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Overview

This thesis explores the role of interactions between people and horses in Equine-
Assisted Therapy and Learning (EAT/L) interventions for disadvantaged young people (YP).

Part one is a conceptual review of the theories, methods, and techniques currently
used in EAT/L research and practice for disadvantaged YP.

Part two is an empirical research paper that explores the role of interactions
between people and horses in interventions at a charity offering EAT/L for disadvantaged
YP. It aimed to develop a theory of the role of horse-human interactions in EAT/L from the
views and experiences of people facilitating and participating in it. This is a qualitative study
using semi-structured interviews with 13 YP and 6 staff, and observations of EAT/L sessions
that they participated in.

Part three is a critical appraisal of the research process. It focuses on the ways in
which the researcher’s world view, experiences, preconceptions and intentions influenced
the research process, and how the process of the research influenced the researcher’s

personal development and clinical and research practice.



Impact Statement

To the best of my knowledge, this is the first study to develop a theoretical
framework of the role of horse-human interactions in Equine-Assisted Therapy and Learning
(EAT/L) that is grounded in the experiences and views of participants and facilitators.

The research seems timely, as the field of EAT/L is expanding at an exponential rate,
with research lagging behind. Practitioners in the US, Canada, Australia, the Middle East and
Europe are developing models of practice and training programmes with little evidence on
which to base their claims.

A considerable number of preliminary research studies have been conducted.
Reviews of the literature have suggested that Equine Assisted Therapy may be engaging and
beneficial for young people (YP) where other interventions are not. However they have also
pointed to methodological weaknesses, including heterogeneous measures, and inadequate
theoretical foundations. Nonetheless, the research is gathering momentum and there are
calls for larger randomised controlled trials.

EAT/L research — qualitative and quantitative — has largely focused on outcomes,
with relatively little attention to potential mechanisms of change. Studies have largely used
methodologies developed for evaluating traditional talking therapies for adults, including
self-report measures of psychosocial change. EAT/L for YP differs from talking therapies on
several dimensions. Applying the same research methods without considering areas of
similarity and divergence in practice, process, and outcomes risks obscuring potentially
unique benefits, as well as potential harms.

Before investing in larger trials, it is therefore vitally important that EAT/L
researchers consider areas of coherence and divergence in current practice and research

and make a concerted effort to adequately outline theories of mechanisms of change. This



will enable greater transparency and standardisation and development of practice, as well
as providing direction for future research, including appropriate methodology such as
identifying appropriate comparators and outcome measures. The conceptual review,
empirical paper and critical reflections presented in the current thesis represent a step in
this direction. The researcher will seek to disseminate the findings more widely via
publications in research journals, presentations at conferences, via EAT/L professional
networks, and directly via email to other interested parties.

On a smaller scale, a better understanding of the role of horse-human interactions in
psychosocial processes in EAT/L interventions delivered at this particular charity will also
facilitate service development and evaluation. The researcher has disseminated findings to
staff through a presentation and discussion group as part of staff training, and
dissemination to clients is planned via a service user consultation group, an infographic to

be sent to all stakeholders, and a blog on the service website.



Acknowledgements

| would like to express my gratitude to the young people who took part in this
project. You have shown me what it means, and what it takes, to be brave. | want to thank
the staff for going above, beyond and round-about to support this project. | want to thank
the horses, for keeping me curious and letting me know when I’'m getting in my own way.

This project could not have happened without the inspiration, guidance, and
unwavering support of my research supervisors, Dr John King and Dr Jemma Hockley. Thank
you for thinking this was a good idea, for creating the space to try something different, and
for believing | could do it.

| thank family and friends for giving so much, even when | had little time or energy to
give back. | could not have done this without you. Kate — for believing in me when | lose
faith, for knowing exactly what | need when | haven’t got a clue and for your dedication to
walking beside me every step of the way. Shamanthy — for seeing the magic in everything,
for reminding me what matters and what doesn’t, and for feeding my soul. Louise — for
countless hours of swimming, listening, talking, and feeling things through together. Galen —
for helping me tell a different story and for turning tears to laughter. Katie, Fran, Danni,
Siobhan, Phoebe and Jen — for being there, always. Chotte — for being my champion. Dad —

for planting seeds. And Mum — you are wonderful, thank you for everything.



Part 1: Conceptual Review
The Theory and Practice of Equine Assisted Therapy and Learning for Disadvantaged

Young People: A Conceptual Review



Introduction
Young People, Adolescence and Mental Health

The concept and experience of adolescence and its parameters vary across cultures,
socio-political contexts, and generations (Curtis, 2015). Adolescence has been characterised
in Western psychology as between the ages 10-24 (Orben, Tomova & Blakemore, 2020) and
“the period between the onset of puberty and the achievement of relative self-sufficiency”
(Blakemore & Mills, 2014, p. 288). Despite differences in conceptualisation, adolescence is
often considered as a sensitive period of particularly rapid neurological, physical,
psychological and social growth (Dahl et al., 2018). Key developmental processes include
hormonal and physical maturational changes, sexuality, increased risk-taking and
exploration, coping with academic pressure and achievement, establishing and maintaining
peer relationships, developing autonomy, control and identity while maintaining supportive
relationships with adults, and finding one’s place in a changing social world (Orben, Tomova
& Blakemore, 2020).

A vast array of adverse psychosocial, physical and socioeconomic outcomes are
understood to originate in adolescence (Petruccelli, Davis & Berman, 2019). This
phenomenon has been associated with multiple biopsychosocial factors that interrupt the
key tasks of this developmental period.

Young People and Disadvantage

In this thesis, the term “disadvantaged young people (YP)” is used to describe
children and adolescents aged 10-24 excluded from social, economic, or educational
opportunities enjoyed by their peers due to factors beyond their control (Auerswalk, Piatt &
Mirzazadeh, 2017) and/or facing significant challenges to their health and development

(Sandu, 2019). These factors include Adverse Childhood Experiences (ACEs) and markers of
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youth disadvantage recognised by the UK Government (Department of Education, 2011),
including YP with emotional and behavioural difficulties or disabilities, homeless or
incarcerated YP, those with low academic attainment, young carers, and YP not in
education, employment, or training (NEET).

ACEs are particularly well established contributing factors to poor outcomes across
the lifespan (Green et al., 2010; Metzler et al, 2017; Nelson et al., 2020; Petruccelli, Davis &
Berman, 2019). ACEs are highly stressful events, situations or continuous negative
experiences involving threat to a young person’s safety or integrity (Bellis et al., 2014;
Brennan et al., 2019; Lewis et al., 2019; McLaughlin et al., 2012; Johnstone et al., 2018).
When used in this paper, the term ACEs is used to refer to a number of forms of adversity:
maltreatment (abuse and neglect), prejudice (e.g., disablism, racism), violence and coercion
(domestic abuse, gang membership, being a victim of crime), household adversity
(substance misuse, intergenerational trauma, deprivation), inhumane treatment (torture,
institutionalisation), adult responsibilities (e.g., child labour or caring responsibilities), and
bereavement and survivorship (e.g., traumatic death, surviving life-threatening
illness/accident) (Young Minds, 2018).

Young people growing up in marginalised communities in areas of high deprivation
and low opportunities, and children with special educational needs are also more likely to
be exposed to multiple ACEs (Royal College of Psychiatrists, 2017). For some YP, the
cumulative impact of multiple ACEs in combination with limited access to resources
amounts to significant disadvantage that has far-reaching effects on the developmental
processes of adolescence (Schilling, Aseltine & Gore, 2008) and adult outcomes (Anda et al.,

2006).
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Young People and Resilience

The concept of resilience has been used to understand how many YP survive and
thrive despite disadvantages. Resilience is increasingly understood in terms of access to
resources from multiple systems, including secure early attachments, positive peer
relationships, socially valued identities and belonging, information and education, material
resources, and connections to cultural traditions, spirituality and the natural world
(Domitrovich et al., 2017; Luthar & Eisenberg, 2017; Johnstone et al., 2018).

Young People and Mental Health Support: Access, Engagement and Efficacy

Young people are less likely than adults to access mental health services and are
more likely to drop out of treatment (De Haan et al., 2012; 2013). Barriers to access include
stigma and shame around seeking help, fear of being misunderstood or discriminated
against by services for group membership (e.g.,, ethnic minority status or identification as
LGBTQI) and a lack of choice and agency around treatment options (Brown, 2016; De Haan
et al., 2012; Robards, Kang, Usherwood & Sanci, 2018).

Meta-analytic findings suggest that 50% fewer individual and school-based mental
health interventions are effective for disadvantaged YP living in low socioeconomic status
(SES) inner city neighbourhoods, and twice as many are ineffective, compared to general
population adolescents (Farahmand et al., 2011). It has been suggested that talking
therapies that were originally developed for White European adults may not account for
diverse YP experiences, preferences or world views, or for the particular biopsychosocial
capacities and processes of this developmental period (Bailey et al., 2018; Coffin et al.,
2019). Furthermore, experiences of adversity are known to impact on engagement and
outcomes in talking therapies (Tedeschi & Jenkins, 2019). ACEs can affect YP’s relationships

and capacity for hope as well as psychological, physiological and neurological functioning
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(de Thierry, 2015). Talking therapies rely on cognition and depend upon the capacity to
build a relationship with a stranger (Norcross & Lambert, 2018; Tedeschi & Jenkins, 2019),
which may limit accessibility for YP who have adapted to adversity through hypersensitivity
to interpersonal threat (Ewing et al., 2007). Furthermore, a YP’s capacity for change through
individual or school-based therapy may be limited in high-risk and low-resource
environments. Findings suggest that interventions for disadvantaged YP are more likely to
be effective if they work with one or more components of the young person’s environment
(Farahmand et al., 2011).
Young People and Mental Health Support: Recommendations and Future Directions

Emerging evidence suggests that YP may hold more positive attitudes towards
alternative therapies (Wilkie, Germain & Theule, 2016; Jones, Rice & Cotton, 2019) and be
more motivated to engage. The Royal College of Psychiatrists (2017) recommends creative,
recovery-focused service design to meet the needs of “particularly vulnerable groups”,
including YP with neurodevelopmental difficulties, young offenders, care leavers, those not
accessing education or training, and survivors of sexual exploitation. Interventions using
animals, including horses, are less reliant on cognitive processing, verbal communication, or
the one-to-one therapeutic alliance than traditional talking therapies. They are therefore
gaining recognition as an alternative approach to therapy and learning that may be
particularly suited to the needs of disadvantaged YP (Adams et al., 2015; Coffin, 2019;
Burgon, 2014, Wilkie, Germain & Theule, 2016).
Equine-Assisted Therapy and Learning (EAT/L): History and Definitions

The umbrella term Equine-Assisted Therapy and Learning (EAT/L) describes a
growing number of psychosocial interventions in which clients and clinicians work with

horses towards treatment goals. EAT/L is a type of Animal Assisted Intervention (AAl),
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defined as “a goal-directed intervention in which an animal that meets specific criteria is an
integral part of the treatment process” (Delta Society, 1996). The practice of EAT/L is based
on the premise that incorporating horses in treatment can be of therapeutic benefit for
people who experience difficulties engaging with more traditional interventions.

The healing power of animals has a long and rich cross-cultural history in literature
and folklore, with many spiritual traditions honouring the interconnectedness between
humans, non-human animals and the natural and spirit worlds (Serpell, 2006; Tadeschi &
Jenkins, 2019). Scientific interest is more recent, emerging in the 1960s when psychiatrist
Boris Levinson first reported on successfully engaging children in therapy with the help of
his pet dog. It wasn’t until the 1990s that the potential psychosocial benefits of equine-
assisted activities started to gain recognition with the founding of Equine Assisted Therapy
(EAT; Notgrass & Pettinelli, 2015). AAls, including EAT, have commonly been ridiculed,
dismissed or sensationalised in public discourses, and practitioners and researchers have
struggled to attract scientific attention and investment and establish credibility (Fine, 2010).
The vast majority of AAl studies have been under-funded, and a large number of systematic
reviews have concluded that the evidence is methodologically flawed and therefore
inconclusive (Serpell, 2017; Stern & Chur-Hansen, 2019).

This paper focuses on Equine Assisted Therapy and Learning (EAT/L) targeting
psychosocial processes among disadvantaged YP. EAT/L can be distinguished from
therapeutic horseback riding and hippotherapy, which target physical treatment goals (e.g.,
postural control for people with physical disabilities). Two broad approaches have been
identified, with key differences that may influence feasibility (e.g., the cost of facilitation) or
outcomes (e.g., educational or psychological), although there is considerable overlap in

practice (Lee, Dakin & McClure, 2015).
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Equine-Assisted/Facilitated Learning (EAL/EFL) is described as an intervention that
“promotes the development of life skills for educational, professional, and personal goals
through equine-assisted activities” (Professional Association of Therapeutic Horseback
Riding International (PATH International, 2016)). Facilitators can be teachers, equine
specialists, riding instructors, mental health practitioners or life coaches (Lee, Dakin &
McClure, 2015).

Equine-Assisted/Facilitated Therapy/Psychotherapy (EAT/EFT/EAP/EFP) is described
as a treatment programme that incorporates “equine activities and/or the equine
environment” to work towards rehabilitation goals informed by the client’s needs and the
facilitator’s professional standards of practice (PATH International, 2016; EAGALA, 2018).
EAT generally involves a mental health professional and an equine specialist working with
horses and client toward psychotherapy treatment goals.

Equine-Assisted Therapy and Learning (EAT/L): Evidence Base

A number of reviews of EAT/L have been published in the last 20 years. Many
suggest that interventions involving horses may improve psychosocial, behavioural (Kendal
et al., 2015; Selby & Smith-Osbourne, 2013) and biological outcomes (heart rate variability;
Garcia-Gomez et al., 2020) in diverse populations, including adults with mental health
problems (Anestis et al., 2014; Jormfeldt & Carlsson, 2018) and children with autism
spectrum conditions and ADHD (Wiese, Simpson & Kumar, 2016; Trzmiel et al, 2019; White,
Zippel & Kumar, 2020).

At least 10 reviews have focused on or included studies of EAT/L for children and
disadvantaged YP and social, emotional and behavioural difficulties (Anestis et al., 2014;
Hoagwood et al., 2017; Kendall et al., 2015; Lee, Dakin & McClure, 2016; Lentini & Knox,

2009; Lentini & Knox, 2015; Selby & Smith-Osborne, 2013; Smith-Osborne & Selby, 2010;
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Staudt & Cherry, 2017; Wilkie, Germain & Theule, 2016). Some conclude that findings are
preliminary but promising in support of biopsychosocial benefits of EAT/L (Kendall et al.,
2015; Lee et al., 2016; Selby & Smith-Osborne, 2013). Two reviews suggest EAT/L be
considered an “alternative intervention strategy” for improving overall functioning among
disadvantaged YP at risk of mental health problems (Wilkie et al., 2016) who do not engage
with traditional therapies (Kendall et al., 2015). However, all reviewers caution against
strong conclusions until methodological limitations are addressed, including small sample
sizes and a lack of adequate control conditions, random assignment, and follow-up
measures. Anestis and colleagues (2014) are more critical, advising that EAT/L should not be
offered as a treatment for mental health problems until adequate evidence from robustly
designed studies is available.

A fundamental criticism of the EAT/L field is that coherent theoretical frameworks
are lacking (Nelson, Signal & Wilson, 2017). The focus of research so far has been on
establishing efficacy, and the consequent focus on outcomes has prematurely diverted
attention from process (Carlsson, 2016; Wilkie, Germain & Thuele, 2016). There have been
repeated calls for qualitative studies to generate new theories, or for experimental studies
to test mechanisms of change. However, to avoid reinventing the wheel and to identify
fruitful avenues for future research, it seems prudent to explore first how EAT/L has been
conceptualised over three decades of research and practice.

Critics have commented that it is unclear what actually happens in EAT/L (Lac, 2016).
Some have concluded that intervention characteristics, outcomes and process measures are
so heterogeneous that comparison across studies is almost impossible (Anestis et al., 2014),
while others have highlighted shared assumptions and practices across EAT/L interventions

(Carlsson, 2016; White-Lewis, 2019). There have been repeated calls for treatment manuals
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and more detailed descriptions of interventions. However, without a shared understanding
of key components it is unclear what kind of detail is needed.

Aims
The purpose of this conceptual review is to explore convergence and diversity in

existing research and practice in EAT/L for disadvantaged YP, and to contribute to a
consensus-based literature relating to key components and underlying conceptual
frameworks in EAT/L that can inform future developments in research and practice. The
review will address the following questions:
1) What is the current state of the evidence for EAT/L interventions for disadvantaged
YP?
2) How are the key components of EAT/L interventions for disadvantaged YP
described? What are the similarities and differences across interventions?
3) How are the processes in EAT/L for disadvantaged YP understood? What are the
broad areas of agreement, disagreement, and where are the gaps in understanding?
Method
This conceptual review is informed by scoping reviews of the published, peer
reviewed literature to identify relevant texts, supplemented by identifying further relevant
work through the references of key papers. Only EAT/L interventions targeting psychosocial
outcomes were considered; other equine-assisted activities such as hippotherapy and
Therapeutic Horseback Riding were not included. Papers were included if they focused on
YP aged 10-24 with one or more markers of disadvantage, defined as ACEs, emotional and
behavioural difficulties or disabilities, homelessness or incarceration, low academic

attainment, young carers, and YP not in education, employment, or training (NEET).
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Interventions for children under 10, or for general population or neurodiverse YP, including
autistic YP or those with ADHD, were not included in the review.

Following an overview of the current state of the evidence for EAT/L for
disadvantaged YP, the review will use the “Approach-Method-Technique” framework (AMT;
Burnham, 1992) to explore coherence in the field of EAT/L for disadvantaged YP while
enabling diversity in practice and research.

An Overview of Current Evidence for EAT/L for Disadvantaged YP

A summary of the characteristics and outcomes of published studies of EAT/L for
disadvantaged YP identified in the scoping review for this paper is presented in Table 1. The
evidence base is at an early stage of development. The majority of studies use non-
randomised quantitative designs and fewer than half of these compare EAT/L to (non-
equivalent) controls. The few pilot randomised controlled trials comparing EAL to wait list
control groups found that EAL lead to improvements in self-reported and physiological
markers of mental distress, prosocial behaviours and hope. While these results are
promising and support hypothesised benefits of EAL, wait list comparisons cannot isolate
specific effects of the intervention from generic factors (Frederick et al., 2015; Gibbons et
al., 2017; Pendry et al., 2014).

Results from non-randomised studies are mixed, with some finding significant
improvements and others finding no change following EAT/L programmes of varying lengths
in a number of outcome areas, including strengths-based constructs such as self-esteem,
self-image and self-control; relational constructs including empathy, trust and loneliness;
prosocial and challenging behaviour; and psychiatric symptoms of PTSD, depression and
anxiety. Sample sizes are small and measures unreliable in some quantitative studies (e.g.,

Gibbons et al., 2017). Effect sizes were generally not reported, and it is unclear whether

18



significant results are meaningful or comparable across studies. Of the minority of studies
reporting attrition, few reported reasons and just one included drop-outs in the analysis
(Pendry et al., 2014). The majority excluded non-completers from the analysis without
explanation, which may have inflated treatment effects. No harms were reported, although
no papers included a statement in relation to adverse events.

The lack of adequate control conditions gives particular reason for caution in
interpreting results, due to the importance of the passage of time for this age group and the
particular validity threat of novelty effects in EAT/L. The lack of follow-up measures is also
limiting in this regard. In light of these significant threats to validity and reliability, the
evidence base is considered preliminary in this review. Interventions range widely from 5 to
26 sessions and from one hour to whole-day workshops, although the majority involve 8 to
12 weekly sessions of between one and two hours. It is not clear from the literature what
constitutes an adequate “dose” of EAT/L, and this needs addressing in future studies.

Nonetheless, qualitative studies suggest that at least some participants perceived
EAT/L to be of benefit, including increased confidence and self-efficacy, emotion regulation,
and improved relationships. Taken together with significant results and positive trends in
quantitative studies, these findings suggest that EAT/L may be engaging and potentially
useful for at least some groups of YP who are less likely to engage with or benefit from more

traditional forms of therapy.
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Table 1

Table summarising reviewed studies

First author
(publication
year)

Aims and Design

Measures

Sample

Intervention

Outcomes

Frederick
(2015)

Gibbons
(2017)

Pendry
(2014)10

Aim: examine impact of
EAT/L on hope and
depression
Design: randomised
controlled trial (RCT): EAL
versus TAU + wait list control
Quialitative interviews with YP
and families

Aim: examine effectiveness
of EAL on reducing aggressive
behaviour and attitudes and
leadership skills and role of
emotion regulation as a
mediator of change
Design: RCT: EAL versus wait
list control
Qualitative focus groups with
YP and families

Aim: determine impact of EAL
on Hypothalamic Pituitary
Adrenal (HPA) axis
Design: RCT: EAL versus wait
list control

Adolescent Domain-
Specific Hope Scale
(ADSHS); Major
Depression Inventory
(MDI)

Youth Leadership Life
Skills Development
(YLLSD); Transgression-
Related Interpersonal
Motivations Inventory
(TRIM); Normative Beliefs
about Aggression Scale
(NBAS); Emotion
Regulation Questionnaire
(ERQ); Cognitive Emotion
Regulation Questionnaire
(CERQ); Child Behaviour
Checklist (CBS)

Salivary cortisol sampling;
Devereux Student
Strength Assessment
(DESSA) of child social
competence

Randomised designs

26 11-17 year olds with
ACES at risk of academic
failure in the US (14 EAL; 12
control)

40 YP with multiple ACEs
including low SES,
maltreatment and violence
in Guatemala

113 "5th-8th grade" YP with
emotional and behavioural
issues in the US

5 weekly group EAL
sessions (length not
specified) facilitated by a
counsellor, unmounted

14 hours over 2 days of
group EAL workshops,
unmounted activities
facilitated by Intelligent
Horsemanship instructors

11 weekly 1.5 hour
individual/ group
combined EAL sessions
facilitated by counselling
psychologists, PATH
instructors and university
students

Significant: improvements in hope and
depression scores compared to control;
treatment group scores same or higher at 6
month follow-up (n=8)
Non-significant: none reported

Attrition/harms: not reported
Follow-up: 6 months

Significant: improvements in aggressive
behaviour, self-reported leadership ability
Non-significant: emotion regulation
Qualitative themes empowerment
(interpersonal interactions, learning, future
growth); emotion regulation (breathing,
less fighting/anger, calmer, self- control),
positive emotions (happy, less scared)
Attrition/harms: 3 (7.5%) dropped out
after pre-test and excluded from analysis
(no explanation given)
Follow-up: none reported

Significant: improvements in cortisol levels
and parent-rated social competence
Attrition/harms: 18 (16%) dropped out
(withdrawal; moved away, allergy,
schedule conflicts) but included in intent-
to-treat analyses
Follow-up: none reported



First author
(publication
year)

Aims and Design

Measures

Sample

Intervention

Outcomes

Bachi
(2012)1,2,3,6, 10

Boshoff
(2015)23

Aim: test hypothesis that self-

image, self-control, and

general life satisfaction would

improve following EAT
relative to control group
Design: non-equivalent
groups pre-test/post-test
(matched comparison
group)

Aim: investigate the influence

of EAT on subjective

wellbeing, problem-focused

coping, emotion-focused
coping and reducing
dysfunctional behaviour
Design: non-equivalent
groups Solomon 4 group
design; EAT versus TAU.

Non-randomised designs, non-equivalent control groups

Offer Self-Image
Questionnaire (0SIQ);
Self-Control Schedule

(SCS); Children’s

Interpersonal Trust Scale;
Student Life Satisfaction
Scale

Satisfaction with Life
Scale (SWLS); Coping
Orientations to the
Problems Experienced
Scale (COPE)

29 “at-risk adolescents”
with ACEs at a residential
facility in Israel

39 YP aged 14-18 with
behaviour that challenges
living in custodial care in
South Africa

7 months of weekly 1-
hour individual EAT
sessions, mounted and
unmounted activities, or
leisure only control group

8 weekly manualised EAT
group sessions (length
not specified)

Significant: none
Non-significant: self-image, self-control,
trust, & general life satisfaction (authors
note positive trends). Higher numbers of
the control group dropped out, acquired

new police records and used drugs at 1
year follow-up.

