not providing recontact consent in Wave 1.
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Figure 4.3: Wave 2 reminder strategy

Email

. Email
reminder*

reminder*

Email
reminder

Email
reminder

24t June 2025

Text reminder
27t June 2025

1st July 2025 16™ July 2025 215t July 2025

Telephone reminder period
7th- 251 July 2025

* These email reminders during the telephone reminder period were only sent to those without a phone
number, so those that are not included in the telephone reminder period.

Table 4.1: Number of reminder recipients

No. of recipients

First email reminder

Text reminder

Second email reminder

Telephone reminder period

Third email reminder

Final email reminder

4.9 Telephone reminder strategy

During the telephone reminder period from 7" July 2025 to 25™ July 2025, up to two reminder phone calls
were executed. During each reminder, telephone interviewers encouraged each respondent to complete
the survey online by providing the survey link and their unique password. If requested by the respondent,
the interviewer could also complete the survey with the respondent over the phone.

If the survey remained incomplete a week after the first reminder call, a second reminder call was made.
For each reminder, interviewers made up to seven attempts per respondent at varied times of the day,
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including weekends, to maximize the likelihood of making contact and achieving a successful call attempt.
A successful call attempt was defined as reaching the respondent to complete the reminder.

Initially, reminders were conducted in English. However, if it was identified during the call that the
respondent required communication in Cantonese, the reminder was then managed by a Cantonese-
speaking interviewer. Respondents with Chinese names were directly engaged by Chinese-speaking
interviewers to ensure effective communication.

4.10 Thank you letter and incentives

Upon completion of the survey, all participants received an email expressing gratitude for their
participation. The emails included instructions for redeeming the £20 incentive voucher, which could be
selected from a range of retailers. Contact details for Ipsos and UCL were also provided for any queries
or concerns, and respondents were encouraged to notify Ipsos of any changes to their contact information.
Consistent with other study materials, the thank you emails were available in both English and Traditional
Chinese.

4.11 Queries and complaints

Throughout the fieldwork period, Ipsos and UCL received a variety of comments and queries from
participants. While most communication was in English, some participants submitted queries in Traditional
Chinese or provided voice messages in Cantonese. Common themes included requests for general
study information, incentive-related queries, and requests to opt out of the study. All comments and
queries, including those forwarded by UCL, were addressed and responded to by Ipsos.
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5 Response rates

1,734 respondents were invited to participate in the wave 2 survey. In total, 1,138 (65.6%) respondents
fully completed the survey. In the context of this report, a full complete refers to respondents who have
fully engaged with the survey, answering all relevant questions and submitted their responses. Partial
completes refer to respondents who started the survey but did not complete or submitted their responses.

This table below provides a breakdown of the response rates.

Table 5.1: Wave 2 response rate

Total Respondent invited

Full completes

Partial completes

Opt-out from this wave

Opt-out from the panel

Table 5.2 provides an overview of survey response rates following the initial invitation and subsequent
reminders. A total of 1,734 respondents were initially invited, which resulted in 389 completed surveys,
reflecting a 22.4% response rate. The first email reminder, sent to 1,336 individuals, added another 244
completions, achieving an 18.3% response rate. The second reminder was sent via text to 452 individuals
and resulted in 100 completes. Following this, the third email reminder contacted 972 respondents,
resulting in 146 completed surveys, representing a 15% completion rate. Next, a fourth email reminder
was sent to 516 participants and achieved a response rate of 19.6% from 101 completions. The final email
reminder was sent to 397 individuals, resulting in 67 completed surveys with a 16.9% response rate. During
the telephone reminder phase, call attempts were made to 290 respondents, 91 surveys were completed
during this follow-up period.

Table 5.2: Number of completes after the invitation/reminders

Stage of reminder process No. of respondents %
Invitation sent 1,734 100.0%
Completed after invitation 389 22.4%
Reminder 1 (Email) sent 1,336 100.0%
Completed after Reminder 1 (Email) 244 18.3%
Reminder 2 (Text) sent 452 100.0%
Completed after reminder 2 (Text) 100 22.1%
Reminder 3 (Email) sent 972 100.0%
Completed after reminder 3 (Email) 146 15.0%
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Stage of reminder process No. of respondents %
Reminder 4 (email) reminder 516 100.0%
Completed after reminder 4 (email) 101 19.6%
Final email reminder 397 100.0%
Completed after final email reminder 67 16.9%
Telephone reminder 290 100.0%
Completed during telephone reminder period 91 31.4%
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6 Data preparation and delivery

6.1 Instrument quality

The survey instrument was programmed in IBM SPSS Data Collection (also known as Dimensions) V7
data collection software. The Computer-Assisted Web Interviewing (CAWI) script enabled a series of
checks to be in-built into the questionnaire instrument, controlling the order, appearance and routing
presented to the participant, including enforcing questionnaire requirements such as single or multicode
options.

Routing specifications also allow for various checks to be implemented throughout the instrument to
enhance the quality of the data collected. These specific checks were employed to identify
inconsistencies in recorded dates for related events and enforcing formatting rules when collecting contact
information.

These rules and checks were used in conjunction with on-screen guidance and access to help screens,
aiming to optimise data quality during the data collection phase and minimising the need for manual editing
during the subsequent data processing and analysis stages.

6.2 Data checks

Ipsos undertook extensive checks on the data. The types of checks undertaken were to ensure that the
questionnaire was functioning correctly and to identify any potential issues that were not detected during
the testing phase of the scripts. These checks included the following:

1. Routing checks which confirmed that the specific routing was reflected in the data.
2. Data breakoffs were reviewed to identify any patterns of participants discontinuing the survey at

specific questions.

The checks revealed an error in the 'jobhours' and 'reasend' questions. These questions should have
applied to individuals with 'currjob = 2, but they were not shown to the respondents meeting these criteria.
This affected one respondent, who is now coded as -9 in the dataset, representing "Missing by error or
implausible," for these two questions.

6.3 Verbatims translation

Participants could complete the survey in either English or Traditional Chinese. Verbatim text in Traditional
Chinese was translated by the Ipsos translation team before being coded with the English responses.

6.4 ‘Other specify’ coding

Coding is the process of analysing the content of each response based on a system where unique
summary ‘codes’ are applied to specific words or phrases contained in the text of the response. The
application of these summary codes and sub-codes to the content of the responses allows systematic
analysis of the data. Coding was completed by Ipsos for ‘other specify’ answers. The answers would be
back coded into the existing codes, if it a repeated question from wave 1, it would be coded back to the
code frame used in wave 1.

Ipsos used a web-based system called Ascribe to manage the coding of all the text in the responses.
Ascribe is a system which has been used on humerous large-scale consultation projects. Responses were
uploaded into the Ascribe system, where members of the Ipsos coding team worked systematically through
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them and back-coding responses to existing codes in the question. After this, the coded data was
appended to the datasets. The final dataset includes a set of variables of the coded data (VAR _coded)
and then a merged variables (VAR_merged) combining the original and coded variables.

6.5 Standard Occupation Coding

The Standard Occupation Coding (SOC) was conducted by Ipsos’s coders to assign SOC 2020 and SOC
2010 codes for the respondent’s current job (if applicable). Information about their jobs was collected by
asking the respondent for their job title, a description of their main responsibility and the industry of the
job.

6.6 Data outputs
Survey responses are separated into the following data files:
1. Individual dataset: This includes data collected about individual respondents.

2. Household level dataset: This includes data collected from the respondents about each household.

3. Household loop dataset: This includes data collected from the respondents about each household
members. The dataset is in a hierarchical format where each row represents one household
member. This includes household members that we collected from wave 1 or any new household
members this wave.

The names of all variables in this wave start with ‘b_’ indicating that this is the data collected during the
second wave of the study.
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7 Appendix

7.1 Wave 2 Questionnaire

Explanatory notes of question source:

{hsbeds w1-12} hsbeds is the Understanding Society variable name. It appears in wave 1 through 12
of Understanding Society.

{mabroad * w1,6,7} mabroad is Understanding Society variable name, but with some modifications to
either question wordings or answer categories. It appears in waves 1, 6 and 7 of Understanding
Society.

{***} This is a new question
Further notes

e There may be some minor changes to the wordings of some questions to allow for the fact
that most respondents will be answering the questions online (i.e. without an interviewer).

e New questions added in wave 2 are highlighted in blue.

e Any changes with the existing questions from wave 1 are highlighted in yellow.
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loginscreen

Thank you for taking part in the web survey for the Hong Kong BN(O) Migrants Panel Survey. Please
enter your access code.
After you have entered your access code click to continue.

LANG
ASK ALL
Please select the language of the survey.

IEEBENES -

1. English {English script}

2. BRE Y {Trandtional chinese script}

ACCINTRO

DISPLAY TO ALL

If you find it difficult to read the questions, you can change the font size and colour of the screen. To do
so, please click on the green icon on the top right corner then select the appropriate font size and colour.

Your answers will be automatically saved as you go along so you do not have to complete the survey in
one sitting. If you wish to stop and return to the survey later, simply close the page in your browser and
when you come back the survey will start again from the same place you left off.

If you have any questions, you can get in touch using the contact details below:
Email: UK-hkbnosurvey@ipsos.com
Freephone: 0800 046 1487.

CONSENT

ASK ALL

Welcome to the Hong Kong BN(O) Migrants Panel Survey.

The Hong Kong BN(O) Migrants Panel Survey is an academic study organised by scholars based at
University College London, King's College London, and the University of Oxford. Your participation in
this study will help us understand the needs and experience of the BN(O) migrants, and help improve
policies and programmes that would support the BN(O)s as they settle in Britain.

Can you confirm that you are aged 16 or over and are happy to proceed with the survey?
Please select one option only

1 Yes

2 No
IF CONSENT = 1 START SURVEY

IF CONSENT = 2 CLOSE SURVEY PERMANENTLY
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7.1.1 Annual residential history

i T |'1|r '|
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BNOHH2
IF PREVLOC <>4
What visa does {first name} hold?
Please select one option only
BN(O) visa (main applicant)
BN(O) visa (dependent applicant)
Skilled worker visa
Student visa
Global talent visa
No visa required (British citizen or permanent resident of Britain (ILR))
Other (please specify)
Don’t know

=

O N A WD
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AGE_DV

{w1-12}

FOR EACH NEW PERSON
CALCULATE AGE BASED ON BIRTH
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Please select one option only

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025



Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2 42

7.1.3 Accommodation module

HSBEDS

ASK IF ADCTS =2 and MOVEDEST =1

NUMERIC

We would like to ask you a few questions about your household’s accommodation. How many
bedrooms are there here, excluding any bedrooms you may let or sublet?

Help Screen: What counts as a bedroom?
Exclude any rooms currently or usually sublet to persons outside the household but include any rooms
solely occupied by lodgers. Exclude conservatories.

Please type in the box below

open box
Range: 1...50

HSROOMS

ASK IF ADCTS = 2 and MOVEDEST =1
NUMERIC
How many other rooms do you have in your accommodation, excluding kitchens and bathrooms?

Help screen: What counts as a room?

Please include living rooms, dining rooms, studies and playrooms but not conservatories unless they are
used as a living room all year round. Exclude any rooms currently or usually sublet to persons outside the
household but include any rooms solely occupied by lodgers.

