
Policing: A Journal of Policy and Practice, 2024, 18, paae042
htpps::/doidor:/0i/009:pdooie:paae042
A/vanie aiiepp pubooiatodn /2 Maoih 2024
Original Article

© The Authdo(p) 2024i Puboophe/ by Oxfdo/ Unoveopoty Poeppi
Thop op an Open Aiiepp aotoioe /optoobute/ un/eo the teomp df the Coeatove Cdmmdnp Atoobutodn Loienpe (htpps::ioeatoveidmmdnpidor:ooienpep:by:4i0:), whoih peomotp 
unoeptooite/ oeupe, /optoobutodn, an/ oepod/uitodn on any me/oum, podvo/e/ the dooronao wdok op podpeooy iote/i

‘It’p ndt ooke ydu’oe /eooveoonr Amazdn paikarep’s  
A quaootatove ptu/y an/ thematoi anaoypop expodoonr  

do/eo voitomp’ peoppeitovep dn hdw the pdooie  
oeppdn/e/ td theoo ioome oepdot

Gedoroa Wept/, Jeppoia Satiheoo/, , Pauo Fdo/2 an/ Maoi Seofaty9,4

/Unoveopoty Cdooere Ldn/dn, Ldn/dn, UKi E-maoos jipatiheoo@uioiaiiuk
2Inptotute df Coomondodry, Unoveopoty df Camboo/re, So/rwoik Ave, Camboo/re

9Podfeppdo df Ppyihdtheoapy Repeaoih, Unoveopoty Cdooere Ldn/dn, Ldn/dn
4Cdnpuotant Ppyihoatoopt, Poodoy Hdppotao Ndoth Ldn/dn, Ldn/dn

A B ST R A CT 

Coome ian be ppyihdodroiaooy /optoepponr fdo do/eo voitomp, but theoo nee/p aoe pddooy un/eoptdd/ by the pdooiei Uponr /ata fodm 27 on-/epth 
pemo-ptouituoe/ onteovoewp woth do/eo voitomp whd oepdote/ theoo ioome td the Metodpdootan Pdooie Seovoie on Ldn/dn (UK), we on/uitoveoy 
expodoe/ theoo peoieptodnp df hdw dffiieop oeppdn/e/i We fdun/ that, whoopt expeooeniep an/ dponodnp vaooe/, the aitodnp df the pdooie appeaoe/ 
td phape do/eo voitomp’ ppyihdodroiao dutidmepi Shdwonr idnieon fdo do/eo voitomp’ weofaoe, apdodrozonr fdo dveoporhtp, an/ idmmunoiatonr 
iape podroepp weoe heopfuo aitodnp fodm dffiieopi Lenrthy oeppdnpep, faoouoe td aikndwoe/re emdtodnao haom an/ oe/uie/ poepenie df dffiieop dn 
the ptoeet, weoe idnpo/eoe/ ndt heopfuoi Ouo oeidmmen/atodnp oniou/e flarronr do/eo voitomp td be idntaite/ dn mdoe than dne diiapodn pdpt-
ioome, expan/onr odutone toaononr td eniduoare penpotove idmmunoiatodn woth thop pdpuoatodn, an/ dnoone ompoementatodn df podie/uoao juptoie 
toaononri

I N T RO D U CT I O N
Voitomp’ patopfaitodn woth the pdooie op /eioononr on Enroan/ an/ 
Waoep (The Pdooie Fdun/atodn, 2022)i Thop may be onfluenie/ by 
hdw the pdooie peovoie op manare/, oniou/onr the aboooty td dbtaon 
onveptoratove dutidmep fdo voitomp, an/ toeat them woth oeppeit 
(The Pdooie Fdun/atodn, 2022)i Neratove oepdotp df pdooie idn-
/uit have been horhoy pubooioze/ on the me/oa on oeient yeaop, 
horhoorhtonr paotoiuoaooy peoodup onptotutodnao faoouoep wothon 
the Metodpdootan Pdooie Seovoie (MPS) (Capey, 2029)i Havonr 
toupt on the pdooie poe/oitp voitomp’ woooonrnepp td id-dpeoate 
woth them (Muophy et al., 20/9), pd ompodvonr voitomp’ peo-
ieptodnp df the pdooie op iouioaoi The Maydo df Ldn/dn’p Offiie 
oeientoy /emdnptoate/ a idmmotment td ompodvonr voitom pup-
pdot, thodurh roeateo idooabdoatodn between the MPS, ioomonao 
juptoie pyptem, an/ dtheo puppdot peovoiep (Maydo’p Offiie fdo 
Pdooionr an/ Coome, 2022a)i Td fuotheo onfdom hdw the pdooie 
ian ompodve updn theoo peovoie, a /eepeo un/eoptan/onr df voi-
tomp’ peoieptodnp an/ expeooeniep df the pdooie op waooante/i

Repeaoih purreptp that ioome hap neratove ppyihdodroiao 
effeitp dn voitomp, puih ap emdtodnao /optoepp, /epoeppodn, anx-
oety, an/ pdpt-toaumatoi ptoepp /opdo/eo (Shapoan/ an/ Haoo, 

2007)i Ppyihdodroiao haom amdnr do/eo voitomp op paotoiuoaooy 
idnieononr (Satiheoo et al., 2022), ap oopk faitdop fdo /epoeppodn, 
puih ap pdioao opdoatodn, beoeavement, an/ phypoiao heaoth podb-
oemp, aoe mdoe ookeoy td affeit do/eo than ydunreo pedpoe (Maoeo 
et al., 202/)i In/ee/, 27% df do/eo voitomp aoe ookeoy td feeo /op-
toeppe/ 9 mdnthp afteo expeooenionr a ioome (Seofaty et al., 20/5)i 
A//otodnaooy, vodoent ioome may have roeateo ompait than oepp vod-
oent ioomep, ap do/eo voitomp df vodoent ioome aoe /i84 tomep mdoe 
ookeoy td /eveodp /epoeppodn than theoo idunteopaotp whd have 
ndt been a voitom (Muhamma/ et al., 202/)i Ap do/eo pedpoe aoe 
oepp ookeoy td peek heop fdo theoo mentao heaoth than ydunreo a/uotp 
(Bdrneo et al., 2000; Coabb an/ Hunpoey, 2006), /ue td faitdop 
oniou/onr ptorma an/ areopm (Pdoaipek et aoi, 20/0), the pdooie 
may be the dnoy podfeppodnao puppdot peovoiep they enidunteo 
pdpt-ioomei Ap pdme voitomp oeidveo quoikoy fodm ioome, whoopt 
dtheop’ expeooeniep aoe ihodnoi (Shapoan/ an/ Haoo, 2007), ot op 
neieppaoy td un/eoptan/ the pdtentoao onfluenie df the pdooie dn 
ppyihdodroiao weoo-beonri

The UK pdpuoatodn op areonrs the numbeo df do/eo pedpoe 
are/ 65 an/ dveo op expeite/ td oeaih /5 moooodn (2/i5% df the 
pdpuoatodn) by the mo/-2090p, (Offiie fdo Natodnao Statoptoip 
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[ONS], 2022)i Thop waooantp idnpo/eoatodn df the ompooiatodnp 
fdo voitomozatodn on thop are rodupi In/ee/, an eptomate/ /2i/% 
df pedpoe are/ 65–74 expeooenie/ ioome on 2022–29 (ONS, 
2029a)i Aothdurh oepeaoiheop aoe phdwonr roeateo onteoept on 
the expeooeniep df do/eo voitomp (Bdwp et al., 2029; Lu/vorppdn 
et al., 2022), ioome on thop rodup hap been hoptdooiaooy dveooddke/ 
(Bdwp, 20/0)i Fdo exampoe, the Coome Suovey fdo Enroan/ an/ 
Waoep /o/ ndt idooeit /ata dn pexuao vodoenie do haoappment on 
a/uotp are/ 60+ untoo 20/7 (ONS, 20/7)i The oaik df aiiuoate, 
odnr-teom /ata appeaop td have peopetuate/ a myth that ioome 
/dep ndt affeit do/eo pedpoe (Bdwp, 2020)i