Attrition/harms: not reported
Follow-up: none reported

Significant: improvements in subjective
wellbeing, problem-focused coping,
emotion focused coping
Non-significant: dysfunctional coping
unchanged

Attrition/harms: none reported
Follow-up: none reported
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First author
(publication
year)

Aims and Design

Measures

Sample

Intervention

Outcomes

Aim: test prediction that
EAT/L would increase YP
sense of self-worth, self-
esteem, interpersonal
empathy, and internal locus
of control, and decrease
feelings of depression and
loneliness
Design: non-equivalent
groups pre-test post-test
crossover design (wait list
control)

Ewing
(2007)157:8

Aims: Exploring the impact of
EAL without a therapist on
self-esteem and anxiety in YP
with subclinical emotional or
behavioural difficulties, and
their association with horse-
human interactions
Design: Pre-test post-test,
within-subjects control (live
horse versus model horse)

Holmes
(2012)¢

Aim: Investigate effectiveness
of EAT on PTSD symptoms in
disadvantaged YP and the
association with the human-
animal bond
Design: non-equivalent
groups pre-test post-test
(EAT vs CBT)

Mueller
(2017)

Self-perception Profile for
Children (self-esteem
measure); Empathy
Questionnaire; Locus of
Control Scale; Children’s
Depression Inventory
(CDI); Children’s
Loneliness Questionnaire

Spence Children’s Anxiety
Scale (SCAS); Rosenberg
Self-Esteem Scale
Behavioural data
(interaction frequency)

Revised child impact of
events scale-13 (CRIES-
13); Human-animal bond
scale (HABS)

28 Innuit YP 10-13, low SES,

household adversity, with
learning and behavioural
difficulties in the US

11 YP aged 12-14 with
emotional, behavioural or
learning
difficulties in the UK

68 (36 treatment, 32
control) disadvantaged YP
(maltreatment, violence) &
PTSD symptoms in the US

18 bi-weekly 2-hour
group EAL (PATH)
sessions facilitated by
therapeutic riding
instructors

4 3-hour group EAL
sessions over 4 days
involving a live horse

compared to EAL using a
model horse

10 2-hour group CBT or
group EAT sessions — EAT
facilitated by a social
worker and PATH
instructor; mounted and
unmounted activities

Significant: none
Non-significant: self-esteem, empathy,
locus of control, depression, loneliness
Qualitative: improved life satisfaction,

trust, self-concept, support seeking;
Attrition/harms: not reported
Follow-up: none reported

Significant improvements in trait anxiety
(authors note positive trend in association
between anxiety and approach/avoidance
behaviours towards live horse, not model
horse)
Non-significant: self-esteem
Attrition/harms: none reported
Follow-up: none reported

Significant: improvements in PTSD
symptoms in both groups
Non-significant: human-animal bonding
(ceiling effect due to immediate strong
bond noted)
Attrition/harms: 14 (20%) dropped out and
excluded from analysis (allergies,
scheduling issues, discharge)
Follow-up: none reported
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First author

(publication Aims and Design Measures Sample Intervention Outcomes
year)
Aim: test the hypothesis that L .
— Significant: ter positive affect bef
EAT would significantly 8 weekly 1.5-2 hour IEnitcan: grea e.r positive atiec e. ore
. . and after EAT sessions vs TF-CBT sessions.
decrease negative affect and . group EAT sessions . . .
. " 37YPaged 12-17ina . Improvements in positive and negative
increase positive affect - . alongside 8 weekly .
e therapeutic group home in affect in both EAT and TF-CBT
compared to traditional . . . Trauma-Focused group L
Roberts " Positive and Negative the US with trauma-related, ; Non-significant: no pre/post group
therapy among “adolescents . . CBT (TF-CBT) sessions -
(2020) . . Affect Scale (PANAS) depressive, anxiety, . differences
with severe emotional (length not specified), .. .
. ” conduct, and substance- . . Attrition/harms: 91% of participants
disturbances”. . facilitated by equine
. related disorders . completed 6 or more weeks. 9% (n=3)
Design: pre-test post-test, specialists, PATH
. . . . completed 2 weeks or less
within-subjects control (EAT instructor and therapists Follow-up: none reported
vs TF-CBT) FOTOMSUR: P
Aim: test the hypothesis that
EAT would have a more Significant: improvements on 17 of 32
positive impact than a 12 weekly 2-hour subscales of se!f- ar'fd parent-report
classroom-based program on . . measure of behaviour in treatment group,
. . . 205 at-risk students; EAT sessions or 1 hour .
Trotter YP at risk of academic and Behavioural Assessment . . . compared to improvements on 4 areas
. . . 126 included in analysis classroom-based PED .
(2008)1.234,5.7, social failure System for Children . . among control group (multiple t-tests)
. . (classroom control of 38) in sessions, non-mounted "
10 Design: non-equivalent (BASC) the US with activities Attrition/harms: 41 (20%) dropped out and
groups pre-test-post-test designed by EAGALA excluded from analysis (no explanation
(EAT vs classroom g ¥ offered)
psychoeducation (PED) Follow-up: none reported
control)
Non-randomised one-group designs
Aim: examine impact of EAT s
on depression symptoms Significant: none
Bowers amon :()P survivo\;s (?f abuse Children’s Depression 10 YP survivors of abuse 7 weekly 1.5 hour group Non-significant: depression symptoms
(2001)>7 & Inventory (CDI) aged 14-18 in the US EAT sessions Attrition/harms: 4 (40%) dropped out.

Design: one-group pre-test-
post-test

Follow-up: none reported

23



First author
(publication
year)

Aims and Design

Measures

Sample

Intervention

Outcomes

Chaplin
(2010)8

Drinkhouse
(2012)8

Kemp (2014)
& Signal
(2013)610°

Aim: evaluate effectiveness
of EFL in bringing about
changes in social and
emotional functioning of “at-
risk adolescents”.
Design: one-group pre-test
post-test

Aim: examine the correlation
between human and horse
heart rates to better
understand hypothesised
change mechanisms in EAT
Design: one-group repeated
physiological measures
(horse and human heart
rates)

Aim: test hypothesis that EAT
would lead to reduced
trauma, internalised and
externalised behaviours,
anxiety and depression
Design: one-group (double)
pre-test - post-test: pre-test
1, 6 weeks’ counselling, pre-
test 2, 6 weeks’ EAT, post-
test

Rosenberg Self-Esteem
Scale; General Wellbeing
Schedule (GWBS); Index
of Empathy for Children
and Adolescents (IECA);

(Non-standardised:

Perceived functioning at

school)

Human and horse heart
rates; observations of
external stimuli

Children’s Depression
Inventory (CDI), Child
Behaviour Checklist
(CBCL), Trauma Symptom
Checklist (TSCC), Beck
Depression Inventory
(BDI), Beck Anxiety
Inventory (BAI)

3 “at-risk” YP with ADHD,
substance use, and anger
issues in the UK

4 “at-risk” YP (unspecified
risk) in the US

30 disadvantaged YP
(childhood sexual &
physical abuse, neglect)
aged 8-17 in Australia

6 weekly 1.5-hour EAL
sessions

12 sessions EAT group
therapy (length not
specified) facilitated by a
EAGALA mental health
professional and equine
specialist

6 weekly 1.5-hour multi-
family group EAT sessions
facilitated by counsellors,

within subjects control

Significant: none
Non-signifciant: self-esteem, wellbeing,
empathy, perceived school functioning.

Qualitative data suggested short-term
improvements in school functioning and
behaviour improvements not maintained

at 2 month follow-up
Follow-up: qualitative interviews at 2
months post-intervention

Significant: none
Non-significant: no association between
horse/human heart rate variation (both

coincided with external stimuli in
uncontrolled environment)
Attrition/harms: not reported
Follow-up: none reported

Significant: improvements time 2-3 on
internalising/ externalising behaviour,
anxiety, depression, and trauma
symptoms (medium-large effect sizes)
non-significant or no change time 1-2
Non-significant: none reported
Attrition/harms: not reported
Follow-up: none reported
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First author
(publication

Aims and Design Measures

Sample

Intervention

Outcomes

year)

Kendall
(2015);
Maujean
(2013)6

McCullough
(2015)

Pendry (2018)

Aim: to examine the impact
of EAL: on self-esteem, self-
efficacy, and social behaviour
for disengaged YP
Design: one-group pre-test-
post-test; qualitative
interviews with YP and case
managers

Rosenberg Self-Esteem
Scale (RSES), General Self-
Efficacy Scale (GSE); Non-

standardised: social
behaviour observation
form

Aim: investigate change in
PTSD symptoms and
association with human-
animal bond over course of
EAT
Design: One-group pre-test-
mid-test- post-test

Children’s Revised
Inventory of Events Scale
(CRIES-13); Human-
Animal Bond Scale (HABS)

In-home salivary cortisol
sampling, momentary
salivary cortisol sampling,
Experience Sampling
Method (ESM); Non-
standardised: Animal-

Aim: examine associations
between adolescents’ diurnal
and momentary HPA axis
activity and responses to an
EAL activity
Design: momentary cortisol

and experience sampling Assisted Therapy-
during one session of EAL Psychosocial Session
Form

embedded within RCT

16 YP, mean age 15, who
had not benefitted from
traditional interventions in
Australia

11 YP aged 10-18 with ACEs
(maltreatment) & PTSD
symptoms in the US

59 “at-risk” adolescents
(risk factors unspecified),
mean age 11 in the US

10 weekly group EAL
sessions facilitated by
psychologist & intelligent
horsemanship instructor,
unmounted.

8 weekly 1.5-2 hour
group EAT sessions

11 weekly 1.5-hour
sessions of group EAL
facilitated by
psychologists, equine
specialists, PATH certified
instructors in the US

Significant improvements in self-esteem,
self-efficacy among completers

Non-significant: positive trend in general

attitude to life post-intervention

Qualitative: psychological/social benefits,

enjoyment, engagement, self-control,
problem solving, self-awareness,
motivation, concentration, patience;
Mechanisms of change: human/horse
connection; multisensory experiences;
inclusive social & natural environment

Attrition/harms: 4 (25%) dropped out (2

unknown, 2 personal reasons)
Follow-up: none reported

Significant: improvements on PTSD
symptoms, human-animal bonding at
post-test
Non-significant: no association between
human-animal bond and PTSD symptoms
Attrition: 1 drop-out (no reason given)

Follow-up: none reported

Significant: Individual variation in
positive/negative emotions during

mounted EAL activity; increased observed
negative behaviour associated with
increased negative emotion before riding,
decreased self-reported positive emotion
and increased cortisol activity after riding.

Non-significant: none reported
Attrition/harms: not reported
Follow-up: none
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First author
(publication
year)

Aims and Design

Measures

Sample

Intervention

Outcomes

Aims: to test the efficacy of
EAT in a cross-sectional group
of YP referred to one EAT
therapist for emotional and
behavioural issues.
Design: one-group pre-test-
post-test

Schultz
(2007)1,4,5,7,8

Aim: test the hypothesis that
EAT would lead to increased
resilience among
marginalized students
Design: non-equivalent
groups pre-test-post-test,
(EAT vs psycho-education
control)

Whittlesey-
Jerome (2016)

Aim: to explore the
experiences of “at-risk” YP
participating in an EAT/L
programme
Design: qualitative
(ethnography)

Burgon
(2011)%36

Aim: explore the meaning of
EAT/L for young women who
self-harm and their staff
Design: qualitative

Carlsson
(2014)

Global Assessment of
Functioning (GAF) scale

Resiliency scales for
Children and Adolescents
(RSCA)

Qualitative interviews
and observations

In-depth interviews with
YP and staff

63 children 4-16 with ACEs
(experiences of intra-family
violence) — all children
treated by one EAT
therapist in 18 month
period in the US

12 "marginalised and
vulnerable" (risk factors
unspecified) YP attending a
charter high school in the
us

Qualitative designs

7 YP aged 11-21 in foster
care with a variety of
diagnosis/ perceived

disadvantages
in the UK

9YP aged 15-21in
residential treatment
centre for eating difficulties
in Sweden

1-116 sessions of
individual EAT (mean 20
sessions) - facilitated by
EAGALA certified social

worker + equine specialist

4 weekly 2 hour sessions -
EAT (n=5) facilitated by
EAGALA mental health
professional and equine

specialist or
psychoeducation (PED)
facilitated by researcher
and student (n=7)

6 weeks to 2 years of
weekly EAT individual
sessions (mode 3 months;
length not specified),
facilitated by a social
worker

Weekly 1-hour individual
EAT facilitated by a social
worker (programme and
session length not
specified)

Significant: improvements in GAF scores;
greater improvement for younger children
who experienced neglect & abuse
Non-significant: none reported
Attrition/harms: 22% completed fewer
than 6 sessions and were excluded from
analysis (no explanation given)
Follow-up: none reported

Significant: none reported
Non-significant: positive trends noted in
EAT group on mastery, relatedness and

emotional reactivity, compared to a
negative trend in PED group.
Attrition/harms: not reported
Follow-up: none reported

Qualitative themes: developing confidence
and self-esteem, gaining a sense of
mastery and self-efficacy, developing
empathy (feeling the horses needed them,
able to nurture horses); opening up
positive opportunities
Attrition/harms: none reported
Follow-up: none reported
Qualitative themes: horse mirroring
emotions - an opportunity for emotional
communication, emotional
awareness/regulation through presence in
the moment, and authentic relationships
Attrition/harms: not reported
Follow-up: none reported

26



First author

(publication Aims and Design Measures Sample Intervention Outcomes
year)
Weekly 1-hour individual Qualitative themes: suggest that the
Aim: examine facilitators and e . EAT sessions facilitated "horse's ability to facilitate authentic
- B Qualitative interviews, 4 YP who self-harm, aged . . . .
barriers to the horse’s . . . by a social worker, relationships" was enabled when clients
Carlsson capacity to facilitate analysis of video- 15-21, and 3 staffin a mounted & unmounted mentalized horses as subjects, but not
(2015) pacity recorded horse-human residential treatment ! ’

Dell (2011)%6

Hemingway
(2015)

Saggers
(2015)

“authentic” relationships
Design: qualitative

Aim: to understand the
experiences of indigenous YP
participating in an EAL
programme
Design: qualitative

Aim: identify potential
processes of learning and
development in EAL through
analysis of YP and horse
behaviour
Design: one-group post-test
only; qualitative observations
and interviews with prison
staff and YP

To explore experiences of EAL
among students “at-risk” of
school failure

interactions

Qualitative interviews
with YP, YP’s journals,
researcher observations,
staff reflections

Interviews with YP, prison
staff and course
facilitator. Observations
of behaviour using a
behaviour observation
schedule

Qualitative case study
(interviews &
observations over 6
months)

centre in Sweden

15 Inuit YP aged 12-17 in a
residential program for
solvent misuse in Canada
(all residents but one)

20 YP aged 18-21
incarcerated in a young
offenders prison in the UK

11 YP aged 10-13 at risk of
primary school failure (low
SES, socio-emotional
difficulties) in Australia

activities (programme
and session length not
specified)

12 weekly 1-hour EAL
sessions adapted to
needs of First Nations YP,
non-mounted

7 2.5-hour group EAL
sessions - unmounted
intelligent horsemanship
activities, facilitated by an
Intelligent Horsemanship
instructor

8 weekly EAL group
sessions (length not
specified) facilitated by
PATH instructors

when they saw horses as objects.

Attrition/harms: not reported
Follow-up: none reported

Qualitative themes: YP healing was aided
by spiritual
exchange and authentic, complementary
communication with horses
Attrition/harms: not reported
Follow-up: none

Qualitative themes: development of calm
assertiveness, confidence, & focus
Attrition/harms: not reported
Follow-up: re-offending rates reduced by
27% compared to predicted rates (The
Horse Course Evidence Review, 2015)

Qualitative themes: horsemanship
(developed skills & connection with
horses); resilience (developed skills in
coping, perseverance), gaining confidence,
communication skills, emotional
regulation, coping with bullying; enhanced
engagement at school

Attrition/harms: not reported
Follow-up: none reported
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Note. N/A = Not Applicable; EAL = Equine assisted or facilitated learning; EAT = Equine assisted or facilitated therapy (including counselling, social work, psychotherapy); EAGALA = Equine
Assisted Growth and Learning Association; PATH = Professional Association of Therapeutic Horsemanship International; TAU = Treatment as usual; CBT = Cognitive Behaviour Therapy; TF-CBT
= Trauma-Focused Cognitive Behaviour Therapy

Note. Study inclusion in the following reviews are denoted in superscript: 1 = Anestis et al. (2014); 2 = Hoagwood et al. (2017); 3 = Kendall et al. (2015); 4 = Lee, Dakin & McClure (2016); 5 =
Lentini & Knox (2009); 6 = Lentini & Knox (2015); 7 = Selby & Smith-Osborne (2013); 8 = Smith-Osborne & Selby (2010); 9 = Staudt & Cherry (2017); 10 = Wilkie, Germain & Theule (2016)
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An Application of the Approach, Method, Technique Framework to EAT/L

Systemic therapist John Burnham developed AMT to help organise the multifarious
models and practices of systemic therapy (Burnham, 1992). The Approach refers to the
orientation of a practice, including the theories, values, assumptions and working ideas. The
Method describes different ways of practising the approach, and the Techniques are
specific, observable practice activities and tools. The concepts of contextual and implicative
influence enable exploration of the ways in which ideas and practices at one level influence
the others, and will be used to identify conceptual coherence and discontinuities in EAT/L

for adolescents. The framework is represented graphically in Figure 1.



Figure 1

Graphical representation of an application of the Approach, Method, Technique Framework

to EAT/L for disadvantaged YP

Approach

Horses have unique qualities that catalyse therapeutic/learning processes

Experiential learning through horse-human interactions

Builds on strengths Facilitates emotion regulation Facilitates relationships

Method

Facilitating teams of people and horses Outdoors in nature

Setting up immersive, multisensory experiences

Reflective processing Metaphor Group intervention

Technigue

Contextual influence

Observing horses Looking after horses  Brushing horses

Groundwork activities with horses Team activities Riding horses

Mentalizing horses Breathing, sensing and grounding exercises Eliciting reflection

Method

Despite considerable variation in EAT/L practices, all EAT/L sessions share several

Implicative influence

structural features. They are generally facilitated by a team of two or more people whose

role is to set up immersive experiences involving interactions with horses, generally

outdoors in nature (Lac, 2016; Notgrass & Pettilini, 2015; Trotter, 2012). They include

facilitated reflective processing of equine-related activities and the use of metaphor, which

many argue is a key mechanism through which clients generalise their learning to other

relationships and life challenges (Chandler, 2005; Notgrass & Pettilini, 2015; Trotter et al.,

2008).
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Outdoors in Nature

III III

The outdoor, “rural” or “natural” settings of EAT/L interventions for YP are widely
considered an important aspect of the experience. Many propose that less stigma is
associated with the non-traditional settings of EAT/L interventions, and that being in nature
can be stimulating, motivating, and calming, which promotes YP engagement (Bachi, Terkel
& Teichman, 2012; Johansen, 2014; Maujean et al., 2013; Trotter et al., 2008). Existing
safely on a farm, ranch or equestrian centre requires following well-defined rules that
protect against visible hazards and this is understood to facilitate boundary setting (Bachi,
Terkel & Teichman, 2011; Wilson et al., 2017). Evidence for the relative contribution of the
environment is lacking. Only non-randomised studies have compared EAT/L to classroom or
clinic-based controls (e.g., Trotter et al., 2008; Whittlesey-Jerome et al., 2016). Therefore
the unique features of the EAT/L environment are confounded by factors including the
presence of horses or novelty more generally and their interaction with group
characteristics.

Facilitating Teams

People: Despite considerable diversity in professional background and training —
from equine behaviourists and riding instructors to teachers, social workers and
psychologists — there are three broad similarities in facilitation across interventions. First,
there is a broad agreement that the facilitating team must have expertise in both human
and horse psychology and behaviour (Bachi, 2013). The facilitating team most commonly
includes at least one equine specialist and one mental health professional and most
interventions also involve additional staff and volunteers (e.g., Brooks et al., 2008;

Hemingway, Meek & Gill, 2015; Signal et al., 2013; Whittlesey-Jerome et al., 2016). A

minority of individual EAT/L interventions are facilitated by one professional with expertise
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in both areas (e.g., Bachi, Terkel & Teichman, 2012). Second, there is a strong consensus
that facilitators are responsible above all else for maintaining physical and emotional safety
in interactions between people and horses. Third, facilitators are understood to play a
crucial role in “setting the stage” for learning or therapeutic processes through interactions
with horses, through setting up experiences and facilitating interpretation and reflection
(Bachi, Terkel & Teichman, 2012; Carlsson, Nilsson Ranta & Traeen, 2014; Pendry & Roeter,
2013; Johansen, 2014; Signal, 2013).

A number of programmes align themselves with EAT/L organisations’ professional
standards and accreditation programmes, including the Equine Assisted Growth and
Learning Association (EAGALA, 2018) and the Professional Association of Therapeutic
Horsemanship International (PATH Int, 2014). However, variation in facilitators’ preferred
methods and practices has been reported, even among practitioners who align themselves
with the EAGALA model (McNamara, 2017).

The only reviewed study to explicitly address facilitation suggested that EAL without
a trained therapist was associated with pre-post reductions in anxiety for YP with emotional,
behavioural and learning difficulties (Holmes et al., 2012). More research is warranted to
further understand and justify the relative costs and benefits of different types and levels of
facilitator expertise.

Horses: Perhaps the least disputed defining feature of EAT/L is the inclusion of one
or more horses in the facilitating team. There is a broad agreement that the presence of
horses catalyses therapeutic or learning processes, although they are variously positioned as
objects, such as therapeutic tools or mirrors, or as subjects — for example, as “co-
facilitators”, “co-therapists”, “co-teachers” (Bachi & Paris-Plass, 2017; Ewing et al., 2007;

Saggers & Strachan, 2015; EAGALA, 2018). However, few researchers or practitioners
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describe their equine co-facilitators’ characteristics at all. Those that do provide details
claim to make choices about which horses to use based on the qualities they bring to client-
horse interactions. For example, some use well-trained horses with quiet, calm
temperaments to foster security (Klontz, 2007); others choose semi-wild horses for their
reactivity to clients’ behaviours (Burgon, 2011). Some work with the same client-horse pair
throughout to promote attachment (Carlsson, 2017; Ewing, 2007); others encourage
working with different horses to promote flexibility to others’ needs (Saggers & Strachan,
2015). Further evidence is needed to determine best practice in selecting appropriate
horses for EAT/L work.

Individual, Group and Systems work

Group interventions (usually with known peers) far outnumber individual EAT/L
interventions for disadvantaged YP. A few interventions describe their approach as systemic
(Bachi, Terkel & Teichman, 2011), involve family members (Goodkind et al., 2012; Kemp et
al., 2014; Pendry & Roeter, 2013; Schultz, Remick-Barlow & Robbins, 2007), or include YP’s
wider network, including teachers, case managers, or others involved in a YP’s care (Dell et
al., 2011; Saggers & Strachan, 2015; Kendall et al., 2015). Further detail or rationale for
treatment decisions regarding individual, group and systems work is generally lacking.

Setting Up Immersive, Multisensory, Non-verbal, Concrete experiences

Many EAT/L proponents define their methods as experiential, in opposition to
traditional talking therapies. There is broad agreement that facilitating teams in EAT/L
interventions use treatment or learning goals to design concrete activities with horses that
involve “doing” and multisensory experiencing.

In line with the client-led approach, the majority of interventions are tailored to

participants’ needs and goals (e.g., Bachi, Terkel & Teichman, 2012; Schultz, Remick-Barlow
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& Robbins, 2007). A minority of interventions are manualised, with EAL interventions
following a set protocol more often than EAT. Goals tend to centre around similar themes:
respect, trust, communication, leadership, boundaries, overcoming challenges, building
confidence, and self-regulation.

Reflective Processing

While some proponents describe EAT/L as a “non-talk” therapy (e.g., Dunlop &
Tsantefski, 2018), all interventions in this review include techniques to promote personal
and group reflection on concrete experiences in EAT/L. Although the focus of reflection is
often not specified and varies according to approach, many authors report employing
comparable techniques to more traditional therapies such as the use of therapeutic
guestioning and metaphor (e.g., Kemp et al., 2014; Schultz, Remick-Barlow & Robbins,
2007). Many cite Kolb’s (2015) cycle of experiential learning which involves active
experimentation coupled with reflection and abstract conceptualisation (e.g., Whittlesey-
Jerome, Schultz & Tomaka, 2016).

The Use of Metaphor

Across different theoretical approaches, horse behaviours and herd dynamics are
understood to be relatable to human behaviours and relationship dynamics. Many EAT/L
approaches set up interactions with horses to become a living, moving metaphor for clients’
patterns of thinking, behaving, and relating. It is thought that this enables YP to become
aware of patterns of behaviour, experiment with doing things differently, and receive
immediate, non-judgmental feedback from horses (EAGALA, 2018; Kendall et al., 2014;
Kemp et al., 2014; Klontz et al., 2007; Signal et al., 2013;).

Since horses are not subject to human social norms or shame, it is proposed that the

use of metaphor in EAT/L — for example through observing relational dynamics in the herd —
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opens up therapeutic conversations around sensitive, “hot” topics like rejection and sex
(Bachi, Terkel & Teichman, 2012; Dell, 2011). Metaphor is argued to facilitate therapeutic
processes including projection and abstraction. For example, observing and talking about an
angry horse allows expression of repressed emotion (Bachi, Terkel & Teichman, 2012), and
keeping a horse out of one’s personal space enables concrete experience of abstract
concepts like boundaries (Wilson et al., 2017; Saggers & Strachan, 2015; Whittlesey-Jerome,
Schultz & Tomaka, 2016). Metaphor is also used to facilitate the transfer of experiential
learning from interactions with nature and horses to other contexts (Schultz, Remick-Barlow
& Robbins, 2007; Klontz; 2007).
Technique

Similar techniques are used across interventions — with the exception of riding,
which is excluded from many interventions. Finer details, such as the focus of reflective
processing or methods of teaching, and a rationale linking techniques to outcomes are
generally missing from reports. Where they are reported, variation in how techniques are
used is evident. For example, in some interventions brushing horses is used as a fun,
relaxing, rewarding activity for both clients and horses at the end of a session (e.g., Boshoff
et al., 2015) while in others it is used for emotion regulation and bonding at the beginning of
a session (Bachi, Terkel & Teichman, 2012). Dismantling and experimental studies are
needed to outline and test the role of EAT/L techniques in change processes. Techniques

reported in reviewed interventions are summarised in Table 2.
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Table 2

Key EAT/L techniques used in interventions for disadvantaged YP

Technique

Examples/descriptors

Observing horses

7

Looking after horses

basic needs

Brushing, stroking,

massaging horses

Mentalizing horses

Groundwork activities

with horses

Learning about and discussing horse behaviour and psychology by
observing a herd and/or relating observations to human
relationships, life-cycle processes, emotions and behaviours. For
example, a client might observe a horse biting another and interpret
this as bullying, the facilitator may use questions and observations to
open up a discussion about peer relationships.

Learning safe behaviour around horses. Learning how to care for and
respect horses’ needs, including foot care, cleaning stables and giving
food and water.

Brushing, washing or massaging horses or platting horses’ manes.
Facilitators may encourage clients to attend to sensation, muscle
tension, and breathing through interacting with the horse.

Eliciting reflections on horses’ mental states, including moods,
thoughts, feelings, and intentions.

Catching a horse from a field with a halter; using body language to
build a relationship with a horse so that the horse follows the client
unattached to a lead rope; using body language or pressure (negative
reinforcement) to move horses backwards, forwards, sideways, in a
circle or through obstacles; desensitising horses to feared objects.
Working with metaphor (e.g., building an obstacle course that

represents a real-life situation)
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Technique Examples/descriptors

Team activities Groundwork activities in pairs (e.g., one person verbally instructs their
partner who is blindfolded and leading a horse), or as a group (e.g., a
group works together to move a loose horse over an obstacle).

Riding horses Learning to ride in the arena or the countryside, sometimes without
saddle or reins, with or without a leader & side walker, learning to

communicate with the horse using body language and balance.

Breathing, grounding, Learning to use mindfulness techniques to stay present in the here and

sensing, and relaxation now during activities with horses; engaging in breathing exercises or

exercises progressive muscle relaxation exercises and observing the effect on
the horse.

Eliciting reflection Eliciting reflections on the clients’ experiences and learning in the

session - for example what techniques they tried to move a horse,
what worked and what didn’t, and what the experience was like
(including eliciting emotional experiences). Eliciting links to
participants’ broader lives including what obstacles we face, what
helps, what motivates us, what protects us, what resources are

available and how we can mobilise them, and so on.

Approach

Despite considerable variation across approaches, methods and techniques, the
review identified some common ground from which EAT/L practitioners and researchers
orient themselves to their work. This level in EAT/L includes an understanding that change

happens in EAT/L through experiential learning and relational processes, and that horses act
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as catalysts of these processes due to their unique sensitivity, responsivity, and physicality
(EAGALA, 2018; Kendall et al., 2014).

Experiential

There is a strong consensus that the experiential approach is one of EAT/L’s defining
features (Lac, 2016; Wilson et al., 2017). Practitioners align themselves with a wide variety
of experiential approaches, including Gestalt Therapy (Coffin, 2019; Lac, 2016),
Psychodrama (Klontz, 2007), Emotion-Focused Therapy (Johansen, 2014) and Somatic
Experiencing (Schultz, Remick-Barlow & Robbins, 2007). However, there is a shared
understanding that people learn through continuous interactions with their environment
and that the world is experienced holistically through mind, body, emotions and spirit.