Please type in the box below
open box

Range: 1...50

HSOWND

ASK IF ADCTS =1 or MOVEDEST =1
IF HSBEDS <> answered: We would like to ask about your current household's accomodation.
Does your household own this accommodation outright, is it being bought with a mortgage, or is it
rented?
Please select one option only
1 Owned outright

2 Owned / being bought on mortgage

3 Shared ownership (part-owned, part-rented)
4 Rented

5 Rent free

6 Other (please specify)
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RENTLL

ASK IFHSOWND =3 or4or5o0r6
Who is the accommodation rented from or provided by?
Please select one option only
1 The local authority / council / ALMO / Housing Executive (N Ireland)/Scottish Homes

A housing association, RSL, charitable trust or Local Housing Company
The employer (organisation / individual) of a household member

Another organisation or individual private landlord

u A W N

Relative/acquaintance of any current household member from before this tenancy
started
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7.1.4 Individual interview

LKMOVE
{w1-12}
ASK IF ADCTS = 1 or MOVEDEST =1
If you could choose, would you stay here in your present home or would you prefer to move somewhere
else?
Please select one option only
1. Stay here

2. Prefer to move

XPMOVE
{w1-12}
ASK IF ADCTS =1 or MOVEDEST =1
{IF LKMOVE =1 “Even though you may not want to move, "} Do you expect you will move in the coming
year?
Please select one option only
1. Yes

2. No
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7.1.5 Ethnicity module

NATID

ASK ALL
MULTICODE

What do you consider your national identity to be? You may choose as many or as few as apply.

Please select all the options that apply

O 00 N O U1 W N

10

RACEL

ASK ALL

Hong Konger

Chinese

English

Welsh

Scottish

Northern Irish

British

Irish

Other (please specify)
Prefer not to say

These are the ethnic groups identified in the UK Census.
Please select one option only
White: British / English / Welsh / Northern Irish.

1

O 00 N O 1 W N

B R R R R R R R R
O 0 N O U1 D W N KL O

Irish

Gypsy or Irish Traveller

Any other White background
White and Black Caribbean
White and Black African
White and Asian

Any other mixed background
Indian

Pakistani

Bangladeshi

Chinese

Any other Asian background
Caribbean

African

Any other Black background
Arab

Any other ethnic group
Prefer not to say

What is your ethnic group?

46
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BRITID

ASK ALL
Most people who live in the UK may think of themselves as being British in some way. On a scale of 0 to
10 where 0 means ‘not at all important” and 10 means ‘extremely important’, how important is being
British to you?
Please select one option only

0 — Not at all important

1

O 00 N O 1 b W N
N o i A WN

8
10 9
11 10 — Extremely important

HKID

ASK ALL
On a scale of 0 to 10 where 0 means ‘not at all important’ and 10 means ‘extremely important’, how
important is being a Hong Konger to you?
Please select one option only
1 0-Notatall important

2 1
3 2
4 3
5 4
6 5
7 6
8 7
9 8
10 9

11 10 — Extremely important
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CHINID

ASK ALL
On a scale of 0 to 10 where 0 means ‘not at all important’ and 10 means ‘extremely important’, how
important is being Chinese to you?
Please select one option only
1 0-Not atall important

1

O 00 N O 1 h W N
N oo i A WN

8
10 9
11 10 — Extremely important
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7.1.7 English language module

ENGSPK

ASK IF FF_ENGLANG = 2 (If English is not first language)
Do you have any difficulty speaking English to people for day-to-day activities such as shopping or taking
the bus?
Please select one option only
1 Yes

2 No

SPKDIF

ASK IF ENGSPK = 1 (If have difficulty speaking English to people for data-to-day activities)
How difficult do you find speaking English for day-to-day activities?
Please select one option only

A little difficult
2 Fairly difficult
3 Very difficult
4 Cannot speak English at all

ENGTEL

ASK IF SPKDIF =1 - 3 (If little difficult, fairly difficult or very difficult speaking English to people for data-
to-day activities )
And do you have any difficulty speaking English on the telephone?
Please select one option only
1 Yes

2 No

TELDIF

ASK IF ENGTEL = 1 (If have difficulty speaking English on the telephone)
How difficult do you find speaking English on the telephone?
Please select one option only

1 Alittle difficult

2 Fairly difficult
3 Very difficult

ENGREAD

ASK IF FF_ENGLANG = 2 (If English is not first language)
Do you have any difficulty reading formal letters or documents written in English?
Please select one option only

1 Yes

2 No
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READDIF

ASK IF ENGREAD =1 (If have difficulty reading formal letters or documents written in English)
How difficult do you find reading formal letters or documents written in English?
Please select one option only

1 Alittle difficult

2 Fairly difficult
3 Very difficult
4 Cannot read English at all

ENGFORM

ASK IF READDIF= 1 - 3 (If have little difficult, fairly difficult or very difficult reading formal letters or
documents written in English)
And do you have difficulty filling in official forms in English?
Please select one option only
1 Yes

2 No

FORMDIF

ASK IF ENGFORM = 1(If have difficulty filling in official forms in English)
How difficult do you find filling in forms in English?
Please select one option only

1 Alittle difficult

2 Fairly difficult
3 Very difficult

ENGCLASS

ASK IF ENGSPK = 1 or ENGTEL = 1 or ENGREAD =1 or ENGFORM = 1 (If have any difficulties in speaking /
reading English)
Since we last interviewed you on {ff_intdate}, have you done anything to try to improve your English?
Please select all the options that apply
1 Yes - attended a class or course (in person or online)

2 Yes — attended informal group or chat session
3  Yes—used an app, video or other online resource
4 No
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NOENGCLASS

ASK IF ENGCLASS <>1 (If never attended an English language class since arriving in the UK)
MULTICODE
Why not?
Please select all the options that apply
1 Don’t have the need

Don’t have the time / too busy

Too costly / financial reason

No suitable English language class near me
Lack of transport to get to the class

Not aware that English classes are available

Anxiety / lack of confidence
Other reasons

0N OO 1 b W N
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7.1.10 Current employment module

JBSTAT

ASK ALL
Which of these best describes your current employment situation?
Please select one option only

1.

W N R WN

Self-employed

In paid employment (full or part-time)
Unemployed

Retired

On maternity / paternity leave
Looking after family or home
Full-time student

Long-term sick or disabled

On a government training scheme

10. Unpaid worker in family business
11. Doing something else

EMPINTRO

DISPLAY TO ALL
The next section of the questionnaire will focus on your work life.

JBHAS

ASK ALL
Did you do any paid work last week — that is in the 7 days ending last Sunday, either as an employee or
self-employed? Include employment for any number of hours, including casual work and Saturday jobs.
Please select one option only

1. Yes
2. No
JBOFF

ASK IF JBHAS = 2 (If didn’t do any paid work last week)

Even though you weren’t working, did you have a job that you were away from last week?

Please select one option only
1. Yes

2.

No

3. Waiting to take up job
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JBOFFY

ASK IF JBHAS = 2 and JBOFF =1 (If had a job last week but did not do any paid work last week)
What was the main reason you were away from work last week?
Please select one option only
1. Maternity leave / paternity leave
Other leave / holiday
Sick / injured
Attending training course
Laid off / on short time
On strike
Other personal / family reasons
Other reasons

O N A WN

JBTERM1

ASK IF JBHAS =1 or JBOFF =1 (if have a job in the last 7 days)
Leaving aside your own personal intentions and circumstances, is your job a permanent job, or is there
some way that it is not permanent?
Please select one option only
1. A permanent job
2. There is some way that it is not a permanent job

JBTERM2

ASK IF JBTERM1 = 2 (If there is some way that the job is not a permanent job)
In what ways is the job not permanent?
Please select one option only

Seasonal work

Done under contract for a fixed period or a fixed task
Agency temping

Casual type of work

Some other way that it is not permanent

vk wn e
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JBSICO7

ASK IF JBHAS =1 OR JBOFF =1 (If have a job in the last 7 days)
Thinking about your job, what would you say is your main area of activity?
Please select one option only
1. Agriculture, Forestry and Fishing
Mining and Quarrying; Utilities, Waste Management and Remediation Activities
Manufacturing
Construction
Wholesale and Retail Trade; Repair of Motor Vehicles and Motorcycles
Transportation and Storage
Accommodation and Food Service Activities
Information and Communications
Financial and Insurance Activities
. Real Estate Activities
. Professional, Scientific and Technical Activities
. Administrative and Support Service Activities
. Public Administration, Defence and Compulsory Social Security
. Education/Higher Education institute
. Human Health and Social Work Activities
. Arts, Entertainment and Recreation
. None of the above
. Prefer not to say

W oo NP WN

R R R R R R R R
O NO WU D WNRERO

JBSOC

ASK IF JBHAS = 1 OR JBOFF =1 (If have a job in the last 7 days)

What was your main job last week? Please provide the exact job title.

If you have more than one job, please provide details of the job that is the highest paid. If equal earnings
then describe the job that is the most hours.

Please type in the box below

open box

JBSOC2

ASK IF JBHAS = 1 OR JBOFF =1 (If have a job in the last 7 days)
What did you mainly do in your job?

Please type in the box below

open box

HARDCHECK: LENGTH < 12 CHARACTERS: “The answer does not have enough text.”
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JBSEMP

ASK IF JBHAS =1 OR JBOFF =1 (If have a job in the last 7 days)
Are you an employee or self-employed?
Please select one option only

1. Employee

2. Self-employed

JBBGM JBBGY

ASK IF JBHAS =1 OR JBOFF =1 (If have a job in the last 7 days)

On what date did you start working in your present job? If you have been promoted or changed grades,
please give the date of that change.

Otherwise, give the date when you started doing the job you are doing now for your present employer
or working self-employed.

Select month

drop down

Select Year

drop down

Range: 1944...Today

Employee module for those employed in the last 7 days, i.e. JBSEMP=1

JBMNGR

ASK IF JBSEMP=1 (If employed in the last 7 days)
Do you have any managerial duties or do you supervise any other employees?
Please select one option only

1. Manager

2. Foreman / supervisor

3. Not manager or supervisor

JBSIZE
ASK IF JBSEMP=1 (If employed in the last 7 days)

How many people work for your employer at the place where you work?
Please select one option only

1. 1-9
2. 10-24
3. 25-499

4. 500 or more
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JBSECT

ASK IF JBSEMP=1 (If employed in the last 7 days)
Do you work for a private firm or business or other limited company or do you work for some other type
of organisation?
Please select one option only
1. Private firm or business, a limited company
2. Other type of organisation

JBSECTPUB

ASK IF JBSECT = 2(If work for a non private firm or business, a limited company)
What kind of non-private organisation do you work for?
Please select one option only
1. A public company
A nationalised industry / state corporation
Central government or civil service

P wnN

Local government or council (including police, fire services and local authority controlled schools
/ colleges)

A university or other grant-funded education establishment (including opt-out schools)

A health authority or NHS trust

A charity, voluntary organisation or trust

The armed forces

Some other kind of organisation

L N w

JBHRS

ASK IF JBSEMP=1 (If employed in the last 7 days)

NUMERIC

Thinking about your (main) job, how many hours, excluding overtime and meal breaks, are you expected
to work in a normal week?

Please type in the box below

open box hours

Range: 1...168
JBOT

ASK IF JBSEMP=1 (If employed in the last 7 days)

NUMERIC

And how many hours of overtime do you usually work in a normal week?
Please type in the box below

open box hours

Range: 0...100

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025



Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2 82

JBOTPD

ASK IFJBOT >=1

NUMERIC

How much of that overtime is usually paid? If overtime was not paid, please enter 0.
Please type in the box below

open box hours

Range: 0...JBOT
JBHRCPR

ASK IF JBSEMP=1 (If employed in the last 7 days)
NUMERIC
If you could choose the number of hours you work each week, and taking into account how that would
affect your income, would you prefer to work ...
Please select one option only
1. Fewer hours than you do now
2. About the same hours as you do now
3. Or more hours than you do now

JBPRHR

ASK IF JPHRCPR =1 or 3

NUMERIC

In total, how many hours a week, on average, would you choose to work? Again, take into account how
that would affect your income.

Please type in the box below
open box hours
Range: 0...100

PAYGL

ASK IF JBSEMP=1 (If employed in the last 7 days)

NUMERIC

The last time you were paid, what was your gross pay — that is including any overtime, bonuses,
commission, tips or tax refund but before any deductions for tax, national insurance or pension
contributions, union dues and so on.

