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Continued communication... 

Research aim:

Enabling organisations to maximise 
information potential within [computer 
mediated ] communications 

taking into account the impact of the 
individual



Tools of choice

➢ Blackboard discussions

➢ Email/listservs

➢ Telephone
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Continued communication...

➢ Complexity

➢ Purpose

➢ Business

➢ Audience

➢ Platform

➢ Current communication practices



Continued communication...

➢ Outputs           

Where’s my stuff! – Leanne Bridges

➢Best practice communication papers



Co-operative inquiry

➢Future backwards – Cognitive Edge

Ron Donaldson

➢Questionnaires- Prof Laurence Moseley



The place of ‘Chat’

➢ synchronous, text-based chat

➢ real time engagement with power to build 

rapport

▪ Offline - Moodle

▪ Online - Ning 



Chat

Xenia - What are we waiting for? 

Fred - Let’s get talking then!

Sam - Hi – I am looking forward to this 

chat!



Continued communication...



Moodle vs. Ning

➢ Ning refresh requirement

➢ Presence of participants  

➢ Later reflection – Moodle reorders 

comments



Collaboration tools

➢ Ning

➢ Email 



The Challenge of ‘Chat’

➢ Timing/invitations

➢ Lack of sequencing in comments

➢ Presence of participants

➢ No's attending (4-8)

➢ Expectations

➢ Language and typing skills

➢ Management

➢ Design



The Potential of ‘Chat’

➢ Quick to learn

➢ No time lag

➢ No Accent 

➢ Rapport

➢ Participation

➢ Clarification

➢ Brainstorming –ideas and feedback

➢ Management - direction



Ning protocol

1. Post a photograph and say who you are.

2. Announce your arrival when joining or 

leaving a discussion. 

3. Conduct all discussions in a courteous 

manner, even when you are disagreeing. 

4. Post your comments in small chunks



Ning protocol 

5. When responding to a preceding 

comment, quote the person's first name 

and identify the topic thread.

6. ‘MC’ – more coming 

7. Seek clarification

8. Explain acronyms LOL

9. Use and explain emoticons ☺

10. Citations and publications 



Ning tips 

➢ Refresh/ F5

➢ Copy, check chat and then paste 



Longer term

➢ Captured

➢ Reflection/longer term building

➢ Recorded



THANK YOU
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