A number of authors have argued that experiential, non-verbal mediums of
expression, communication and change may be more accessible for YP than talking-based
therapies — particularly those with limited verbal skills, or who experience hyperarousal,
dissociation or distrust in adults (Dell et al., 2011; Wilson et al., 2017). Others view
experiential learning as particularly suited to YP as it encourages experimentation rather
than following instructions and so facilitates the development of autonomy (Wilson et al.,
2017).

Strengths-Based
EAT/L approaches share a person-centred, strengths-based, and solution-focused
orientation to working with YP (e.g., EAGALA, 2018; Whittlesey-Jerome, Schultz & Tomaka,
2016). The experiential approach of EAT/L offers a shift in context and focus away from
deficits in behaviour, mental health, or skills, towards focusing on using assets and strengths
to complete tasks in a new and challenging environment (Frederick, 2015; Wilson et al.,

2017; Coffin, 2019). Many EAT/L proponents also emphasise the importance of positive
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emotions and having fun in EAT/L (Coffin, 2019; Johansen et al., 2014; Roberts & Honzel,
2020; Saggers & Strachan, 2015). Qualitative findings suggest that enjoyment is a feature of
YP’s experience of EAT/L, although further research is needed to understand which aspects
are fun and for whom (e.g., Ewing et al., 2007; Roberts & Honzel, 2020; Saggers & Stachan,
2015).

A strengths-based orientation is thought to be crucial in reducing stigma and
engaging disadvantaged and marginalised YP. It is also proposed to promote resilience
through opening up different perspectives, developing skills and connections, developing
self-esteem, self-confidence and self-efficacy, and instilling hope (Coffin, 2019; Selby-Smith
& Osborne, 2013). Evidence so far is mixed. A number of qualitative studies have described
the development of a sense of mastery, self-confidence, self-efficacy, self-esteem and
resilience (Hemingway et al., 2015; Saggers & Strachan, 2015). Quantitative evidence found
that EAL led to significant increases in hope compared to wait list control in a pilot RCT
(Frederick et al., 2015), positive affect (Roberts & Honzel, 2020), and subjective wellbeing
(Boshof et al., 2015). One study found significant increases in self-esteem and self-efficacy
among disadvantaged YP (Kendall et al., 2015) but several did not (Ewing et al., 2007;
Holmes et al., 2012; Chaplin 2010). Further research is needed to establish a theory of
change capable of generating testable hypotheses regarding the influence of EAT/L on
strengths-based outcomes, to improve the reliability and validity of studies.

Horses are Perceived to Have Unique Qualities
It is argued that horses have a unique set of qualities that enables them to facilitate
experiential processes. These include their present-moment awareness, sensitivity,

reactivity, non-verbal communication, and physical presence.
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There is a strong consensus in the EAT/L for YP literature (as in EAT/L more broadly)
that horses elicit and react to human emotions and behaviours in a way that facilitates
awareness, understanding and change (Klontz, 2007). As prey animals, horses are
hypervigilant to signs of threat, including fear and predatory behaviours or intent, such as
frightened, controlling or aggressive behaviour in humans (Gibbons et al., 2017; Mandrell,
2006; Lentini & Knox, 2015). Recent findings that horses discriminate between photographs
of angry and happy human faces and that horses’ behaviour and heart rates change in
response to humans in experimentally induced states of calm, fear, or arousal lend some
support to these claims (Keeling, Jonare, & Lanneborn, 2009; Merkies et al., 2014; Smith, et
al., 2016).

A founding principle of the intelligent horsemanship approaches (Parelli, 2002;
Roberts, 2004) underlying many EAT/L interventions is that horse herds are held together by
clear non-verbal communication, strong social bonds and a cooperative way of living (e.g.,
Bachi, Terkel & Teichman, 2012; Gibbons et al., 2017; Pendry, Carr & Vandagriff, 2018;
Johansen et al., 2014). Horses depend upon calm and confident leadership for the survival
of the herd, and sensitive, calm and assertive behaviour from humans helps them to feel
safe (Roberts, 2004; Johansen et al., 2014; Saggers & Strachan, 2015).

Horses are often described as “genuine” and “non-judgmental” in the EAT/L
literature, due to their immediate reactions to environmental cues, unfiltered by human
social norms or language (McCullough, Risley-Curtiss, & Rorke 2015; Trotter, 2012, Saggers
& Strachan, 2015). Several authors have suggested that YP are therefore better able to
accept feedback from a horse than an adult because it comes without human judgment or
confrontation (Mueller & McCullough 2017; Wilson et al., 2017). Horses may also be

experienced as powerful and intimidating and therefore demand YP’s attention and respect
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(Ewing et al., 2007; Lentini & Knox, 2009; Roberts & Honzel, 2020; Saggers & Strachan 2015;
Trotter et al., 2012; Wilson et al., 2017). A number of theories have been put forward to
understand horses’ particular qualities and how they may contribute to therapeutic and
learning processes in EAT/L.

Horse-Human Interactions Facilitate Emotion Regulation

It is widely suggested that affiliative interactions with horses — especially those
involving touch — may lead to improved emotion regulation through facilitating awareness
of physical and emotional experiences (van der Kolk, 2014) and targeting neurobiological
pathways underlying overactive stress responses in YP (Adams et al, 2015; Yorke, 2010;
Naste et al., 2017; Mueller & McCullough, 2017).

Interactions with horses are thought to promote self-awareness due to horses’
sensitivity and reactivity to human physical and emotional states and behaviour. Horses are
frequently likened to a “mirror” (Gibbons et al., 2017; Whittlesey-Jerome, Schultz &
Tomaka, 2016) or a “biofeedback machine” (Bachi, Terkel & Teichman, 2012; Johansen et
al., 2014). Co-regulation, touch, and the associated release of the hormone and
neurotransmitter oxytocin are known to play a central role in moderating stress and
promoting bonding in both horses and people (Beetz et al., 2012; Olmert, 2009; Powell et
al., 2019; Uvnas-Moberg, Handlin, & Petersson, 2014). It is argued that focusing on
sensation, muscle tension, and breathing through interacting with the horse may help
anchor YP in the present, improve emotional awareness and regulation of emotional states,
aid the integration of trauma memories, and reduce dissociative experiences (Adams et al,
2015; Yorke, 2010; Johansen et al., 2014; Naste et al., 2017). Interactions with horses may

provide opportunities for experiencing safe and appropriate touch where traditional
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therapies cannot due to social norms or for those who find human touch aversive (Mueller
& McCullough, 2017).

Findings from the EAT/L literature are mixed. Several qualitative studies have
suggested that participants experience improved self-awareness, emotion regulation and
self-control through EAT/L (Carlsson, 2017; Kendall, 2015; Saggers & Strachan, 2015).
Quantitative evidence is so far lacking. A recent randomised controlled trial found
qualitative, but not quantitative, evidence for the role of emotion regulation as a
mechanism of change in EAL among Guatemalan YP (Gibbons et al., 2017). The authors
noted that the Emotion Regulation Questionnaire (ERQ; Gross & John, 2003) was developed
in the US and had poor reliability in their sample, consistent with reports that participants
had difficulty understanding the concepts. A study investigating the relationship between
horse and human physiological arousal was inconclusive due to difficulties controlling
environmental variables (Drinkhouse et al., 2012). Future research could build on qualitative
findings to develop more reliable and valid measures of emotion regulation processes
through EAT/L.

Horse-Human Interactions Facilitate Relationships

Despite differences in conceptualisation, there is a broad consensus in the EAT/L
literature that many YP have experienced adversity in their relationships and find it difficult
to connect to others, and that horse-human interactions may lead to beneficial outcomes
through facilitating connection. Some suggest building a relationship with a horse may fulfil
similar needs to human and peer relationships, such as bonding, intimacy, and socialising,
leading to direct benefits including increased perceived social support (Bachi, 2013;
Carlsson, 2017; Hauge et al., 2014; Mueller & McCullough, 2017). Others have investigated

the bond between YP and horses as a mediator of the effects of EAT on PTSD symptoms
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among disadvantaged YP (McCullough et al, 2015; Mueller & McCullough, 2017). However,
a failure to specify mediating pathways between EAT/L, human-animal bonding and PTSD
symptomes, ceiling effects and small sample sizes may have resulted in inadequate power to
detect any effect.

Most commonly in the EAT/L for YP literature, it is proposed that horse-human
interactions lead to positive outcomes through their effects on YP’s interpersonal
relationships. However, the mechanisms through which interactions with horses translate to
gains in YP’s wider relationships and broader contexts are poorly understood. Most current
theories relate to the impact of EAT/L on the attachment processes and/or prosocial
behaviour and communication skills, particularly for YP who have experienced adversity in
interpersonal relationships (Dell et al., 2011; Bachi, 2013; Naste et al., 2017; Carlsson, 2016).

Attachment processes Experiences of attunement, trust, safe touch, and other
aspects of secure attachment are hypothesised to be more easily available to disadvantaged
YP in interactions with horses than with people. This is consistent with research findings
that people with insecure attachment patterns seem to be more open to trusting, touching
and other affiliative behaviours associated with secure attachments in interactions with
animals than with humans (Johansen et al., 2014; Kurdek, 2009). More research is needed
into attachment processes with horses, although Mueller and McCullough’s (2017) finding
that the majority of YP with PTSD reported an immediate strong bond with their horse in
their first EAT session is consistent with this claim.

It has been noted that the horse-human size ratio is similar to that of mother and
infant, and that tactile, non-verbal interactions with a sensitive and responsive horse may
mimic those with a “good enough” primary caregiver (Bachi, 2013). The relationship with

the horse may provide a “secure base” or “holding environment” that enables the client to
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manage distress, explore, take risks, and build confidence (Bowlby, 1973; Johansen et al.,
2014; Winnicot, 1960; McCullough & Mueller 2017; Bachi, 2013; Karol, 2007).
Horse-human interactions may enable clients to manage interpersonal distress and
build trust in the therapeutic alliance with EAT/L facilitators, and then with other people
(Bachi, 2013; Carlsson, 2015). Connecting with horses has been associated with increased
positive affect before and after sessions in both clients and therapists (Roberts & Honsel,
2020) and with increased intrinsic motivation to engage in sessions (Mueller & McCullough,
2017). Communicating with facilitators through horses may be less confronting and
cognitively demanding for YP than building a therapeutic alliance in traditional talking
therapies (Johansen et al., 2014; Vincent & Farkas, 2017; Wilkie, Germain & Theule, 2016).
Interacting with a large, powerful animal may catalyse the therapeutic process through
evoking feelings that YP may otherwise suppress, such as fear and vulnerability (Bachi,
Terkel & Teichman, 2012; Klontz, 2007; Roberts & Honzel, 2020). At the same time,
observing horses’ reactions in interactions with YP may help facilitators to tune into the
client’s inner experience rather than reacting to their external behaviour (Lentini & Knox,
2009; Roberts & Honzel, 2020; Wilson et al., 2017). Interactions with horses may therefore
provide opportunities for the facilitator to provide safety, “re-parent” and earn clients’ trust
(Bachi, Terkel & Teichman, 2012; Schultz, Remick-Barlow & Robbins, 2007; Carlsson, 2017).
For example, a young person may find that they cannot force a horse to pick up its hoof,
which may elicit fear or feelings of inadequacy or frustration. This provides facilitators an
opportunity to develop the young person’s emotional awareness and expression, and to
scaffold a calm and assertive approach, which is likely to be rewarded in the moment by co-

operation from the horse (Bachi, 2013).
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Another recent hypothesis is that interactions with horses enable YP to develop
capacities that are translatable to human relationships, including empathy, reflective
function (the capacity to reflect on one’s own and others’ mental states) and non-verbal
communication (Carlsson et al., 2014). However, evidence suggests that this translation is
unlikely to be direct and may require facilitation. Ewing and colleagues (2007) found
qualitative results that suggested YP experienced considerable empathy for horses through
EAL, but no quantitative evidence that this was associated with increased empathy for
humans. More recent observational findings suggest that therapeutic insight and improved
reflective function through EAT/L is mediated by the extent to which facilitators encourage
clients to mentalize horses’ internal states (relating to horses as thinking, feeling subjects)
and to notice, understand, and regulate non-verbal communication (Carlsson et al., 2015;
Johansen et al., 2014).

A few authors have drawn upon non-Western understandings of connectedness to
make sense of relational processes between horses and indigenous disadvantaged YP
(Adams et al. 2015; Dell, 2011; Coffin, 2019). Inuit and Aboriginal world views see
individuals as part of an interconnected web of being, and “connecting with all of creation”
as fundamental to healing (Dell et al., 2011). Dell (2011) and colleagues argue that from an
Aboriginal world view, horses’ sensitivity and responsiveness enables YP to experience a
connection between the natural and spiritual world via a connection between the spirit of
the young person and the spirit of the horse. This connection is considered central to
healing intergenerational trauma that has resulted from the actions of colonising
governments.

Communication skills and prosocial behaviour A number of studies have found

significant improvements on measures of behavioural difficulties after EAT/L, including
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significant improvements in aggressive behaviour in a recent RCT of EAL (Gibbons, 2017)
and internalising/externalising behaviour in non-randomised trials of EAT among
disadvantaged YP (Kemp et al., 2014) and YP at risk of school failure (Trotter, 2008).

Some practitioners suggest that interactions with horses may offer valuable
opportunities for marginalised YP to practise and gain confidence in social skills without fear
of social rejection (e.g., Wilson, 2017; Roberts & Honsel, 2020). Since YP cannot direct a 700
kg animal through force, they must learn to elicit desired behaviours. It has been argued
that even a little insight into communicating with horses can result in the horse looking to a
young person as a leader, rewarding sensitivity, assertiveness and other prosocial
behaviours with connection and co-operation (Saggers & Strachan, 2015). This is thought to
challenge clients’ habitual interpersonal behavioural styles and facilitate new patterns of
interaction with both horses and humans (Boshoff et al., 2015; Burgon, 2014; Coffin, 2019;
Dell et al., 2011; Gibbons et al., 2017; Hemingway, Meek & Gill, 2015; Kendall & Maujean,
2015; Johansen et al, 2014; Saggers & Strachan, 2015).

Further research is needed to theorise and investigate the role of horse-human
interaction, communication skills, and prosocial behaviour. For example, Pendry and
colleagues (2014) found that 11 weekly group sessions of EAL led to improvements in
parent-rated social competence compared to a wait list control, but did not attempt to
predict or test whether or to what extent these changes were related to interactions with
horses, reduced stress or participating in group activity. Qualitative findings suggest that
having learned to change their behaviour to communicate with horses through body
language, YP were better able to practise calm emotion regulation strategies (e.g., breathing
exercises), teamwork and leadership skills rather than aggression or passivity — not only in

group tasks with peers, but also in their wider institutional or family contexts (Dell et al.,
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2011; Gibbons et al., 2017; Hemingway, Meek & Gill, 2015). These findings may offer a
foundation for future experimental studies to examine the association between learning
effective communication with horses, improved interpersonal skills, and other potential
benefits (e.g., self-confidence, self-esteem, and self-efficacy).

Contextual and Implicative Influence: Identifying Conceptual Coherence and
Discontinuities

Contextual Influence

Contextual influence describes the way in which values, assumptions, theories, and
working practices at one level of the AMT framework create a context for conceptual
understanding and for selecting methods and techniques at the next level (Burnham, 1992).
In this way, the model can be used to demonstrate coherence in an EAT/L intervention. For
example, some practitioners describe working with an attachment perspective as their
highest context marker to select other theories or ideas (e.g., Vincent & Farkas, 2017) and
work to establish emotional safety by choosing activities that promote bonding and co-
regulation between horses and clients such as brushing and looking after horses.

The model can also be used to highlight gaps between theory and practice. Most
studies fail to provide a rationale linking approach, method and technique, leaving a gap
between theory and practice. For example, Kemp and colleagues (2014) set out a coherent
rationale from an attachment perspective at the level of approach for using EAT/L with
childhood sexual abuse survivors, but fail to explain how this context influenced their choice
of methods or techniques.

AMT is also helpful for examining the influence of values, assumptions and practice
cultures. For example, a core assumption is that EAT/L is more accessible to at-risk YP due to

the fact that horses are oblivious to the dimensions of social, cultural, linguistic, and physical
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differences between people along which YP are commonly marginalised, and that
equestrian settings are less stigmatised than traditional services (Kemp et al., 2014). These
assumptions are largely unchecked, with little acknowledgement in research or practice of
the social processes in rural equine settings that may marginalise some YP. For example,
equine activities are generally financially prohibitive and difficult to access by public
transport. White privilege and systemic racism in the equestrian world and in the
countryside more broadly is increasingly publicly acknowledged (Horton, 2020; Kallstrom,
2020), but its impact on the experiences of the ethnically diverse YP participating in EAT/L
has not been explored.

Implicative Influence

The concept of implicative influence describes how the introduction or
reconstruction of a technique or method might be incongruent with pre-existing theories or
assumptions, and prompt a reconfiguration of ideas or practices at the other levels. For
example, one EAT/L intervention for young offenders took place within a prison, which is
inconsistent with the prevailing assumption that the natural and de-stigmatised setting is
central to engagement with the therapeutic process and might prompt creativity in how
EAT/L is delivered (Hemingway, Meek & Gill, 2015).

The review identified several areas of incongruence across the EAT/L for YP
literature. First, there is currently a conceptual mismatch between the number and
complexity of interspecies relationships involved in the majority of EAT/L methods, and the
dominance of attachment-based theories of dyadic relational processes. One research
group’s attempt to understand the triadic relationship between horse, client and therapist
as multiple shifting dyadic “constellations” within a single EAT/L session is already difficult

to follow (Carlsson et al., 2017). Expanding the model to include multiple horses, facilitators,

48



and intervention group members would make it too complicated to be practically useful.
Many authors recognise that relationships with peers and family are crucial for YP wellbeing
(Ewing, 2007; Johansen et al., 2014). Some also recognise the importance of addressing
broader systemic factors to enable YP to generalise benefits from EAT/L to their daily lives
(Bachi, Terkel & Teichman. 2011). Greater use of group and systemic theories may be
helpful in addressing these processes in EAT/L.

Second, there is an incongruence between the assumption that horse-human
interactions are integral to EAT/L and the positioning of horses as co-facilitators, and the
predominance of ideas from human psychology, sociology and behaviour in attempts to
make sense of interspecies relationships in the EAT/L literature. Theories of equine ethology
and training techniques including intelligent horsemanship approaches have been criticised
for lacking an evidence base but are presented in the EAT/L literature as fact, undermining
the scientific endeavour in EAT/L (Birke, 2008). For example, a number of authors claim that
horses are always on the look-out for a leader without acknowledging that this is a
contested theory of horse behaviour (Rees, 2017).

At the level of method and technique, relatively rich detail is given about mental
health professionals’ background, training and experiences compared to details of equine
specialists or horses. This anthropocentric bias may be masking diversity among equine
specialists and horses, limiting replicability and generalisability of findings and opportunities
for development of theory and practice. It has also been associated with negative
consequences including a lack of consideration for horses’ welfare in EAT/L methods and
technigues (Matamonasa-Bennett, 2015). There is some evidence that interactions with at-
risk children may lead to increased distress in horses (Kaiser, Heleski, Siegford & Smith,

2006) but the impact of EAT/L on the stress response and welfare of horses remains under-
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researched (Evans & Gray, 2012; Malinowski et al., 2018). Whether horses are positioned as
sentient subjects or as therapeutic objects has a contextual influence on methods and
techniques. For example, EAGALA (2018) positions horses as co-facilitators, and allows
activities on the ground only with loose horses, giving them a choice to interact or not.

Finally, there is a conceptual gap in relation to the relative benefits of experiential
learning in interactions with horses and being physically active outdoors in nature in EAT/L
activities. Recent research found an association between spending 120 minutes or more in
nature per week (the average length of an EAT/L session) and good physical and mental
health (White, et al., 2019). Research is needed to justify the added benefits of interacting
with horses.

Discussion

This conceptual review sought to summarise the current state of the evidence for
EAT/L interventions for disadvantaged YP, and to provide an overview of how EAT/L content
and process is understood in research and practice. In line with other recent reviews,
several studies were identified that suggest EAT/L may be engaging and lead to increased
prosocial behaviour and reduced distress for those disadvantaged YP who complete the
intervention, although results were difficult to interpret due to multiple threats to the
studies’ reliability and validity. The EAT/L literature has also faced criticism for lacking a
coherent theory, systematic accounts of the clinical practices implemented, or a rationale
linking the two (Anestis et al., 2014; Frewin & Gardiner, 2005; McNamara, 2017). This
conceptual review attempted to contribute towards addressing these limitations using the
“Approach, Method, Technique” framework (Burnham, 1992) to identify areas of coherence
and divergence within and across EAT/L interventions for YP. Several broad areas of

consensus were identified despite apparent heterogeneity (see Figure 1). At the level of
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approach, EAT/L is understood to lead to beneficial educational or therapeutic outcomes
through experiential learning in interactions between horses and humans, to which horses
bring unique qualities. Theories of human relationships and horse psychology and behaviour
— most notably attachment and intelligent horsemanship theories — have been used to
understand relational processes and identify mechanisms of change. At the level of method,
EAT/L approaches involve facilitating teams setting up experiences with horses that both
establish physical and emotional safety and promote risk-taking and experimentation.
Metaphor is widely used to facilitate reflection and translation of experiential learning to
wider contexts. This review noted, in line with previous research (Wilkie, Germain & Theule,
2016), that similar techniques were used across all EAT/L programmes, where they were
reported, and included observing, looking after, bonding with, and training horses, in
addition to emotion regulation and team-building activities. Finally, the review found a
broad consensus that the strengths-based, experiential approach and incorporation of
human-animal interactions might make EAT/L particularly suited to the needs of at-risk YP
through reducing social pressures and facilitating positive experiences and safety in
relationships.

The model also helped identify significant conceptual gaps at each level, including a
lack of understanding of interspecies and group processes, little attention to environmental
and contextual factors, and a lack of detail about specific techniques. Considered together,
these areas of consensus and uncertainty may help guide practice, research and the
development of theory.

Implications for Practice and Research
Coherence at each level was found despite significant areas of diversity including in

the training, background and theoretical orientation of facilitating teams and between
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protocol-driven and individually tailored interventions. As with the original AMT model, the
framework may enable practitioners to use a variety of methods and techniques, and work
from different theoretical standpoints, while still maintaining coherence within an EAT/L
framework (Burnham, 1992). For example, practitioners working within an experiential
learning frame could introduce reflective processing practices, such as reflecting teams from
systemic practice, to open up different perspectives on group processes with horses in a
non-judgmental way.

On a methodological level, a better understanding of the essential components of
EAT/L is needed. For example, establishing the relative benefits of being in nature in general
and being with horses in particular is important, because horses make EAT/L expensive, and
rural settings present geographical barriers to access.

At the level of technique, the review found that similar techniques were used across
all EAT/L programmes, where they were reported, which may engender greater confidence
in the overall coherence of the approach than previous reports (Lac, 2016). However, there
are currently inadequate details of methods or techniques to replicate interventions in
research or practice. This may be partly due to the difficulty of capturing experiential
methods and techniques in words. Future work could consider alternative presentations —
for example via video links.

Future research may benefit from greater integration of research and theory from
human and horse psychology and behaviour and human-animal interaction (e.g., Brandt,
2004). For example, in order to understand the role of the environment in improving
behavioural outcomes in EAT/L, theoretical models could draw upon overlapping ideas from
the equine ethology literature and social models of distress in humans, both of which

understand problem behaviour as a meaningful response to stressful environments (Dunlop
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& Tsantefski, 2017; Johnstone et al., 2019; Rees, 2017; Roberts, 2004). Drawing on concepts
from wider disciplines might help develop theories of change. For example, the concept of
anthropomorphising — a process through which humans make sense of the actions of non-
human beings using internal working models based on human behaviour — has been well
developed in evolutionary psychology and anthropology and may help researchers to
connect YP’s horse-human interactions with improvements in interpersonal skills (Goleman,
2006).

Finally, while there was a broad consensus that EAT/L might be particularly suited to
the needs of at-risk YP, in line with previous research (Wilkie, Germain & Theule, 2016),
there was little evidence of interventions being tailored to the developmental tasks of
adolescence, or to the particular challenges faced by at-risk YP, at the levels of approach,
method or technique. For example, a better theoretical understanding of peer group
processes and how they operate in EAT/L might enable facilitators to structure group
activities to work with key concerns in YP peer groups such as victimisation, status and
influence (Santos & Vaughn, 2018). Both quantitative and qualitative research has been
outcomes-focused, with less evidence relating to how YP understand the assumptions,
values, key components, and core processes in EAT/L.

The evidence for the effectiveness of EAT/L for disadvantaged YP is so far
preliminary and equivocal, even when only short-term effects for those who choose to
engage are considered. Outcomes and views for those YP who choose not to engage in
EAT/L are currently absent from the literature, as are longer-term effects. Further research
is needed to better understand whether, how, for whom and for how long EAT/L is
beneficial. In line with the person-centred ethos of EAT/L, research and practice methods

should seek to include YP’s voices in the construction of cultures of research and practice —
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for example through grounded theory studies investigating social and psychological

processes of change in EAT/L.
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Part 2: Empirical Paper

From the Horse’s Mouth: A Grounded Theory Study of Client and Staff Views and
Experiences of the Role of Horse-Human Interactions in Equine-Assisted Therapy and

Learning for Disadvantaged Young People

72



Abstract

Introduction Psychosocial interventions for young people (YP) with Adverse
Childhood Experiences (ACEs) that include horses may promote engagement and positive
change where others have failed. Yet research into Equine Assisted Therapy and Learning
(EAT/L) is methodologically flawed and lacks an underlying theory to promote coherence in
practice and research.

Aims This study aimed to explore the psychosocial processes underlying the role of
horse-human interactions in EAT/L.

Method Qualitative data — transcripts of semi-structured interviews with YP clients
(n=13) aged 12-18 and staff (n=6), and field notes of participant observations of EAT/L
sessions at a UK-based charity — was collected and analysed using constructivist grounded
theory (GT) methodology.

Results The GT describes a journey through EAT/L. Connecting with people and their
own bodily experience through co-regulating and attuning with horses —in the social
sanctuary of the stables — creates a safe enough space for YP to try responding differently to
adversity. YP develop capacities in managing emotions, perspective-taking and
communication through interacting with horses that transfer to their relationships with
people. YP develop a valued identity through stories told about their interactions with
horses that emphasise agency and prosocial qualities rather than deficits.

