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OBJECTIVES

Overview of the LMS uptake

Open-source vs Commercial 
solutions

Outsourcing vs internal expertise 

Challenges post Covid-19



UK HIGHER EDUCATION MARKET MAY 2020

Suppliers Sum of Customers

Capita 20

Ex Libris (a ProQuest Co) 64

Infor 3

Innovative Interfaces (a ProQuest Co) 32

ISOxford 9

Kuali 1

OCLC 9

ProQuest - Ex Libris & Innovative 96

PTFS-Europe 9

SirsiDynix 24

Softlink 1

unknown 1

Grand Total 269

Capita, 20, 8%

Ex Libris (a ProQuest Co), 
64, 24%

Infor, 3, 1%

Innovative Interfaces (a 
ProQuest Co), 32, 12%

ISOxford, 9, 3%
Kuali, 1, 1%

OCLC, 
9, 3%

ProQuest - Ex Libris & 
Innovative, 96, 36%

PTFS-Europe, 9, 3% SirsiDynix, 24, 9%

Softlink, 1, 0%

unknown, 
1, 0%

Share of LMS HE Market

Source: UK HEL IBTECH; accessed 10  DEC , 2021



OVERVIEW OF LMS MARKET IN UK PUBLIC LIBRARIES

Source: L ibrar y Technology Gu ides ; accessed 10  Dec , 2021



OVERVIEW OF LMS MARKET IN UK MEDICAL LIBRARIES

Source: L ibrar y Technology Gu ides ; accessed 10  Dec , 2021



OVERVIEW OF LMS MARKET IN UK LAW LIBRARIES

Source: L ibrar y Technology Gu ides ; accessed 10  Dec , 2021



Overall analysis

Koha’s and overall Open Source LMS uptake is  small: 
Public Libraries (196), Medical Libraries (37), Higher 
Education (09)

Reported figures are from PTFS Europe

KOHA support contract bought from the vendors

Many libraries haven’t reported their LMS choice



Trends in the LIS Literature



EMERGING TRENDS IN LIS SECTOR 
POST COVID-19

Declining loan figures for the print materials

New service models

 Integrations vs unification ?

 Emergence of FOLIO 

 Business models of open source support companies

 Implementing BIBFRAME 



QUESTIONS ?

REFERENCES CAN BE PROVIDED ON REQUEST