Please enter the amount to the nearest pound

£ open box

Range: 0... 9999997

Don’t know {REACTIVE}
Prefer not to say {REACTIVE}

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025



Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2 83

PAYGWC

ASK IF JBSEMP=1 AND PAYGL <> DK or PNTS (If employed in the last 7 days)
How long a period did that cover?
Please select one option only
1. Per hour
One day
One week
Four weeks
A calendar month
A year
Others (please specify)

No vk WwN

PAYNL

ASK IF JBSEMP=1 (If employed in the last 7 days)

And what was your take home pay last time, that is after any deductions were made for tax, national
insurance, pension, union dues, etc?

Please enter the amount to the nearest pound

f open box

Range: 0...PAYGL OR IF PAYGL = DK OR PNTS 0...9999997

Don’t know {REACTIVE}
Prefer not to say {REACTIVE}

PAYNWC

ASK IF JBSEMP=1 AND PAYNL <> DK or PNTS (If employed in the last 7 days)
How long a period did that cover?
Please select one option only
1. Perhour
One day
One week
Four weeks
A calendar month
A year
Others (please specify)

NowukwhbN

PAYUSL

ASK IF JBSEMP=1 AND PAYNL <> DK or PNTS (If employed in the last 7 days)
Your take home pay last time was {“PAYNL"}. Is this the amount you usually receive (before any
statutory sick pay or statutory maternity, paternity or adoption pay)?
Please select one option only
1. Yes
2. No
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PAYU

ASK IF PAYUSL = 2 (If last take home pay is not the amount they usually receive)
How much are you usually paid?

Please enter the amount to the nearest pound

fopen box

Range: 0... 9999997

PAYUWC

ASK IF PAYUSL = 2 (If last take home pay is not the amount they usually receive)
How long a period did that cover?
Please select one option only
1. Per hour
One day
One week
Four weeks
A calendar month
Ayear
Others (please specify)

NoukwnbN

PAYUG

ASK IF PAYUSL = 2 (If last take home pay is not the amount they usually receive)
And is that before or after any deductions for tax, National Insurance, union dues and so on, or are there
usually no deductions at all made from your salary?
Please select one option only
1. Before deductions
2. After deductions
3. No deductions

PAYTYP

ASK IF JBSEMP=1 (If employed in the last 7 days)
How is your pay calculated, in particular are your salaried or paid by the hour?
Please select one option only

1. Salaried

2. Basic salary plus commission

3. Paid by the hour

4. Other
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JBPEN

ASK IF JBSEMP=1 (If employed in the last 7 days)

Does your present employer run a pension scheme or superannuation scheme for which you are

eligible? Please include contributory and non-contributory schemes.
Please select one option only

1. Yes
2. No
JBPENM

ASK IF JBPEN =1 (If employer run a pension scheme or superannuation scheme)

Do you belong to your employer’s pension scheme?
Please select one option only

1. Yes

2. No

Self-employment for those self- employed in the last 7 days, i.e. JBSEMP=2

JSBOSS

ASK IF JBSEMP=2 (if self- employed in the last 7 days)
Do you have any employees?
Please select one option only

1. Yes
2. No
JSSIZE

ASK IF JSBOSS =1 (if have employees)
How many people do you employ?
Please select one option only

1. 19
2. 10-24
3. 25-499

4. 500 or more
JSHRS

ASK IF JBSEMP=2 (if self- employed in the last 7 days)

How many hours in total do you usually work in a week in your job?
nearest hour. If you have no usual hours, please give an average.
Please type in the box below

open box hours

Range: 0...168

Please provide an answer to the
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JSTYPEB

ASK IF JBSEMP=2 (if self- employed in the last 7 days)
Which of these best describes your employment situation?
Please select one option only

1. Running a business or a professional practice

2. Partner in a business or a professional practice
3. Working for myself
4. A sub-contractor
5. Doing freelance work
6. Self-employed in some other way
JSACCS

ASK IF JBSEMP=2 (if self- employed in the last 7 days)
In this job / business are annual business accounts prepared for Inland Revenue for tax purposes?

Please select one option only
1. Yes

2. No
3. Not yet but will be

JSPART

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS = 1 (prepares accounts)
Are you working on your own account or are you in partnership with someone else?
Please select one option only

1. Own account (sole owner)

2. In partnership

JSPRBM JSPRBY4 JSPREM JSPREY4

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS =1

What is the most recent period for which accounts have been prepared for HM Revenue and Customs?
Beginning month

drop down

Beginning year

drop down

Range: 1930...Today

Ending month
drop down

Ending year
drop down
Range: 1930...Today

HARD CHECK: IF END DATE IS AFTER BEGINNING DATE: “The end date should be after the beginning
date”
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JSPRF

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS =1

What was the amount of (your share of) the profit or loss figure shown on these accounts for this
period?

Please enter the amount to the nearest pound

f open box

Range: 0... 9999997

Don’t know {REACTIVE}
Prefer not to say {REACTIVE}

JSPRLS

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS = 1 AND JSPRF <> DK or PNTS
Does this figure relate to profit or loss?
Please select one option only

1. Profit / earnings

2. Loss

JSPRTX

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS=1 AND JSPRLS =1 AND JSPRF <> DK
or PNTS
Is that figure before deduction of income tax?
Please select one option only
1. Yes, before tax
2. No, after tax

JSPRNI

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS= 1 AND JSPRLS = 1 AND JSPRF <> DK
or PNTS
And is that figure before deduction of national insurance?
Please select one option only
1. Yes, before NI
2. No, after NI
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JSPAYU

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS =2 or 3

After paying for any materials, equipment, or goods that you use in your work, what was your weekly or
monthly income, on average, from this job/business over the past 12 months?

Please enter the amount to the nearest pound

f open box

Range: 0... 9999997

Don’t know {REACTIVE}
Prefer not to say {REACTIVE}

JSPAYW

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS = 2 or 3 AND JSPAYU <> DK or PNTS
Was that weekly or monthly income?
Please select one option only

1. Weekly income

2. Monthly income

3. Other

JSPYTX

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS = 2 or 3 AND JSPAYU <> DK or PNTS
Is that figure before deduction of income tax?
Please select one option only

1. Yes, before tax

2. No, after tax

JSPYNI

ASK IF JBSEMP=2 (if self- employed in the last 7 days) AND JSACCS = 2 or 3 AND JSPAYU <> DK or PNTS
And is that figure before deduction of national insurance?
Please select one option only

1. Yes, before NI

2. No, after NI
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Job satisfaction
JBSAT

ASK IF JBHAS =1 or JBOFF =1 (if have a job in the last 7 days)
On a scale from 'Completely dissatisfied' to 'Completely satisfied', how dissatisfied or satisfied are you
with your present job overall?
Please select one option only
1. Completely satisfied
Mostly satisfied
Somewhat satisfied
Neither satisfied nor dissatisfied
Somewhat dissatisfied
Mostly dissatisfied
Completely dissatisfied

NouhkwnbN

Non-employment for those who did not have a job in the last 7 days, JBOFF = 2
JULK4WK

ASK IF JBOFF = 2 (If did not have a job in the last 7 days)
Have you looked for any kind of paid work or government training scheme in the past four weeks?
Please select one option only

1. Yes
2. No
JULKIJB

ASK IF JULKAWK = 2 (If have not looked at any kind of paid work or government training scheme in the
past four weeks)

Although you are not looking for paid work at the moment, would you like to have a regular paid job
even if only for a few hours per week? If you would like paid work but cannot do it because of health
problems, disability, age or caring responsibilities, please answer yes here.

Please select one option only

1. Yes
2. No
FTPTWRK

ASK IF JULKAWK = 1 (If have looked at any kind of paid work or government training scheme in the past
four weeks)
Would you like full-time or part-time work?
Please select one option only
1. Full-time
2. Part-time
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JUBGN

ASK IF JULKAWK =1 or JULKJB = 1 (If looked for paid work or government training scheme in the past
four weeks or would like to have a regular paid job))

If a job or a place on a government training scheme had been available in the week ending last Sunday,
would you have been able to start within two weeks?

Please select one option only

1. Yes
2. No
JULK4X

ASK IF JULKAWK = 1 (If have looked at any kind of paid work or government training scheme in the past
four weeks)
MULTICODE
In the past four weeks what active steps have you taken to find work, have you ...?
Please select all the options that apply
1. Applied directly to an employer

2. Looked at or replied to advertisements
3. Searched for jobs / information about jobs on the internet
4. Contacted a private employment agency or job centre
5. Asked friends or contacts
6. Taken steps to start your own business
7. None of these steps
JBHAD

ASK IFJBOFF=2 AND JBSTAT <>4
Have you ever had a paid job at all, apart from any casual or holiday work?
Please select one option only

1. Yes
2. No
JLENDM JLENDY

ASK IF JBHAD =1 (If had a paid job)

In what month and year did you leave your last paid job?
Select month

drop down

Select year

drop down

Range: 1944...Today
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7.1.12

Personal finance module

FINNOW

ASK ALL
How well would you say you are managing financially these days?
Please select one option only

1. Living comfortably
2. Doing alright
3. Just about getting by
4. Finding it quite difficult
5. Finding it very difficult
MONSUP
ASK ALL

Do you have enough money to support yourself and those dependent on you for the next 3 months?

This includes any income and savings.
Please select one option only

1. Yes

2. No

3. Don’t know
FINCOMP

ASK IF FF_BNOHH =1 OR 2 OR FF_BNOHH2 =1 OR 2

How would you compare your current financial situation with your financial situation in Hong Kong

before you moved to the UK?
Please select one option only

1.
2.
3.

FINFUT

Better off in the UK than in Hong Kong
Worse off in the UK than in Hong Kong
About the same

ASK ALL

Looking ahead, how do you think you will be financially a year from now?

Please select one option only

1.
2.
3.

Better off
Worse off than you are now
About the same
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7.1.13 State benefits module

UNEARNED_INTRO

DISPLAY TO ALL

One of the most important parts of our research is how people are getting by financially these days.

We have found that we need to ask about a number of different types of income because otherwise our
results could be misleading. Please think about ALL of the extra sources of income you receive, as well
as any benefits or tax credits. Please note that the information that you provide is completely
confidential.

TPBN13

ASK ALL
MULTI CODE
Are you currently receiving any of these state benefits?
Please select all the options that apply
1. Universal Credit
Jobseeker’s Allowance
Council Tax Reduction/Council Tax Support
Personal Independence Payment
Employment and Support Allowance
Child Benefit
State pension
Other
None of these {EXCLUSIVE}

W oo NOUL PR WN

TPBN13OTH

ASK IF TPBN13 =8
MULTI CODE
What was the other benefit/s?
Please select all the options that apply
1. Income support
Housing benefit
Tax credits (e.g. Working tax credits or Child tax credits)
Pension credit
Carer’s allowance
A different benefit

o v s wWwN
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UCREDIT

ASKIF TPBN13 =1
SINGLE CODE
Why do you receive Universal Credit?
Please select one option only
1. Unemployed and looking for work

2. Not working because of sickness, an injury, or a disability
3. Not working because of being a lone parent for a child under 5
4. Not working because of caring for someone who was sick or disabled
5. Working but entitled to Universal Credit on top of your earnings
6. For some other reason
UCWCA

ASKIFTPBN13 =1
Universal Credit can include support for those with health conditions or disabilities that limit the work
that they can do. Have you had a Work Capability Assessment for Universal Credit?
Please select one option only
1. Yes, and | have received a decision outcome
2. Yes, and | am awaiting a decision outcome
3. No

WCAOUT

ASKIF UCWCA =1
What was the outcome?
Please select one option only
1. Fit for work - you will be expected to look for work or to increase your earnings.