Conclusion The GT complements and extends existing research in EAT/L, offering a
framework for generating testable hypotheses in future research and developing theory-

based and person-centred EAT/L interventions.
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Introduction
Young People and Risk of Adverse Outcomes

Adolescence is considered to be a sensitive period for social and psychological
development, a time of increased risk of adverse social and psychological outcomes, and a
window of opportunity for improving the wellbeing of future generations of adults (Sawyer
et al., 2016; Dahl et al., 2018; Orben, Tomova & Blakemore, 2020). The Lancet Commission
on Adolescent Health and Wellbeing (Patton et al., 2016) marks a recognition that
investment in adolescents’ mental health is crucial to meeting the United Nations
Sustainable Development Goals.

Resilience to stressors among adolescents has been associated with access to key
resources including positive relationships and identities, education, material resources, and
the natural world (Johnstone & Boyle, 2018). The term “young people” (YP) in this paper
refers to those between the ages of 10 and 24, defined as the period of adolescence (Orben,
Tomova & Blakemore, 2020). The term “disadvantaged” is used to describe YP excluded
from social, economic, or educational opportunities enjoyed by their peers due to factors
beyond their control (Auerswalk, Piatt & Mirzazadeh, 2017) and/or facing significant
challenges to their health and development (Sandu, 2019). These factors include Adverse
Childhood Experiences (ACEs) and markers of youth disadvantage recognised by the UK
Government (Department of Education, 2011), including YP with emotional and behavioural
difficulties or disabilities, homeless or incarcerated YP, YP with low academic attainment,
young carers, and YP not in education, employment, or training (NEET). Disadvantages that
limit YP’s access to resources, increase their exposure to ACEs and threaten their safety or
integrity are associated with increased risk of adverse physical, psychological and

socioeconomic outcomes across the lifespan (Johnstone & Boyle, 2018).
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Young people (YP) are less likely to access or engage with mental health services
than adults (De Haan et al., 2012), and disadvantage is known to impact further on
engagement and outcomes in talking therapies (Tedeschi & Jenkins, 2019). Barriers include
stigma, a lack of choice or control over intervention, and the negative impact of ACEs on a
young person’s ability to experience safety and agency in their relationships, their
communities, or their own bodies (Tadeschi & Jenkins, 2019; Johnstone & Boyle, 2018).
Therefore, traditional therapies that require YP to build a trusting relationship with a
professional, in an institutional setting, while regulating the body’s stress response to allow
verbal communication and cognitive processing, may be poorly attuned to their needs.

Interest in the use of alternative therapies for YP with ACEs is growing (Das et al.,
2016). In particular, experiential, somatically-oriented and relationship-focused approaches
are gaining recognition (van der Kolk, 2014). Mind-body and behavioural techniques include
biofeedback, mindfulness, yoga, and animal-assisted interventions, including those using
horses (Blaustein & Kinniburg, 2010; O’Haire, et al., 2015; Naste et al., 2017; van der Kolk,
2014). This project concerns a specific example of the latter approach, namely Equine-
Assisted Therapy and Learning.

What is Equine-Assisted Therapy and Learning (EAT/L)?

The umbrella term Equine-Assisted Therapy and Learning (EAT/L) describes a
growing number of psychosocial interventions in which clients and clinicians work with
horses towards treatment goals (EAGALA, 2018). The practice of EAT/L is based on the
supposition that incorporating horses in treatment can be of therapeutic benefit for people

who experience difficulties engaging with more traditional interventions.
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The Evidence Base for EAT/L

Early findings reported in a number of systematic reviews suggest that EAT/L
interventions may lead to improvements in a range of outcomes including anxiety,
depression, social skills, emotional and behavioural difficulties, motivation, self-esteem,
self-regulation, and quality of life (Kendall et al., 2015; Lee et al., 2016). There has been a
particular research focus on YP broadly described as “at-risk” (of poor social, psychological,
or educational outcomes) and with emotional and behavioural difficulties who face barriers
to accessing or engaging with more traditional psychosocial interventions in healthcare
settings (Lentini & Knox, 2009; Kendall et al., 2015; Wilkie et al., 2017).

However, reviewers highlight a number of limitations in the evidence base that
preclude firm conclusions (Stern & Chur-Hansen, 2019). These include variable and poorly
described intervention content and structure, a lack of manualisation or fidelity checks,
small sample sizes, a lack of adequate control conditions or random assignment (Anestis et
al., 2014), and heterogeneity of measures (Charry-Sanchez et al., 2018). Importantly,
authors have noted that existing EAT/L interventions and research rest on poorly described
theoretical foundations. Therefore it remains unclear whether or how EAT/L might lead to
improved outcomes, and for whom.

Development and Application of Theory in EAT/L for Disadvantaged YP

There is a consensus in the literature that EAT/L leads to benefits via experiential

learning through horse-human interactions, and that EAT/L may be particularly well suited

to the needs of disadvantaged YP. The following section explores these claims. Different
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theoretical approaches will be considered in relation to the core developmental tasks for
disadvantaged YP.
Attachment and Mentalization

The application of theory in EAT/L has largely involved applying attachment theory
to describe the relationship between the client and the horse. Several authors suggest that
the client’s experience of building a trusting relationship with a horse forms a foundation for
developing greater trust in the therapeutic alliance with the EAT/L facilitator, and then in
other human relationships (Dell et al., 2011; Signal et al., 2013; Johansen et al., 2014).
Researchers have proposed that clients may develop trust with horses more quickly than
with humans due to horses’ particular sensitivity to human non-verbal communication and
oblivion to human socio-cultural norms (O’Haire et al., 2015; Lentini & Knox, 2015). Beyond
this, there is a lack of clarity in the attachment-based literature about how these relational
processes lead to beneficial outcomes (Vincent & Farkas, 2017). Attachment-based theories
fail to address how a horses’ size, strength, and apparent unpredictability might set them
apart from other pets and make them a potential object of human fear, or how this might
affect the attachment relationship.

The role of horse-human interactions beyond dyadic client/horse and
client/therapist attachment relationships is under-theorised. Few authors have considered
the therapist’s role in catalysing the relationship between horse and client (Bachi, 2012;
Johansen et al., 2014); fewer still have considered the role of the therapist-horse
relationship (Wilson et al., 2017). The Animal-Assisted Therapy (AAT) literature suggests
human-animal interactions may be beneficial for YP through eliciting caregiving behaviour
but this process is poorly understood in EAT/L (Beetz, 2017; Burgon, Gammage & Hebden,

2018).
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Recent evidence suggests learning from interactions with horses in EAT/L may be
transferable to human relationships through promoting the development of mentalization
(Carlsson, Ranta & Traen, 2015; Carlsson, 2017). Mentalizing has been proposed as a social-
cognitive and affective process, developed through attachment relationships, through which
we come to understand our own and others’ behaviour by reflecting on mental states,
leading to improved emotion regulation and reduced interpersonal threat (Fonagy & Allison,
2014).

Self-regulation of Emotions, Behaviours and Affect

Self-regulation is the capacity to manage inner states in order to respond adaptively
to stressors, in line with valued goals (Baumeister, Schmeichel & Vohs, 2007), and is a key
developmental task for YP. Greater emotion regulation capacity has been linked to peer
acceptance, reduced risk of bullying, prosocial behaviour, and academic attainment
(Compas et al., 2017). Emotion regulation is aided by attachment relationships and cognitive
strategies for managing distress, to which disadvantaged YP may have reduced access.
Working with horses may provide opportunities for developing emotional awareness
through direct, non-verbal feedback; motivation for regulating emotions in order to stay
safe (at least) and connect (at best) with the horse; and access to means of regulating
emotions that do not rely on cognitive capacities or relationships with people, such as touch
(Naste et al., 2017; Yorke, 2010).

Identity Development and Belonging

Developing autonomy and a positive sense of self may be particularly difficult for

disadvantaged YP. EAT/L interventions may provide opportunities to step out of

disempowering and stigmatising labels such as “youth”, “patients” or “offenders” and
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experiment with alternative, prosocial identities (Bachi, Terkel, & Teichman, 2012;
Hemingway, 2015).

A sense of belonging — defined as feeling part of one or more social groups
(Baumeister & Leary, 1995), or “the experience of personal involvement in a system or
environment so that persons feel themselves to be an integral part of that system or
environment” (Hagerty et al, 1992, p.173) —is crucial to YP development and wellbeing and
can mitigate the association between ACEs and poor outcomes (Baumeister & Leary, 1995;
Cashmore & Paxman, 2006; Moses & Villodas, 2017). YP are hypersensitive to social risks
(any decision or action leading to peer exclusion or reduction in status) and for
disadvantaged YP, social threat can be debilitating (Blakemore, 2018). It has been argued
that animals may act as “social facilitators” (Fine, 2019; Mueller & McCullough, 2017), and
the presence of horses may enable opportunities to increase perceived social support
through facilitating peer relationships (Beetz, 2017; Hauge et al., 2014; Mueller &
McCullough, 2017).

Complex Thinking

Complex thinking skills (formal operations; Piaget, 1972) including abstract thinking,
reasoning, perspective-taking, and thinking about thinking (King & Kitchener, 1994) are still
developing during adolescence, and can be interrupted by ACEs (Cook et al., 2017).
Metaphors have been found to facilitate understanding, remembering, and recall of
abstract concepts for YP in therapy through making them more concrete, emotionally valent
and personally salient (Fuggle, 2012). The horse is often used as a metaphor in EAT

(Carlsson, 2017), which may help scaffold development from concrete to abstract thinking.

79



Risk-taking, Mastery and Empowerment

Heightened susceptibility to peer influence and hypersensitivity to social rejection in
adolescence leads to both increased risk-taking and prosocial behaviour in social situations,
depending on personal, relational and contextual factors (Andrews, Ahmed & Blakemore,
2020; Duell & Steinberg, 2019). Negative risk-taking is the leading cause of death in
adolescence and has predominated in societal discourse and research, particularly in
relation to disadvantaged YP (Duell & Steinberg, 2018). However, the experience of taking
risks in relatively safe situations is important for developing neural connectivity, a sense of
agency, and skills in managing riskier situations (Giedd, 2015), strengthening a capacity to
cope in the face of challenges. EAT/L may offer positive risk-taking opportunities for YP that
they cannot access in their daily lives (Duell & Steinberg, 2020). For example, it is suggested
that working with a big and powerful animal can lead to a sense of mastery and self-
confidence in EAT/L (Kemp et al., 2014; Frederick, Hatz & Lanning, 2015; Burgon et al.,
2011).
Summary

Research into EAT/L is still in its infancy, but accumulating evidence suggests that it
may be of benefit for disadvantaged YP. Researchers in the EAT/L field have called for the
development of the theoretical underpinnings of EAT/L, specifying its key ingredients and
mechanisms of action. Broadly, psychological perspectives in the literature propose that the
inclusion of horses in therapy enables clients to overcome challenges in their relationships
with themselves, with the therapist, and with other people.

While there have been attempts to apply established psychological theories to
relational processes in EAT/L, there has been little development of theory that takes into

account the potentially unique role for horse-human interactions in therapeutic processes in
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EAT/L for disadvantaged YP. Authors of systematic reviews and leaders in the EAT/L field
have called for research that seeks to understand the complexities of the relationships
between the horse, the EAT/L practitioners, and the client (Bachi, 2012; 2013; Kazdin, 2017).
Aims and Objectives
The study aims to explore YP and staff experiences and views on the role of horse-
human interactions in EAT/L for disadvantaged YP. A better understanding of the role of
horse-human interactions in EAT/L may help to facilitate research into change processes in
EAT/L and improve clinical practice.
The objectives are to:
(i) Explore YP experiences and views of interacting with horses and people in
EAT/L
(ii) Explore staff experiences and views on the role of horse-human interactions
in EAT/L
(iii) To use YP and staff experiences and views to generate a preliminary model of
the role of horse-human interactions in EAT/L
Methods
Constructivist Grounded Theory
Grounded theory (GT) is a qualitative methodology developed for the study of social
and psychological processes or action. GT asks, “How do people interact?” (Sbraini et al.,
2011). The goal of GT is to generate data-driven theories of social and psychological
processes (Tweed & Charmaz, 2012). It was therefore considered appropriate for the
exploration of how the horse-human interactions in EAT/L are experienced by YP and EAT/L
facilitators, and the generation of an initial model of the social and psychological processes

involved. This study will use a Constructivist GT Approach (Charmaz, 2014) as it explicitly
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acknowledges the active role of the researcher in the process of constructing a theory
through the process of data collection and analysis (Charmaz, 2014).
Setting

The research took place at a charity (“the stables”) offering EAT/L to YP with
emotional, behavioural, and learning difficulties. The stables are located on the outskirts of
a large city and are comprised of stables, paddocks, an arena, and an office/classroom
space. They are home to a herd of six horses — Peanut, Spirit, Blaze, Treacle, Britney, Tilly
and Cookie — who vary in size, age, and life experience. The staff team comprises a yard
manager, mental health professionals (clinical psychologists and psychotherapists), equine
specialists (equine behaviourists and instructors), programme assistants and volunteers.
Participants

Participants were 6 EAT/L staff aged 30-50 and 13 YP aged 12-18. Five staff identified
as White British, 1 as Asian British. Four YP identified as White British, 2 White British and
Black Caribbean, 5 White non-British, and 2 Turkish and White British. All YP had Special
Educational Needs, 2 were autistic, 2 were diagnosed with ADHD, 1 with an Intellectual
Disability, and 6 with psychiatric diagnoses including emotionally unstable personality, post-
traumatic stress, major depression and anxiety disorders. Participant and intervention
details are provided in Table 1.

Inclusion criteria for YP participants were parental/carer capacity to give informed
consent, aged 11-25 years, completion of at least 4 EAT/L sessions, and sufficient language
and cognitive ability to consent and take part in an interview in English. Inclusion criteria for

staff participants were being 18 or older and currently facilitating EAT/L sessions.

82



Table 1

Participant characteristics

YP
N Peeudomm hee Gender  Intervention se s:nll::::tet;ied
P1 Skyler 15 F EAT 12
P2 Ivan 13 M EAL 12
P3 Maya 14 F EAL 12
P4 Jasmine 14 F EAL 12
Ps Ryan 13 M EAL 10
P& MNatalie 13 F EAL 12
P7 Hasan 13 M EAL 12
P2 Carly 18 F EAL 12
P Alice 15 F EAT 12
P10 Liarmn 12 M EAT 6
P11 Casper 12 M EAT 6
P12 lacob 12 M EAT &
P13 Kevin 15 M EAT 12
Staff

Role
sl Aspen 3544 F MH
52 Heather 25-34 E MH
33 Hazel 25-34 F ES
54 Poppy 25-34 F MH
55 vy 45-54 F ES
56 Fern 35-44 E ES

Note. Role refers to Mental Health Professional (MH) or Equine Specialist (ES). Intervention

refers to Equine Assisted Learning (EAL) or Equine Assisted Therapy (EAT).

Interve

ntion

The charity offers individual sessions, 6-session one-hour EAT groups and 12-session

two-hour EAL groups of 6 YP. Interventions are informed by the Equine Assisted Growth and

Learning Association (EAGALA) model, a leading global association for EAT/L (EAGALA,
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2018). The EAGALA model comprises a code of ethics and a set of three standards (see Table

2).
Table 2

Standards of the EAGALA Approach

Team Approach Ground Based Solution Oriented
All sessions involve a All interactions with horses  Clients are believed to have
registered Mental Health are on the ground and set the best solutions.
Professional, Equine up as metaphors for Interventions aim to
Specialist and a challenges in the client’s facilitate discovery, solving
horse/horses working life, to facilitate experiential  problems, and overcoming
together with the client. learning. challenges.

The basic structure of all interventions is given in Table 3.
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Table 3

Intervention structure

Week(s) Key focus/activities
1-2 Safety briefing
Observations of horse behaviour
Headcollar and brushing demonstration & practice
Set individual therapy/learning goals
3-4 Moving a horse out of personal space, leading, stopping, moving backwards
5-12 Lunging and loose work with horses
Desensitising - exposing horses to feared objects
Group tasks — for example, YP construct an obstacle course from a range of
objects (e.g., barrels, crates) and direct a loose horse through it without
physical contact
1-12 Additional EAL focus/activities: Employability & Horsemanship Skills AQA
Unit Award
1-12 Additional EAT focus/activities: formulation-driven, more active facilitation
of insight into experiences in their wider lives
Final Activity chosen by YP; review therapy/learning goals; staff feedback,
session certificates/rosettes

Data collection

Data was collected between April 2019 and April 2020. Sensitising concepts

suggested horse-human interactions in EAT/L were likely to involve complex, non-verbal

processes, so data was collected from multiple sources: semi-structured interviews, and
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field notes written after interviews and during and after observations of EAT/L sessions (see
Appendix B).

Sampling methods As illustrated in Figure 1 and in line with GT methodology, data
collection and analysis were conducted concurrently, using the analytic processes of
comparison and memo-writing to highlight gaps in the existing data (see Table 3).
Theoretical sampling was used to develop nascent processual concepts, including
participant observation of a 6-week EAT programme and interviews with 3 participating YP
and 2 staff. Full theoretical saturation of concepts would require comparison across
dimensions of difference including age, gender and ethnicity, but these were confounded in
the data set and further recruitment was limited by the study scope and participant pool. It
was agreed in consultation with staff participants that the analysis produced a GT that was
deemed useful and resonant with data from 19 participants and over 25,000 words of field
notes, and recruitment was stopped at this point.

Recruitment procedures Staff responded to the recruitment email (see Appendix A),
and following obtaining written informed consent, participated in a semi-structured
interview via telephone, videoconferencing, or in person at the charity. YP were recruited
through staff, and written informed consent obtained from YP and their legal guardians.
Interviews were in person at the charity or at the YP’s school. YP were given a £10 voucher
for participation. Consent to observe EAT/L sessions was obtained for all participants. To
build rapport, | attended each group as an assistant prior to engaging YP in interviews. To
support YP to express themselves, | gave reassurance, control over the Dictaphone, time to
respond, and encouraged non-verbal communication including body language or drawing

(O’Reilly & Dogra, 2016).
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Figure 1

Diagram illustrating concurrent data collection and analysis procedures

FC

Intagrating mernos,
writing the first draft

F13, 55 & 56 obsarvations
and interviews

Observations of 52 53 &

P10-12 aver full & session Advanced memos - Diagramming,

EAT programme and P10- refining conceptual constant

12 Intervi categories COMMparsan,
ki revisiting data

514 Interviews &
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h
Initial mamos =
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F1-9 observations & tantative categories
Intarviews

1 Immersion and initizl coding \_‘_

Purposive sampling

Research |:|u_esl-:lu_r;_-_‘_‘-hh-‘\-

* i Sensitising concepts |

Note. FC = Focused coding, TC = Theoretical Sampling

Data Analysis

Interviews were audio recorded and transcribed. Transcripts and field notes were analysed
using NVivo software. Strategies used to aid the development of substantive GT are outlined

in Table 4.
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Table 4
Description of grounded theory methods and techniques employed in different stages of the
study

Stage Method/Technique Description

1 Developing A scoping review and consultation with facilitators informed the
sensitising concepts  study design and interview topic guide via “sensitising concepts”
(Charmaz, 2006)

1-2 Purposive sampling Initial recruitment aimed to give voice to a wide range of YP across
dimensions of age, gender, and ethnicity (Charmaz, 2014)

1-2 Immersion Transcribing interviews and repeated reading of transcripts to
develop familiarity with the data (Charmaz, 2014)

2 Initial coding Line-by-line coding with gerunds involves giving each line a short
label that captures the researcher’s interpretation of what is
happening. The researcher tries to remain open to theoretical
directions suggested by the data and to follow “leads” to facilitate
inductive analysis (Charmaz, 2014)

1-4 Memo-writing Making written notes on the process of data analysis, including
ideas about codes and categories, comparisons with other data,
and questions/ directions for subsequent data collection and
analysis (Charmaz, 2014)

2-4 Constant comparison Data is continually compared with other data between and across
data sources for similarities and differences (Charmaz, 2014)

2-4 Theoretical sampling Identifying data sources and collecting data to develop and test

categories (Charmaz, 2014)
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3 Focused coding Sorting initial codes into categories; defining category properties
(common characteristics of concepts in the category) and
dimensions (variations of a property); using the most frequent or
otherwise salient categories in the earlier data to code

subsequent data (Charmaz, 2014)

3-4 Selecting a core Identifying a central phenomenon around which all other
category categories are integrated (Birks & Mills, 2015)
3-4 Diagramming Building visual representations of categories and the relationships

between them (Birks & Mills, 2015)

3-4 Storyline Building a narrative about the core category that connects all
categories through a set of theoretical propositions (Birks et al.,
2009)

4 Theoretical coding Specifying relationships and processes that connect the
categories, refining the core category, using diagrams, memos,
constant comparisons, and storyline (Chun Tie, Birks & Francis,

2019)

Data Quality and Credibility

Auditing An independent peer trainee clinical psychologist with GT experience but
no knowledge of EAT/L surveyed the initial open coding. The study supervisor acted as an
inquiry auditor (Fassinger, 2005), monitoring the overall process of data analysis. Initial
open codes were refined following discussion until consensus was reached with peer and
inquiry auditors.

Bracketing To maximise transparency, researcher subjectivity was processed and

documented throughout the research process through bracketing interviews with a trusted
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colleague (see Appendix C), a reflexive journal, and memo-writing (Fassinger, 2005; Tufford
& Newman, 2010; Tweed and Glazer, 2012).

Resonance and relevance YP participants declined to take part in the analysis. Codes
and category development were refined through discussion with a staff participant and a
working GT was presented for discussion to the broader staff team. Staff broadly reported
that the model resonated with their experience, with one commenting that the model was a
good representation of “what we know we do”.

Reflexivity and Researcher Positioning

Reflexivity refers to the researcher’s attempts to make their influences on the
research process explicit to themselves and to thier audience (Charmaz, 2014; Gentiles et
al., 2014). In line with GT methodology and through the bracketing procedure listed above, |
(the researcher) have sought to understand how my experiences, assumptions and positions
shaped the research. My own conceptualisation of reflexivity is rooted in my undergraduate
anthropology degree, which taught me to make sense of my own and others’ realities as
constructed through interaction and to attend to power in research relationships (e.g.,
Gupta & Ferguson, 1997).

Some of my experiences position me as a relative “insider” (Bergen, 2015) in relation
to different participants and aspects of the research. | have lived experience of ACEs and |
believe | developed resilience as an adolescent through my relationships with horses and
people at a local stables. | later benefitted personally from attending an EAT/L course as a
paying, adult client. | volunteered as an EAT/L programme assistant before starting the
doctorate and completed a clinical psychology training placement at the EAT/L charity.
While | remain critical of the evidence base for EAT/L, | acknowledge that | have developed a

belief through my personal and professional experiences that EAT/L may be beneficial for at
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least some YP and an assumption that the potential benefits of EAT/L are attributable — at
least in part — to horse-human interactions.

| have been careful in my interactions with and reflections on the research to pay
attention to power imbalances: even as | reflect on my “insider knowledge”, | have
foregrounded the privileges | embody as a cisgender, heterosexual, middle class, White
British trainee Clinical Psychologist and doctoral researcher (e.g., whiteness, age and class
privilege). These experiences and positions have influenced the research question, my
choice to adopt a GT approach, my interactions with staff and YP participants and the data |
collected, the paths taken in analysis, and the structure and content of the write-up
(Gentiles et al., 2014). In recognition of my subjectivity, | offer this analysis as one of many
possible explanatory accounts of EAT/L. Part 3 of the thesis offers a more detailed
exposition of my influence on the research process, and its influence on me.
Ethics

Ethical approval was granted by University College London (UCL) Research Ethics
Committee (see Appendix A). Particular care was taken to ensure each YP’s continued
capacity to give fully informed consent and to ensure anonymity since there are few UK
EAT/L centres. All data was uploaded immediately to a secure server at UCL, deleted from
other devices, transcribed, anonymised and imported to NVivo.

Results

The analysis resulted in 6 categories and 12 subcategories, which were integrated
through their relationships to each other and to the core category “finding a safe enough
space to try something different” to construct a GT. The results are presented in two
sections. Reflecting the GT process, the first section provides detailed descriptions of the

categories and subcategories outlined in Table 5, with direct quotes to exemplify
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participants’ experiences of theorised concepts. The second section presents the resulting
GT model in the form of a diagram (Figure 2) and accompanying storyline of the core
category.

Table 5

Table showing subcategories of the model and their relationship to categories

Category Sub-category

A. Problem saturated stories
B. Being part of a social sanctuary 1. Entering a different world
2. Rules and boundaries that make sense
3. Having a valued role
4. Sharing experience
C. Connecting with my body 5. Bringing emotions online
6. Co-regulating
7. Learning to manage emotions
D. Connecting (attuning) with horses 8. Communicating with bodies
9. Understanding another point of view
E. Connecting with other people 10. People buffering physical threat
11. Horses facilitating social interaction

F. Developing a valued identity 12. Telling a different story

Category A: Problem Saturated Stories

Liam (YP): [at school] most of the times you have tests. And | mostly don't do it

because | know I'm going to fail.
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YP told problem saturated stories about themselves as incapable, others as
threatening, and the world as confusing and unsafe in many aspects of their lives. Many
described difficulties with feeling motivated, connecting to others, and managing intense
emotions. These stories left them feeling stuck in limiting patterns of behaviour and
interactions: “when you got anxiety, it's a lot harder to face stuff and that. Like you're
worried about basically anything you do” (Ryan, YP).

Category B: Being Part of a Social Sanctuary

The stories YP told about the stables centred on how different the social and physical
environment was to anything they had experienced before. Rules and boundaries were
clearly there to protect them from harm, making them easier for YP to respect. They
experienced the people as friendlier than at school or in other services. Dimensions along
which they felt judged in other contexts such as grades, appearance or (dis)ability had less
impact on inclusion than being respectful and kind to each other, the environment and the
horses. YP were responsible for looking after and training horses, giving them a sense of
purpose and value. Young people described getting to know people and horses through
working with them and developing a sense of shared experience. Over time, this developed
into a sense of belonging through being part of a “social sanctuary” (Heather, MH/ES).
Entering a Different World

YP’s fears about entering an unfamiliar environment and meeting new people and
animals at the stables were contained by the friendly and informal social environment.

Maya (YP): [Arriving for the first time] | was like little bit nervous because | don’t

know these people and everything, but they was very like very good, very nice

with me.
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Staff acknowledged that equine environments tend to be white, privileged, and
exclusive and highlighted the importance of being as inclusive and “welcoming as possible”
(Heather, MH/ES). This was reflected in YP’s descriptions of staff as “so friendly” (Kevin,
YP), and “really, really nice” (Alice, YP) people who “always have a smile on their face”
(Hasan, YP). Some contrasted this to how people respond to them in other contexts,
including psychiatrists “staring you down” (Carly, YP) and teachers who “shout when
you’re not doing the right thing” (lvan, YP).

Hasan (YP): And now I've seen people, like, stare at me like dirty, like, who are

you? Like, what you doing in my store? Sometimes that makes me nervous. It

gives me frustration...[at the stables] they were more like chilled with me. Just

the staff like they've just been really happy and like all that and have made

everyone, like, really happy and want to go even more.