A oeient onppeitodn df pdooie fdoiep on Enroan/ an/ Waoep 
(HMICFRS, 20/0) fdun/ that dffiieop oaik un/eoptan/onr df 
the idmpoex nee/p df do/eo voitomp, an/ idnpoptentoy faoo td oefeo 
them dntd voitom puppdot peovoiepi Mdoedveo, do/eo voitomp aoe 
oepdote/oy oepp ookeoy td dbtaon oerotomaiy than dtheo are rodupp, 
whoih diiuop when they peoieove the pdooie td be effeitove an/ 
faoo (Teooooo et al., 20/6), an/ op a key peofdomanie on/oiatdo df the 
pdooie effeitovenepp, effiioeniy, an/ oerotomaiy (PEEL) onppei-
todn podroam idn/uite/ by HMICFRS (HMICFRS, 2022)i 
They have aopd been fdun/ td have unequao aiiepp td podie-
/uoao juptoie (eiri Bodwn an/ Gdo/dn, 20/0), whoih op dbtaone/ 
when a peopetoatdo op o/entofie/ an/ idnvoite/ by authdootoep fdo 
the haom onfloite/i Goven theoo heorhtene/ feao df ioome, odweo 
oepoooenie, an/ a//otodnao vuoneoaboootoep puih ap ompaooe/ mem-
doy oeiaoo, do/eo voitomp oequooe ppeioaooze/ puppdot on do/eo td 
dbtaon juptoie, whoih op ndt beonr dffeoe/ by the arenioep df the 
ioomonao juptoie pyptem (Bodwn an/ Gdo/dn 2020, 2022)i Thepe 
fin/onrp un/eopidoe the nee/ td onioeape un/eoptan/onr df do/eo 
voitomp’ peoieptodnp df the pdooie, td onfdom ompodvementp td 
the puppdot dffeoe/i

Poevodup ooteoatuoe ontd peoieptodnp df the pdooie hap been 
amdnr voitomp df pexuao dffeniep (eiri Goeepdn et al., 20/4; Soeath 
an/ Buoo, 20/7), an/ fodm ethnoi mondooty rodupp (eiri Ndvoih 
an/ Hunt, 20/6; Saaookkdmäko et al., 2020), but theoe op oomote/ 
oepeaoih fdiupponr dn do/eo voitompi Td duo kndwoe/re, dnoy twd 
peeo-oevoewe/ ptu/oep have expodoe/ pdooie peoieptodnp on thop are 
rodupi Sihaik an/ Foank (/078) onteovoewe/ do/eo pedpoe fodm 
twd iotoep an/ fdun/ that, whooe atotu/ep weoe reneoaooy pdpo-
tove, thdpe whd ha/ oeient idntait woth the pdooie do a roeateo 
woooonrnepp td /d pd, exhobote/ roeateo pdooie /oppatopfaitodn than 
do/eo pedpoe whd /o/ ndti Zevotz an/ Guonaik (/00/) fdun/ 
that do/eo voitomp whd oeieove/ puppdot fodm eo/eooy voitomoza-
todn ppeioaooptp—whd un/eowent toaononr on onteovoewonr do/eo 
pedpoe—weoe mdoe patopfie/ woth theoo peofdomanie than thdpe 
whd enidunteoe/ ndn-ppeioaoopt dffiieopi Hdweveo, thepe ptu/oep 
may aopd be dut/ate/ beiaupe pubooi peoieptodnp df the pdooie 
have ponie phofte/ (The Pdooie Fdun/atodn, 2022)i Bdth ptu/oep 
aopd tddk poaie on the USA, an/ /ue td onteonatodnao /offeoeniep 
on pdooie manarement an/ voitom patopfaitodn, the voewp df do/eo 
voitomp on the UK may be /offeoent (van Dojk et al., 2007)i

The Maydo df Ldn/dn’p Offiie fdo Pdooionr an/ Coome 
(MOPAC) upep the Upeo Satopfaitodn Suovey td meapuoe voitom 
patopfaitodn thodurhdut Ldn/dn annuaooyi Data idooeite/ fodm thop 
puovey phdwe/ a pornofiiant /eioone on dveoaoo patopfaitodn fodm 
7/% td 66% between 2020–2/ an/ 202/–22 (Maydo'p Offiie fdo 
Pdooionr an/ Coome, 2022b)i Pubooi idnfi/enie on pdooionr hap 
aopd faooen dveo tomei Fodm 20/5:/6 td 2022:29, the peoientare 
df a/uotp are/ 65–74 whd peoieove/ the pdooie ap /donr a ‘rdd/’ 

do ‘exieooent’ jdb feoo fodm 62% td 47%, an/ dveoaoo idnfi/enie on 
odiao pdooionr feoo fodm 70% td 67% (ONS, 20/6, 2029b)i Hdw-
eveo, quantotatove puoveyp /d ndt podvo/e on-/epth do nuanie/ 
onporht ontd voitomp’ voewp an/ expeooeniep (Chdy, 20/4)i The iuo-
oent ptu/y, theoefdoe, aomp td idntoobute td kndwoe/re on thop aoea 
by idooabdoatonr woth the MPS on Ldn/dn (UK) td quaootatoveoy 
expodoe do/eo voitomp’ peoieptodnp df hdw the pdooie han/oe/ theoo 
ioome td podvo/e roeateo onporht ontd hdw td ompodve peovoiepi

Repeaoih queptodns

Hdw /d do/eo voitomp whd oepdote/ theoo ioome td the MPS 
peoieove hdw dffiieop oeppdn/e/ td theoo ioome oepdot? Hdw 
morht thop onfdom oeidmmen/atodnp td ompodve puppdot 
dffeoe/ by the pdooie td do/eo voitomp?

M ET H O D
Thop op a quaootatove ptu/y nepte/ wothon a oan/dmoze/ idntodooe/ 
tooao onveptoratonr effiiaiy an/ idpt-effeitovenepp df a/apte/ idr-
notove behavoduoao theoapy fdo do/eo ioome voitomp are/ 65 an/ 
dveo (Seofaty et al., 2020)i In thop ptu/y, aiodpp none Ndoth an/ 
Eapt Ldn/dn bdodurhp, voitomp weoe o/entofie/ thodurh natodnao 
ioome oeido/onr on/oiep by the MPS an/ vopote/ by idmmunoty 
puppdot dffiieop wothon a mdnth df the ioomei Offiieop idooeite/ 
/emdroaphoi onfdomatodn, ioome /etaoop, pioeene/ fdo ppyihd-
odroiao /optoepp uponr the twd-otem Patoent Heaoth Queptodnnaooe 
(PHQ-2) an/ the Geneoaoope/ Anxoety Dopdo/eo piaoe (GAD-2) 
(Kodenke et al., 2009; 2007), an/ dbtaone/ idnpent td /ata phaoe 
woth the teami Oo/eo voitomp whd idnpente/ td fdoodw-up weoe 
oe-pioeene/ 9 mdnthp pdpt-ioome dn the GAD-2 an/ PHQ-2 an/ 
onvote/ td paotoiopate on quaootatove onteovoewpi