2. Limited capability for work - you may not be able to work now but could work in future.
3. Limited capability for work and work-related activity - you will not be asked to look for work, or
to prepare for work.
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IF TPBN13 =1 TO 8 LOOP FROM BENAMO TO BENWHO FOR EACH SELECTED TPBN13 and TPBN13OTH.
BENAMO

ASK IF TPBN13 =1 TO 8 For each benefit selected at TPBN13 and TPBN130OTH

How much was the last payment of { TPBN13 =1 " Universal Credit"; TPBN13 =2"Jobseeker’s Allowance";
TPBN13 =3"Council Tax Reduction/Council Tax Support "; TPBN13 =4"Personal Independence Payment";
TPBN13 =5" Employment and Support Allowance"; TPBN13 =6"Child Benefit"; TPBN13 =7"State
pension"; TPBN13 =8" Income support"”; TPBN130TH = 1"Housing benefit"; TPBN130TH = 2"Tax credits
(e.g. Working tax credits or Child tax credits)"; TPBN130OTH = 3"Pension credit"; TPBN13OTH = 4"Carer’s
allowance"; TPBN13OTH = 5"the different benefit";} you received?

Please enter the amount to the nearest pound. If you are not sure, please provide your best estimate.

f open box

Range: 1... 9999997

Don’t know {REACTIVE}
Prefer not to say {REACTIVE}

BENPER

ASKIFTPNN13=1TO 8 AND BENAMO <> DK or PNTSFor each benefit selected at TPBN13 and
TPBN13OTH
What period did that cover?
Please select one option only
1. One week
Two weeks
Three weeks
Four weeks
Calendar month
Two Calendar months
Eight times a year
Nine times a year
Ten times a year
. Three months
. Six months
. One Year
. One off/lump sum
. None of these

W N WN

I N
B W N RO
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BENTAX

ASK IF TPNN13 =1 TO 8 AND BENAMO <> DK or PNTS For each benefit selected at TPBN13 and
TPBN13OTH
Was this amount received before tax was owed or after tax was paid?
Please select one option only
1. Before tax
2. After tax

BENSOLE
ASK IF TPNN13 =1 TO 8 For each benefit selected at TPBN13 and TPBN130OTH

Do you receive that solely in your name or jointly with someone else?
Please select one option only

1. Sole
2. Joint
BENWHO

ASK IF BENSOLE = 2if jointly with someone else
With whom do you receive benefit?
Please select one option only
LIST OF CONFIRMED ADULTS IN HOUSEHOLD
1 1-nPNO code of joint recipient if household member
0 Non-household member
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7.1.14 Remittances module

REMIT

ASK ALL
Many people make gifts or send money to people in another country. Did you send or give money to
anyone in a country outside the UK in the past 12 months for any of the following reasons?
Please select all the options that apply
1. Repayment of a loan
2. To support family members or friends
3. To support a local community. Please do not include donations to large charities such as Oxfam
or Save the Children
4. For personal investment or savings, including property
5. No money sent / given

IF REMIT CODED ANY OF 1-4 LOOP REMITFREQ TO REMUSAMT FOR EACH SELECTED AT REMIT - START
LOOP
REMITFREQ1 REMITFREQ2 REMITFREQ3 REMITFREQ4

ASK IF REMIT CODED ANY OF 1-4 ASK for each type of remittances made
How often did you send, transfer or give money {“ for repayment of a loan / to support family members
or friends / to support a local community / for personal investment or savings”} in the last 12 months?
Please select one option only

1. Once

Twice

3-4 times

5-9 times

Every month or most months
More than once a month

AN

REMITREG1 REMITREG2 REMITREG3 REMITREG4

ASK IF REMIT CODED ANY OF 1-4 for each type of remittances made
Is this a regular payment you make?
Please select one option only

1. Yes

2. No

REMITAMT1 REMITAMT2 REMITAMT3 REMITAMT4

ASK IF REMIT CODED ANY OF 1-4 for each type of remittances made
What was the last amount you sent or gave?

Please enter the amount to the nearest pound

£ open box

Range: 1... 9999997
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REMCNTRY1, REMCNTRY2 , REMCNTRY3 , REMCNTRY4

ASK IF REMIT CODED ANY OF 1-4 for each type of remittances made
Where did you send or make this last payment to?
Please select one option only

1. Hong Kong

2. Mainland China

3. Other (Please specify)

REMITUSUAL1 REMITUSUAL2 REMITUSUAL3 REMITUSUAL4

ASK IF REMIT CODED ANY OF 1-4 AND (REMITFREQ= 2 — 6 AND REMITREG = 1)for each type of
remittances made
And was the last payment the usual amount you send or give?
Please select one option only
1. Yes
2. No
3. Nousual amount

REMUSAMT1 REMUSAMT2 REMUSAMT3 REMUSAMT4

ASK IF REMITUSUAL =2

What is the usual amount?

Please enter the amount to the nearest pound
£ open box

END LOOP
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7.1.15 Migration intentions module

MINTENT

ASK IF ADCTS =1 or MOVEDEST =1
What best describes your current situation or which comes closest?
Please select one option only

1. lexpectto stay and live in the UK

2. | expect to move between the UK and Hong Kong on a regular basis
3. llive here now but | expect to return to Hong Kong to live there in the future
4. |live here now but | expect to live in another country in the future

MINTWHEN

ASK IF MINTENT =3 or 4
How soon do you expect to {if mintent=3: “move back to Hong Kong”; if mintent=4: “move to another
country”}?
Please select one option only
1. Inthe next 12 months

2. Inthe next 1-2 years

3. Inthe next 3-4 years

4. In more than 5 years

5. Don’t know
MINTWHERE

ASK IF MINTENT =4

Which country would you plan to move to?

Please type the first few characters of the country and select it from the list.
Please type in the box below

COUNTRY SEARCH BOX

country not found

SCRIPTER — COUNTRY LOOK UP — USING THE WORLD VALUES SURVEY DATABASE FROM

MINTWHEREO

ASK IF MINTWHERE = COUNTRY NOT FOUND

Please type in the country that you plan to move to.
Please type in the box below

open box
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WHYNOTUK

ASK IF MINTENT =3 or 4
MULTICODE

What factors would influence your choice to leave the UK and live in {IF MINTENT= 3: “Hong Kong”;

MINTENT=4: “another country”}?
Please select all the options that apply

1.

© o N TR WN

Employment

Housing

Education

Weather

Being closer to family or friends

Difficulty integrating in the UK

Cost of living in the UK

{If MINTENT = 3 “Political developments in Hong Kong”}
Other reason (please specify)

10. Don’t know

11.

Prefer not to say

NORETURN

ASK IF MINTENT = 3 and MINTWHEN >=2 and MINTWHEN <=4

MULTICODE

You expect to return to Hong Kong, but not in the next 12 months. What factors prevent you from
returning to Hong Kong in the next 12 months?

Please select all the options that apply

1.

W N PR WN

e = T O =
U b WN PR O

My employment in the UK
Concerns about finding employment in Hong Kong
My housing arrangements in the UK
My housing arrangements in Hong Kong
Being close to family and friends in the UK
The cost of living in Hong Kong
| cannot afford to return yet
Medical treatment | am receiving in the UK
Need to complete my / my family’s education

. Other difficulties resettling in Hong Kong

. I would like to acquire settlement (also known as ILR) or citizenship in the UK first
. I do not believe that Hong Kong is safe

. Other reasons

. Don’t know

. Prefer not to say
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7.1.16 Settlement/ citizenship intentions

UKCITZN
ASKIF FF_CITZN <> 1

Last time we interviewed, you were not a UK citizen, have you obtained a UK citizenship since
{FF_INTDATE}?

1. Yes
2. No
INTENDUKC

ASK IF UKCITZN <> 1 (If not UK citizen)
Are you intending to take UK citizenship?
Please select one option only

1. Yes
2. No
INDEFLV

ASK IF UKCITZN <> 1 (If not UK citizen)
Do you have indefinite leave to remain in the UK?
Please select one option only

1. Yes
2. No
PLANILTR

ASK IF INDEFLV = 2
Are you planning on applying for indefinite leave to remain in the UK?
Please select one option only

1. Yes
2. No
WHENILTR

ASK IF PLANILTR = 1

In which year will you be eligible to apply for indefinite leave to remain in the UK?
Please type in the box below

open box

Range: Today...2040

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025



Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2 102

7.1.17 Family in Hong Kong module

PARLIVEINTRO

ASK ALL
The next few questions are about members of your immediate family. We would like to know whether
they live in the UK or Hong Kong, and if they are in Hong Kong, what their migration plan is.

Compute DVLIVESP = 2:

IF DV_RMARSTAT =2 or 3 AND (RELATIONSHIP of the

HHMEMCHK — No relationship of ANY confirmed household member’s relationship (ANY ff_relationship
<> 1,3 AND RELATIONSHIPCON <> 1,3)( SCRIPT PLEASE TAKE THE RELATIONSHIP AT RELATIONSHIPCON IF
RELATIONSHIP HAS CHANGED. )

And RELATIONSHIP of ANY new household member.

(ANY NERELATIONSHIP <> 1,3)

PARLIVE
ASK IF DVLIVESP =2
Starting with your spouse / civil partner, do they...
Please select one option only
1. Liveinthe UK
2. Live in Hong Kong
3. Live elsewhere
4. Not applicable

PARMOVE
ASK IF PARLIVE = 2 or 3 (if spouse / partner lives in Hong Kong or elsewhere)

Do you expect your spouse / partner to move to the UK in the future?
Please select one option only

1. Yes
2. No
3. Not sure

CHILDLIVECHK

ASK ALL
Do you have any children who do not live with you?
Please select one option only

1. Yes, one child

2. Yes, more than one child

3. No
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CHILDLIVE
IF CHILDLIVECHK =1 OR 2
<IF CHILDLIVECHK = 1: Does your child; IF CHILDLIVECHK = 2 Do your children> live in the UK or in Hong
Kong?
Please select all that apply (IF CHILDLIVECHK = 2)
Please select one option only (IF CHILDLIVECHK = 1)
1. {IF CHILDLIVECHK = 1: “Lives in the UK”; IF CHILDLIVECHK = 2: “All/Some live in the UK"}
2. {IF CHILDLIVECHK = 1: “Lives in Hong Kong”; IF CHILDLIVECHK = 2: “All/Some live in Hong
Kong”}
3. {IF CHILDLIVECHK = 1: “Lives elsewhere”; IF CHILDLIVECHK = 2: “All/Some live elsewhere”}

CHILDMOVE

ASK IF CHILDLIVE =2 or 3 (If all or some children live in Hong Kong)

Do you expect {IF CHILDLIVECHK = 1: “your child living” AND CHILDLIVE=2: “in Hong Kong” OR
CHILDLIVE = 3: “elsewhere”} {IF CHILDLIVECHK = 2: “any of your children living outside the UK” } to
move to the UK in the future?

Please select one option only

1. Yes

2. No

3. Maybe
FATHLIVE

ASK IF FF_PAJU <>3 AND FF_ FATHLIVE <> 4 (FATHER WAS NOT DECEASED)
Does your father live in the UK or in Hong Kong?
Please select one option only

1. Livesin the UK

2. Livesin Hong Kong

3. Lives elsewhere

4. Not applicable, father deceased

FATHMOVE
ASK IF FATHLIVE = 2 or 3 (if father currently lives in Hong Kong or elsewhere)

Do you expect your father to move to the UK in the future?
Please select one option only

1. Yes
2. No
3. Maybe
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MOTLIVE

ASK IF FF_MAJU <>3 AND FF_ MOTLIVE <>4 (MOTHER WAS NOT DECEASED )
Does your mother live in the UK or in Hong Kong?
Please select one option only

1. Livesin the UK

2. Livesin Hong Kong

3. Lives elsewhere

4. Not applicable, mother deceased

MOTMOVE

ASK IF MOTLIVE = 2 or 3 (if mother lives in Hong Kong or elsewhere)
Do you expect your mother to move to the UK in the future?
Please select one option only

1. Yes

2. No
3. Maybe

SIBLIVE

ASK ALL
What about your sibling(s)? Do they live in the UK or in Hong Kong?
Please select all that apply

1. Liveinthe UK

2. Livein Hong Kong
3. Live elsewhere
4. Not applicable (I do not have any siblings) {EXCLUSIVE CODE}

SIBMOVE

ASK IF SIBLIVE =2 or 3 (if Live in Hong Kong or elsewhere)

Do you expect (any of) your siblings who are living outside the UK to move to the UK in the future?