Several participants described an informal environment at the stables. Staff and YP
wore informal clothing, and engaged in informal conversations. Staff described actively
avoiding the expert position, which was reflected in YP’s descriptions of staff as a “normal
set of people who weren’t there as professionals” (Carly, YP). This softening of social
hierarchies enabled YP to feel “closer to staff” (Ryan, YP) and more open to trusting them.

Hazel (ES): we're all just looking down at the poo that we're picking up or

we're looking at the horses we're working with. And | think that opens up

conversation a lot more than a more formal setting.

Boundaries and Rules that Make Sense
Rules and boundaries apply to both staff and YP and their role in keeping each other

safe in a hazardous environment is immediately obvious. This leads to a shift in YP’s
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perceptions of rules and boundaries from being punitive and non-sensical in other contexts
to providing safety and being worthy of respect at the stables.

Alice (YP): [at school] they have their little laws that are ridiculous like - teachers can’t

hug you or touch you if you’re feeling scared....[at the stables] there are aren’t really

any. Don’t get kicked by a horse by being really stupid. That’s a very sensible rule.
Having a Valued Role

Jacob (YP): [We] like attempted to guide [the horses] around and that could help them

later. So like, if there's a new staff member, they could trust them, maybe, a bit more,

now they've had people around.

Looking after and training horses is constructed as a shared task at the stables. This
means that horses, rather than YP, occupy the bottom rung in the social hierarchy. YP have
the opportunity to help and care for horses and other people. Staff talk about every YP
having something useful to contribute, and this resonated with YP’s sense that staff
believed in them: “like they're always confident and like show you can do it” (Hasan, YP).
Having a valued role helped people feel “included in everything” and a “part of something”
(Skyler, YP) and contributed to a sense of belonging at the stables.

Sharing Experience

Sharing experiences with people and horses over time also facilitated a sense of
belonging through being “part of [the] herd” (Aspen, MH) at the stables. All YP
described “getting to know” and “making friends” with horses, staff, and peers,
defined as establishing shared characteristics and experiences and feeling closer to
them as a result. Horses became living, breathing metaphors, providing a visible,
concrete representation of complex situations and relationship dynamics and a way of

expressing their own experience:
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Hasan (YP): | chose Blaze cause he gets bullied, like by all the other animals. And

it's kind of like me. | got bullied at primary cause | don't know why they just

bullied me for fun. And so like, it reminded me of me when | was younger.

A sense of shared emotional experience seemed to facilitate YP’s empathy
towards horses and — through validating their own experiences — towards themselves:
“it’s usually because they’re scared. And | can relate to that. Very easily.” (Alice, YP).

Horses provided a shared, external point of focus in interactions between

people, which created a safer space for strong emotions in the staff-client relationship:

“seeing the YP get very cross with the horse is easier to work with because we are
removed” (Aspen, MH). Staff were able to share aspects of their own emotional
experience with YP through telling “stories about their experiences with horses and
stuff and how it's made them feel” (Skyler, YP). This facilitated attunement between
staff and YP, with YP feeling “like [staff are] closer to us so they understand what we're
going through” (Skyler, YP). Young people described making friends through sharing
experiences with horses — both at the stables and at school.
Ryan (YP): ...that could be a way that would start conversations in the
playground like say, if | didn’t know how to start conversation with them, | could
just like talk about horses and they’ll talk back to me. And it’s basically
something that just helps me speak up a lot.
Category C. Connecting With My Body
This different world is further defined by its sensory features and the emotions
they evoke. For example, YP comment on the smells — “it stinks of poo” (Casper (YP),
field note entry) — and the sounds — “I was like, is it going to attack me?” (Carly (YP), in

response to a neigh, field note entry). These strong sensations bring embodied
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emotional experience into awareness, offering opportunities to try different ways of
responding. This is the first step towards YP creating safety in their own bodies.
Bringing Emotions Online

Ryan (YP): obviously horses, they could like kick you, could headbutt you, they

could bite you. And | think that’s why it’s a little bit more nerve wrecking when |

went to the stables for the first time.

Horses are experienced as novel and awe-inspiring, potentially dangerous, and
affectionate and endearing. Therefore interacting with horses elicits and/or heightens
strong emotions and urges, not only fear and safety-seeking but also excitement and thrill-
seeking, affection and attachment. Interactions with horses activate the YP’s fear system
while at the same time providing motivation to overcome their fears through the potential
for fun — “it’s more fun to play with the horses” (Liam, YP) — and for soothing — “they is furry
animals and | just have comfort with them” (Natalie, YP).

Horses are understood to be —and are experienced as — sensitive to human
emotions, and staff support YP to interpret horse behaviour as a reflection of their
own internal worlds. YP and staff described horses’ ability to “read that energy of
[human] emotion very well” (lvy, ES) and to “tell when you’re scared [or] sad” (Kevin,
YP) . Therefore, horse-human interactions both bring emotions online and make them
visible, helping people to notice, understand, and respond to them.

Co-regulating

Carly (YP): they’re like such calm and like easy animals, like my whole nature

around them just changes...I don’t know what it is it’s like I’'m calm and | think

there’s much more of a connection.
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When they experienced horses as sensitive and responsive, YP felt noticed,
valued and understood — for example Casper (YP) described how a horse
“acknowledges us, from the first time [and] | think he had good think of me”, and
Skyler (YP) explained that horses “just get you”. The analysis identified an implicit
process of co-regulating whereby horses and humans respond to each other’s
physiological states, leading to an overall decrease in arousal and greater sense of
connection. Physical touch seemed to play an important role in co-regulation. All YP
found stroking and brushing horses “relaxing” (Jacob, YP) and many reported that it
“gives more of a bond with the horses” (Skyler, YP).

Co-dysregulating occurred when YP and horses reacted fearfully to each other’s threat
responses, resulting in increasing levels of arousal and disconnection. Staff monitored for
signs of co-dysregulation, using the horses’ responses as information about YP internal
worlds. This process facilitated attunement between staff and YP (see subcategory 10).

lvy (ES): we're thinking "why is Treacle being really weird?” Because that kid looks like,

you know, he's not doing anything. And it's because Treacle is picking up that there's a

whole heap of anger in there.
Learning to Manage Emotions

Poppy (MH): the kids find out that the horses need reassurance from us...and in

order to help the horses, they need to think about what they’re doing to remain

calm.

Staff supported YP to experiment with different strategies to regulate their
arousal levels, for example using physical exercise to “run off energy” (Fern, ES) or
demonstrating how to slow their breathing. Horses reward successes by visibly calming

down or connecting with the YP, accelerating the learning process.
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lvy (ES): ... the horse will go, oh, look that person’s breathing out — that person is
looking really slow and quiet, and I’d like to be near to that — and the horse will
copy and model what the human was doing.
Over time, YP experience an increasing sense of responsibility for the horse’s
physical and emotional wellbeing. This motivates them to try out strategies that help
them to stay calm and connected — “when they are worried, we need to be calm
because they feel when someone is worried” (Maya, YP). Through horse-human
interactions, YP create a sense of safety in their own bodies that extends into their
wider lives. Ryan (YP) noticed that “ever since I've spent time with those horses, I've
managed to keep myself under control”.
Category D: Connecting with Horses
Heather (MH/ES): ...a constant process of gaining their trust, gaining their respect
through how you handle them and how you interact around them with your body.
Through the process of co-regulating with horses and learning to manage their
emotions, YP create a safe enough space to experiment with different ways of interacting
with horses. YP experience horses as sensitive and non-judgmental — horses “don’t care
what you look like” (Carly, YP) or “how smart you are” (Alice, YP). They therefore felt better
understood, more accepted and more tolerant of feedback from horses than people. Horse-
human interactions therefore created a safer space to try out different ways of relating,

including attuning to another’s body movements and moment-to-moment experience.
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Communicating with Bodies
YP develop sensitivity to horses’ energy levels and body language and use their own

bodies to communicate. Field notes document the process of attunement through body
movement:

I noticed as they walked around the arena side by side the horses legs moved in the

same rhythm as Jacob’s, in contrast to the first session where Jacob sat fearfully in one

corner and the horse nibbled at a bush in the other (field note entry, EAT session 6).

Staff supported YP to be increasingly directive with their body language, for example
asking a loose horse to move out of their personal space or over an obstacle by “bringing up
energy levels in a joyful way” (Fern, ES). Most YP were unfamiliar and apprehensive about
using their bodies to communicate, but described learning to “have that little bit of
assertiveness in me” (Ryan, YP) even when they felt nervous. “Gaining the horse’s respect”
(Jacob, YP) through sensitive, clear, assertive body language lead to a greater sense of safety
in the relationship. For many YP, the experience of influencing a large, powerful animal
through using your body was a “hugely empowering experience” (Hazel, ES) that lead to a
sense of agency.

Jasmine (YP): So it's all bluff, but you just kind of like put your arms out and you're like,

move out my way ...It was a bit strange at first because I've never done it before...but

then as it progressed, | was better at it and they just moved.
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Understanding Another Point of View

Jacob (YP): Cause now | feel like I've been able to like listen to other people's

opinions. And yeah. Then maybe | could understand — | feel like | can understand

someone else's point of view.

YP experience horses as honest — “horses can’t lie” (Alice) — and so find it easier to link
their behaviour to their feelings and intentions than humans. Interactions with horses
therefore enable YP to practice mentalizing through interpreting horse behaviour in terms
of mental states. This enabled YP to attune to horses’ emotional needs and to try
responding differently. Successful mentalizing was immediately rewarded with a sense of
connection.

Alice (YP): Animals don't not like you for no reason...Peanut’s reason was she

was scared because she's small... So | know now that I've got to make myself

quite small. Walk slowly. And now she's good with it. Now, people never tell

you that.

Others described how attuning to horses through interpreting body language and
inferring mental states enabled them to attune and respond to other people’s emotional
needs, leading to increased safety and trust in their human relationships.

Jasmine (YP): | realized that humans actually use body language a little bit to kind of

imply things that they don't want to say...I didn’t notice this before, but after

equine...like, [my friend] was looking down a lot and she wasn’t making eye contact
with anyone...so | was like, OK, there’s something wrong with you. What’s going on?...

I think she has a lot more trust in me now because she realized that | noticed like that

what was wrong with her and no-one else did (Jasmine, YP)
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Staff actively support YP to transfer capacities in mentalizing horses to human

relationships through the use of metaphor. This facilitated the process of attunement

between YP, staff and horses and lead to greater empathy for other people and compassion

towards themselves.

Skyler (YP): [staff] try to relate different scenarios with horses to things on the

ward...so when a horse is acting shy or whatever...and you relate it to a person,

you kind of take yourself out of the situation and you actually think about it and
you're like hmm that person might be going through some shit right now...
Category E: Connecting with Other People

Liam (YP): It was scary at first. Then when | get to when | get to know

everybody. It’s really fun.

This category describes the processes through which interactions with horses
contribute to creating a safe enough space to try different ways of relating to others.
People Buffering Physical Threat

Heather (MH/ES): to have someone by your side who’s...helping you make it safe

enough for you to be there and to regulate — help you regulate those emotions is

already a big step in therapy.

The physical threat inherent in horse-human interactions seemed to outweigh
the social threat inherent in human interactions, leading YP to seek safety in
connections with others. Staff constantly monitored safety, and YP experienced staff
as supportive and helpful, always “being there” (Natalie, YP), which increased YP’s
tolerance for fear and frustration. At the same time, staff tried to “fade into the
background as much as possible” (Hazel, ES), and YP described how staff “helped us

develop our own answer” (Jacob, YP), encouraging YP to learn through trial and error.
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Jasmine (YP): | knew I could talk to them if | needed...| knew that they would show me

things | didn't know, or that they would help me. It was nice to know that.

YP’s relationships with staff quickly became a secure base they felt they could
explore from and a safe haven they could return to. Staff supported YP to expand this
secure base to include peer relationships, including setting team tasks where “they've
got a massive couple of horses in the arena. If they want to stay safe, they have to look
out for each other” (Poppy, MH). This resonated with YP’s experiences of receiving and
giving support with peers.

Interviewer: What helped you to work through things when it was hard?

Casper (YP): My friends.

Horses Facilitating Social Interaction

Horses rewarded and therefore elicited caregiving behaviour in staff and YP,
providing opportunities to witness each other and experience themselves being caring
and trustworthy. This provided a safe enough space for staff to relate differently to YP
— for example to ask “even the most distrustful YP or the most, or you know, the ones
that we distrust” (Aspen, MH) to take responsibility for a horse.

lvy (ES) I'll just give a rope to one young lad who is effing and blinding and I’ll

say, ‘oh — could you just look after Peanut for me for a minute?” And he will just

stop...and take Peanut off and then he’ll tell his teacher off or the person he’s
having an argument with, saying “Oh keep your voice down, you’re worrying —
you’re bothering Peanut”.

Working with horses gave YP a shared purpose, and since horses rewarded
sensitivity and assertiveness with co-operation, this contributed to the development of

prosocial peer group norms and collaborative behaviour. YP described gaining skills
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and confidence and making new friends through working with previously unknown or
disliked peers. They talked about team problem-solving, “listening to another person’s
ideas” (Liam, YP) and “being a leader” (Ivan, YP) and feeling rewarded for effective
teamwork by greater connection to both horses and peers.

Ryan (YP): there was quite a few people in there that | didn't actually get along

with at the start and | think when | worked with them with the horses and that |

think we just basically not only did | create a bond with the horses but | created a

bond with a couple of people in there too.

Equally important was the experience of “getting it wrong” (Carly, YP) and
receiving immediate non-judgmental feedback from horses and encouragement from
staff and peers to try something different. This strengthened a sense of themselves as
capable, and others as supportive.

Alice (YP): it would work, or it wouldn't and we would we try something else

and keep going... But you know, [people and horses at the stables] don't make

me feel stupid when | don't know things.

Many YP described how their experiences with horses gave them confidence in
social situations in other parts of their lives, including at school. Natalie (YP)
remembered “before | started equine | used to just be in one corner by myself...then
once | started equine I've just been in a group of other people speaking to them”.
Several YP described developing the confidence to risk their own social status to help
others:

Hasan (YP): Ethan was getting bullied...and it's kind of like Blaze. He got bullied as

well. And then | was kind of like | stood up for Blaze [the horse] ...I was just like,

heads up, shoulders up, like showing that | was confident...And like Ethan | stood
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up for him and | was showing them like, Ethan’s just not like someone that you

can pick on. | was just like showing people that | can stand up for people. ... |

literally moved him out the areas so like he didn't, like, get told. Then we started

to make friends.

Category F: Developing a Valued Identity

Ryan (YP): I've faced my fears with the horses. Obviously I'm a lot braver than |

thought...ever since the horses and that | think I've come this far, like, why give up

now? | just want the best for me in the future.

Through their interactions with horses and people at EAT/L, YP developed a sense of
themselves as more capable of making friends, facing their fears, and deserving of a better
future.

Telling a Different Story

Liam (YP): The horses helped me achieve my goal in school by turning my

behaviour around, going to lessons and doing my work.

Telling stories was identified as a key process for identity change through EAT/L. YP
told stories about their experience at EAT/L in which they had agency in facing and
overcoming fears of horses and people. The stories identified new resources for meeting
challenges in YP’s lives, including supportive others and personal qualities including
creativity, kindness, and bravery. YP described feeling able to draw on these resources in
different contexts and in the future, leading to a sense of competence and hope.

Ryan (YP): I don’t think I'd be as confident right now like speaking to you if it wasn't

with the horses - | think I'd be sort of be like struggling to get these words in my

mouth. But I've spent those times with the horses and that is just basically a long term
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experience. When I'm going for a job interview or something, | think I'd find it easier to

speak and I'd not let the nerves get to me.

Core Category: Creating a Safe Enough Space to Try Something Different

This section outlines a storyline of the core category, representing the YP’s journeys

through EAT/L. Categories and subcategories are integrated through a series of theoretical

propositions specifying the processes through which horse-human interactions in EAT/L
create a safe enough space to try something different. The resulting model is shown
diagrammatically in Figure 2.

Figure 2

Diagrammatic representation of a grounded theory of the role of horse-human interactions

in EAT/L
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YP are limited in other contexts by problem saturated stories that dominate their

lives, in which they lack the resources to navigate a threatening social world and become

stuck in restrictive patterns of behaving and relating. At the stables, the physical threats are
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greater than in other contexts, while the social threats are reduced, giving YP the
experience of entering a different world.

Being part of a social sanctuary describes how the physical and social environment
at the stables is structured through interactions between people and horses and how this
context shapes YP’s experiences of interactions. Physical and social rules and boundaries
that make sense enable YP to navigate the unfamiliar stables environment. People work
together to look after and train horses, and over time YP develop a sense of belonging
through sharing experience and having a valued role at the stables. The physical boundaries
and social inclusivity create a safe enough space for YP to tolerate the strong emotions that
are initially evoked by the unfamiliar stables environment (creating a safe enough space to
try something different).

Connecting with my body describes both the process of strong emotions being
activated by horses (bringing emotions online) and the process of co-regulation in
interactions with horses through which YP become aware of what is happening in their
bodies and appreciate that their emotions and behaviours have an impact on others.
Supported by staff and peers (people buffering physical threat) and reinforced through
feedback from horses, YP develop skills and a sense of agency in managing their internal
worlds (learning to manage emotions). YP feel safe enough in their environment and bodies
to start to experiment with different ways of interacting with horses (creating a safe enough
space to try something different).

Connecting with horses describes the processes through which YP learn to develop
trust and respect in their relationships with horses through attuning (noticing,
understanding and responding) to horses’ behaviour and mental states (understanding

another point of view) and how to use this understanding to communicate with them using
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their bodies and energy (communicating with bodies). Feeling safe enough in the
environment, in their own bodies, and increasingly in their relationships with horses, YP
develop agency and confidence to try out these new skills in perspective-taking and
communication in relationships with people, thereby creating a safe enough space to try
something different.

Connecting with other people describes the processes through which YP’s
experiences with horses make it more necessary (people buffer physical threat) and easier
(horses facilitate social interaction) for them to experiment with different ways of relating to
other people (creating a safe enough space to try something different). Experiencing
successes in their relationships with horses and people at the stables, and having these
witnessed by others, enables YP to develop a valued identity through telling a different
story. These stories - in which they have the confidence and agency to overcome their fears
and make friends - create opportunities for trying different responses to challenges at home
and at school.

Discussion

This study used qualitative methods to construct a tentative theory of the role of
horse-human interactions in EAT/L for disadvantaged YP. The proposed model captures the
interactional processes between YP, staff, horses and the social and physical environment of
the stables that create a safe enough space for YP to develop different ways of responding
to social and emotional challenges. In line with constructivist ideology, the model is offered
as one possible interpretation of the role of horse-human interactions for YP who engaged

in EAT/L, which is applicable in other settings to the extent that it is found to be useful and
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relevant. This section will position the study in relation to relevant literature, before
considering clinical implications, limitations, and suggestions for future research.
Positioning the Study in the Context of Relevant Literature

The current study findings offer an holistic framework. The use of theory in the
EAT/L literature has been criticised for lacking coherence — for example, applying different
models to relational processes and skills acquisition, with little attempt at integration (Bachi,
2013; Vincent & Farkas, 2017). In the current model, previously differentiated therapeutic
and learning processes are conceptualised as different levels of a broader process of
connecting. The model therefore both compliments and extends the application of
attachment (Bachi, 2013; Bowlby, 1982), mentalization-based (Carlsson, Ranta & Traen,
2015) and experiential learning theories (Notgrass & Pettilini, 2015), which have dominated
the EAT/L field thus far. It offers a framework, grounded in YP and staff experiences, for
developing coherence within and across interventions, while creating possibilities for
integrating new approaches, methods and techniques. Crucially, the model offers direction
for developing and adapting EAT/L for the particular needs of disadvantaged YP.
Attachment and Peer Relationships

The model shares its triangular structure with previous conceptualisations of a
triadic horse-therapist-client relationship (Carlsson, 2016, Naber et al., 2019) and extends
the explanatory power of previous models to more complex horse-human interactions in
group EAT/L, the predominant intervention for YP. The current model allows for YP to
experience threat and seek security in different relationships at different times in EAT/L
(seeking support from people to buffer physical threat posed by horses, or interactions with
horses to buffer social threat posed by people). This helps move the debate beyond

guestioning whether the horse is an object of fear or of security, or whether the clients’
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primary attachment is to the therapist or the horse (Vincent & Farkas, 2017). The broad
categories of “connecting” and “creating a safe enough space to try something different”
illustrate the way in which relationships with horses, multiple staff members, peers and the
environment contribute to the experience of a secure base, rather than relying on one
primary relationship. This opens possibilities for exploring the role of EAT/L horse-human
interactions in attachment processes that are particularly relevant to disadvantaged YP,
including relationships with professionals and peers (Laible, 2007; Murphy, Laible &
Augustine, 2017).

Previous research has identified features of an attachment bond in human-dog
dyads (Hoagwood, 2017), but research into attachment processes in horse-human
relationships is lacking. Building on the model in the current study, future research could
use behavioural observations to examine attachment criteria — proximity maintenance, safe
haven, secure base, and separation distress — between horses and humans and whether and
how these are associated with the development of relationships with professionals and
peers during EAT/L sessions. The current findings suggest that developing a caregiving role
in relation to horses may facilitate therapeutic change for YP. Future research could explore
the extent to which horses display attachment behaviours towards YP and whether these
behaviours influence physiological, psychosocial or behavioural outcomes — for example
cortisol levels or prosocial behaviour.

Emotion Regulation and Embodied Experience

Unlike previous conceptualisations of the horse as a mirror or therapeutic tool, co-
regulation and attunement describe relational, reciprocal processes that lead to greater
connection to one’s own embodied experience through connecting with others. The model

aligns with recently developed trauma-informed EAT/L approaches which propose dynamic
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physiological and emotional horse-human interactions as potential mechanisms of change
(Shultz-Jobe, McFarland & Job, 2018; Scopa et al., 2019).

A recent pilot mixed-methods study (Hemingway et al., 2019) using measures of skin
conductivity response, video playback, and interviews found that student participants
initially learned to manage emotions (initial fear of horses) at an emotional and bodily level
(calm body language and reduced emotional arousal) in EAT/L, with cognitive awareness
and processing coming later (recognising a feeling of power and calm) (Hemingway et al.,
2019). This lends some support to the primacy of bodily processes in the model.

The model proposes that YP increasingly take an active role in emotion regulation,
attunement and communication, motivated by a sense of responsibility for the horse. This is
consistent with observations of human caregiving behaviour in horse-human interactions
(Burgon et al., 2011; Naste et al., 2017). While the therapist traditionally takes on the
caregiving role and initiates co-regulation in talking therapy (Koole & Tschacher, 2017), the
model suggests that activating YP’s caregiving system may catalyse self-regulation and
behaviour change in EAT/L.

Socioemotional and Socio-Cognitive Development

The model proposes that interactions with horses facilitate the development of YP’s
capacities in emotion regulation, communication, and perspective-taking and that these are
transferrable to human relationships. This finding speaks to a gap in the existing literature
relating to the mechanisms through which building relationships with horses in EAT/L lead
to more positive human relationships. In a recent qualitative study, YP with ACEs described
a similar process of developing “communication competencies” (Craig, 2020, p. 1) through
EAT/L that transferred to peer, family and teacher relationships, lending support to this

proposition.
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The findings also suggest that horse-human interactions elicited prosocial peer group
norms in EAT/L, leading to an increased sense of connection and belonging with peers, a
safe enough environment to further develop social skills, and increased positive risk-taking
both at the stables and at school. These findings align with a body of research suggesting
that improving prosocial behaviour, mentalizing/perspective-taking and emotion regulation
abilities may enable YP to better navigate the social environment, leading to reduced risk of
poor mental health (Andrews, Ahmed & Blakemore, 2020). The current GT model offers a
theoretical rationale for evaluating EAT/L as one such intervention.

Identity Development and Belonging

The conceptualisation of developing a valued identity is similar to the Narrative
Therapy construct of the narrative self (White & Epston, 1990): that the stories people tell
and are told about who they are guide meaning-making, actions, and identity development.
It fits with previous qualitative and quantitative findings that EAT/L leads to feelings of
mastery, self-confidence (Dunlop & Tsantefski, 2018; Hemingway et al., 2015) and positive
identity development (Craig, Nieforth & Rosenfeld, 2020).

The model proposes that emotionally salient experiences in interactions with horses
in EAT/L — such as directing a 600kg animal using only body language — might generalise to
broader positive change via the stories that YP tell about themselves and the stories others
tell about them. The model suggests that the sense of being part of the community at the
stables may have made helped make these shared experiences and stories a meaningful
source of identity material. This proposition is consistent with Kolb’s (2014) experiential
learning model, which comprises experience plus reflection and abstraction, and upon
which many EAT/L approaches are founded. However, it extends existing approaches by

providing a rationale for integrating experiential and narrative approaches in EAT/L, thereby
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opening the door to a body of evidence-based theory and practices that foster positive
identity development and a sense of belonging — crucially important processes for YP
(Denborough, 2008; Epston, 2011; Adler, 2012; White, 2007).

Clinical Implications

The model highlights several aspects that are of central importance to the YP and staff
participating in and facilitating EAT/L and therefore may provide direction for the
development of practice. For example, it underlines the importance of including the
environment in EAT/L development and delivery, such as designing environments (with YP
consultation) that are inclusive, elicit prosocial peer group norms, and offer opportunities to
take on valued roles.

The model offers a conceptual framework for understanding how interactions with
horses may lead to positive outcomes in clinical practice. This may enable formulation-
based tailoring of methods and techniques to individual or group needs, and selection of
outcome measures. In addition to commonly employed measures of emotion regulation,
agency and self-confidence, the model suggests that greater use of measures of non-verbal
communication and physiological processes might increase precision in clinical evaluation
and future quantitative studies (Malinowski et al., 2018).

The framework provides a rationale for integrating techniques from other approaches,
for example narrative practices such as definitional ceremonies to strengthen preferred
identity narratives or the use of relaxation techniques to support YP to initiate co-regulation
with horses. The complementarity between EAT/L and body-oriented interventions has
been noted previously, and there are examples of their integration — for example
interventions combining mindfulness approaches (Burgon, 2013) or dance/movement

therapy (Ford, 2013) with EAT/L.
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The grouping of emotional experiences around fear, excitement and
calm/connection in interactions with horses evokes the threat, motivation/drive and
affiliative/soothing systems proposed by CFT to organise mammalian behaviour (Gilbert,
2009). According to CFT, overactive threat and/or drive systems and an under-active
soothing system leads to distress; balancing the systems leads to greater wellbeing (Gilbert,
2009). This resonates with EAT/L processes which involve reducing perceived social and
physical threats, and developing the YP’s motivation and capacity to soothe horses and
themselves. The three systems apply to both horses and humans and may be a useful
psycho-education tool to help normalise, understand, and balance fear responses.