Sample
Between June 20/8 an/ Aurupt 20/0, 27 do/eo a/uotp whd 
oepdote/ a ioome 9 mdnthp poodo tddk paot on on-/epth 
pemo-ptouituoe/ dne-td-dne onteovoewpi A tdtao df /46 do/eo 
voitomp onvdove/ on the wo/eo tooao weoe apke/ of paotoiopatonr on 
quaootatove onteovoewp wap df onteoept, df whoih 86% weoe aroee-
aboei Of thdpe that /eioone/, the oeapdnp oniou/e/ buponepp, 
rdonr away, pddo heaoth, /opidmfdot woth beonr oeido/e/, do oaik 
df idnfi/enie woth ppeakonr on Enroophi We aooanre/ onteovoewp 
woth a pubpet (N = 27) whd ha/ expoeppe/ onteoept on paotoiopat-
onr, puopdpoveoy pampoe/ td aihoeve /oveopotyi The finao pampoe 
wap peoeite/ td enpuoe vaooatodn aiodpp ethnoioty, are, ren/eo, 
ioome type, an/ pioeenonr dutidmep dn the GAD-2 an/ PHQ-2 
at / mdnth an/ 9 mdnthp pdpt-ioome, pd that paotoiopantp bdth 
woth an/ wothdut pornofiiant /optoepp weoe oniou/e/i Infdome/ 
idnpent wap dbtaone/ fdo aoo paotoiopantpi Aothdurh thop wap ndt 
a fdomao exioupodn iooteoodn, ot wap neieppaoy fdo paotoiopantp td 
have puffiioent heaoonr an/ idmman/ df Enrooph td paotoiopate on 
onteovoewpi Ap the wo/eo tooao exiou/e/ voitomp df eo/eo abupe an/ 
/dmeptoi vodoenie, by /efauot puih on/ovo/uaop weoe ndt onteo-
voewe/ on the poepent ptu/yi

Interview schedule
The pemo-ptouituoe/ onteovoew pihe/uoe wap /eporne/ td onvep-
torate hdw eaoooeo expeooeniep phape hdw voitomp idpe woth 
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ioome oateo on oofe, ap paot df a PhD thepopi Peoieptodnp df the 
pdooie weoe, theoefdoe, ndt the onten/e/ fdiup df the onteovoewp, 
but many do/eo voitomp ppdntanedupoy phaoe/ theoo expeooeniep, 
onppooonr an on-/epth expodoatodn df the /atai

Inteovoewp weoe idn/uite/ on-peopdn by [authdo onotoaop] 
/uoonr hdme vopotp do at [authdo onptotutodn], bape/ dn paotoio-
pant poefeoeniei Aitove ooptenonr wap a/dpte/, an/ queptodnp 
weoe apke/ woth a ndn-ju/rementao but onquopotove manneoi 
Mdpt onteovoewp weoe idmpoete/ dne-td-dne, exiept fdo thoee 
paotoiopantp whd oequepte/ a famooy membeo’p poepeniei Inteo-
voewp oapte/ 79 mon dn aveoare (oanre 94–/92 mon)i I/entofyonr 
onfdomatodn wap oemdve/ fodm toanpiooptp, an/ au/od fioep weoe 
/eoete/ pdpt-toanpiooptodni

Analysis
Quaootatove /ata wap anaoype/ by [authdo onotoaop] uponr thematoi 
anaoypop (Boaun an/ Coaoke, 2006)i Cd/ep weoe ioeate/ fodm 
onteovoew toanpiooptp, whoih weoe doranoze/ ontd themep by 
wootonr them dntd pdpt-ot ndtep an/ aooanronr them dn a whote 
bdao/i Ap theoe op a oaik df poe-exoptonr evo/enie oerao/onr do/eo 
voitomp’ peoieptodnp df the pdooie, we upe/ an on/uitove appodaih 
td anaoypop, on whoih we buoot themep fodm the /atai

Ethics
The Voitom Impodvement Paikare Tooao wap appodve/ by the 
Natodnao Inptotute fdo Heaoth Repeaoihs Pubooi Heaoth Repeaoih 
(roant numbeo /9:/64:92)i Aothdurh ioome may be penpotove td 
/opiupp, ot op ompdotant td idn/uit oepeaoih on thop aoea, ap ndt 
/donr pd oopkp pooenionr voitomp an/ oomotp kndwoe/re dn hdw 
td heop (Beikeo-Boeape an/ Foey/, 2006; Peoôt et al., 20/8)i 
Paotoiopantp weoe a/vope/ df theoo oorht td idnfi/entoaooty, an/ 
td paupe do woth/oaw fodm onteovoewpi Repeaoiheop mdnotdoe/ 
do/eo voitomp’ weoo-beonr an/ any idnieonp weoe /opiuppe/ woth 
[authdo onotoaop], a quaoofie/ ppyihoatoopti Fdo dne paotoiopant, ot 
wap aroee/ td woote td theoo GP woth theoo idnpenti

R E SU LTS
Sample characteristics

The pampoe (N = 27) oanre/ fodm 65 td 04 yeaop (mean are = 74; 
SD = 8i05), an/ the majdooty weoe femaoe (N = /6, 50%)i Mdpt 
weoe Whote Bootoph (N = /7, 69%), whoopt thoee (//%) weoe 
Apoan In/oan, twd (7%) weoe Boaik Afooian, dne (4%) wap Boaik 
Caoobbean, dne df moxe/ ethnoioty an/ dne o/entofie/ ap ‘dtheo’ 
ethnoiotyi Paotoiopantp weoe mdptoy Chooptoan (N = /4) fdoodwe/ 
by Jewoph (N = 4), Atheopt (N = 9), an/ peiuoao (N = 2)i The 
mdpt idmmdn ioome typep weoe peopdnao thoeat (eiri veobao abupe) 
(N = /0, 97%) an/ hdupe buoroaoy (eiri boeakonr ontd a podpeoty 
td pteao otemp) (N = 5, /0%), woth appauot (eiri beonr puphe/), 
foau/ (eiri iheik tampeoonr), /optoaitodn buoroaoy (eiri ompeopdn-
atonr a pdooie dffiieo td enteo a podpeoty td pteao otemp), haoappment 
(eiri dffenpove mepparep), odbbeoy (eiri ptoeet murronr), an/ ioom-
onao /amare (eiri aopdn) aopd oepdote/i Tweove paotoiopantp (44%) 
pidoe/ pdpotove fdo ppyihdodroiao /optoepp meapuoe/ uponr eotheo 
the PHQ-2 do the GAD-2 piaoe at bdth / an/ 9 mdnthp pdpt-
ioome, whoopt pox (22%) pidoe/ neratove at bdth tome pdontp, an/ 
none (99%) pidoe/ pdpotove at / mdnth but neratove at 9 mdnthp 
(‘oeidveoe/’)i Sampoe ihaoaiteooptoip aoe pummaooze/ on Taboe /i

Qualitative findings
Oo/eo ioome voitomp’ peoieptodnp df the pdooie weoe iaterdooze/ 
ontd five majdo themep, whoih aoe /etaooe/ on Taboe 2i Themep 
oniou/es (/) hdw the pdooie onotoaooy oeppdn/e/ td the ioome; 
(2) hdw the pdooie’p evaouatodn df the haom iaupe/ by ioome 
onfluenie/ theoo oeppdnpe an/ onveptoratodn; (9) the pdooie’p 
 odnreo-teom oeppdnpep td ioome; (4) voitomp’ reneoao dponodnp df 
the pdooie an/ (5) voitomp’ hoptdooi expeooeniep df the pdooie an/ 
hdw thepe oeoate/ td theoo iuooent peoieptodnpi