Please select one option only

1. Yes
2. No
3. Maybe
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7.1.18 Neighbourhood module

SCOPNGBHA SCOPNGBHB SCOPNGBHC SCOPNGBHD SCOPNGBHF SCOPNGBHG SCOPNGBHH

ASK ALL

GRID

Here are some statements about your neighbourhood. Please select how strongly you agree or
disagree with each statement.

Please select one option for each statement

SCOPNGBHA
| feel like | belong to this neighbourhood.
1. Strongly agree

2. Agree

3. Neither agree nor disagree

4. Disagree

5. Strongly disagree
SCOPNGBHB

The friendships and associations | have with other people in the neighbourhood mean a lot to me.
1. Strongly agree

2. Agree
3. Neither agree nor disagree
4. Disagree
5. Strongly disagree
SCOPNGBHC
If | needed advice about something | could go to someone in my neighbourhood.
1. Strongly agree
2. Agree
3. Neither agree nor disagree
4. Disagree
5. Strongly disagree
SCOPNGBHD

| borrow things and exchange favours with my neighbours.
1. Strongly agree

2. Agree

3. Neither agree nor disagree
4. Disagree

5. Strongly disagree
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SCOPNGBHE

| would be willing to work together with others on something to improve my neighbourhood.
1. Strongly agree

2. Agree

3. Neither agree nor disagree

4. Disagree

5. Strongly disagree
SCOPNGBHF

| plan to remain a resident of this neighbourhood for a number of years.
1. Strongly agree

2. Agree

3. Neither agree nor disagree

4. Disagree

5. Strongly disagree
SCOPNGBHG

| think of myself as similar to the people that live in this neighbourhood.
1. Strongly agree

2. Agree

3. Neither agree nor disagree

4. Disagree

5. Strongly disagree
SCOPNGBHH

| regularly stop and talk to people in my neighbourhood.
1. Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

vk wnbn
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7.1.19 Satisfaction module

SCLFSAT1 SCLFSAT2 SCLFSAT3 SCLFSAT4 SCLFSAT7 SCLFSATO

ASK ALL

GRID

Here are some questions about how you feel about your life. How dissatisfied or satisfied you are with
the following aspects of your current situation?

Please select one option for each statement

SCLFSAT1

Your health
1. Completely dissatisfied
Mostly dissatisfied
Somewhat dissatisfied
Neither satisfied nor dissatisfied
Somewhat satisfied
Mostly satisfied
Completely satisfied

No vk WwN

SCLFSAT2

The income of your household
1. Completely dissatisfied
Mostly dissatisfied
Somewhat dissatisfied
Neither satisfied nor dissatisfied
Somewhat satisfied
Mostly satisfied
Completely satisfied

NoukwnbN

SCLFSAT3

Your house/flat
1. Completely dissatisfied
Mostly dissatisfied
Somewhat dissatisfied
Neither satisfied nor dissatisfied
Somewhat satisfied
Mostly satisfied
Completely satisfied

NooukwnN
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SCLFSAT4

The area where you are currently living
1. Completely dissatisfied

Mostly dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied

Somewhat satisfied

Mostly satisfied

Completely satisfied

No vk wDN

SCLFSAT7

The amount of leisure time you have available
1. Completely dissatisfied

Mostly dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied

Somewhat satisfied

Mostly satisfied

Completely satisfied

NoukwnbN

SCLFSATO

Your life overall
1. Completely dissatisfied
Mostly dissatisfied
Somewhat dissatisfied
Neither satisfied nor dissatisfied
Somewhat satisfied
Mostly satisfied
Completely satisfied

NoukwnbN
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7.1.20 Deprivation module

MATDEPA MATDEPD MATDEPE MATDEPF MATDEPG MATDEPH

ASK ALL
GRID
Next we have some questions about the sort of things that some families / people have difficulty finding
the money for. For each of the following things, please select the most appropriate answer. Do you
(and your family / partner) have ...
Please select one option for each statement
MATDEPA
a holiday away from home for at least one week a year, whilst not staying with relatives at their home?
1. 1/ We have this
2. |/ We would like to have this but can’t afford it at the moment
3. I/ We do not want / need this at the moment
4. Does not apply
MATDEPD
enough money to keep your house in a decent state of repair?
1. 1/ We have this
2. |/ We would like to have this but can’t afford it at the moment
3. I/ We do not want / need this at the moment
4. Does not apply

MATDEPG
enough money to replace any worn out furniture?
1. 1/ We have this.
2. |/ We would like to have this but can’t afford it at the moment.
3. I/ We do not want / need this at the moment.
4. Does not apply.

MATDEPH
enough money to replace or repair electrical goods such as a refrigerator or a washing machine, when
broken?

1. 1/ We have this.

2. |/ We would like to have this but can’t afford it at the moment.

3. |/ We do not want / need this at the moment.

4. Does not apply.
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HHEAT

ASK ALL

In winter, are you able to keep this accommodation warm enough? If you cannot afford to, please
answer ‘No’.
Please select one option only

1. Yes
2. No
3. Does not apply
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7.1.21 Health and disability module

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025



Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2 112

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025



Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2 113

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025



Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2 114
scghql

ASK ALL
Have you recently been feeling reasonably happy, all things considered?

Please select one option only
1. More so than usual

2. About the same as usual
3. Less so than usual
4. Much less than usual
5. Prefer not to say
HEALTH
ASK ALL

Do you have any long-standing physical or mental impairment, illness or disability? By ‘long-standing’ we
mean anything that has troubled you over a period of at least 12 months or that is likely to trouble you
over a period of at least 12 months.
Please select one option only

1. Yes

2. No

3. Prefer not to say
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7.1.22 Discrimination module

UKWELC

ASK ALL
We are interested in your experiences with UK society. Do you agree or disagree with the following
statement: In general, the UK is a hospitable or welcoming country for people from Hong Kong.
Please select one option only

1. Strongly agree

2. Agree
3. Neither agree nor disagree
4. Disagree
5. Strongly disagree
UKAHEAD
ASK ALL

Do you agree or disagree with the following statement: In general, people from Hong Kong can get
ahead in the UK if they work hard.
Please select one option only

1. Strongly agree

2. Agree
3. Neither agree nor disagree
4. Disagree
5. Strongly disagree
JOBLOOK
ASK ALL

In the past 12 months, have you actively looked for a job in the UK?
Please select one option only

1. Yes
2. No
JOBDENY

ASK IF JOBLOOK =1
Have you been turned down for a job in the UK following any kind of interview or assessment in the past
12 months?
Please select one option only
1. Yes
2. No
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RESJOBDENY

ASK IF JOBDENY =1

MULTICODE

Do you think you were turned down for any of the following reason?

Please select all the options that apply
1. Your sex

Your age

Your ethnicity

Your sexual orientation

Your health or disability

Your nationality

Your religion

Your language or accent

. Your dress or appearance

10. Other reason

11. None of the above {EXCLUSIVE}

12. Prefer not to say {EXCLUSIVE}

© o N U AW

DISEFFECTS

ASK IF RESJOBDENY = 3 OR 6-9 (IF Turned down for a job because of ethnicity, nationality, religion,
language/accent or dress/appearance)
Have your employment experiences meant that your work or search for work has been affected in any of
these ways?
Please select all the options that apply

1. Yes, | work or look for work in my local area only

2. Yes, | work or look for work in workplaces which employ people of the same ethnicity
3. Yes, | work or look for work in workplaces which have (other) ethnic minorities
4. Yes, my work or search for work is affected in other ways
5. No, my experiences have had no effect on the work | do or how | look for work
DISCRIM
ASK ALL

Would you describe yourself as being a member of a group that is discriminated against in this country?
Please select one option only

1. Yes

2. No

3. Prefer not to say
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DISCRIMGRD

ASK IF DISCRIM =1

On what grounds is your group discriminated against?

Please select all that apply
1. Colour or race

Nationality

Religion

Language

Ethnic group

Age

Gender

Sexuality

. Disability

10. Other

11. Prefer not to say

© o N TR WN

DISCRIMGRDO_code

ASK IF DISCRIMGRD = 10
What other grounds is that?
Please type in the box below
open box

Prefer not to say
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7.1.23 Harassment module

UNSAFE

ASK ALL

MULTICODE

The next few questions are about how safe you feel in different places in the UK. In the past 12
months, (or since you moved to the UK if you arrived more recently) have you felt unsafe in any of the
places listed here? If so, which ones?

Please select all the options that apply

1. Atschool

2. At college or university

3. Atwork

4. On public transport

5. Ator around a bus or train station

6. In commercial places like shopping centres, shops or petrol stations
7. In places of entertainment like theatres, cinemas, cafes or restaurants
8. At pubs, nightclubs, discos or clubs

9. Incar parks

10. Outside: on the street, in parks or sports grounds

11. At home

12. In other places

13. No, have not felt unsafe anywhere in the UK in the past 12 months. {Exclusive}
14. Prefer not to say {Exclusive}

UNSAFEO_code

ASK IF UNSAFE= 12 (Other places)
What other places?

Please type in the box below
open box

Prefer not to say

UNSAFE_DV
ASK ALL

Whether respondent felt unsafe
1. Felt unsafe in last 12 months: IF ANY OF UNSAFE1 — UNSAFE12 ARE CODED
2. Did not feel unsafe in last 12 months: UNSAFE13 CODED 1
3. Prefer not to say: UNSAFE14 CODED 1
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RESUNSAFE

ASK IF UNSAFE_DV =1

MULTICODE

ASK SEPARATE QUESTION FOR EACH REASON FELT UNSAFE
When you felt unsafe <ADD TEXT FROM EACH ANSWER CODED AT UNSAFE> did you feel unsafe for any
of the reasons listed here? If so, which ones?
Please select all the options that apply

1.

W oo NOUL PR WN

[ S
W N Rk O

Your sex

Your age

Your ethnicity

Your sexual orientation
Your health or disability
Your nationality

Your religion

Your language or accent
Your dress or appearance

. Your status as an immigrant

. Some other reason

. None of the above {Exclusive}
. Prefer not to say {Exclusive}

AVOIDANCE

ASK ALL
MULTICODE

In the past 12 months (or since you moved to the UK if you arrived more recently), have you avoided

going to or being in any of the places listed here? If so, which ones?
Please select all the options that apply

1.

W NP WN

N e Y
D W N R O

School

College or university

Work

Public transport

A bus or train station

Commercial places like shopping centres, shops or petrol stations
Places of entertainment like theatres, cinemas, cafes or restaurants
Pubs, nightclubs, discos or clubs

Car parks

. Outside: on the street, in parks or sports grounds

.Home

. Other places

. No, have not avoided anywhere in the last 12 months {Exclusive}
. Prefer not to say {Exclusive}
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AVOIDANCEO _code

ASK IF AVOIDANCE =12
What other places?

Please type in the box below
open box

Prefer not to say

AVOIDED_DV

ASK ALL

SINGLE CODE

Whether respondent avoided anywhere

1. Avoided places in last 12 months: IF ANY OF AVOIDANCE1 — AVOIDANCE12 ARE CODED
2. Did not avoid places in last 12 months: AVOIDANCE13 CODED 1

3. Prefer not to say: AVOIDANCE14 CODED 1

RESAVOID

ASK IF AVOIDED_DV =1
MULTICODE

ASK SEPARATE QUESTION FOR EACH PLACE AVOIDED
Did you avoid <ADD TEXT FROM EACH ANSWER CODED AT AVOIDANCE> for any of the reasons listed

here? If so, which ones?
Please select all the options that apply
1. Yoursex

Your age
Your ethnicity
Your sexual orientation
Your health or disability
Your nationality
Your religion
Your language or accent
Your dress or appearance
. Your status as an immigrant
. Some other reason
. None of the above {EXCLUSIVE}
. Prefer not to say {EXCLUSIVE}

N R WN

o =
w N R O
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INSULTED

ASK ALL
MULTICODE
In the past 12 months (or since you moved to the UK if you arrived more recently), have you been
insulted, called names, threatened, or shouted at, in any of the places listed here? If so, which ones?
Please select all the options that apply
1. Atschool

At college or university

At work

On public transport

At or near a bus or train station

In commercial places like shopping centres, shops or petrol stations

In places of entertainment like theatres, cinemas, cafes or restaurants

At pubs, nightclubs, discos or clubs

In car parks
. Outside: on the street, in parks or sports grounds
. At home
. In other places
. No, this has not happened to me in the last 12 months {Exclusive}
. Prefer not to say {Exclusive}

W oo NOUL PR WN

N o
W N RO

INSULTEDO_CODE

ASK IF INSULTED =12

What other places?