Since it describes mechanisms for developing non-verbal emotion regulation and
communication skills, the model may have utility for facilitators of EAT/L interventions for
neurodiverse YP, which are similarly lacking in theoretical underpinnings (Trzmiel et al.,
2019). For example, training therapists in sensitivity to horses’ responses may help them
attune to YP needs without relying on language.

Limitations and Directions for Future Research

The study used robust qualitative methods and included multiple data sources,
allowing tentative identification of implicit processes. The first author joined sessions as a
participant observer, and has lived experience as both an EAT/L client and as an EAT/L
facilitator. This aided recruitment and the collection of rich data; it was also a potential
source of bias as the researcher was personally and professionally invested in EAT/L.
Bracketing the researcher’s experience was less feasible and their connection to the stables
was more obvious, potentially precluding participant disclosure of negative experiences. The
sample was self-selecting — participants chose to engage in both EAT/L and the study.

Experiences of participants who drop out are missing from the account. The model was
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confirmed through staff consultation, but YP views were unavailable during analysis and this
should be redressed in future research. Data collection was limited to one centre, producing
rich data but limiting applicability of findings in other settings. Nonetheless, comparability
with similar themes in existing research lends support to the wider relevance of the results.
For example, Kendall et al.’s (2015) qualitative analysis of YP interviews identified
horse/human connection, multisensory experiences, and an inclusive social environment as
mechanisms of change in EAT.

The study was necessarily limited in scope. Further data would be required to make
meaningful comparisons across participant age, gender and ethnicity, since these categories
were confounded in this study. Future research should attend to the interaction between
protected characteristics and experiences of EAT/L, with a view to promoting inclusion,
particularly given recent discussion around systemic racism and gender inequality in the
equine profession (Weathersbee, 2019). Future research could include follow-up data, to
test the model’s hypotheses that narrative practices facilitate positive change in YP’s wider
lives. Using visual data (e.g., photos/videos) to aid recall in interviews and observations is
recommended.

Future research could use the model to build upon research investigating
physiological processes in EAT/L (Garcia-Gomez et al., 2020), the use of biofeedback in
therapy (Tonlin et al., 2020), and the role of synchronizing in the therapeutic relationship
(Koole & Tschacher, 2017). For example, exploring processes of co-regulating and
attunement through investigating synchronicity of human and horse movement, physiology
and subjective experiences of change. Exploring the association between emotionally salient

experiences, and changes in narrative identity in EAT/L is another interesting possibility.
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While this study contributes to the EAT/L evidence base, important questions
remain. The participants in this study reported overwhelmingly positive experiences of
EAT/L. This is likely to have been influenced by several sources of bias, including the
researcher’s personal and professional experience of EAT/L and the lack of representation in
the study sample of YP who dropped out of EAT/L or chose not to take part in the first place.
Further research is needed to better understand which groups of YP are likely to benefit
from EAT/L, and which groups are not, and to identify any barriers and facilitators to
engagement.

The model proposes that horse-human interactions are a key mechanism of
therapeutic change. However, similar processes and outcomes have been identified in other
alternative therapies. For example, synchronous processes between yogis, mindfulness
practitioners, dance or drama partners may also lead to therapeutic benefit via co-
regulation (Rousseau et al., 2005; van der Kolk, 2014). Interacting with the natural world
without horses may also foster connection to self and others and the development of a
valued, agentive self (Conlon et al., 2018; Corazon, Schilhad & Stigsdotter, 2011; Fernee et
al., 2019). Further research should seek to isolate the role of the horse, to examine whether
the expense of including horses in interventions is proportionate to therapeutic benefit.
Conclusions

This study is the first to answer the call for EAT/L theory development by using GT
methodology to theorise the role of horse-human interactions in EAT/L. The model builds
on previous research and theory, and may support the development of testable hypotheses
about socio-psychological processes in EAT/L, enabling greater precision in future efficacy

studies.
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Part 3: Critical Appraisal
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Constructivist grounded theory (GT) assumes that multiple social realities are
possible and can exist at the same time and in the same place. GT proposes that action and
meaning shape each other. GT views data as co-constructed through the patterns of action
and meaning-making that characterise interactions between research participants and
researchers. From a GT perspective, the researcher’s subjectivity is integral to the research.
Rather than viewing this subjectivity as necessarily problematic and trying to minimise the
researcher’s influence on the data, GT considers it to be a potential resource, to the extent
that it is made visible and understandable. Constructivist GT calls for “methodological self-
consciousness” (Charmaz, 2017). This involves examining the researcher’s world view,
language, meaning-making processes, and actions in the research process. It includes
attending to unearned privileges that the researcher carries and identifying intersections,
differences and shifts in relationships with power, identity and marginality for participants
and researchers (Charmaz, 2017).

This section will follow a framework set out by Gentles, Nicholas and McKibbon
(2014) for reflexively considering the construction of a GT study. | will consider the
reciprocal processes of meaning-making and action involved in methodological decisions,
participant interactions and data collection, analysis and writing, and finally the influence of
the research on me.

Positioning Myself in Relation to the Research

| open this chapter with a positioning statement, in the form of a summary of

reflections from reflexive research diary entries and bracketing interviews spanning two

years (Tufford & Newman, 2010).
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I am a Clinical Psychology trainee in my mid-thirties. | also identify as a White British,
middle class, heterosexual woman, and | grew up in a relatively affluent, rural area. |
recognise these aspects of my experience as unearned privileges from which | have
benefited and that have shaped my experience of life in different ways to some of the study
participants.

| also experienced several Adverse Childhood Experiences that resulted in a period of
disengagement from school in early adolescence. | started attending a local stables after
school and at the weekends, and | believe my relationships with the horses and people
there were key resources that enabled me to re-engage with school and to develop
resilience for later life. There may be aspects of these experiences that bear some similarity
to those of the YP in this study.

| have continued to turn to nature and the outdoors to find calm, joy and strength to
manage life’s big and little stressors. | hold a belief that interactions with horses and the
natural world can help buffer the effects of adversity through providing a sense of
connection and meaning. | attribute this to familial and societal discourses and lived
experience.

| have felt a sense of connectedness to the YP’s experience. There are several
instances in my research diary where | felt moved almost to tears during a YP interview. |
have come to understand this feeling as an emotionally valent sense of connection to my
own adolescent experiences. This realisation was helpful as it allowed me to prepare for the
potential emotional impact of interviewing participants, and prompted me to actively make
time and space outside of the interviews to process “my stuff”. It also allowed me to fully
recognise that my perspective is the product of a specific set of circumstances that have

structured my experience in many different ways to those of the YP accessing the charity.
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Over the past four years, | have participated in several Equine Assisted Therapy and
Learning (EAT/L) programmes, both as a client and a facilitator. As a client, EAT/L gave me
valuable insight into my own relationship patterns and a belief that the work could be
beneficial for others. As a facilitator, | have felt energised by working with others outdoors
(having spent much of my working life in an office or clinic) and inspired by witnessing what
seemed to be a transformational experience for many YP.

| also hold a strong commitment to and affiliation with the idea that healthcare
should be based on the best available research evidence, reified through several years
working as a researcher developing, implementing, and delivering evidence-based
psychosocial interventions. While training in the Equine Assisted Growth And Learning
Association (EAGALA) model (EAGALA, 2018), | felt uncomfortable that people could claim
to be “Certified Practitioners” of EAT/L after 5 days’ training. This concern originates in my
observation that facilitating EAT/L programmes requires considerable skill, but is also
influenced by having dedicated many years of my life to training and therefore having a
vested interest in attributing worth to certain types of expertise. In addition, the mismatch
between the enthusiasm and conviction of proponents of EAT/L (and | include myself in this
camp) and the poor state of the evidence base sits uneasily with my academic training. My
motivation for conducting research in EAT/L has grown from this combination of passion
and scepticism.

Situating My Position in a (Brief) Historical Context

When Dr Boris Levinson presented his first case studies reporting on the use of
animals to facilitate therapeutic processes at the 1961 Annual Meeting of the American

Psychological Association, he was met with laughter and ridicule. The healing potential of
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animals has since been either written off as “quack” (excuse the pun) or popularised
through sensationalised stories in the media (Fine, Beck & Ng, 2019). Against this backdrop,
practitioners and researchers have struggled to establish Animal Assisted Interventions (AAl;
including EAT/L) as a credible, complementary intervention with clearly defined therapeutic
processes. The vast majority of studies have been under-funded, and a large number of
systematic reviews have concluded that the evidence is methodologically flawed and
therefore inconclusive.

More recently, as AAl research has gained momentum and captured the public
imagination, better-funded, more rigorous studies, and more sensible claims, have been
possible. Nonetheless, fundamental questions remain unanswered, including what makes
AAIl worth investing in over and above more traditional therapies (Serpell, 2017). The origins
of EAT are generally attributed to Olympic dressage rider Liz Hartel. Hartel was paralysed
below the knees, and after winning the Olympics in 1952, she founded Europe’s first riding
centre for people with physical disabilities. Hippotherapy and therapeutic horseback riding
have since been established as a complementary therapy with a focus on physiological
benefits, although the field has struggled to move beyond early-phase research (Wood &
Fields, 2019). The potential psychosocial benefits of equine-assisted activities started to gain
recognition with the founding of EAT in the 1990s (Notgrass & Pettinelli, 2015). In the last
decade EAT/L practice and research seems to have grown exponentially, accompanied by
similar discourses to those surrounding earlier AAls.

Narratives that sensationalise or ridicule EAT/L frequently shape my day-to-day
interactions with others. For example, several friends and colleagues sent me a video of a
horse visiting palliative care patients in a hospice, accompanied by heart and tears emaojis

and praise for the work | do (North Devon Hospice, 2017). Friends, family and colleagues
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tend to either be fascinated, enthusiastic, and sometimes moved by my work in EAT/L, or to
see it as a bit silly — a career choice made by a girl who wanted a pony. Depending on the
context, this can lead me to feel that the work | am doing is either potentially miraculous, or

to doubt its utility and my motivation entirely.

Considering Power, privilege, and Social Graces

The point about girls and ponies might seem trivial, but it is a concept with an
important history that | did not fully appreciate when | started this research project. EAT/L is
rooted in Western psychology and social work and in the Western equestrian tradition, both
of which have an inadequately examined colonial history. Horses have long been recognised
as symbols of power and wealth, and research suggests that horse ownership facilitated
wealth inequality in early agricultural societies (Kohler 2017), and later, European
colonization and conquest (Mitchell, 2016). This legacy persists in the widespread inequality
and white supremacy in the Western equestrian world that makes it particularly
inaccessible to people whose identities are minoritised.

My awareness of these issues grew during the research process, prompted by
observations (in person and via the literature) that people with minoritised ethnicities tend
to be overrepresented in the target populations for EAT/L, and under-represented in the
equestrian environments in which they take place, and by my own professional and
personal development. While | have attempted to write social graces into my research, |
developed a sensitivity to the role of “isms” too late to adequately address them in data
collection and analysis. | hope that future research will pay more attention, at an earlier

stage, in order to explore the role of social graces on YP access to and experiences of EAT/L.
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Considering the Evidence Base for EAT/L for Disadvantaged YP

As noted in Part A, there has been little attention in the evidence base to the
experiences of YP for whom EAT/L is not engaging or beneficial. In addition, the longer term
effects of EAT/L are poorly understood. Several potential barriers or harms seem possible.
Barriers might include difficulties accessing rural locations by public transport, being allergic
to horses or feeling too fearful of them to engage. Many disadvantaged YP face multiple
individual and contextual challenges, and evidence suggests that high contact, long term,
and multi-component interventions are most likely to provide the support needed to make
lasting changes in their lives (Mawn et al., 2017). The majority of interventions reviewed in
Part 1, and the EAT/L interventions studied in Part 2 are short term and far removed from
the YP’s everyday contexts. It may be that novelty effects of being in a different and more
enabling environment are inflated for disadvantaged YP, and that any improvements are
short lived. It is not inconceivable that EAT/L may cause longer term harms — for example
through the impact of losing a meaningful activity or valued identity. This study, and others
in the EAT/L field, would benefit from follow-up interviews and measuring outcomes in
different contexts — for example peer relationships and engagement in community activities
— to explore these possibilities and prevent unintended harm.
Constructing a Research Question and a GT Methodology

In constructivist GT, the literature review is delayed until after data collection and
analysis, to avoid forcing the data into preconceived ideas (Charmaz, 2014). The conceptual
argument from the GT research findings is used to frame, integrate and assess the literature
(Charmaz, 2014). In this study however, an initial scoping review of the literature was
necessary to fulfil UCL departmental and REC requirements that the research proposal

provide context and justification for the research question and methodology.

135



The challenge of navigating the competing demands of GT methodology and
research institutions has been previously noted by GT researchers (Ramalho et al., 2015). |
attempted to ground the research proposal in the experience of potential participants,
rather than extant knowledge, by developing the research question through informal
discussions with stakeholders at the EAT/L charity. These identified horse-human
interactions as a central but elusive “essential ingredient” of EAT/L.

In line with GT, | delayed my conceptual review until after data collection was
complete and theoretical coding was underway, used my data to inform my evaluation of
the literature, and used the literature to inform further refinement of concepts in the model
(Charmaz, 2014). Although | was not naive to the research area nor free of preconceived
ideas, feeling relatively uninformed about the literature forced me to remain curious about
the data rather than making shortcuts by fitting it to ready-made concepts.

Nonetheless, staying close to the data proved more challenging than | had
anticipated. A particular sticking point was my interest in the use of mentalization-based
theory in EAT/L. | eventually traced this to having felt grateful, and slightly surprised, that
UCL had agreed to support a relatively maverick research project. Gratitude quickly gave
way to a heady mix of overinflated sense of responsibility to do justice to the opportunity to
raise the profile of EAT/L, and imposter syndrome over whether | was up to the job. These
were strong motivators to find an application for mentalization-based theory in the data, as
it would align the research with departmental interests and expertise. | found it difficult not
to “see” mentalization-like processes in the data from early on, despite using reflexive
methods and GT methodology. This serves as an reminder that the model presented in this

thesis is a product of a particular set of interactions in a particular context.
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Researcher-Participant Interactional Influences During Data Collection

Several aspects of my experience potentially gave me “insider knowledge” in the
research area (Berger, 2015). Like many YP participants, | had experienced ACEs in
childhood and disengagement in adolescence and | had experience of being an EAT client
(albeit a paying adult client — a different position to many YP participants). Like many staff
participants, | had trained in EAT/L and had experience of facilitating EAT/L sessions
(although as an assistant with experience amounting to hours, rather than a lead facilitator
with years of experience) and my experience as a volunteer with the charity gave me insider
knowledge of the charity from a staff perspective.

As noted in Part 2, insider experience can give a “head start” in the research process,
sensitising the researcher to participants’ lived experience. It can also increase the risk of
the researcher privileging their own views over those of the participants. | noted several
instances where | assumed shared experience and meaning or over-identified with a
research participant (Berger, 2015) during data collection and analysis. Increasingly, |
appreciated the importance of ongoing work — beyond GT methods — to develop an
awareness and understanding of my subjectivity and its influence on others (e.g., through
peer supervision, reflective practice and a social graces group during training).

| used Burnham’s (2011) concepts of visible-invisible and voiced-unvoiced to develop
curiosity within and about my interactions with participants. For example, what aspects of
difference and identity did | notice about them? Why did | notice them? What aspects of my
identity were visible to participants, and what aspects of my identity should | voice? |
positioned myself in research interviews as both a volunteer at the stables, and as a trainee
clinical psychologist conducting research at a university to find out about people’s

experiences of EAT/L. My experience as an EAT/L facilitator was visible and voiced, my

137



experience as a client was invisible and unvoiced. None of the YP participants had met a
researcher before, and few had a ready working model of what a researcher or trainee
clinical psychologist did to help them make sense of the encounter. On the other hand, | had
worked with many of the staff participants as an assistant, and | was aware that this might
lead them to see me as a peer and to assume a shared language and understanding of
concepts. | attempted to mitigate this potential barrier to the collection of rich data by
explaining at the beginning of the interview that my role was as a researcher and | was
interested in their personal experience and views, and that | would ask clarifying questions
that might seem obvious for this reason (Chew-Graham, May & Perry, 2002). However, | can
only remain curious about how participants perceived me, and how these perceptions
shaped the stories they told me.

Despite taking several measures to address power imbalances in encounters with
participants (as detailed in Part 2), | noted several dissimilarities in intersections of
difference and power in interactions with staff and YP participants that had implications for
the study findings. Visible, voiced differences included age and ethnicity, with all staff, but
only one YP, being over 18 and 83% staff, but only 31% YP, identifying as a UK ethnic
majority. Staff had 2-10 years’ experience of EAT/L, relatively well-formed ideas about the
processes involved, and an established language for talking about them, with a person they
knew. The power imbalance between researcher and participant was less clear-cut. YP had
much less experience — 6-24 hours — on which to build an understanding of what happens
and less access to the conceptual, linguistic and social resources required to convey their
ideas in words in front of a relative stranger. The power imbalance was unavoidable, no
matter how many silly voices we recorded on the Dictaphone, or whether the interview was

in a field or a classroom.
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| took several analytic steps to further mitigate power imbalances during the
analysis. | conducted the majority of YP interviews before the first staff interview and spent
longer immersing myself in the transcripts. For several weeks this became a literal
immersion while a prominent wall in my flat was covered from ceiling to floor with post-its
of YP quotes and codes. In the write-up, | tried to use quotes from all participants, rather
than following a temptation to use quotes that more completely or eloquently expressed a
concept.

| was particularly attentive to the impact of my subjectivity on my observations. With
groups of 6-8 YP, 2-3 EAT/L staff, 2-4 horses, 2-4 school teachers and support staff and a
couple of dogs, all doing, saying and feeling different things in an ever-changing
environment, it was a challenge not only to direct attention, but to know where to direct it.
In these conditions of high sensory and cognitive load, | was likely to have relied on
cognitive heuristics, and therefore left an imprint of my implicit biases on the observational
data (Kahneman, 2011). Indeed, it was through comparing field notes and reflexive diary
entries that | uncovered my confirmation bias in relation to mentalization-based processes.
A Note on Verbal versus Non-Verbal Communication

Language is the primary medium of qualitative research, and little attention is
generally paid to non-verbal processes such as body language (Denham & Onwuegbuzie,
2013). | came to realise that an over-reliance on semi-structured interview data was
particularly problematic among at-risk adolescents. Language and knowledge are power,
and YP participants seemed to feel this acutely. For many, feeling unable to express
themselves in words was associated with feeling out of control, punished or rejected (e.g.,

being ridiculed for getting an answer wrong in class). For these YP, part of EAT/L’s appeal
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was that it was “not talking”, and so qualitative interview methodology seemed ill-equipped
for giving expression to their experiences.

Given that the study identified non-verbal processes as key in EAT/L, and with a little
more confidence and time to explore, | might have followed GT theorists’ recommendations
to step out of my semi-structured interview comfort zone and find alternative ways of
approaching the data. For example, methods for measuring non-verbal communication
(Mannusov, 2014), group processes (Rubel & Okech, 2017), physiology (Garcia-Gomez et al.,
2020), or even the well-established methodology of ethology (Hosey & Melfi, 2018) — the
study of animal behaviour in an animal’s natural environment — could be adapted for
studying interspecies, group processes in EAT/L.

Researcher Influence on Analysis

Applying constant comparative methods to my own research diaries, memos, and
diagrams, highlighted the dynamic influence of my current interests and concerns on the
analysis development of the GT model. This became particularly apparent while | was on
placement at the stables in the final stage of analysis and write up, and | couldn’t help but
draw constant comparisons between my model and the work | was doing. It was challenging
to ensure | didn’t “overwrite” the experiences of the YP research participants with my own.
Keeping a reflective diary was invaluable for interrogating new ideas and conceptualisations,
as was constantly going back to the initial raw data to make sure the empirical paper
remained grounded in the data but informed by my broader experiences. In recognition of
this interaction between researcher and data, constructionist GT assumes that any GT

represents just one of many possible perspectives on a phenomenon. In this section, |
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contextualise the model through giving a brief history of its construction and factors
impacting on its development.
The Construction of Theory

Taken together, my research diary and several iterations of the model document the
influences of my shifting theoretical orientations over the course of 5 terms of university
teaching and 5 clinical placements. | developed a sensitivity to socio-political context
through my undergraduate degree in anthropology, and was drawn to Brofenbrenner’s
Ecological Model when | converted to psychology. | used the model to reflect on context in
EAT/L, and its influence is clear in the concentric circle structure | used to draw out tentative
relationships between categories in the first diagram (see Figure 1).

In discussion of initial findings with my supervisor, we noted a parallel between how
YP participants were experiencing and talking about horses as fun, scary and cuddly and the
Compassion Focused Therapy (CFT) “three systems” model (Gilbert, 2010). | had developed
an affinity for CFT during my first year placement, and so this made immediate sense to me
(and perhaps shaped my decision making in raising initial codes to categories in the first
place). The imprint of this co-construction of meaning between participants, researcher,
supervisor, can be seen in the representation of emerging categories in the centre of Figure

4,
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Figure 1

Diagramming during stage 3 — raising codes to categories and identifying tentative

relationships

Staff feedback suggested that the model in Figure 3 assumed a high level of
psychological knowledge and training in abstract conceptualisation, indicating poor
resonance and relevance and that | had moved too quickly to abstraction (Charmaz, 2014).
One staff member commented that it wasn’t clear where to begin. This chimed with parts of
the YP experience that | had not felt able to capture — a sense of development —and
brought to mind the idea of a journey. Following GT storyline methodology (Birks et al.,
2009), | went back to the raw data to compare across categories and cases from this new
perspective of a passage through EAT/L. Using theoretical sampling, | conducted participant

observations of a full 6-week programme as an assistant and recruited Liam, Jacob, Casper,
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and Aspen and Heather to interviews, exploring and further defining the categories “feeling
confident and capable”, “feeling hopeful and motivated”, and “feeling supported and
understood”. In these interviews and observations, | was more attentive to movement and
shifts — in relationships, through space, and over time.

The next iteration of diagramming was at the final stage of constructivist GT analysis:
sorting and integrating memos. | was motivated by upcoming consultations with YP and
staff research participants, strongly influenced by my clinical placement, where | was using
Narrative Therapy (NT), and inspired by conversations with my brother, who is a gifted story
teller. The YP cancelled the consultation for personal reasons and it never took place, but
they remained in the front row of my imaginary audience for the diagram and this
motivated me to make it visual, concrete, and jargon-free. | was also keen to “give back” to
staff participants by providing them with something relevant and useful.

This time, | started with a map of the stables and the arena, reflecting the
importance of the stables context in participants’ experiences. | wrote my memo titles on
post-its and arranged these on the map. | started to see an evolving metaphor of a journey
that seemed to represent the stories that participants told me about their experiences of
the relationships between people, horses, actions and meaning-making at the stables, and

how these developed over the course of EAT (see Figure 2).
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Figure 2
Diagramming in the initial phase of stage 4 — conceptualising a journey through time and

space

Staff fed back that the model had resonance with their experience of horse-human
interactions in EAT/L. However, while this original model included all of the concepts
defined in my analytic memos, the relationships between them were difficult to specify and
write coherently about in the draft paper. For example, | had constructed a core category of
“belonging to a community that looks after horses”, but this did not adequately capture
risk-taking and safety-seeking, and it seemed too static to capture the movement and
development that was characteristic of people’s experiences, and too specific to the stables

to capture the impact of EAT/L on YP’s wider lives.
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| realised | had become attached to aesthetics of the model, and in this way risked
constructing an “ungrounded” model based on it being pleasing to the eye rather than
adequately capturing the process. | went back to sorting memos, and to comparison of
concepts with the raw data. At the time, | was reading about psychological approaches to
the body (Levine, 2010; van der Kolk, 2014) and about experiential approaches to learning
(Kolb, 2014). | integrated these ideas in free-written memos exploring the concepts of
building relationships with people and with horses, and about experimenting, risk-taking,
and safety-seeking. This led to the integration of memos into broader processes of
connecting, and the construction of a core category that linked connection, safety, risk and
identity development through “creating a safe enough space to try something different”.
A Note on Service User Involvement

There is a part of me that is still reluctant to let go of the diagram in Figure 2, and |
wonder if this is partly because | constructed it with YP so clearly in mind, and | suspect it
may have greater resonance for them. | cannot know without further consultation.
However, constructing the model prior to the consultation reminded me of an early trainee
case where | presented to a client what | hoped would be an “accurate” CFT-based
formulation diagram of their difficulties. | was surprised when she blocked my attempts at
collaboration, telling me that it was “very good” and she had “nothing to add”. It transpired
that she didn’t want to hurt my feelings by saying it was wrong and that | (the clinician)
knew best anyway. In retrospect, consulting YP on an already-made diagram might be
perceived as similarly tokenistic. Co-construction of a GT methodology and model with a
peer researcher, properly paid and trained in GT, although beyond the scope of this study,
would have improved the quality of the current study, and should be considered in future

research.
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The Influence of the Research on Me

Revisiting my research diaries and writing up this project has lead me to reflect not
only on how my subjectivity has influenced the research, but also on the ways in which the
study has influenced me as a researcher and a clinician on my journey through training.

The study and the work through EAT/L has initiated an interest in embodied
experience, both my own and those of the people around me. Observing YP co-regulating
with horses left a lasting impression on my personal and professional life and | have since
learned and incorporated a greater range of breath and body-work techniques into my
personal life and clinical practice. The YP participants also directed my attention to the
central importance of friendships, which | feel sometimes get overlooked in individual or
family work in psychology. Their stories have helped me appreciate the role friendships play
in fostering belonging, overcoming adversity and finding meaning in life, both personally
and in my clinical and research work.

Perhaps one of the most prominent influences of the study was on my awareness of
how context shapes relationships, including those that | built with clients and research
participants over training (see Appendix C). | had an opportunity to see YP considered “at-
risk” and “risky” in institutional settings managing risk, being kind, and having fun at EAT/L
and this influenced my interactions with them — for example encouraging greater positive
risk-taking.

EAT/L is unlikely to be appealing or beneficial for all YP, and even less likely to be
accessible for all those who might benefit. However, the project has motivated me to think
more broadly about how mental health services might be made more engaging and
empowering for YP by considering the impact of the social and physical environment in

which mental health services are delivered. For example, the British Psychological Society
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recently issued guidelines on outdoor talking therapies, which might offer opportunities for
connection through sharing embodied experiences in individual and group therapy for YP
that are not possible in the clinic (BPS, 2020). In mental health services, establishing a
culture of inclusion through involving YP and providing opportunities for them to take a
valued role might capitalise on the current findings. The study also resonates with
community psychology approaches that engage disadvantaged groups through community-
based projects. It may offer a lens through which to explore facilitators and barriers to
connection (e.g., finding activities that buffer social threat and necessitate reliance on
others to stay physically safe).