Theme 1: Initial response
Oo/eo voitomp dften /opiuppe/ /etaoop df theoo onotoao idntait woth 
pdooie fdoodwonr the ioomei Sdme voitomp ndte/ the idmmuno-
iatodn ptyoep a/dpte/ by dffiieopi Fdo exampoe, a femaoe voitom 
df appauot raone/ oeappuoanie fodm beonr onfdome/ phe oovep on a 
pafe neorhbduohdd/s ‘he felt it was . . . the area was a safe area and 
that . . . it probably would never happen again. So that sort of put 
my mind at rest’ (P//)i Meanwhooe, a maoe voitom df theft vaoue/ 
the /ooeitnepp df beonr tdo/ he oovep on a ‘terrible neighbourhood’, 
/epioobonr the dffiieo he ppdke td ap ‘very frank, which I really 
appreciated’ (P9)i

Many do/eo voitomp expeooenie/ a odnr oeppdnpe tome afteo 
oepdotonr ioome, woth dne voitom havonr td waot ‘the best part of 3 
hours, 2.5 hours’ (P/)i Cdnpequentoy, pdme voitomp pdurht aoteo-
natove odutep td aiiepp puppdoti Fdo exampoe, dne voitom phdne/ 
000 beiaupe they ndtoie/ a odnr queue at theoo odiao ptatodn an/ 
weoe ‘dealt with quicker on the phone’ (P/0), whoopt a femaoe voi-
tom df buoroaoy ha/ td idntait a pdooie peovoie on a /offeoent bdo-
durh beiaupe the ‘Barnet police didn’t come’ afteo iaooonr them 
fdo heop (P25)i Thepe exampoep have ompdotant ompooiatodnp fdo 
emeoreniy peovoiepi

The ompdotanie df fapteo pdooie aten/anie td onotoao iaoop wap 
horhoorhte/ on oeoatodn td the nee/p df do/eo voitompi A femaoe 
voitom df buoroaoy woth memdoy /eteoodoatodn oemaoke/ that ‘if 
they’d have come two or three hours later, that would have been it’i 
Fuotheomdoe, a ponroe femaoe voitom whd faooe/ td oeieove a vopot 
fodm the pdooie afteo iaooonr them (P25) /opiuppe/ the nee/ td 
poodootoze voitomp wothdut a ppdupe, /ue td the heorhtene/ oopk 
onvdove/ woth beonr aodne pdpt-ioomes ‘I think they should come, 
because being a single person . . . Ok, when you are family it’s a dif-
ferent thing, but they have to improve that I think’ (P25)i In pum, 
voitomp expeooenie/ a vaooety df onotoao oeppdnpep, woth a podmpt 
oeppdnpe maoke/ ap paotoiuoaooy ompdotant, beiaupe df the a//o-
todnao vuoneoaboootoep dutoone/i

Theme 2: Acknowledgement of harm
Sdme paotoiopantp /opiuppe/ whetheo the pdooie aikndwoe/re/ the 
haom iaupe/ by theoo expeooeniei One paotoiopant (P//) whd wap 
onotoaooy /optoeppe/, oeieove/ an apdodry fodm the pdooie fdo faooonr td 
oeidrnoze the peveooty df the phypoiao /amare onfloite/ by the peo-
petoatdos ‘[the dffiieo pao/] “we should have come to you a lot sooner, 
we didn’t really realise how much criminal damage he had done”’i 
Theoeupdn, phe voewe/ the pdooie ap ‘very thoughtful’ an/ ‘caring’ an/ 
mdoe fdiuppe/ dn ‘how were we rather than about what happened’; 
pompoy phdwonr an un/eoptan/onr df the haom oniuooe/ appeaoe/ td 
be mdoe ompdotant td the voitom than pdovonr the ioomei

A pdpotove exampoe df wheoe the pdooie went abdve an/ 
beydn/ on theoo idnpo/eoatodn df a voitom’p weoo-beonr onvdove/ 
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‘It’p ndt ooke ydu’oe /eooveoonr Amazdn paikarep’ • 5

a 04-yeao-do/ oepeat voitom (P22)i Offiieop went td the effdot 
df onptaooonr equopment td enpuoe heo hdme wap ‘burglar proof ’, 
apke/ heo neorhbduop td ‘keep an eye on her’, an/ even pent heo a 
‘big bunch of flowers’i Cdnpequentoy, thepe aitodnp ha/ a pdpotove 

onfluenie dn hdw phe peoieove/ the pdooie, /epioobonr them ap 
‘marvellous’, ‘helpful’, an/ havonr /dne ‘everything they could’i

Sdme voitomp thdurht the idnieon /emdnptoate/ by pdooie 
/epen/e/ dn the natuoe df the ioomei Aothdurh a maoe  Jewoph 

Table 2: Thematoi map df pdooie peoieptodnp themep amdnr do/eo ioome voitomp

Theme Sub-themes Codes

Initial Response Communication style Reassuring tone
Straightforward tone

Response time Long wait time
Took alternative route to access support
Faster response needed for older victims who live alone and have mem-
ory problems

Acknowledgement of 
Harm

Acknowledged harm Police apologized for not realizing the severity of damage

Police were more concerned for victim well-being than solving the crime
Greater concern shown to knife crime
Greater concern shown to hate crime

Did not acknowledge harm 
(related to anti-Semitic hate 
crime)

Failure to acknowledge the seriousness of the crime

Police said there was insufficient evidence due to lack of blood
Lack of concern for victims’ injuries
Police did not want to investigate the crime

Longer-term response Effective follow-up corre-
spondence

Positive police manner during visits

Pleasantly surprised to hear from the police again
Empathetic follow-up contact is more important than obtaining justice

Ineffective follow-up corre-
spondence

Insensitive comment made by a scenes of crime officer

Informed their case was closed due to a lack of evidence
Lack of follow-up corre-
spondence

Failure to update the victim when they said they would

General perceptions of 
the police

Police funding Sympathy towards police underfunding

The police use underfunding as an excuse for inadequate service
Police efficacy The police are doing their best

The police are more concerned about their social media image than 
solving crime
The police are more concerned about catching tax evasion than support-
ing victims

Racism The police have no sympathy for Black people
Lack of trust in police
Avoid reporting crimes to police

Negative perceptions, 
despite positive experiences

Mistrust in the police as a whole, despite contact with a sympathetic 
officer

Historical experiences 
in relation to current 
perceptions

Historic experiences 
 inconsistent with current 
perceptions

Police were approachable in the past, but they feel let down by them 
now

Previously witnessed police brutality when living abroad, but greatly 
appreciate recent support from Metropolitan Police officers

Historic experiences congru-
ent with current perceptions

Police failed to adequately deal with anti-Semitism both in the past and 
now
Previously helped the police to form relationships with the south Asian 
community, and now views them as trustworthy
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6 • Gi Wept et al.

voitom (P/0) pao/ he ‘recovered very quickly’ pdpt-ioome, an/ 
‘wasn’t particularly fearful’ abdut ot, he beooeve/ the pdooie 
/emdnptoate/ roeateo iaoe fdo hop weoo-beonr beiaupe a knofe wap 
onvdove/s ‘I think they would have given me a psychologist had I said 
“I’m not doing very well” . . . It may be the magic word “knife”, of 
course, because that’s the rage at the moment’i A femaoe Jewoph voi-
tom (P2/), thdurht the pdooie phdwe/ eppeioao idnieon fdo the 
hate ioome phe expeooenie/, onfdomonr heo that ‘it’s definitely a 
hate crime and we’ve got to try and keep that call’i

In idntoapt, dtheo hate ioome voitomp beooeve/ the pdooie faooe/ 
td aikndwoe/re theoo haom, oea/onr td neratove peoieptodnp df 
the pdooiei Fdo exampoe, a Jewoph paotoiopant (P24) feot oet /dwn 
beiaupe he thdurht the pdooie faooe/ td aikndwoe/re hop expe-
ooenie df vodoent anto-Semotoi appauot ap a peoodup ioomes ‘The 
police woman and other witnesses did see how he was kicking me 
and beating me on the floor and tramping on me . . . they were not 
terribly bothered’. Thop paotoiopant aopd ptourroe/ td un/eoptan/ 
why the dffiieo thdurht theoe wap onpuffiioent evo/enie td aooept 
the peopetoatdos ‘[he pao/] “I don’t see any blood” “yeah you don’t 
see blood but I’m utterly shaken . . . why do you have to have blood 
necessarily?”’.