Please type in the box below
open box

Prefer not to say

INSULTED_DV
ASK ALL

SINGLE CODE
Whether respondent was insulted anywhere

1. Insulted in last 12 months: IF ANY OF INSULTED1 — INSULTED12 ARE CODED
2. Notinsulted in last 12 months: INSULTED13 CODED 1
3. Prefer not to say: INSULTED14 CODED 1
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RESINSULTED

ASK IF INSULTED_DV =1
MULTICODE

ASK SEPARATE QUESTION FOR EACH PLACE INSULTED
Were you insulted, called names, threatened, or shouted at <ADD TEXT FROM EACH ANSWER CODED AT
INSULTED>for any of the reasons listed here? If so, which ones?
Please select all the options that apply

1. Your sex

Your age

Your ethnicity

Your sexual orientation

Your health or disability

Your nationality

Your religion

Your language or accent

Your dress or appearance
. Your status as an immigrant
. Some other reason
. None of the above {EXCLUSIVE}
. Prefer not to say {EXCLUSIVE}

W oo NOUL PR WN

[ S
W N Rk O

ATTACKED

ASK ALL
MULTICODE
In the past 12 months (or since you moved to the UK if you arrived more recently), have you been
physically attacked in any of the places listed here? If so, which ones?
Please select all the options that apply
1. At school
At college or university
At work
On public transport
At or near a bus or train station
In commercial places like shopping centres, shops or petrol stations
In places of entertainment like theatres, cinemas, cafes or restaurants
At pubs, nightclubs, discos or clubs
In car parks
. Outside: on the street, in parks or sports grounds
. At home
. In other places
. No, this has not happened to me in the last 12 months {EXCLUSIVE}
. Prefer not to say {EXCLUSIVE}

W N A WN

e e Y
D W N R O
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ATTACKEDO_code

ASK IF ATTACKED =12

What other places?

Please type in the box below
open box

Prefer not to say

ATTACKED_DV

ASK ALL

SINGLE CODE

Whether respondent was attacked anywhere

1. Attacked in last 12 months: IF ANY OF ATTACKED1 — ATTACKED12 ARE CODED
2. Not attacked in last 12 months: ATTACKED13 CODED 1

3. Prefer not to say: ATTACKED14 CODED 1

RESATTACKED

ASK IF ATTACKED_DV =1
MULTICODE

ASK SEPARATE QUESTION FOR EACH PLACE ATTACKED
Were you physically attacked <ADD TEXT FROM EACH ANSWER CODED AT ATTACKED> for any of the

reasons listed here? If so, which ones?
Please select all the options that apply
1. Yoursex

Your age

Your ethnicity

Your sexual orientation

Your health or disability

Your nationality

Your religion

Your language or accent

Your dress or appearance
. Your status as an immigrant
. Some other reason
. None of the above {EXCLUSIVE}
. Prefer not to say {EXCLUSIVE}

LN WN

o o =
w N R O
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SUPPORTLINK1
DISPLAY TO ALL

If you would like any sources of advice and guidance on these issues you can visit:

Citizens Advice offers advice and support on a wide range of issues, including discrimination and
harassment. https://www.citizensadvice.org.uk/opens in new tab

Equality and Human Rights Commission offers advice and support for individuals experiencing
discrimination. https://www.equalityhumanrights.com/opens in new tab

Advisory, Conciliation and Arbitration Service offers guidance on employment rights including those
related to discrimination and harassment. https://www.acas.org.uk/opens in new tab

Victim Support is a charity that provides support services to individuals who have experienced
discrimination or harassment. https://www.victimsupport.org.uk/
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MMOB
{***}
ASK IF MMOBCHK = 2 or FF_MMOBUK = empty
Do you have a UK mobile number?
Please select one option only
1. Yes
2. | do not have a UK mobile number
3. ldo not wish to give my UK mobile number
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MMOBUK

ASK IF MMOB=1

What is your UK mobile number?
Please type in the box below
open box

HARD CHECK: If contains characters other than numbers “Please only use numbers without any
additional characters.

HARD CHECK: allow 10 or 11 digits with a starting digit of 0. IF NOT:
“Your answer is not a valid telephone number. UK phone numbers start with 0 and are 10 or 11 digits.
Please check and amend.”}

MADDCHK
ASK IF MADD <> EMPTY and ADCTS = 1
The address we have on file for you is:

{FF_MADD}

Is that correct and complete?
Please select one option only

1. Yes
2. No
MADD

ASK IF FF_MADD = EMPTY or MADDCHK =2 or ADCTS =2

What is your current address?

Please provide at least the first line of the address, the town and the postcode.
Please type in the box below

open box

| do not want to give an address

MOVH

ASK ALL
Are you planning to move from your current address in the next 12 months?
Please select one option only

1. Yes

2. No
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MOVADK

ASK IF MOVH =1
Do you know the address you will be moving to?
Please select one option only

1. Yes
2. No
MOVADD

ASK IF MOVADK =1

What is the address you will be moving to?

Please provide at least the first line of the address, the town and the postcode.
Please type in the box below

open box

VOUCH1

ASK ALL

Thank you for taking part. In appreciation, we would like to give you a gift voucher.

We will send your voucher by email within 7 days. The voucher will be sent to { IF EMAILN <> EMPTY:
“EMAILN” IF EMAILCHK = 1: “FF_MEMAIL "}.

Please check your spam folder if you do not see it in your inbox.

SUMBIT

AFTER SURVEY IS SUBMITTED
Your answers have now been submitted. You can exit the questionnaire by closing your internet browser.

If you would like any sources of advice and guidance for immigrants in the UK you can visit:

Hong Kongers in Britain provides information, community support and resources for Hong Kongers who
have moved to or are considering moving to the UK. https://hongkongers.org.uk/

The Joint Council for the Welfare of Immigrants (JCWI) is a charity that offers advice, support, and legal
assistance for immigrant’s rights in the UK. https://jcwi.org.uk/

Citizens Advice offers guidance and support to immigrants navigating legal, financial, and social
challenges. https://www.citizensadvice.org.uk/

If you have any other questions, please contact us using the details below.
Email: uk-hkbnosurvey@ipsos.com
Telephone: 08000461487
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7.2 Prenotification email
Email Subject: Some highlights from the BN(O) Panel Survey you taken part last summer

Hong Kong BN(O)
Migrants Panel Survey
BEBNORBER
RAEMRE

Hi $FF_FirstName,

Many thanks for taking part in the Hong Kong BN(O) Migrants Panel Survey last year. What you told us is
important and helps us find new ways to make life better for BN(O) Migrants in the UK. We would like to share
with you some initial findings from the survey and will keep you updated as they become available. To begin with,
here is a short discussion on the educational qualifications of BN(O) Hong Kongers.

e The BN(O)sis a very well-educated migrant group. 65% of the BN(O) migrants have at least a bachelor’s
degree.

¢ Among those who have been looking for employment, 42% say that they had problems finding a job that
fits their skills and experience. When asked why that is the case, the three top reasons are ‘lacking local
knowledge of how things work here’ (50% of the respondents refer to this issue), ‘English language
barriers’ (47%), and ‘lacking local connections’ (43%).

o With time, the BN(O)s will feel more confident about speaking English. It is also likely that they will gain
local knowledge and local connections. This should help them find suitable employment in Britain. In
wave 2 and wave 3 of the Panel Survey, we hope to find out if their employment situation improves over
time.

This is a summary of our research highlight. You can find the full version with relevant graphs here:
https://discovery.ucl.ac.uk/id/eprint/10207668/1/highlight 202504.pdf

Our next survey will be starting in June. We will write to you again closer to the time to invite you to take part. Your
contribution to the study is unique and you are irreplaceable. We are really looking forward to catching up with you.

$FF FirstName {R4F

HEHRERFSEER BNO) BREMEHERE - (FHESRRIEABE T 0SS BNOERATERTTE bt
FEEBRA AR 2 A FEES R R oA R - SRR R AR eI B &G+ Bt T AR % BN(O) &
BAHERE

e BNO) FHEANZEEMEE SRS =72 " BNO) BR 65%) Frifiz A REEA M E -
o HEFRTNAKBHIZHET > A 2% FortfHERF UG B CREEMAEERAY TIFRS EINEE © 960 kR R
R - B2 E R T HEMENA KT ) (50%) « " HEEE S, 47%) DU TR AMIE
(43%)
o EEAEFEEERHEIE R - BNO) BREZEEHE LRHIL » TIEZE ARSI T ## - M8
IEEAH APRYESE o BB At M EREERE S TIE § RMIHEASE R E=HERET - T
figt %] BN(O)Y& & ANAYBLEIR LG SR PTG -

BEARWTEEEE R 0] DAL B B AH B [ 2 Y ST 2 AR A
https://discovery.ucl.ac.uk/id/eprint/10207667/1/highlight 202504 c.pdf

ETHARBRARET  BRRMASBERAMMELENRSA - AUSHLFEESNARBITNEN - BEE
RERHHE -

(FOGEMEMRSE > SCERNBESUAFIER - SRR )
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7.3 Invitation to participate
Subject: Invitation to the HKBN(O) Migrants Panel Survey

Hong Kong BN(O)
Migrants Panel Survey
7B BN

RHEAE

Scroll down to read this e-mail in Traditional Chinese.

6N R8N LB E S ST E B A B RE SR A
Hi $FF_FirstName,

Last summer, you and around 2,200 other Hong Kongers took part in the Hong Kong BN(O)
Migrants Panel Survey. What you told us is important and has helped us find new ways to
make life better for BN(O) Migrants in the UK. For this, we are very grateful.

We want to know what has happened to the BN(O) Migrants over the past year, and we
sincerely hope that you will take part in the second wave of the survey. Whether or not you are
still living in the United Kingdom, we would love to hear from you. To thank you for your
participation, we will send you a £20 voucher upon completing the survey.

Take part now

The survey is being carried out by Ipsos (an independent research organisation) on behalf of
scholars based at University College London (UCL), King’s College London (KCL) and the
University of Oxford.

If you would like to find out more about the Hong Kong BN(O) Migrants Panel Survey, please
click here. If you have any questions, please contact us at UK-hkbnosurvey@ipsos.com or on
Freephone at 0800 0461487.

If you are having problems accessing the survey, visit https://ipsos.uk/hkbno and enter your
online password:{loginid}

Thank you for your help with this important study.

Tak Wing Chan

Principal Investigator, Hong Kong BN(O) Migrants Panel Survey
Professor of Quantitative Social Science

University College London

&E BN(O) BRERHIEMAEER
$FF _FirstName - 1&%F :
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EFEX - BREML 2,200 BEBALM T EE BNO) BERRABHASL - CHRIEBEHRM 7 B0 RZE
BN(O) BEHEEBREE - Wt - HMED A -

HFPFRE A BNO) BREBE—FHER  TROFREMELEF _KEEHE - BREESNEREREE - &
MEFEL 7 RERIR - REHESHARE - ARG RTHRRAEERRD ’Jé”*iz‘f ik 20 HEBEMES -

BN EL

EIERAESHMBBAEER (UCL) - MAEEBEITER (KCL) MEEARBWEEEMN - UERLBEUMRHEE |psos KFRE
T

MREEERAT@REE BNO) BRERABHAS - FiZL - IRECHEEMHRR - FEBE UK-
hkbnosurvey@ipsos.com - B EH MWL EZEL 0800 0461487 -

MR BAL ERERBIIBE - 52E https://ipsos.uk/hkbno & A R4 E245 : {loginid}

R EHBEHFETEREEZNE -

]

EERER

%

Eak

7oy
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%

# BN(O) BRRHENAEEFEMREE
1%5&7( B
ESMERBHIE
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7.4 Email Reminder 1
Subject line: HKBN(O) Migrants Panel Survey: We would love to hear from you

Hong Kong BN(O)

Migrants Panel Survey
(O): -

REEHMAE

Scroll down to read this e-mail in Traditional Chinese.