In addition, my experiences with YP at the stables have given me the hope and
motivation to tell a different story when | notice myself getting immersed in a problem
saturated narrative about a YP or group of YP. | hope this resource of stories and

experiences will help me to be a better researcher and clinician.
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UCL RESEARCH ETHICS COMMITTEE
OFFICE FOR THE VICE PROVOST RESEARCH !

1* April 2019

D John King
Research Department of Clinical, Educational and Health Psychology
ucL

Dear Or King
Notification of Ethics with Provisos

Project ID/Title: 6710/002: From the horse's mouth. A grounded theory study of client and practitioner
experiences and views of the role horse-human interactions in Equine Assisted Therapy and Learning

Further to your satisfactory to the Committee’s comments, | am pleased to confirm in my capacity as Joint
Chair of the UCL Research Ethics Committes (REC) that your study has been ethically approved by the UCL REC
until 1* October 2020,

Ethical approval is subject to the following conditions:

HNotification of Amendments to the Research

You must seek Chair's approval for proposed amendments (to include extensions to the duration of the
project) to the research for which this approval has been given. Each research project is reviewed separately
and if there are significant changes to the research protocol you should seek confirmation of continued ethical
approval by completing an ‘Amendment Approval Reguest Form®
http://ethics grad ucl.ac uk/responsibilities. php

Adverse Event Reporting — Sericus and Non-5erious

It is your responsibility to report to the Committee any unanticipated problems or adverse events involving
risks to participants or others. The Ethics Committee should be notified of all serious adverse events via the
Ethics Committee Administrator (ethics@ucl.ac.uk] immediately the incident occurs. Where the adverse
incident is unexpected and serious, the Joint Chairs will decide whether the study should be terminated
pending the opinion of an independent expert. For non-serious adverse events the loint Chairs of the Ethics
Committee should again be notified via the Ethics Committee Administrator within ten days of the incident
occcurring and provide a full written report that should indude any amendments to the participant information
sheet and study protocol. The Joint Chairs will confirm that the incident is non-serious and report to the
Committee at the next meeting. The final view of the Committee will be communicated to you.

Final Report

At the end of the data collection element of your research we ask that you submit a very brief report (1-2
paragraphs will suffice) which includes in particular issues relating to the ethical implications of the research
iLe. issues obtaining consent, participants withdrawing from the research, confidentiality, protection of
participants from physical and mental harm etc.

Office of the Vice Provost Research, 2 Taviion Strest
Universiy College London

Tel: +44 (0)20 7579 E717

Emall: eihics@ucl ac.uk

hitpolethics grad.ud. 3¢, Uk
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In addition, please:
= ensure that you follow all relevant guidance as laid out in UCL"s Code of Conduct for Research:
hitp:ff'wenw.ud. ac.uk/srs ce-and-committess, code-of-conduct-research
#* note that you are required to adhere to all research data/records management and storage
procedures agreed as part of your application. This will be expected even after completion of the
study.

With best wishes for the researdh.

Yours sincerely

Professor Michael Heinrich
Joint Chair, UCL Research Ethics Committese

Cc: Puffin O"Hanlon
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Letter Confirming Ethical Approval of Amendments
H & o 5 APPROVED Amendment request - Project ID 6710/002 - Inbox

Message @
Yy
8 gpEe M- E & O -k
Delete Archive Reply Reply Forward @IE] Move Junk Rules Move to Read/Unread Categorise Follow Send to
1o All Other Up OneMote

APPROVED Amendment request - Project ID 6710/002

VPRO.Ethics Tuesday, 23 July 2019 at 11:12
To: O'Hanlon, Puffin; Ce: @ King, John

190627 Amendment...
104.5 KB

Download All Preview All
€ 3 You replied to this message on 23/07/2019, 11:31.

Dear Puffin,

The REC Chair has approved your attached amendment request. Please take this email as confirmation of that approval.
IMPORTANT: For projects collecting personal data only

You should inform the Data Protection Team — data-protection@ucl.ac.uk of your proposed amendments to include a request to extend ethics
approval for an additional period.

With best wishes for your ongoing research, Helen

Helen Dougal

UCL Research Ethics Administrator
Office of the Vice-Provost (Research)
University College London

2 Taviton Street, London, WC1H 0BT
Email: ethics@ucl.ac.uk
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Recruitment Materials: Study Advert and Information for Schools

| B ﬂ [/ —~>

CLIMICAL, EDUCATIOMNAL & HEALTH PENCHOLOGY

Would you like to take part in our research
3 study?
’ _ A study looking at the role of relationships between horses
b and humans in Equine-Assisted Therapy and Learning

Equine-assisted therapy and leaming may be halpful for young people.
\' ,-"’ We want to find out about young people’s and staff members'
e expariences of interacting with horses in Equine-Assisted Therapy and
Leaming. This will help us understand how Equine-Assisied Therapy
works and how it could be improved.

We are looking for:

@ Young people aged 11-25 years who have lakan
part in Equine-Assisted Tharapy and Learning
wieo are able and willing to talk to a researcher
about their experiences of Equine-Assisted
Tharapy and Learning.

@ AMND paid or voluntary staff who have bean
imealved in dalivering Equine-Assistad Tharapy Young peaple who complete the

and Laaming h n la. .. gtudy will recalve s £10
ing for young peopie amazron voucher as a thank

@ If you agres to take part, you will meet with a youu for theokr tima s affort

rasaarchar to lalk about your exparence of
Equine-Assisted Therapy and Learning. Taking
part in the sbudy shouwld take no maore than 1.5
hours of your time in odal.

If you would lke to know more please talk to a member of staff at the Equine Asaisted Therapy
and Learning Centre or contact the sbudy researchers:

Puffin O'Hanbonc
Or John King

Please nole thal if you decide o lake parl you will be asked for some personal information (your age,
pander, slhnicily, and il you are a young person, abawt your mental heakth and leaming needs. However, we
will sbore this infarmation in stict accordance with the Dala Proteclion &ct (3018) and all of your imformatian

will be kepd secure and confidential,

Bedeard

..I'JI: -;EI:- il'.ll.".l.'-.-.':Ji il:l numbsar: 6710002

SN~ /@
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CLINICAL, EDUCATIONAL & HEALTH PSYCHOLOGY

INFORMATION SHEET FOR SCHOOLS
Study Title: From the horsa's mouth: A grounded theory study of client and practitioner experiences and views

of the role harse-human interactions in Equine Assisted Therapy and Learning
Researcher: Puffin O'Hanlon
Principle Researcher: Dr John King

What is this study? We are fviling a student who altends your school to take part in a ressarch sludy that is
investigating experences of Equine-Assisted Therapy and Learming (EATIL) by talking lo peaple who have laken part in
sassions.

Who is organising and funding the research? The sludy is part of Puffin OHanlon's Doctorate in Clinical Psychology at
University College London {(UCL). The Equine-Assisted Tharapy and Leaming Cenlre altended by some students at your
school has agreed to take part in the sludy. The research has been reviewed by the UCL Research Ethics Commiltee.

Why are we doing this study? Resaarch has told us that EATIL might be helpful for young people who are experiencing
difficulties with ther mental health, leaming, or relaionships. We want Lo find out about people's experences of interacting
with horses in sessions to help us understand how EAT-L works and how it could imaraued.

Why are students at my school being invited to take part? We are inviling young people aged 11-£5 who have
attended at least four EATIL sessions. Student{s) at your school have been invited lo lake part becauses they have
recently altended EATIL sessions, and they (and their parents if they are under 18 years cold) have given informed
cansent lo take part in the study.

What is the school being asked to do? We are asking your school for permission 1o use a room at the school for 3 one-
hour research interview. This nformation leaflet gives more detail about the ressarch and what # will irvolve, so that you
can decide wheather or not to give this permission. Please ask us if anything & unclear or if you would fke mare information.

Does the student have to take part? No. Taking part is completely voluntary. The student andlor their parenticarer are
free to decide whether or not Lo take part, or to stop laking part, without giving a reason, and without any impact on arny
care or education they receive, now or in the fulure.

What happens if the student decides to take part? Stafl ot the EAT/L cenlre will approach polential participants and
their parenisicarers ot the EATIL centre. Inferested EAT/L clents and their parenticarers wil be given an information
sheel and the opportunity to ask any queslions, and asked lo provide informed consenl. The researcher will arrange lo
meat with the student for a ane hour research interview, in a quiel, safe and private space, af their EAT/L centre or at the
student's school. If the sludent wants 1o meet at the school, the researcher will request permission from the school and via

nformation sheel for schools Version 1.1 23.06.2018
UCL Research Eltlics Commiltee Approval ID Number: 6710/002
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the named schoal contacl far the EATIL cantre. When wrillen permission s ablained [2.9. an amail from the head
teacher), the reseancher will maks arrangements io book & roam al a carsanisnt time far the schoal and student. The
resagrcher will inform the studenl and (heir parentfcarer, tha EATIL school conkact, and EATIL Clinical Lead af the lime
and localion of the meeling.

Research interview guestionrs will facus an the student’s experiences af EATIL and diffaren] areas af thair lifs (for examples
mchoal and leachers, family and frierds, pets and ather animals, plans for the fulus). The conversation wil be audia-
recarded, ranscribed and anonymised, and the recording will be deleled. Students who complele the ressarch process
will be eligible far a £10 Amazon voucher &t the and of the study & a thank you for their ime and affort in taking parl.

Wi will =k the EATIL cenire fo pravide us with summary information aboul the ethnicily, mantal heakh and intellecbual
disabdilies and leaming difficulty diagnoses of the whole group young people who lake parl in the study. This informatian
will b provvided as sialistics for the whale growp of parlicipants and individual students will rot be identiiable fram i

Are there any risks in taking part in this study? Theme are no major risks o the student in laking part in this shedy. B is
possible that some lopics may caome up in the nlendew thal may lead the stwedenl to become uncomfariable or distressed
{euge their mental baalth). If the studant feels uncomforiable aor upsed at any ime the researcher will stop the inbarview. An
EATL siaff member will be avaitable for the student 1o lalk ta if they wish.

What happens to information you collect about the student and what they say in the study? All the nformation
oallscisd from or aboul the sludent, their parent, or school (schoal staff corfact delaids) will be frexted as confidental and
shared securely and pssudo-anonymausly in locked cabineds or an pasSsard prabecied compubars at BCL. Only
resaarchers diresclly invaleed in the study have access la the student's rame and contact details (including ther named
oantact al scheal). We will not Ll armpane whal the shident talked abaut, unless they beall us about actual ar polenlial harm
fo themsekeas or lo someons elsa. In this case we would follow Ihe EATIL cenbre’s safeguarding palicy, and would need to
fell other peapls or sarvices (for axampls emargency serdces).

Data Protection Privacy Motice: The data comraller for this praject will be Univarsity Cellege Londan (UCL) The LCL
Data Praleclion Oifice provides oversight of UCL activities irmalving the processing of personal data and can be conlacted
al data-protectioni@uclac uk. UCL™s Dala Profection Officer is Lea Shailer and be can also be conacied al dalas-
prabecliorifud ac.uk. This Tocal’ privacy nofice als awt the information thal apples (o this paticular study. Furlber
infermation an how UCL wsas parlicipant information can be faund in our ‘general’ privacy nofics for particpants in heallh
and care research studies, which can be acosssed bare. The information thal is required to be provided 1o participants
under data prolecfian legislation (GDPR and DPA 2018} is provided across both the local’ and ‘general’ privacy nolices.
The student's parsanal dala (namsa, contact details, gender, ethnicily} will be processed as described in this informatian
sheal. The kwiul basis thal will be used to process your parsanal dala are: ‘Public lask’ for personal data and’ Ressarch
purpases’ for special calegory dada. Personal dala will be processad so long as # is required for the research project. 1f we
are able o anarymise or pseodonymise the parsonal dala the studend or schoal provides we will do so, and will da
averything we can to minimise the processing of persanal data wharever possibile.

I you are concamed sboul how any pemsonal dala in this sludy is being processed, please conlacl UCL in the fist
instance al data-profectioniBucl. scuk If yau remain ursatisfied, you may wish fo contact ibe Information Commissioner's
Office (ICO). Cantact delails, and details of data subject righls, are available an the IGO0 sebsite #1: hilps:ifon.om. ukd o
arganisations/data-protection-reformiovenview-of-the-gd priindividual s-rig hbs!

How will study findings be shared?

Wi will write & reparl about {he study and whal all the young peapls who ook part in the sftudy bave zaid. We might use
quoles of what the student balis us during the audig-recorded discussian, bul we will not include the siudent’s name or any
alker infarmalion that could idanfify the student or the school. We wil sand your school a copy of this report if you would
like ane. The sludy results will be presented as scientific papens in peer reviewed joumals, al conferences, and in sbudant
disserliatiars. heither the sludenl nor your schaal ‘eill be able io bs idenlified in any reporis, publications, talks ar media.

What if something goes wrong? If you wish o raise a complaint then please contact Dr Jahn King (the Principal
investigator far the study) 2| GGG ¢ vou =« that your somplaint has net been handled o your satisfaction,
yau can contact the Chair af the UCL Ressarch Elhics Commiltes at athics@uc.ac.uk. If something happens o you during
ar following your parlicipaticn in the project thal you tink may be linked 1o taking parl, pleass contact Puffin &'Hanlan ar
Jahn King.

[ -]

nfarmation sheed for schoals Vearsion 1.1 Z3.08 2018
UCL Rasearch Elhics Commiltes Approval 1D Mumbar: 66100002
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Who can | contact for more information?

The study ressarchers are very hapoy bo answer any questions. Please call, smal ar write:
Puffin O'Hanlon
Dr John Kirg

Thank you for reading this information sheet and for considering hosting a research interview at your school.
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Participant Information Sheets

CLIMICAL, EDUCATIONAL & HEALTH PEYCHOLDGY

PARTICIPANT INFORMATION SHEET FOR YOUNG PEOPLE

A study looking at the role of relationships betwesn horses and humans In Equine Assisted

Therapy and Learning
[} r

Wil you help us with our research? A o
Hil My name is Pulfin. | am studying for & Doctarate in Clinecal Paychalogy L HELP |
at Univeriaty College London and Pd Bee to ask yau to think about helping d
us by Laking partin a reseasch Sludy. Plesse read this nformatian sheet, | mmD
1alk o other peaple about it and a2k me ary guestions befone you decide, ! |
W'hy are we doing this stwdy? W'ho i rvited to take part in this study?
Equine Azsisted Therapy and Learming may help yoaung Wi hawe baen invited because we are inviting
peophe with things like mental health, relationships with young peaple aged 11-2% who hawe been to four
athier people, and their learning. Whe want 1o learn sbout ar more Equine Assisted Therapy and Learning
peophe’s axperiences ol Equire Adsisted Theragy and sessions ard who can answer guestions about
Learning o thal we can understand how to make it more their experiences of Equine Therapy and
helphul for ather young peonle. Learning.

‘What will happen if | tale part?

1. fyouare aged 15-25, |'wil contact
wou ard answer ary questions you - .

hawve. If you're aged 11-17, I'll need

waur parents’ permission for yau o
take part first. H

L. If yoovre still inberested, | will ask you
ta sign a consent farm. 1wl ghee you
ropies of the signed consent form and
this information shieet.

. l'will meet yau at the Equine Assisted Therapy Centre or youwr schaod ard we will talk for
about 1 hiour. | will ask you about your experience of Eguine-Assisted Therapy and Learning
and about haw it fits with different areas of your |ife - lke your schiool and teachers, your
famiity ared friends, and your mental health. You don't hawe to tali about anything you don't
want to tak about. | will recond owr comeersatian to make sure | don't miss anything
impsartant.

. 'willl ask vou {and your parents if you're under 12 and reat sure] ta Al cut a form about vaur
age, gender, and about ary mental bealth diagnases and/or learning disabilfies.

. Atthe end of the meeting, if you complete the study, | will offer vou a £10 Amazon soucher
ta thank vou for your time and effort.

. | may ask to watch somie of the activities vou do at the Eguine Assisted Therapy Certre and
write down what | see. You can tell me |or you can ask a staff member to tell me) to stop
watching at any time - you don't hawe ta say why, and nobady will mind at all.

Ba | have to take part?

raabady will mind at all.

Mal It & complebely up ta youw. f yow don't want o take part that is fine, and your decision
won't affect your care or educatian im any way at all ¥ou can s1op taking part at any time
during the study, wou don’t have to say wiy. Just say *1 don't want ta dao it arpmore® and
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CLUNICAL, EDUCATIONAL &

HEALTH PS

“HOLOGY

What happens to Information you collect about me
and what | say In the study?

o  We will ask the EAT/L centre about the mental
health, ethnicry, and learning needs of the whole
group of young pecple who take part. No one
could identify you from this Information

e The information that we collect about you and
what you say Is confidential Nobaody except the
researchers will have access to the information we
collect about yau and what you tell us.

e The only time we have 3 duty 1o tell other people
is If we are woeried about your safety or someone
else's safety.

e  We will wrte a report about the study and what
all the young pecple who took part in the study
have sald. We might use quotes of what you say
but nat your name 5o that nobody could know
you tcok part in the study. We will send you a
copy of this report if you want it.

What will happen to the recording of what | say?

e  We will wrte down the recorded conversation or send
the recording securely to 3 person whose |ob is to
write down voce recardings |a transcriber).

e  We will delete any persenal nformation from the
wraten conversatian sa that nobedy could know it was
yau except the researchers.

e  When It s wraten down, we will delete the recording

Are there any risks in taking part in this study?

f you have had adficult experiences and deode to tak
about them in the nterview, sometimes this can be
upsetting. ¥ this happens, you can talk to the Cinical
Psychologist at the Equine Asssted Therapy and
Learning centre

UCL's Data Protection Officer is Lee Shailer and he can be
contacted at data-protectiongucl.ac.uk. You can read
UCL's privacy notkce at: hatpsfwww.ucl.ac ulfiega
senices/oravacy/participants-health.and.care research
prvacy notice and detalls of your rights at:
hrps:/fico.org ukffor-organisations/data-protection
reform/overview of the gdor/individualks rights/

Your persanal data (name, cantact detalls, gender,
ethnicity} will be processed as described In this information
sheet. The lwlul basis that will be used to praocess your
personal data are: ‘Public task’ for personal data and”
Research purposes” far special category data.

i | have any questions, who can | ask?

Ask the researchers:
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CLINICAL, EDUCATIONAL & HEALTH PSYCHOLOGY

{UNCIL

PARTICIPANT INFORMATION SHEET FOR PARENTS/CARERS
YOU WILL BE GIVEN A COPY OF THIS INFORMATION SHEET
Study Title: From the horse’s mouth: A grounded theory study of client and practitioner experiences and views
of the role horse-human interactions in Equine Assisted Therapy and Leaming

Researcher: Puffin O'Hanlon
Principle Researcher: Dr John King

What Is this study?
We are inviting your child to take part in a research study that is investigating client and staff experiences of Equine-
Assisted Therapy and Leaming by talking to people who have taken part in sessions as a staff member or a chent.

Before you decide if you agree to your child taking part in the study, it Is important that you understand why the research is
being done and what it will involve. Please read this leaflet carefully.

Ask us If anything is unclear or if you would like more information. Take time to decide whether you wish to take part
Whether you decide to take part or not is completely up to you. Choosing not to take part will not disadvantage you or your
child in any way.

Why are we doing this study?

Research has told us that Equine Assisted Therapy and Learning might be helpful for young people who are expenencing
difficulties in different areas of their Me, for example mental health, leamning, or refationships at home or school. We want
to find out about staff and client experiences of interacting with horses In sessions. We hope that this will help us to
improve our understanding of how Equine Assisted Therapy works and how it could (mproved.

Why has my child been Invited to take part?
We are inwiting young people aged 11-25 who have attended at least four Equine Therapy and Learning sessions

involving interactions with horses. Your child has been invited to take part because they have recently attended Equine-
Assisted Therapy and/or Learning sessions.

Young people need to have good spoken English and be able to answer questions about their experiences of Equine
Therapy and Learning. Anyone who is interested in the study can contact us and we will check whether they are able to
take part.

Participant information sheet for parents/carers Version 1.2 23.06.2019

UCL Research Ethics Committee Approval ID Number: 6710/002
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Does my child have to take part?

Mo. Taking part = completaly volumtany. Your child &= free to stop teking part at any tme during the study without giving a
reason. As thedr parent/carer, you are also free to decide whether or not they should take part in the study. If you or your
child decide not 1o take part, or to stop taking part, this will not affect any care of education they receiva, now or in the
fubure.

What will my child have to do If they declde to take part?

If wou and your child decide to take part i the study, we will invite your child 1o mesat with & researcher, who will answer
any guestons they have. You will also be given the appartunity to telk to Puffin if you would like. i you and your child ars
still intereated, Puffin will ask you both to sbgn a consent formm. Puffin will give you a coples of yours and youwr child's
signed consent form, this Information aheat, and the young person's information sheet, to keep.

The reasarcher will then telk with your child about their expardences of Equine Therapy and/or Leaming and about
differant areas of their life (for example school and teachers, family and frends, pats and other animals, plana for the
future). The conversation should last about 1 hour. 1t will teke plece in a quiet, safe and private space. either at the Equine
Therapy Centra or at your child’s school. The conversation could take place over skypea or the phone if it i8 not posaible to
meat n peraon.

After the Interview, the researcher may observe some of the activities at the Eguine Asaisted Therapy centre that your
child k= engaged in. but thess will not be awdo or videa recorded. The ressarcher will take writtan notes dunng theas
cbgarations, but your child will not be dentifiable fram these notes. Your chibd will be asked If they are hapoy to be
ocbgarved, and told that they can ask the researcher o leeve for any part of the activity.

Wil miy child be recorded and how will the recording be used?

‘We will audic-record the conversation to make swre we get a good plobure of your child's experence and don't méss
anything important. The conversation will be written down by the reseanchers and then the recording will be delated. We
will remowve any parsonal information from the whitten conversation so that nobody reading it would be able to know It was
wour child. We may sand sudio-recordngs via a secure data fransfer sarvice to 8 UCL approved transcriber {a parsan or
comgany whose job is to tum sudio files into text). Mo one else outside the study will be allowed Bocess to the recordings.
Mo othier vae will be mede of the recordings without yours snd your child's woitten parméssion.

Are there any risks in taking part in this study?

There are no major risks to your child in taking part in this study. Howewver, your child might find some of the questions a
st difficult to anewer, for example about thesr mental health or their relationships at achoeol or &t home.  youwr child feels
uwncomfortable or upsat at any time during the study we will stop the conversation. A member of staff from the Equine
Aasksted Therapy and Leaming centre will ke avallable for your child to talk to if thés happens.

Are there any benefits to taking part¥
We hope that what we leam fram this study will help people to understand Equine-Assisted Therapy and Leamning better

ao that it can be improved and made avallable for other young peapbs who might find it helpful_ Your child will be offered a
£10 Amazon voucher if they complate the study a& a thank you for their time and effert in teking part

Wheo Is organising and funding the research¥

The study iz part of Puffin O'Hanlon's Daectorate in Chnical Peychaology at University College London. The Equine-Asaistad
Therapy and Learning Centra that your child attends hes agreed to take part In the study &nd to approach ataff and young
peopde they think might take part.

Who has reviewed the research?
The reasarch has bean reviewsd by the UCL Ressarch Ethics Committes.

‘What other information about my child would you collect?

‘W will ask you and your child to provide some peraonal informetion about yowr child - their ege, gender, and about any
mantal health diagnoses andior intellecteal disabdities. This is to help prowide some background information about the
peopls who take part. This information will ke made anonymous - it will be attached 10 a code =0 that nobody except the
atudy researchers will be able 1o identify your child from the data we kaep.

Farticipant information shaat for parends/carers Version 1.2 23.06_2019
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Wa will ask the EATIL centre to provide va with summary information about the ethmscity, mental heetth and ntaellectual
diaabllities and leaming difficulty disgnoses of the whole group young people who take part in the study. This information
will b2 provided as statistics for the whole growp of participants and your child will not be idantifiable from i

What happens to Information you collect about my child and what they say In the study?

Al the information your child gives will be treated as confidential. The watten notea from your child's discusaion with
Puffin, cur coplea of the consent forme, and the other iInformation we collect will b2 stored in locked cabinets locked
cabinat in & locked offica in the UCL Ressarch Degarment of Clinical, Educational, and Health Peychology at Undvarsity
Caollege Londan at UCL or on & password-protected computer. Your child's data will ba labelled with & numberad coda
and kept in a separate file from your and your child's name and contact details. Ancnymisaed data may be shared with
othar ressarchers &t UCL or other institutione, 1o help answar new resaarch guestions, but they will newvear ba givan your
child's name or contect datalls. Once names and contect datails are no longer reguired for the research project, they will
e daleted, and all data will then become fully anonymised. Only ressarchers directly invobed in the study have access to
your child's name and contact datails. We will not tell amyone what your child talked about, unless they tall Puffin about
achual or potential harmn to themseles of to someone else_ In this case we would need to tell other people or senaces (for
example amergency semvices).

‘We will keep your child's Information for up te 5§ years after the study is finkshed. After this time all information will be
degtroyed. If you or your child decide that they want to stop taking part i the study their information can be destroyed if
requasted.

Data Protectlion Hotice
The data controller for this project will ke Unbvarsity College London [UCL). The UGL Data Protection Office provides
owarssght of UCL activities invohing the processing of persongl date and can be contacted at date-protectong@ucl_ecouk
UCLs Data Pratection Officer s Lee Shailer and he can also be contacted at data-protectioni@uc. scouk. This loecal’
privacy notice sets out the information that applies to this particular study. Further information on how UCL uses
information can be found i our ‘general’ privecy notice for partcipants i health and care research shudies,
click here. The information that is required to be providad to perticipants under data protection lagisletion (G0DFPR and DPA
2018) s provided across bath the ‘lecal’ and ‘general’ privacy notices.

our child's personal deta (name, contact detads, gender, ethnicity) will be procesaed as described in this mformation
sheat. The lawful basis that will be used to process your personal data are: Public task’ for personal deta and' Research
purposes’ for special category deta. Your child's personal data will be processed so bong as it is required for the research
project. If we ara able to anonymise or peewdonymise the persanal data you and your child provide we will do 50, and will
do evenything we can to minimise the procesaing of personal deta wherever possible. If you are concerned about how
your child's parsonal data is being proceased, pleass cantect UCL in the first instance at deta-protection@uclac.uk. If you
remain unaatsfied, you may wish to contact the Infermation Commissioner's Office (KCO). Contact detalls, and detalls of

data aubject nghts, are available on the 1CO website &t hitps:\ico.org. ukffor-organtsations/data-protection-
reformdovernyiew-of-the-pdprindividuals-rights!

Heovw will study findings be shared?

Wa will write a regort about the study and what all the yaung people and the staff who took part in the study have said.
Wa might use gquotes of what your child talls us during the sudic-recorded discussion, but we will not include your child's
name of any other information thet could Identdfy your child, so that nobody elae will know that they took part in the study.
‘We will send you and your child a copy of this report If you would like one. The sbudy reaults will be presented as sclantfic
papers in pear reviewed journals, at confarences, and in student dissertations. Your child will not be able to be dentified
n any reports, publicetions, talks or media.