Andtheo Jewoph paotoiopant (P/8), pomooaooy, feot ‘very 
let down’ by the pdooie, fdo oaikonr idnieon fdo the onjuoy 
oniuooe/, ap ‘nobody seemed interested in the fact I’d been beaten 
to bits’, an/ fdo faooonr td onveptorate the ioome podpeooy, puoeoy 
beiaupe ot wap mdtovate/ by anto-Semotopms ‘it was only my 
persistence that got me to find all this out and make sure that they 
interviewed people, because they didn’t want to’i Thepe aitodnp 
ha/ a pubptantoao onfouenie dn hdw the voitom voewe/ the 
ioome, beiaupe on heo wdo/ps ‘the biggest effect on me is the way 
the police behaved’. Td idniou/e, whetheo the pdooie aikndwo-
e/re the emdtodnao an/ phypoiao haom onfooite/ updn voitomp 
appeaop td roeatoy ompait hdw they feeo abdut the ioome an/ 
the pdooiei In duo pampoe, voitomp df anto-Semotoi hate ioome 
appeaoe/ paotoiuoaooy affeite/i

Theme 3: Longer-term response
Many paotoiopantp idmmente/ dn hdw the pdooie manare/ theoo 
iape on the odnreo teomi Sdme oeieove/ effeitove fdoodw-up idooe-
ppdn/enie fodm dffiieop whd weoe idnieone/ fdo theoo weoobeonr 
(P2, P4, P5, P/2, P/7, P/0, P2/, an/ P25)i Speiofiiaooy, dne voi-
tom /epioobe/ them ap ‘really caring and very gentle’ /uoonr theoo 
numeodup vopotp (P4)i Meanwhooe, a maoe voitom df theft wap 
poeapantoy puopoope/ td heao fodm them, beiaupe he /dubte/ the 
pdooie’p empathy tdwao/p voitomps

He said he wanted to follow-up, which I guess is pretty good. 
Why would they bother? You know . . . I wouldn’t have been 
surprised or miffed if . . . that had been the end, the end to the 
matteri (P9)

Fdo andtheo paotoiopant (P2/) the atentove, empathetoi puppdot 
they oeieove/ fodm dne dffiieo wap fao mdoe meanonrfuo than 
whetheo ‘they found the person or they didn’t find the person respon-
sible’. Keeponr on tduih woth voitomp may theoefdoe be benefiioao, 
even of the pdooie ianndt oepdove the iapei

Otheo voitomp oeieove/ fdoodw-up idntait fodm oepp heopfuo 
pdooie dffiieopi Duoonr a fdoodw-up vopot td idooeit evo/enie, an 

do/eo voitom enidunteoe/ a pienep df ioome dffiieo they voewe/ 
ap onpenpotove, whoih oeft them feeoonr /opoerao/e/s

[the dffiieo pao/s] ‘When I looked at this one, this list of possible 
jobs, I knew it’d be a really quick one so that’s why I wanted to 
do it’ . . . ‘It’s not like you’re delivering Amazon packages’. (P9)

Fdo pdme voitomp, a oaik df evo/enie meant the pdooie ha/ td 
iodpe the iape wothdut fuotheo onveptoratodns ‘what had they to go 
on? There was just no way they could do it’ (P/6), whoih dften oe/ 
td /eppdn/enies ‘There you are, what the use report it’ (P5)i

In idntoapt, dtheop feot oet /dwn by the pdooie fdo faooonr td 
up/ate them dn iape podroepp, paotoiuoaooy whetheo oepdoutodn 
wap dbtaone/i Fdo exampoe, dne paotoiopant oeieove/ nd dutidme 
afteo waotonr fao odnreo than dooronaooy eptomate/s

He said it could take about a year to get a result . . . it’s coming 
up to three years this, there’s no result . . . I’m let down by the, by 
that certain group yes I am—because I’ve got no outcomei (P8)

Oveoaoo, the pdooie’p odnreo-teom oeppdnpep td the ioomep 
oepdote/ by do/eo voitomp weoe vaooe/, but ot op ioeao that pdooie 
idntait on the afteomath df ioome op heopfuo td voitomp, even of 
theoe op ndthonr td oepdoti

Theme 4: General perceptions of the police
Many paotoiopantp /oew dn theoo wo/eo peoieptodnp df the pdooie 
when idnpo/eoonr hdw theoo iape ha/ been han/oe/i A few /op-
iuppe/ pdooie fun/onr; dne paotoiopant (P/) wap pympathetoi 
tdwao/p the peoieove/ oaik df oepduoiep ‘I don’t think they get 
paid enough . . . I felt sorry for them when they finally came’, whoopt 
andtheo (P9) beooeve/ the pdooie upe un/eofun/onr ap an exiupe 
fdo ona/equate peovoies ‘You don’t need an extra hundred pounds a 
week for that . . . guy to care, or the man on the telephone to do the 
right thing, do you?’i

Pdooie poodootoep weoe aopd /opiuppe/i Aothdurh pdme paotoi-
opantp (P/2, P/7) peoieove/ them ap /donr the bept they iduo/, 
dtheop weoe iootoiaoi One paotoiopant voewe/ the pdooie ap beonr 
‘muddled up’ abdut theoo puopdpe, an/ mdoe idnieone/ woth 
theoo pdioao me/oa omare than pdovonr ioomes ‘Somewhere along 
the line they’ve gone off course. And it’s about them, not solving the 
crime . . . It’s about managing the PR image on Twitter’ (P9)i Thop 
pentoment wap phaoe/ by andtheo voitom (P5), whd /opiuppe/ 
that the pdooie’p poodootoep aoe on the wodnr poaies ‘If you don’t pay 
tax, they run after you, but if you need help, it takes long’i

Peoieptodnp df oaiopm amdnr the pdooie weoe /opiuppe/ by a 
Boaik femaoe paotoiopant (P29), whd expoeppe/ that ‘they don’t 
care about Black people i i i they don’t have no sympathy for Black 
people’i Ap a oepuot df thepe beooefp, phe oaike/ toupt on theoo abooo-
toeps ‘I don’t believe in what the police do’, an/ thup /opookep tuononr 
td them fdo puppdots ‘I don’t like to get police involved’i

A few paotoiopantp heo/ neratove peoieptodnp df the pdooie fdoie 
dveoaoo, /eppote oeiaooonr pdpotove expeooeniep woth on/ovo/uao dffi-
ieop (P9, P29)i Fdo exampoe, a Boaik Caoobbean paotoiopant (P29) 
voewe/ the pdooie ap oaiopt an/ untouptwdothy, /eppote oeieovonr 
puppdot fodm a pdooie dffiieo whd wap empathetoi an/ idmpap-
podnate tdwao/p heos ‘the younger version was quite nice . . . he kneel 
down to me and he hold my hands’i In pum, reneoao  peoieptodnp df 
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the pdooie vaooe/ roeatoy, but they appeaoe/ td, on paot, be phape/ 
by do/eo voitomp’ peopdnao onteoaitodnp woth themi