BN RENAREE T E B ERR P X RA
Hello again $FF_ FirstName,

We wrote to you recently to invite you to take part in wave 2 of the Hong Kong BN(O) Migrants
Panel Survey. It looks like you haven’t had a chance to get started yet.

There’s still time for you to take part in the survey and get a £20 voucher as a thank you. By

taking part, you can help us find new ways to make life better for BN(O) Migrants in the UK.
Whether or not you are still living in the United Kingdom, we would love to hear from you.

Take part now

If you have recently completed the survey, we are sorry for bothering you again.

If you would like to find out more about the Hong Kong BN(O) Migrants Panel Survey, please
click here. If you have any questions, please contact us at UK-hkbnosurvey@ipsos.com or on
Freephone at 0800 0461487.

If you are having problems accessing the survey, visit https://ipsos.uk/hkbno and enter your
online password: {loginid}

Thank you for your help with this important study.

Signature

Tak Wing Chan

Principal Investigator, Hong Kong BN(O) Migrants Panel Survey

Professor of Quantitative Social Science
University College London

A8 T B ISRV R
$FF_FirstName - f&4% :

RMROBMRBFELSEE TREE BNO) BERIIEHAZ - BEUFNARRERES -
RINERBLSERE  RERIR  THREERMEZE L3R 20 HFES - FRSEAHRM 7 RNTRE
BN(O) BEEXEBNEE - HERLEEINEREER  RMMBHEE TRENIR -
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MRBRASTARE - RPIEBRITECERRKE -

MREBERATHEEE BNO) BERIIEHASE - Fi2lL - IRECAEAEHRE - FEHE UK-
hkbnosurvey@ipsos com - ABERMWEEZL 0800 0461487 -
MREEFERAULEERBIIERE - 25 https://ipsos.uk/hkbno & A LR _ 2245 : {login id}

R TR HPIETREZMR -

17
EELE

,% BN(O) BERPEHMBEEFEMAR
(GEIOANEL= =IO
ESMERBHIE
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7.5 Text reminder 2

Hi {Firsthame}. Wave 2 of the Hong Kong BN(O) Migrants Panel Survey is live! Take part in the
survey and receive a £20 voucher as a thank you. Go to https://ipsos.uk/HKBNO and enter
access code {loginid}. Any queries? Call Freephone 0800 0461487 or email UK-
hkbnosurvey@ipsos.com

{Firstname} &4 @ 25 & BN(O) BEEHEMFHERCOHL | THAER > KZEB—F

20 HEFEES o uﬂz https://ipsos.uk/HKBNO iIfiiig; A {loginid} - ¥ %EM - 5582¢ZE 0800
0461487 =EHEZE UK-hkbnosurvey@ipsos.com
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7.6 Email reminder 3
Subject line: HKBN(O) Migrants Panel Survey: We would love to hear from you

Hong Kong BN(O)

Migrants Panel Survey
(0O) &

%ﬁﬂ Eﬁfuﬁlﬁ'

Scroll down to read this e-mail in Traditional Chinese.

6T R EN A B RS S B A RS P SRR A
Hello again $FF_ FirstName,

We wrote to you recently to invite you to take part in wave 2 of the Hong Kong BN(O) Migrants
Panel Survey. It looks like you haven’t had a chance to get started yet.

There’s still time for you to take part in the survey and get a £20 voucher as a thank you. By
taking part, you can help us find new ways to make life better for BN(O) Migrants in the UK.
Whether or not you are still living in the United Kingdom, we would love to hear from you.

Take part now

If you have recently completed the survey, we are sorry for bothering you again.

If you would like to find out more about the Hong Kong BN(O) Migrants Panel Survey, please
click here. If you have any questions, please contact us at UK-hkbnosurvey@ipsos.com or on
Freephone at 0800 0461487.

If you are having problems accessing the survey, visit https://ipsos.uk/hkbno and enter your
online password: {loginid}

Thank you for your help with this important study.

Signature

Tak Wing Chan

Principal Investigator, Hong Kong BN(O) Migrants Panel Survey

Professor of Quantitative Social Science
University College London

A8 7 B ISRV R
$FF_FirstName - &4 :

%%1?5%?&5&@@5%&2“%:&"%% BN(O) BRRHIEMAE - BRUFINAMGERES -
INERBZSEREE , RERIR - aﬁﬁfﬁﬁﬁﬁﬁt—% 20 HEFERE - RNSEBHRM I BNTs=

BN(O) BEEEBERES - ﬂ’TiE ERINERBEERE - WABFEE 7RI -
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7.7 Email reminder 4
Subject line: HKBN(O) Migrants Panel Survey: your participation is important

Hong Kong BN(O)

Migrants Panel Survey

é,ﬁBN

RHE Eﬂﬁ
Scroll down to read this e-mail in Traditional Chinese.
[T~ RENAREARERNEIRRPXhEA

Hi $FF_FirstName,

Last summer, you and around 2,200 other Hong Kongers took part in the Hong Kong BN(O)
Migrants Panel Survey. What you told us is important and has led to some key insights about
the BN(O)s’ experience in Britain.

We sincerely hope that you could take part in wave 2 of the survey. Your participation in this
important study will help us find new ways to make life better for BN(O) migrants.

Across the UK, thousands of people are taking part in longitudinal studies like this survey which
follow people over time. All data we collected will be held securely and will not include
information that could allow you to be identified.

To ensure that we are talking to the right person, we will ask you to verify yourself at the start of
the survey. If you run into any difficulties in the verification process or have any other
questions, please contact Ipsos at UK-hkbnosurvey@ipsos.com or on Freephone at 0800
0461487.

As with last year, we will send you a £20 voucher upon completion of the survey.
Take part now

The survey is being carried out by Ipsos (an independent research organisation) on behalf of
scholars based at University College London (UCL), King’s College London (KCL) and the
University of Oxford.

To find out more about the Hong Kong BN(O) Migrants Panel Survey, please click here. Thank
you for your help with this important study. If you have recently completed the survey, we are
sorry for bothering you again.

Signature

Tak Wing Chan

Principal Investigator, Hong Kong BN(O) Migrants Panel Survey
Professor of Quantitative Social Science

University College London
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7.8 Final email reminder

Subject line: HKBN(O) Migrants Panel Survey: Last chance to have your say!

Hong Kong BN(O)
Migrants Panel Survey
REAEHEGRE

Scroll down to read this e-mail in Traditional Chinese
@ N R UREE T EBEIZEREPRRE
Hi <Firstname>,

We wrote to you recently to invite you to take part in wave 2 of the Hong Kong BN(O) Migrants Panel
Survey.

This is your last chance to take part in this important study and get a £20 voucher as a thank you. By
taking part, you can help us find new ways to make life better for BN(O) Migrants in Britain. Whether or
not you are still living in the United Kingdom, we would love to hear from you.

If you have any difficulties in completing the survey, including the verification questions at the beginning,
please contact Ipsos at UK-hkbnosurvey@ipsos.com or on Freephone at 0800 0461487.

Take part now

If you have recently completed the survey, we are sorry for bothering you again.

The information you give will be used for research purposes only and in accordance with the General
Data Protection Regulation (GDPR). Your personal details will be kept strictly confidential.

To find out more about the Hong Kong BN(O) Migrants Panel Survey, please click here. Here are also
some highlights from last year’s data.

Thank you for your help with this important study.

Signature

Tak Wing Chan

Principal Investigator, Hong Kong BN(O) Migrants Panel Survey
Professor of Quantitative Social Science

University College London

EiEREKESE
$FF_FirstName - f&4F :

BHSRORRBFMSEEKESE BNO) BERPEHBE -

FRBAEREER  BINAREEERERESHE  AFHE  TRRABEHEMEE LR 20 #iEE
?‘?} - MPNSEBMEM 7 EUWE LS BNO) BEAERBINEE - SR ERINERBERE - HAHH
7 RRIBRIATIN -

MREEEBRESEREE HE RS - iERSEHNRNERERES - BEF UK-
hkbnosurvey@ipsos.com - iR EZ 4R 0800 0461487 £2 |psos Hé%%% °

AvAIE S

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025



mailto:UK-hkbnosurvey@ipsos.com
https://www.ucl.ac.uk/ioe/departments-and-centres/quantitative-social-science/research/hong-kong-bno-migrants-panel-survey
https://www.ucl.ac.uk/ioe/departments-and-centres/quantitative-social-science/research/hong-kong-bno-migrants-panel-survey#Research-highlights

Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2 139

WMRBRLOCTHHBE - HPIEBIITEERTHME -

TATRENER ZREME (BREEBRERS) (GDPRFE - RIFMIRRE ; BHNEABRBSBH R

Al
N o
=

WMREEERAT#EEER BNO) BERIIENHAE @ 57U - MM oRILSEZEREFHEHEPFTLHN
—LER TR ERS

R R PETEEZRIAE -

17
EELE

<Signature>

BRTEER
&8 BN(O) BRRHEHFAEERMAR
(CEITAN==LE T

EELFHBHR

23-070355-03 HKBNO Wave 2 technical report_v3 | Public | This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252
© Ipsos 2025


https://www.ucl.ac.uk/ioe/departments-and-centres/quantitative-social-science/research/hong-kong-bno-migrants-panel-survey
https://www.ucl.ac.uk/ioe/departments-and-centres/quantitative-social-science/research/hong-kong-bno-migrants-panel-survey-chinese-version#%E7%A0%94%E7%A9%B6%E9%87%8D%E9%BB%9E

Ipsos | Hong Kong BN(O) Migrants Panel Survey | Technical Report | Wave 2 140

7.9 Thank you email
Subject: BN(O) Survey: Thank you and voucher

Hong Kong BN(O)
Migrants Panel Survey
BEBNOBER
REGEHRE

Thank You!
SCROLL DOWN TO READ IN CHINESE

| N RENABEAE AV ERS PR -

As a thank you for taking part please use the details below to access your £20 voucher. The voucher
expiry date will be shown when you access the voucher.

Website address: https://www.love2shoprewards.co.uk/login.php

Access code:
Who can | contact if | have concern after taking part?

We hope taking part in our survey has been a positive experience. But if it leaves you worrying about
anything that’s happening in your life, there are organisations you can talk to. Should you require them,
contact details for sources of support can be found on the study website. You can also contact the Hong
Kong BN(O) Migrants Panel Survey Ipsos team at uk-hkbnosurvey@ipsos.com or the University College
London team on_ bnopanelsurvey@ucl.ac.uk. Alternatively feel free to give us a call on Freephone:
08000461487.

Change of contact details.
If you move in the future, or if any of your other contact details change, please let us know on uk-
hkbnosurvey@ipsos.com or Freephone: 08000461487 .

Any questions?
If you have any questions or would like to find out more about the Hong Kong BN(O) Migrants Panel
Survey, please contact Ipsos at uk-hkbnosurvey@ipsos.com or Freephone: 08000461487.

Thank you for your help with this important study. We look forward to being in touch again in 2026.

