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The Chinese Genealogy Knowledge Service Platform,1 one of the Shanghai Library
Knowledge Bases, aggregates genealogy data and links family names to resources
in other libraries in China and beyond2. By extracting family names, social
background, migration events from around 70,000 entries and developing an event
ontology, more than 100,000 migration events spanning more than 3,000 years were
identified. This project tells the story of the origins and development of families, using
data which records significant migration and historical events in time and place.
Using methodology from storytelling and Bakhtin (2001)’s theory of chronotope, our
project places the narrative time-space continuum in the context of cultural heritage
resources, using genealogy data to explore changes in family names using two main
dimensions: chronological (temporal) and spatial.

Family names and related elements are rich data with narrative characteristics
allowing analyses from diverse perspectives (Dunn & Schumacher, 2016). They help
the designing of narrative experience for both users and researchers, allowing this
data to tell the stories behind collections (Vrettakis et al., 2019).

1 https://jiapu.library.sh.cn/
2 These include university, local, municipal, provincial, and national libraries in China and other libraries around
the world that provide access to genealogy collections, such as Family History Library, Columbia University East
Asian Library, Toyo Bunko, Library of Congress, etc.



Figure 1 Two main dimensions (temporal & spatial)
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Figure 4 Explore celebrities by family name

These are crucial data to study different ethnic groups, their relationships,
characteristics and lifestyles; explore the reasons behind population changes, growth
and distribution; record family traditions that reflect the development of moral values;
research socio-cultural theory (Rowe & Wertsch, 2002), how values and customs are
passed through generations; geographical characteristics reflecting the migration of
families; supplement research on family history with personal memories, and
reflections from specific periods (Hershkovitz, 2016); combine with oral history to
give personal reflections on family history.

Genealogy data are often passed down through many generations, not treated as
official records nor professionally preserved; many are incomplete giving concerns
about reliability in a research context. Our solution is for a framework evaluating
reliability based on contributor, source, content, and social and historical background;
assertions or factoids (“a source that says something about a person”) rather than
verifiable evidence (Bradley, 2016, 2021). In some contexts, such as sociology and
ethnology, where breadth of sources is crucial, genealogy data serves as an
important reference with unique advantages, providing perspectives from diverse
groups with different social identities.

With migration and war, these materials become scattered globally across different
institutions. Using linked data, we provide access to the metadata from partner
libraries but do not have access to their originals or digital surrogates. This raises
significant issues for the GLAM open data movement and how to provide access
under FAIR principles (Beretta, 2021), despite our collections being accessible in pdf
and IIIF3 for users to read, manage, and annotate freely. Our project has the interest
of library users exploring family history, but the challenge is to facilitate
collaborations with researchers, helping them use our data more effectively. The
current phase develops systems to help researchers identify problems and solve

3 IIIF: International Image Interoperability Framework



specific research questions, and for the library to work closely with them supporting
their research journey.
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