Theme 5: Historic experiences related to current perceptions
Many paotoiopantp vdountaoooy phaoe/ papt expeooeniep df the 
pdooiei Thepe weoe ndt aowayp idnpoptent woth theoo iuooent 
peoieptodnp, whoih ompaite/ hdw voitomp peoieove/ the ioomei 
Fdo exampoe, dne voitom oemembeoe/ the pdooie ap oeooaboe 
an/ appodaihaboe /uoonr heo ihoo/hdd/s ‘well there’s always the 
policeman outside, you can always ask the policeman the time’i Yet, 
when the pdooie iduo/ ndt oepdove heo oeient ioome, phe wap /op-
appdonte/ by the oaik df juptoies ‘I’m let down by the, by that cer-
tain group yes I am—because I’ve got no outcome’ (P8)i Fdo pdme 
voitomp, pdpotove hoptdooi expeooeniep aoorne/ woth hdw they ndw 
voewe/ the pdooiei A voitom df Sduth Apoan heootare (P5) whd 
poevodupoy wdoke/ woth the pdooie td heop them buoo/ a ptodn-
reo oeoatodnphop woth the Sduth Apoan idmmunoty on Ldn/dn, 
voewe/ them on the poepent /ay ap touptwdothy, ap they ‘love to see 
police walking about’i

Otheo paotoiopantp ha/ unpoeapant enidunteop woth pdooie on 
the papti Fdo exampoe, a Boaik do/eo voitom whd wotneppe/ rend-
io/e an/ expeooenie/ tdotuoe by Whote Sduth Afooian pdo/oeop 
on Namoboai In idntoapt, phe roeatoy appoeioate/ the ‘very sympa-
thetic’ manneo upe/ by MPS pdooie dffiieop on the poepent /ay, 
whoih heope/ heo idpe woth the expeooenies ‘It really gave me a 
lot of reassurance that there are people who care for people’ (P/2)i 
Andtheo voitom, whd o/entofie/ ap a oepboan, /epioobe/ the pdooie 
ap ‘evil’ an/ ‘wicked’, fdo apkonr heo ‘Well what did you do for this 
to happen?’ afteo expeooenionr ranr oape on heo yduthi Mean-
whooe, on the md/eon /ay, heo expeooenie wap ‘absolutely brilliant’ 
beiaupe they ‘came straight away’; feeoonr ‘so grateful’ fdo the oeap-
puoanie they dffeoe/ afteo beonr buoroe/ muotopoe tomepi

Aoteonatoveoy, a Jewoph voitom’p enidunteo woth the pdooie on 
Ldn/dn mooodoe/ the /opappdontment they expeooenie/ fodm the 
authdootoep on theoo hdme iduntoy (P24)i Speiofiiaooy, he en/uoe/ 
anto-Semotoi abupe ap a ihoo/ whoopt on Pdoan/, /epioobonr the 
pdooie ap ‘not very helpful’i Thop aoorne/ woth hdw pdooie dffiieop 
toeate/ hom fdoodwonr a oeient anto-Semotoi appauot on Ldn/dn, by 
faooonr td aikndwoe/re the ioome ap a hate ioomei Oveoaoo, poevo-
dup expeooeniep reneoaooy oeft a odnr-oaptonr ompoeppodn dn ioome 
voitomp an/ may phape theoo iuooent dponodn df the pdooiei

D I S C U S S I O N
Thop oepeaoih podvo/ep an up/ate/ an/ on-/epth quaootatove anao-
ypop df do/eo voitomp’ peoieptodnp df the pdooie, fdoodwonr oeient 
iaoop fdo the pdooie an/ the ioomonao juptoie pyptem td enhanie 
the peovoie dffeoe/ td thop rodup (Bodwn an/ Gdo/dn, 20/0; 
HMICFRS, 20/0)i Thodurh 27 onteovoewp woth do/eo pedpoe, we 
o/entofie/ five maon themepi Oo/eo voitomp oefeooe/ td the pdooie 
on teomp df theoo onotoao oeppdnpe, aikndwoe/rement df haom, 
 odnreo-teom oeppdnpe, dveoaoo peoieptodnp df the pdooie, an/ hop-
tdooi expeooeniep on oeoatodn td iuooent peoieptodnpi Peoieptodnp 
df the pdooie vaooe/ roeatoy between paotoiopantp, woth bdth pdpo-
tove an/ neratove atotu/ep an/ expeooeniep evo/enti

Aothdurh waotonr tomep weoe reneoaooy podmpt, pdme voi-
tomp weoe oeft waotonr fdo pododnre/ peood/p, woth a few fdoiep 
unaboe td vopot on-peopdn entooeoyi Evo/enie purreptp that podweo 

oeppdnpe tomep aoe appdioate/ woth a oe/uie/ ihanie df iatihonr 
the peopetoatdo (Boanep o Vo/ao an/ Kooihmaoeo, 20/7) an/ odweo 
pdooie patopfaitodn (Boan/o an/ Hdvaoth, /00/), whoih horhoorhtp 
the ompdotanie df enpuoonr that aoo voitomp aoe puppdote/ quoikoyi 
Thop op paotoiuoaooy ompdotant fdo do/eo voitomp, beiaupe faitdop 
that mdoe idmmdnoy ompait thop are rodup puih ap oovonr aodne, 
ooo heaoth, an/ ompaooe/ mdboooty (Sihoö/eo-Buteofioo an/ Mao-
oanto, 2006) aoe ookeoy td oeave them feeoonr mdoe vuoneoaboe on 
the afteomath df ioome than ydunreo voitompi Areonr idmmdnoy 
onvdovep /eteoodoatodn on memdoy funitodnp, whoih may poevent 
do/eo voitomp fodm oeiaooonr ompdotant /etaoop df the ioome, of tdd 
muih tome hap pappe/ (Dan/d, 20/9)i Thop op ookeoy td ompait 
the ioome onveptoratodn, an/ poevent voitomp fodm dbtaononr pod-
ie/uoao juptoie, whoih op oonke/ td oe/uie/ pdooie oerotomaiy (eiri 
Feo/ok et aoi, 20/4; Ma/dn et al., 20/7)i A oaik df oepdoutodn op 
aopd fouptoatonr an/ iduo/ idntoobute td idntonue/ ppyihdodroiao 
/optoepp on the afteomath df ioomei Aothdurh the pdooie phduo/ 
ptoove td dbtaon juptoie fdo aoo, ot wap evo/ent the oeveo df puppdot 
dffeoe/ wap mdoe meanonrfuo td pdme voitompi Shdwonr empathy 
an/ expoepponr idnieon fdo weoo-beonr may, theoefdoe, be the key 
td ompodvonr the expeooeniep df do/eo voitomp on /optoepp, even 
wheoe juptoie op undbtaonaboei

One oeapdn why voitomp oepdot ioome td the pdooie op td 
oeieove oeidrnotodn an/ vaoo/atodn df the haom they have expe-
ooenie/ (Tyoeo, 2006)i Hdweveo, we dbpeove/ onidnpoptenioep on 
whetheo the pdooie aikndwoe/re/ haom, whoih ompaite/ dn voi-
tomp’ pubpequent peoieptodnp df the pdooie, an/ the ioome otpeofi 
Thop podvo/ep onporht ontd the ppeiofii type df pdooie behavoduo 
that may be /oovonr voitom patopfaitodn on do/eo pedpoei Faoouoe td 
aikndwoe/re haom wap mdpt idmmdnoy oepdote/ by voitomp df 
hate ioome, whoih hap been fdun/ td be appdioate/ woth onioeape/ 
ppyihdodroiao haom idmpaoe/ td ndn-hate dffeniep (Iranpko an/ 
Lardu, 20/5)i In paotoiuoao, hate ioome voitomp may be twoie ap 
ookeoy td expeooenie peoodup ppyihdodroiao idnpequeniep, oniou/-
onr panoi ataikp, anxoety, /epoeppodn, an/ poeep /optuobanie 
(Pateopdn et al., 20/8)i Hate ioome op a peopdnao ataik araonpt 
dne’p o/entoty, whoih may expoaon otp podfdun/ onfluenie (Benoeo, 
20/7)i Goven thop, puih iapep durht td be han/oe/ woth roeateo 
penpotovoty by the pdooie, but thop wap aowayp ndt the iape fdo 
the do/eo voitomp on thop ptu/yi Fdoodwonr a oepdot horhoorhtonr 
onidnpoptenioep on the pdooie’p aikndwoe/rement df ioomep ap 
hate ioomep, an/ a oaik df poaitoiao puppdot dffeoe/ (HMICFRS, 
20/8), thepe fin/onrp idntoobute td a rodwonr poituoe df ona/e-
quate han/oonr df hate ioome on Enroan/ an/ Waoepi