Yours sincerely

L

Tak Wing Chan
Professor of Quantitative Social Science

University College London

AEHRSERE  FLRLUNENRENTR £20 25 - ESNAVNIRSELCEELCSRER -
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7.10 Privacy notice

Privacy Notice for the Hong Kong BN(O) Migrants Panel Survey
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About this privacy notice

The Hong Kong BN(O) Migrants Panel Survey (“we” “us”, or “our”) respects your privacy and is committed to
protecting your personal data. We are committed to complying with the UK General Data Protection Regulation
(GDPR) and Data Protection Act 2018 (DPA 2018).

We are also committed to being honest, fair and responsible when we process your data. This privacy notice tells you

what happens to any personal data that you give to us, or any that we may collect about you. More information about
how we use your personal data is available in the Frequently Asked Questions (FAQs) document: INSERT link to
FAQ section

Please read this Privacy Notice carefully — it describes why and how we collect and use personal data and provides
information about your rights. It applies to personal data provided to us, both by individuals themselves or by third
parties and supplements the following wider UCL privacy notice(s):

General privacy notice when you visit UCL’s website

Student privacy notice

Staff privacy notice

Research participants for health and care purposes privacy notice
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About the Hong Kong BN(O) Migrants Panel Survey

The Hong Kong BN(O) Migrants Panel Survey is a collaboration among King's College London, the University of
Oxford, and University College London. The management of the project resides at Quantitative Social Science (QSS).
QSS is part of the Faculty of Education and Society at University College London (UCL).

UCL, a company incorporated by Royal Charter (humber RC 000631), is the entity that determines how and why your
personal data is processed. This means that UCL is the ‘controller’ of your personal data for the purposes of data
protection law.

Giving and withdrawing your permission to take part in the Hong Kong BN(O) Migrants
Panel Survey

We ask your permission to be part of the study. We do this so that, after receiving information about how your data
will be used, you can choose whether to take part in the study. You can contact us at any time to request to change
any of the permissions that you have given. You do not need to give a reason for this. If you consent to take part and
later withdraw, we may not be able to delete previously collected data because it will be anonymised but will not
collect any further data about you.

Data Controllers

UCL is the organisation that decides how and why the personal data that you have given to the study is used. In the
GDPR and DPA 2018, this means that UCL is the Data Controller.

When we share data with other organisations, these organisations may also be Data Controllers.

We tell you about how UCL and other organisations that we work with process your data and whether these
organisations are data controllers in the information that we provide when we collect data from you. We will also
provide this information in the study FAQs about each project or survey: INSERT link to FAQ section.

Contact details of the Data Controller

Further information about how we handle your data is available in the privacy and data protection FAQs: INSERT
link to FAQ section.

You can contact us at the details below if you:

Have any questions about the study or the way that we process your data

Want to withdraw from the study, or from a survey

Want to use your individual information rights

Want to update your contact details

Call: +44 (0)20 7679 2000

Email: bnopanelsurvey@ucl.ac.uk
Post:  University College London
Gower Street

London WC1E 6BT

UK

Contact details of the UCL Data Protection Officer (DPO)

More information about how we handle your personal data is available at UCL’s data protection web pages
(ucl.ac.uk/data-protection/data-protection-overview/understanding-data-protection-ucl) and UCL research
participants’ privacy notice (ucl.ac.uk/legal-services/privacy/ucl-general-privacy-notice-participants-and-
researchers-health-and-care-research-studies). If after contacting us, you need more help or wish to complain about
how we use your personal data or use any of your individual information rights, please contact UCL’s DPO:

Email: data-protection@ucl.ac.uk

Post: Data Protection Officer,

University College London

Gower Street

London WC1E 6BT

UK

More information about individual rights and privacy notices is available at the Information Commissioner’s Office
(ICO) website: https://ico.org.uk/your-data-matters/. If after contacting UCL, you still have any concerns about
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the way in which we use your data, you have the right make a formal complaint to the ICO. Full details may be
accessed on the complaints section of the : https://ico.org.uk/your-data-matters/raising-concerns/ CLS is
included in UCL'’s registration with the ICO (number: Z6364106).

Personal data that we collect about you

Personal data, or personal information, means any information about an individual from which that person can be
identified. It does not include data where the identity has been removed (anonymous data).
We may collect, use, store and transfer different kinds of personal data about you. This may include:

e Your name and contact details;

e ‘Special category’ data about you (this may include details about your race or ethnicity, religious or
philosophical beliefs, sexual orientation, political opinions, trade union membership, information about your
health etc.);

e Sensitive research data and other research data that could potentially identify you. This includes research
data from the study surveys, sensitive data and linked data. The information that would identify you is
removed from this data before it is safely deposited at national data sharing stores;

e Original questionnaires (including consent); and

e Data relating to family members of survey participants

e Data relating to other household members residing with the respondent

How we use your personal data

We will only use your personal data when the law allows us to. Most commonly, we will use your personal data in the
following circumstances:
We collect your data with your permission to:

e register you as a participant in the Hong Kong BNO migrants' panel survey;
e update you on the research’s progress, and,;
e share research findings and insights with you

Your contact details

We collect your contact details from you to keep in touch with you and to invite you to take part in surveys and
activities that relate to the Hong Kong BN(O) Migrants Panel Survey.

Your contact details are shared securely with research organisations that provide services to us and with other data
controllers. Your contact details are never shared with anyone outside the research team. Please do contact us if
your contact details change.

Withdrawal of participation and anonymity

You have the right to withdraw your participation at any time by contacting us using the details set out below.
Your personal data will be anonymised. Anonymised data means that we replace or remove information in a dataset
that directly identifies you, such as your name and address, and is a security measure taken to reduce the risk of you
being identified in our research data. Any analysis of our data is carried out on grouped data and is not reported as
individual answers.
Data is anonymised for the purposes of:

e Academic research and publication.

¢ Informing policy development and public discourse on migration issues.

Anonymised data will also be deposited to the UK Data Service, a digital repository for quantitative and qualitative
social science and humanities research data in the United Kingdom.
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Who we share your personal data with

Your personal data will be collected and processed primarily by the research team of the HKBN(O) Migrants Panel
Survey project. We will share your personal data with the parties set out below for the purposes outlined in section 4:
We have partnered with Ipsos UK, a survey agency, to assist in the data collection phase of this project. Access to
your personal data is strictly limited to personnel within Ipsos who require this information to carry out their roles in
the execution of the survey.

The data collected will also be accessible to members of the project's research team, which includes academics
from King's College London and the University of Oxford. Similar to our arrangement with Ipsos, only team members
who need to work directly with the data for research purposes will have access.

We require all third parties to respect the security of your personal data and to treat it in accordance with the law. We
do not allow our third party service providers to use your personal data for their own purposes — we only permit them
to process your personal data for specified purposes and in accordance with our instructions. Access to your personal
information is limited to individuals who have a legitimate need to see it for the purpose of carrying out their job.

How long will Ipsos retain your personal data and identifiable responses?

If you withdraw from the study, any data already collected will continue to be used unless you explicitly request that
we delete it using the details at the end of this privacy notice. If you request that we delete any personal identifiable
information (such as name and contact details), we will delete the data you have provided to us. If you also wish to
have your anonymised survey data and all data about you deleted, please make this request within 6 months of taking
part in the survey. After that date it will not be possible to remove your anonymised data from the study.

Ipsos will only retain your data in a way that can identify you for as long as is necessary to support the research
project and findings. In practice, this means that once Ipsos has satisfactorily reported the research findings to their
research partners, Ipsos will securely delete your personal, identifying data from their systems. For this survey, Ipsos
will securely delete your personal data from their systems by 31st January 2027.

Lawful basis for processing

Data Protection Legislation requires that we meet certain conditions before we are allowed to use your data in the
manner described in this notice, including having a "lawful basis" for the processing. The basis for processing will be
as follows:

The lawful basis for using information collected for this research project at UCL is ‘public task’, which falls
under Article 6(1)(e) of the GDPR. It also falls under Article 9(2)(j), “processing is necessary for archiving
purposes in the public interest, scientific or historical research purposes or statistical purposes”.

International transfers

We do not transfer your personal data outside the UK or the European Economic Area (EEA).

Information security

We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used
or accessed in an unauthorised way, altered or disclosed. We have established procedures to deal with any suspected
personal data breach and will notify you and any applicable regulator of a breach where we are legally required to do
SO.

Data retention

We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including for
the purposes of satisfying any legal, accounting, or reporting requirements.

We will keep your personal data according to the Records Retention Schedule.
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Your individual information rights

Under certain circumstances, you may have the following rights under data protection legislation in relation to your
personal data:

Right to request access to your personal data;

Right to request correction of your personal data;

Right to request erasure of your personal data;

Right to object to processing of your personal data;

Right to request restriction of the processing your personal data;
Right to request the transfer of your personal data; and

Right to withdraw consent.

If you wish to exercise any of these rights, please contact the Data Protection Officer.

Contacting us

You can contact UCL by telephoning +44 (0)20 7679 2000 or by writing to: University College London, Gower Street,
London WC1E 6BT.

Please note that UCL has appointed a Data Protection Officer. If you have any questions about this Privacy Notice,
including any requests to exercise your legal rights, please contact our Data Protection Officer using the details set
out below:

Data Protection & Freedom of Information Officer

data-protection@ucl.ac.uk

Complaints

If you wish to complain about our use of personal data, please send an email with the details of your complaint to the
Data Protection Officer so that we can look into the issue and respond to you.

You also have the right to lodge a complaint with the Information Commissioner's Office (ICO) (the UK data protection
regulator). For further information on your rights and how to complain to the ICO, please refer to the ICO website.

Version control

This privacy notice is updated regularly and was last updated on 1 June 2025.
For more information about how we use your personal data, please see our Frequently Asked Questions: Insert
link to FAQ section
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Ipsos’ standards and accreditations

Ipsos’ standards and accreditations provide our clients with the peace of mind that they can always
depend on us to deliver reliable, sustainable findings. Our focus on quality and continuous improvement
means we have embedded a “right first time” approach throughout our organisation.
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Company Partner

ESSENTIALS

ISO 20252

This is the international specific standard for market, opinion and social research,
including insights and data analytics. Ipsos UK was the first company in the world to
gain this accreditation.

Market Research Society (MRS) Company Partnership

By being an MRS Company Partner, Ipsos UK endorse and support the core MRS
brand values of professionalism, research excellence and business effectiveness, and
commit to comply with the MRS Code of Conduct throughout the organisation & we
were the first company to sign our organisation up to the requirements & self-regulation
of the MRS Code; more than 350 companies have followed our lead.

ISO 9001

International general company standard with a focus on continual improvement through
quality management systems. In 1994 we became one of the early adopters of the ISO
9001 business standard.

ISO 27001

International standard for information security designed to ensure the selection of
adequate and proportionate security controls. Ipsos UK was the first research company
in the UK to be awarded this in August 2008.

The UK General Data Protection Regulation (UK GDPR)
and the UK Data Protection Act 2018 (DPA)

Ipsos UK is required to comply with the UK General Data Protection Regulation (GDPR)
and the UK Data Protection Act (DPA). These cover the processing of personal data
and the protection of privacy.

HMG Cyber Essentials

Cyber Essentials defines a set of controls which, when properly implemented, provide
organisations with basic protection from the most prevalent forms of threat coming from
the internet. This is a government-backed, key deliverable of the UK’s National Cyber
Security Programme. Ipsos UK was assessed and validated for certification in 2016.

Fair Data

Ipsos UK is signed up as a “Fair Data” company by agreeing to adhere to twelve core
principles. The principles support and complement other standards such as ISOs, and
the requirements of data protection legislation.
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For more information

3 Thomas More Square
London
E1W 1YW

t: +44 (0)20 3059 5000

WWW.ipsos.com/en-uk
http://twitter.com/lpsosUK

About Ipsos Public Affairs

Ipsos Public Affairs works closely with national governments, local public
services and the not-for-profit sector. Its ¢.200 research staff focus on public
service and policy issues. Each has expertise in a particular part of the public
sector, ensuring we have a detailed understanding of specific sectors and
policy challenges. Combined with our methods and communications
expertise, this helps ensure that our research makes a difference for decision
makers and communities.