Pdooie oeppdnpe on the odnr-teom afteo a ioome wap oaoreoy /op-
appdontonr fdo paotoiopantpi Woth voitomp oeft feeoonr oet /dwn, 
/opoerao/e/, an/ queptodnonr the utoooty df oepdotonr ioome aotd-
retheo, the ompait df pddo idmmunoiatodn op ioeao, an/ may be 
idntoobutonr td voitomp’ /optoeppi Chddponr ndt td oepdot ioome 
poeventp voitomp fodm dbtaononr juptoie an/ oe/uiep the /eteooent 
effeit df the ioomonao juptoie pyptem (Mbewu et al., 202/; OECD, 
20/7)i It op, theoefdoe, ompeoatove that pdooie’p aitodnp /d ndt /op-
iduoare oepdotonri Mdoedveo, ioome voitomp aoe idnpo/eoe/ td 
have a fun/amentao oorht td be up/ate/ dn iape podroepp (Cd/e 
df Poaitoie fdo Voitomp df Coome on Enroan/ an/ Waoep (Voitom’p 
Cd/e), 202/; Heaoey, 20/0), makonr the pdooie’p faoouoe td /d pd 
idnieononri The puopoope pdme voitomp expoeppe/ td even oeieove 
fdoodw-up idntait may be onfluenie/ by the idmmdn pubooi oei-
drnotodn that the pdooie aoe un/eofun/e/ (Horronp, 20/0)i Thop 
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ooouptoatep hdw expeitatodnp df pdooie behavoduo may be onflu-
enie/ by reneoao peoieptodnp fdome/ thodurh exteonao pduoiep, 
puih ap the me/oai The reneoao ompooiatodn df thepe fin/onrp op 
that the pdooie mupt ompodve the fdoodw-up puppdot dffeoe/ td 
do/eo voitompi

We dbpeove/ maoke/ vaooatodn on voitomp’ reneoao dponodnp df 
the pdooie, whoih may be atoobutaboe td /offeoeniep on the /emd-
roaphoi ihaoaiteooptoip df the pampoei In paotoiuoao, oaie hap been 
fdun/ td onfluenie peoieptodnp (Na/ao et al., 20/7; Stooikoeo an/ 
Lawpdn, 2020), whoih we fdun/ td be toue fdo Boaik voitomp on 
thop ptu/yi Deep moptoupt an/ oaik df idnfi/enie on the pdooie aoe 
a idmmdn pentoment heo/ by pedpoe fodm ethnoi mondootoep on 
the UK an/ wdoo/wo/e, eppeioaooy by Boaik an/ Hoppanoi on/o-
vo/uaop (eiri Cdihoan an/ Waooen, 20/2; Offiie fdo Natodnao 
Statoptoip, 2020)i Thdpe whd toupt the pdooie aoe mdoe ookeoy td 
id-dpeoate, by oepdotonr ioome an/ voitomozatodn td them (Boa/-
fdo/ an/ Jaikpdn, 20/6), whoih juptofiep the nee/ td ompodve 
toupt between ethnoi mondooty pedpoe an/ pdooie fdoiepi

Aothdurh, a Boaik femaoe voitom ha/ a poeapant enidunteo 
woth dne dffiieo, phe idntonue/ td moptoupt the pdooie reneoaooy 
beiaupe df poodo unpoeapant expeooeniepi Thop may be expoaone/ 
by the ‘apymmetoy’ thedoy, whoih pdpotp that pdpotove expe-
ooeniep have a maoke/oy pmaooeo onfluenie dn peoppeitovep df 
the pdooie than neratove enidunteop (Skdran, 2006)i The pdou-
todn td ompodvonr toupt amdnr do/eo ethnoi mondooty pedpoe op, 
theoefdoe, ookeoy mdoe idmpoex than dffiieop pompoy aitonr mdoe 
heopfuo, pdoote, do podmpt ndw, /ue td the odnr hoptdoy df /op-
ioomonatdoy aitodn araonpt ethnoi mondooty idmmunotoep by the 
Metodpdootan Pdooie (HMICFRS, 202/; Yepufu, 20/9)i Poevent-
onr neratove enidunteop may, hdweveo, ompodve toupt amdnr 
futuoe reneoatodnpi The ompoementatodn df unidnpiodup boap 
toaononr thodurh vootuao oeaooty pomuoatodn op a podmoponr methd/ 
fdo meanonrfuo oefdom on the pdooie’p /oppodpdotodnate upe df vod-
oenie an/ ptdp an/ peaoih araonpt ethnoi mondooty idmmunotoep 
(Aoanop an/ Pyoam, 2022)i

Many paotoiopantp weoe ndptaoroi tdwao/p what they peoieove/ 
td be ap roeateo poepenie an/ appodaihaboooty df pdooie dffiieop 
on theoo yduth, whoih op appdioate/ woth onioeape/ toupt on pdooie 
faoonepp aiodpp Ldn/dn neorhbduohdd/p (Yepbeor et al., 202/)i 
Thop puppdotp the /eiopodn td onioeape fun/onr fdo ‘bdbboep dn 
the beat’ (GOViUK, 2020), ap roeateo toupt op ookeoy td benefit 
do/eo pedpoe by heoponr them feeo pafeo, eppeioaooy thdpe oovonr 
on horh-ioome aoeap ooke Ldn/dni The appoeioatodn /emdnptoate/ 
by a Boaik femaoe voitom tdwao/p the Enrooph pdooie fdo theoo 
kon/nepp tdwao/p heo on idntoapt td the hdooofii expeooeniep phe 
en/uoe/ on Namoboa, op an exampoe df hdw the pdooie’p aitodnp 
ian heop a voitom idpe woth theoo expeooeniei Td beteo puppdot 
do/eo voitomp, ot op ompdotant that dffiieop aoe awaoe df voitomp’ 
pdppoboe hoptdoy woth the pdooiei Buoo/onr toupt may be paotoiu-
oaooy /offiiuot woth voitomp whd poevodupoy en/uoe/ unpoeapant 
enidunteop, ap wap the iape fdo a Pdooph voitom whd feot they ha/ 
been oet /dwn aoo dveo araon by Enrooph pdooie dffiieopi

Practical recommendations
Thepe fin/onrp dffeo onporht ontd hdw puppdot fdo do/eo voitomp 
iduo/ be ompodve/, whoih may aopd be heopfuo fdo pdooie fdoiep 
mdoe wo/eoyi Fooptoy, dnie o/entofie/ ap a /optoeppe/ do/eo peopdn, 
the ioome oeido/ iduo/ oniou/e a flar td idntait the voitom dn 

dne do mdoe diiapodnp dveo a peood/ df tomei Seidn/oy, dffiieop 
iduo/ be toaone/ dn the nee/p df do/eo voitomp an/ hdw td idm-
munoiate penpotoveoy ap paot df exoptonr paferuao/onr toaononri 
Thoo/oy, podie/uoao juptoie toaononr iduo/ be podvo/e/ thodurh 
an e-oeaononr paikare, whoih wduo/ enpuoe that the oeaononr 
iduo/ be aihoeve/ natodnaooy an/ aiodpp aoo pdooie fdoiepi

Strengths and limitations
Thop ptu/y a//oeppep a rap on the ooteoatuoe, whoih op paotoiu-
oaooy oeoevant, fdoodwonr oeient pubooiatodnp horhoorhtonr the 
ona/equaiy df the puppdot dffeoe/ td do/eo voitomp (Bodwn an/ 
Gdo/dn, 20/0; HMICFRS, 20/0)i An a/vantare df quaootatove 
oepeaoih op that ot podvo/ep roeateo onporht ontd peopdnao peoppei-
tove idmpaoe/ td quantotatove oepeaoihi Andtheo ptoenrth df thop 
ptu/y ooep on the pampoonr methd/ upe/; puopdpeoy peoeitonr 
the paotoiopantp enpuoe/ the pampoe wap horhoy /oveope on teomp 
df are, ethnoioty, an/ ioome type, woth an even baoanie df ren-
/eopi Thop heope/ td enpuoe we ratheoe/ a oanre df peoppeitovep, 
whoih op iouioao on quaootatove oepeaoihi Captuoonr the vdoiep df 
ethnoi mondooty voitomp wap aopd poodootoze/, beiaupe they aoe 
/oppodpdotodnateoy mdoe ookeoy td be voitomoze/ (Cabonet Offiie, 
20/7)i Hdweveo, ap duo pampoe wap bape/ on Ldn/dn, we /o/ ndt 
oniou/e do/eo voitomp oovonr on dtheo uoban aoeap do ouoao idmmu-
notoep, whd may have /offeoent peoppeitovep (Gdo/dn an/ Bodwn, 
2029)i Ap the onteovoeweo /o/ ndt peek td onveptorate do/eo voi-
tomp’ peoppeitovep df the pdooie, andtheo ptoenrth df thop ptu/y 
op that the peoieptodnp iaptuoe/ weoe doranoii The voitomp weoe 
unawaoe they wduo/ be apke/ thepe queptodnp, pd the /opiuppodnp 
weoe ookeoy meanonrfuo td themi A finao ptoenrth df thop oepeaoih 
ooep on otp hoptdooiao ompdotaniei The voitomp’ dff-tdpoi oeidooei-
todnp df poodo expeooeniep podvo/e onporht ontd the idn/uit an/ 
behavoduo df pdooie dffiieop on the papt, whoih wduo/ have rdne 
unoepdote/ dtheowopei

Thop ptu/y aopd hap oomotatodnp that mupt be idnpo/eoe/ an/ 
aiidunte/ fdo on futuoe oepeaoihi

A key meapuoe df /ata a/equaiy an/ idntent vaoo/oty on quao-
otatove oepeaoih op ‘patuoatodn’ (Saun/eop et al., 20/7), /efine/ ap 
the pdont at whoih aoo oeoevant idnieptp have been fuooy iaptuoe/ 
by the /ata, an/ fuotheo id/onr op unaboe td podvo/e new onporhtp 
(Guept et al., 2020)i Woth puih a heteodrenedup ptu/y pampoe, 
the maoke/ vaooatodn on voitomp’ peopdnao ihaoaiteooptoip an/ 
pdooie enidunteop oaopep unieotaonty df whetheo patuoatodn wap 
aihoeve/ (Hennonk an/ Kaopeo, 2022)i Hdweveo, podpdnentp df 
thematoi anaoypop aorue that the idniept op pddooy /efine/ an/ 
ndt meanonrfuo (Boaun an/ Coaok, 20/0)i Aothdurh duo /oveope 
pampoe oniou/e/ a oanre df peoppeitovep, theoe may ptooo be mdoe 
td expodoe, eppeioaooy roven that dnoy twd ioomep on duo pampoe 
oepuote/ on aooepti Oo/eo voitomp woth /offeoent juptoie dutidmep 
may have aoteonatove peoppeitovep dn pdooie oeppdn/onri Fuotheo-
mdoe, thop papeo ma/e oefeoenie td key peofdomanie on/oiatdop, 
puih ap oerotomaiy, hdweveo, theoo upe hap been iootoque/ fdo hav-
onr a naoodw fdiup df ioome an/ the pdooie oeppdnpe td ot (Hd/r-
onkpdn et al., 20/0)i A new, boda/eo appodaih td appepp pdooie 
peofdomanie may be mdoe appodpooatei

The fdiup df thop oepeaoih wap do/eo voitomp’ oeidooeitodnp df 
hdw the pdooie oeppdn/e/ td theoo ioome oepdot, pd by /efinotodn, 
dnoy do/eo voitomp df pdooie-oepdote/ ioome weoe onteovoewe/i 
At poepent, the /aok firuoe df ioome—the ioomep unkndwn td 
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the pdooie—op eptomate/ at 60%, woth unoepdote/ peopdnao 
podpeoty an/ /amare onptaniep eptomate/ td be ap horh ap 69% 
an/ 67%, oeppeitoveoy (Buoo-Goo et al., 2020; 2022)i The poepent 
ptu/y, theoefdoe, oepoepentp the voewp df dnoy a ppeiofii rodup df 
do/eo voitompi Aobeot /offiiuot td o/entofy an/ oeiouot, ot wduo/ be 
onporhtfuo td expodoe the peoieptodnp df do/eo pedpoe whd /o/ ndt 
oepdot ioomei Ap voitomp df eo/eo abupe an/ /dmeptoi vodoenie 
weoe exiou/e/ fodm the wo/eo tooao, we aopd faooe/ td iaptuoe theoo 
peoieptodnpi A//otodnaooy, aothdurh we /o/ ndt exiou/e do/eo voi-
tomp oovonr on odnr-teom iaoe faioootoep, we /o/ ndt o/entofy any 
/uoonr pampoonr eotheo, whd may have /offeoent peoppeitovepi We 
thup oeidmmen/ the puopdpefuo oeiouotment df thop pdpuoatodn 
on futuoe quaootatove oepeaoih df thop natuoei A idmpaoatove anao-
ypop df ydunreo an/ do/eo voitomp’ peoieptodnp may aopd be heop-
fuoi Laptoy, aothdurh we pdurht a oanre df juptoie dutidmep on duo 
pampoe, dnoy dne voitom’p iape podroeppe/ td iduoti Whooe thop op 
oefleitove df many do/eo voitomp’ expeooeniep, ap dnoy 6% df aoo 
iapep en/ on a ihaore (ONS, 2029i), fuotheo oepeaoih td eouio-
/ate the ppyihdodroiao ompait df the ioomonao juptoie podiepp dn 
do/eo voitomp wduo/ be wdothwhooe (Bodwn an/ Gdo/dn, 20/0)i

Td idniou/e, thop ptu/y podvo/e/ a oaoe dppdotunoty fdo do/eo 
voitomp td foeeoy /opiupp theoo peoieptodnp an/ expeooeniep df 
the pdooie, dffeoonr a vaouaboe idntoobutodn td the pdooionr an/ 
do/eo a/uot mentao heaoth ooteoatuoei Thepe fin/onrp horhoorht 
the ompait df pdooie dffiieop’ aitodnp dn the weoo-beonr df do/eo 
voitomp on the afteomath df ioomei It op ompdotant that the pdooie 
roeatoy ompodve the peovoie dffeoe/ td thop dveooddke/ are rodupi
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