What if something goes wrong?

It wish to ralee a complaint then please contact Dr John Hing (the Principal Inwestigetor for the study) at
If you feal that your complaint has net been handled 1o your satisfection, you can contact the Chair of

the UCL Research Ethice Committes at ethicsi@uclacuk. If something happens to you during or following your participation

i the project that you think may be linked to taking part. please contact Puffin @Hanlon or John King.

Participant information sheat for parente/carers Vergion 1.2 23.06.2019
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Who can | contact fer more infermation?

The study ressarchers are very happy to answer any guestions. Please call, emal or write:
Puffin O'Hanlon
Dr John Hing

Thank you for reading this information sheet and for consldering to take part In this ressarch study. |

Participant information sheat for parents/care
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CLINICAL, EDUCATIONAL & HEALTH PSYCHOLOGY

G

STAFF PARTICIPANT INFORMATION SHEET
YOU WILL BE GIVEN A COPY OF THIS INFORMATION SHEET

Study Title: From the horse’s mouth: A grounded theory study of client and practitioner experiences
and views of the role horse-human interactions in Equine Assisted Therapy and Learning
Department: Clinical, Educational & Health Psychology
Researcher: Puffin O'Hanlon |GGG
Principle Researcher: Dr John King |G

What is this study?

Yau are being inviled to take part in & research study that is investigating client and staff experiences of Equine-Assisted
Therapy and Learning by talking o people who have been invalved in Equine-Assisted Therapy and Leaming as a staff
member or a clienl.

Before you decide if you would Ike to take part in the study, it is important that you understand why the research is being
done and what # wil nvelve. So please read this information carefully and ask us # anything is unclear or if you would like
more information.

Why are we doing this study?

Research has found thal Equine-Assisted Therapy and Leaming might be helpful for young pecple who are experiencing
difficulties in different areas of their life, for example mental health, leaming, or refationships at home or school. We want
to find out aboul staff and dient expanences of interacting with harses in sessions. We hope that this will help us to
improve our undersianding of how Equine-Assisted Therapy and Leaming warks and how it could be improved.

Who is invited to take part in this study?|

We are nviting staff who have faciitated Equine-Assisted Therapy and Leaming, and young pecple aged 11-18 who have
taken part in Equine-Assisted Therapy and Learning involving interactions with horses. You have been invited o take part
because you have experience of facilitating Equine-Assisied Therapy andlor Learning sessions.

Do | have to take part?
No. Taking part i completely voluntary. You are free to stop laking part al any time. if you decide not to take parl, or if you
decide to stop taking part, this will not affect your employment in any way now of in the fulure.

Stafl parlicipant mformation sheel version 1
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‘What will | have to do if | take part?

Il you are inferested in taking par in the sbudy, we will invile you 1o mest wilh a researcher, Puffin O'Hanlon, whia will
answer any questions yau hane. IT you are &l inlerested, the reseancher will ask you o sign a corsant farm. The
resaarcher will give you a capy of the signed consenl form and a copy of this infermalion shesl ta keep.

Puffin will then talk wilh you aboul your experence of faclitaling Equine Therapy andfor Leaming. The conversalion
should last aboul 1 hour. IL will lake place in a guied, safe and privale space, eilber & the Eguine Therapy Centre or
anolber lcation that = easy Tor yau 1o get ta.

Mfter the inbarview, the researcher may cbhserve some of tha activities al e Equine Aszisted Therapy cantra that you ans
imvalved in, bul these will nol be audio or videa recarded. The researcher will lake writlen noles during thase
absardalions, but you will nod be identifiable from these notes. Befare starling an obsarvalion, the researsher will check
wilh the EATIL centre manager, with you, and with any ¥F participant presant thal you are happy (o be chserved. You ane
frae to ask the reseancher to leave Tor any part of the activity, willaul giving a reasan.

Will | be recorded and how will the recording be used?

Puffin will audic-record the carversation o make sure we gel a good picture af your axpaiencs and don'l miss anything
impofanl. The corsersation will be writlen down by the researchers and then the recarding will be deleted. We will
remove any pamsonal information from the written cormeersation so that nobody reading it would be able o know il was
you We may send audio-recordings v a secure data transfer service ta a UCL approved ranscripion sarvics. Mo one
alse autside the sludy will be allowed access 1o the recordings. Mo other use wil be made of lhe recardings withaut your
writlen permisEsion

Are there any risks in taking part in this study?
There are no majar risks in taking parl in this study. 'We do nol think thal taking pan in the research should be any mare
siressul than averyday life. M you feel uncomforiable or upsed & any me during the sludy we will stap the conversation.

Are there any benefits fo taking part?

We hope lhal what we learn fram this study will help pecple to understand Equire-Assisled Therapy and Learning betler
=0 that il can be improved and made available for people who might find it helpful. Your emplayer has agreed thal your
parlicipation in this study can lake place in wark hours.

Whe i= organising and funding the research?

The study is par of Puffin O'Hanlon's doctoral dinical psychology studies al University College Lendon. The Eguine-
Assisied Tharapy and Learning Cenlre where you work bas agresd io take parl in the study and o approach stalf and
yaung peapls they think mighl lake parl.

What ather information about me would you collect?

W will a=k you for some pangonal information (your age group, gender, and your professional gualifications, rele and
caraer path). This & 1o help pravide some background infarmalion aboul the people who take parl. This informalion wil
b made anooymaus - i will be altached 1o a code so thal nobody excepl the study ressarchars wil be able 1o identify you
from tha dala we keep.

What happens to information you collect about me and what | say in the stwdy?

Al the infarmalion you give will be lrealed as confidental and siored securely (see Data Proteclion Privacy Nolice balow).
Confidentiality may be limilsd by the researcher’s duly of care %o report 1o the relevant sulbarilies possible harmddanger o
the parfidpant or athers. We wil kesep your information lor up 1o 5 years after the study & finished. Afer this time all
information will be desiroyed. If you decide thal you want o stop taking parl in the study your infomation can be
destroyed if requasied.

‘Who can | contact for more information?
The study ressarchers Puffin O'Hanlon and John King are very happy o answer any guestions. Please call, amail or
wrile:

Puffin O'Hanlen
Dr John King
2
Safl parficipant infermation sheal version 1.1 27022018
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Data Protection Privacy Notice

The data canfrallar for this project will ba University Callege London (UCL). The UCL Data Profection Office provides
aversighl of UCL activilies involving the processing of persaonal dala and can be conlacled &t dala-protecltioniuclac.uk.
UCL's Dala Probaclion Officer is Lea Shailer and ha can also be conlacted at dala-prolectioniZucl. ac.uk.

This acal’ privacy nalice sebs aul the nfomatan thal applies o this patoular study. Further infarmalion an how UCL
uses paticipant infarmalicn can be found in our ‘geraral’ privacy notice:

For participans in heallh and care research sludies, click hers

The infermatian thal is required bo be pravided to parlicipants under data proteclion legisialion (GDPR and DP& 2018) =
pravided across both the Tocal’ and ‘genesal’ privacy nolices.

Your personal data will be procestad as describad in thiz infarmaticn shaet. The lasdul basis that will be used to process
your personal data are: ‘Public task’ for pensonal dala and’ Ressarch purposes’ far special calegory data.

Your personal daia will be procestad o long az # is required for the research praject. If we are able fo ananymise or
pseudonymise the parsonal dala you pravide we will undedake (his, and will endessour fo minimise the procassing of
personal data wherever possible.

Yaour data will be stared in locked cabinets af UCL ar in password-pratecled files en a secura UICL sarver. Yaur data will
be labalied with & numbersd code and Kepl in a ssparate file from your name and conlacl delails. Only reseanchers
direcily inwaheed in the sludy have sccess o your name and contact defails. Anonymised dala may be shared wilh other
resaarchers af UCL ar with collabarators at ather institutions, 1o halp answer new research questions, bul they will nevsr
b given your rame or comlact dalals. Oncs names and conkact details are nao longer reguired for the reseanch praject,
they will be deleded, and all data will than become fully anonymized.

i you are concamed sboul how your personal data is being pracessed, pleass conlact UCL in the fint inslance ot dals-
pralectioni@wd ac.uk. ¥ you remain unsatished, you may wish 1o conlacl the Informalion Commissianars Office (1C0).
Contacl details, and delasils of data subject rights, are available on the G0 websile at: hipslicoargukifar-
arganisations/data-protection-reformiaverview-of-the-gd priindividual g-righbs!

How will study findings be shared?

'We will write a reparl about {he study and what all the young peaple and the sialf who took par in the shudy haee said.
'We mighl use guotes of whal you say during the audic-reconded dscussion, bul we wil nof include your name or any
alher infarmation that could identify you, o that nobody alse will know that you look part in the study. 'We will send you a
oapy of this report # you would like ane. The sludy results will be presented as scientific paperns in peer reviewed joumals,
al conferences, and in sludent dissertations. Yau wil not be able to be iderdified in any reports, publicalions, talks or
media

What if something goess wrong?

H you wizh o raise a complainl then please confact Dr John King (the Principal nvestigator for the sludy) al
If you Teel that your complaint bas not been handled 1o your salisfaclion, you can contact the Chair aof

the UCL Research Ethiss Commiltes al ethicsifiuclacuk.  something hap pens o you during or fallawing your participation

in lhe praject thal you think may be linked o laking part, please conlact Puffin O'Harlan ar John King.

Thank you for reading this information sheet and for considering to take part in this research study.

[~
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Participant Consent Forms

10.

11.

12.

,‘.Iﬁll i

CLINICAL, EDUCATIONAL & HEALTH PEYCHOLDGY

Young Person Participant Consent form

Plpase check you agree with these sentences and put your initials in the boxes

| have read the young person participant information sheet v1.2 23.06.19 and | tndarstand
whial will happen il | lake parl in this sledy.

| have besn able to ask any guestions | wanled o ask
| understand thal | can slop taking par in the sludy al any fime and | don® have o say why.

| understand thal dala profection kaw says thal ‘Public Task' is the basis for collecting and
using infarmation aboul me in this sludy. This is becauss my infarmalicn will be ussd for
resaarch lhal may halp alther people in the fubure. | understand thal sccording bo data
prabeclion legilalion, ‘ressarch purposes’ will be the lawful basis for processing special
calegory data (gg.oender, elhnicily].

| understand thal the research lsam will Keep the information | provide private and
canfidential, unless the reseancher is woaried aboul my salely or someone else’s safaly.

| agrae thal the information | give can be kepl al UCL and that other researchers can use it
when il is complelsly anonymaus [no one can lell il is about me).

| agrae thal the researcher can use guotes af whal | say when the research is wrillen up as a
report, il nobady can b=l @ was me hal said it

| agrae thal the researcher can record our cormersation.

| understand thal the researcher may ask to walch same of the scivities that | do al the
Equine Assisled Therapy Cenire, bul that these wor? be sudio or video reconded. |
understand that | can ask the researcher to stap walching at any lime.

| understand thal the researcher will affer me a E10 Amazan voucher if | complebs the study
to thank me for my sffort.

| have names and felephone numbers of tha people | can call f | want to ask a guestian

| agrae io lake par in this study.

For name Your sigrnalurg The dale logay
Yaung person participant consent form 1.2 23.06.2019
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PARTICIPANT COMSENT FORM — PARENT/CARER
V1.2 2310612019

Please complets this form after you have read the Information Sheet and/or listenad to an explanation
about the research.

Title of Study: From the horse's mouth: A grounded theory study of client and practitioner experiences and
wiewa of the rele homse-human interactions in Equine Assisted Therapy and Leaming

Department: Chnical, Educetional end Health Peychaology

Mame and Contact Detalls of the Researcher(s): Puffin ©'Hanlan _

Mame and Contact Detalls of the Principal Researcher: John King

Mame and Contact Detalls of the UCL Data Protectlon Officer: Lee Shailer  data-protectioni@ucl acouk
This study has been approved by the UCL Research Ethles Committes: Project 1D number: 6710/002

Thank you for considering taking part in this research. The person organesing the research must explain the

project o wou before you agree o take part. If you have any questions ansing from the Information Sheet or
axplanation already given to you, please ask the researcher before you decide whether to join in. You will be
given 8 copy of this Consent Form to keep and refer to &t any time.

I cenfirm that | understand that by Initlalling sach box below | am consenting to my child particlpating In
this element of the study. | understand that it will be assumed that untlcked/initialled boxes means that
13O NOT consent te my child particlpating in that part of the study. | understand that by my not giving
consent for any one element that my child may be deemed Ineligible for the study.

Initead
Box

1. T confem That | have read &nd understecd e Parboipant Information Sheet for
Farenis/Carera v1_1 23.06.19 for the above study. | have had an opporiunity 1o consider the
information and what will be expected of my child. | have also had the opporbunity to ask
questions which have been anawered o mine and my child's setisfacton

3 I coneent to my child parficipating in the study. T understand that my child's perscnal
information {ethnicity, gender, age, menfal health and lsarming difficeiies) will be used faor the
purposes explamed to me and my child. | understand that sccording 1o data protaction
legislation, ‘pulblc task’ will be the |awful basis for processing. | understand that acconding ko
data protection legislation, ‘research purposss” will be the lewful basis for proceasing special
categony data.

3 Tunderstand that all parsonal Information will remaln confidential and hat all effors will be
made to ensure my child cannot be identified. | understand that confidentality will be
maintaned as far as possibla, but | understand that if something my child o | say makes the
researcher womed that sameone might be i danger of harm the researcher may have to tell
other people about this.

| undieratand that my child's data gatherad in this study will be stored paseudo-anonymoushy
and sacurely. 1t will not be possible to identify my child in any publicatons.

4. I understand that the informetion my child and [ provide may be subject 1o review by
reaponsible individuals from University College London for monitaring and swdit punposes.
g Tunderstand the potential risks o my child of panlicapeting and the support that will be

available to my child should they become distreased during the course of the research.

B. Tunderstand that my child will be ofilered a £10 Amazon voucher If they complels ihe study &8s
a than¥ you for their ime and effort in taking part. | understand that there are no other direct
penafita, fimancial or otherwise, to me or my child of my child participating.

T Tunderstand thal the data will not be made avallable 1o any commerclal crgamsatons DUt 1s
aolaly the responsibility of the researcharnis) undertaking this study.

23.06.2018

Pariicieant consant 1um = pansnt
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B, [ mgres that my child's anonymised research data may be usad by others for fubure research.
[Me one will be able to identify your child when this deta is sharad.]

. | understand that the information my child kas submitted will be published as a repor and |
wish to recelve a copy of it YesiNe
10. | Tconsent o my child s conversation with a researcher being audio recorded. | undersiand

that the recordings will be destroyed mmediately follewing transcription.

11. | Tunderstand that the researcher may observe some of the activiles al the Cgune Assisted
Therapy centre that my child is engaged in, but these will not be audio or video recorded and
my child can ask the researcher to leave at any time withaut giving a reason.

1z | | confem that | understand the inclusion critena as detailed in the Information Sheet and
explained to ma by the researcher.

13, | | confem that:

{a) |understand the exchesion criteria as detailed in the Information Sheet and explained to
me by the researcher; and

(b} My child does not fall under the exclusion critara.

14. | Thave informed the researcher of any other regearch In which my child i currently woleed or
has been invelved in during the past 12 months.

15. | Tam aware of who 1 should cantect i T wish to make a complaini.

16, | Tunderstand that my child’s persanal data will be procassad so fong as i i reguired for the
regearch project. Once names and contact detads are na longer required, these will be
deletad, and sl data will then become fully anomymisad

| sgres that my child's anonymised ressarch data may be usad by others and shared beyond
the department for future research. These researchers will not be given mine or my child's
name or contact details, and so they will not be abde to identify me or my child when this date
i shared. | understand that ather authenticated researchers will have access to my
anonymésed data.

| would b= happy for my child's anonymésed data o be archived within UICL stores.

If you would like your contact detalls to be retalned so that you can be contacted In the future by UCL
researchers who would like to Invite you to participate In fellow up studies to this project, or In future
studies of a similar nature, please tick the appropriate box below.

Yea, | woukd be heppy to be contacted In this way

Fo, | would not ke to be contecied

Mame of young parson
Wame of parent/carer Relationship to young persen  Signature Cate
Marme of ressarchar Signature Dt

Faricipant far parertsicaners vi.2 23.06.201%
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FARTICIPANT CONSENT FORM - PARENT/CARER
W12 23062018

Pleass complete this form after you have read the Information Sheet andior listened to an explanation
about the research.

Tithe of Study: From the horse's mouth: A grounded theory study of clent and praciitioner experisncas and
wiears of the role horss-human inleractions in Equine Assisted Therapy and Learning

Department: Clinical, Educational and Health Peychology

HName and Contact Details of the Researcher(s): Pullin O'Hanlon _

Hame and Comtact Details of the Principal Researcher: John King

HName and Contact Details of the UCL Data Protection Officer: Les Shaler  data-profeclion@uslacuk
This study has been approved by the UCL Research Ethics Committee: Project ID numbser: 571008002

Thark you far considering taking par in this research. The person arganising the ressarch must explain the
praject o you before you agres 1o Eke part. |1 you have any guesSions arising from the Infarmalion Sheel or
mxplanation already given 1o you, please ask the researcher befare you decide whether o join in. You wil be
given a copy of this Consant Farm o keep and refer o at any lime.

| confirm that | understand that by initialling sach box below | am conzenting fo my child participating in
thizs element of the study. | understand that it will be assumed that untickediinitialled boxes means that
| 0 MOT consent to my child participating in that part of the study. | understand that by my not giving
consent for amy one element that my child may be deemed ineligible for the study.

Inilial
Bax

1. | Tconlirn thal [ have read and undersiood The Paricipant Inkarmabon Shesl iar
ParenisiCarers vi1 23.06.18 for the above sludy. | have had an oppoariunity bo consider ihe
information and whal will be expected of my child. | have also had the opporiunily o ask
queslions which have besn answered (o mime and my chid's satisfaction

3 Tconsenl b my chid paricpaing n he siody. | understand hal my child & personal
information {elfmicily. pender, age, meardal baatth and lraming cificuilies] will be used for the
purposes explained to me and my child. | undersiand thal according 1o data prabeclion
legislation, “pulblic fask” will be the Ewiul basis for processing. | undarsiand thal according o
data praleclion legilation, ‘research purposss” will be the lawful basis for processing specal
calegory data.

5. | Tundersiand thal &l personal inforrmatan will rermain conlidental and thal =l eians wil be
made 1o ernsure my child cannot be identified. | undersiand (hal confidenlialily will be
mainlained &= far as passible, bul | undarstand thal if something my child ar | Say makes the
resaarcher worried thal someone might be in danger of hamm the researcher may have 1o el
alher people about this.

| understand thal my child's data gatherad in this sludy will be shored pseudo-anarmymawsly
and securely. 1L will nol be possible to idenfify my child in any publicalions.

4. Tundersiand thal (he inlcermatan my Ghild and | prowite may be SUDJEcl 1o review by
regponsible individuals fram University Caollege London for moanfaring and audil purposes.

5. | |undersiand the polenbal risks @ my chid of paricpatng and e suppon [hal el b=
available o my child should they become disiresssd during the cowrsa of the ressarch.

G, | Tundersiand thal my child wil be altared @ £10 Amazon vouchar [ ey complels e sdy a5
a thank you far their lime and effort in 3king par. | undemstand thal there are no ather dinrscl
benefits, inandal or olbaraise, b me ar my child of my child participaling.

7. | Tunderstand thal he dasa will nol be made awalEbls 1o any Commercial arganSanans bul 15
salely the responsibilily of the researchens) underiaking this sludy.
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R, | agree thal my childd's anonymised reseanch data may be used by others Tor fubure ressanch.
[Ma cne will be able lo idenlify your child when this daia is shared ]

@ | | undersiand hal the inlcermatian my child has submilbed wil be publened &s @ repor and |
wish o receive a copy of il. YesMNo

10, | Toonsenl ta my chid s ConvErsatian win & ressarcher berp audio recoroed. | unders@and
that lhe recordings will be desiroyed immedialshy Tollowing transcription.

11. | Tundersiand thal (he researcher may observe some ol e aciabes & e Eguine Assisbed
Therapy centre lhat my child is engaged in, bul thess will not be sudio or video recorded and
my child can ask the researcher bo leave ab any lime wilhoul giving a reason.

12. | Tconlimn hal | understand the mclusion crilena as detailed in he [ormabon Sheel and
miplained o me by the msearcher.

13, | Tconlimn hal
{a} | understand the axclusion crileria as detailed in the Informalion Sheesl and explained 1o
me by the researcher, and

{b) My child doss not fall under the sxclusion crilena.

14, | 'have informed the researcher of any atber research m which my child s currently involeed or
has besn nvelved in during the past 12 manths.

15. | 1 am sware ol shauld conlact iF | wesh o make & complanl

16, | T undersiand thal my child & personal dala will be pracesssad so long as # 15 required Jor the
resaarch project. Once mames and contacl details are no longer requinsd, these will be
deleded, and all data will then besome fully anonymissd

| agree thal my child's anonymised reseanch data may be used by others and shared beyand
the department for fulure ressarch. Thase resparchers will nol be given mine ar my chid's
name ar contacl details, and so they will nod be able to identify me ar my child when this dala
is shared. | undersiand thal other aulbanticabed researchers will have access o my
anonymised dala.

' wauld be happy far my chid's anarmymised data ta be archived wilhin UICL stares.

i you would like your contact defails to be retained so that you can be contacted in the future by UCL
ressarchers who would like to invite you to participate in follow up studies to this project, or in future
studies of a similar nature, pleass tick the appropriate box below.

Yes, | would be happy 1o be conlacied in s way

o, [ would nal ke 1o be conlaced

Hame of young person

Mame of parerticansr Ralalionship ta young perscn  Signature Diate

Mame of ressarchar Signature Diate
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Participarit 1D

Demographics/background information — STAFF PARTICIPANTS

1] ‘What is your age-group |please dgnde)

Appendix B: Interview Topic Guides

| 18-24 | 25-34

| 35-44

| 45-54

SE-64 G5+

2] How do you describe your ethnicity [please cirde):

Whil= Brilish While brizh Oilher White Whil= ard Black Carbbean
-".'I'!|Ie wnd Blsck Whils ard Asian Oilher Mixed Indian

African

Pakistani Bangladashi Oilher Asian Black Caribbean

Black African Oilher Black Chineze Any alhar sthnic graup

{pleass spacify):

3] ‘What is your role at the Eguine Assisted Therapy and Learning Centra?

4] How marry haurs per week do you work at the centre?

51 What is your oooupational or professsanal backgrownd

B] Please Bt any relevant gualifications awarded:

7] Please &t any relevant gualifications expected but not yet awarded:

B How marmy pears seperienee of warking with borses da youw have?

9] How marmy pears seperienee of warking with young peaple do you have?

Stalf interview topic gpuide vi 14.02. 2019
UCL REC apgroval ID number: &+ 10000
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Participant ID

Semni-structured interview topic guide

1} Experience
= What brought you into this role? Can you tell me about any relevant training’ qualifcations)
ExpErienoe?

= Can you tell me a bit sbout your relatianship with harses aver your lifetime?

2} Perceived benefits/impacts
= What da you think are the benefits of EAT/L for chants?
= ‘What da you think are the “key companents” of EAT/L that bead to these benefits?
= What da yow see as the rale of the horse, the MH professional, the horse expert, and the
client in sessans? fny other peoplefanimals who play a robe?

3} Relationships with horses

= Canyou describe the horses at the yard and your relatiorships with them? (which are easier
to work with and why, which are more challenging)
What do you ses as the key relationships in EAT/L? What role do these relationships play?
What is the rale of your relationshig with the horse in therapy sessions?
Haw da you think the relationship betwesn you and your diems would be different if there
were no harse invalved?

= How do you think the group processes (relationships betweesn ¥Ps in the group programime)
wauld be different if there were no harse invohed?

= What do you think a horse brings to the theragy process that anather animal could not?

4) Ending questions

= What was this interview like far you?
= & there anything you fes| that we did not talk about ar that you would like to add?

Thank yau very much for talking to me about your expariences. Please feel free o contact me at any
tirre with ary guestions, comments of concerns.

Stalf interview topic guide w1 14.02.2049
UCL REC approval 1D number: & 100G
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Participant 1D

YOUNG PERSON'S INTERVIEW GUIDE

Demographic questions
How many sessions of Equine Assisted Therapy and Learning have you been to?

How old are you?

How da you describe your gender?

How da you describe your ethnicity [please drcla):

Whil= Brilish While krizh DOlher White Whil= ard Black Carbbean

Whith And Bisok While and Asian | Other Mixed indlizan

African

Pakistani Bangladashi Olher Asian Black Caribbean

Black African Olher Black Chinese 'ﬂ'n}' ol EII?m: group
{pleass spacify):

What school do you go to and what year group are you in?

Schosal- Year graup:

Div youl have an Educational Healthcare Man (EMCP)?  YES/ NO

Hawe yau ever baen given a mental health prablemn diagnosis?  YES/NO
If yes, please list here:

Have yau ever baen given a diagnosis of a learning desability?  YESNO
If yes, please list here:

Have pau ever been given a diagnosis of a bearming difficulty (eg. dyslesal? YESHO
If yes, please list here:

‘Who da you live with? [e.g foster carer, mother, father, stepdad, grandmaother, 2 sisters)

Young parson s nterview tapic guide w1 14022019  UCL REC apgroval ID rumber: 6710/0032
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Participant 1D

YOURG PERSONS QUALITATIVE INTERVIEW TOPIC GLADE
General: what Bfwas X like for you? Can you describe X7 Who, if arpone, influenced your actions?
‘What was gaing on in your life then ¥ How, if at all, has your view of X changed?
1} It would be helpful for me to know a little bit about what life is Be for you at the moment
- Kinds of things you B doing/don’t like doing
- ‘What, if anything, was your experience of hories before coming to equine therapy?
2} Canyou tell me a bit about what was it like coming bere for the first time? [prompt — people/
animals horses) environment)
FPromats if needed:
= ‘What was your experience of horses before coming here?
= ‘What brought you ta Equine therapy? Whose decision was it for you to come?
= What were your hopes/goals for EAT/L?
3} Canwyaou talk me through what hagpens in a typical session of Eguine Asssted Therapy and/far
learning?
= ‘What makas it enjoyable/belphulfunhelpful/not enjoyable?
How does EAT/L compare to ather therapy/activities you have done?
=  How has being part of the program impacted on your life at home or at school?
4} Therapeutic relationship aspects - horses
= Canyoutell me a bit sbout the horses here at the yard? Do you have a favouritefleast
favaurite horse? What (behaviours/characteristics) do you Boefnot like about them?
= ‘What i your Favouritefleast favaurite activity to do with the horses? What da you B fnot
like about it?
= Can you tell me a bit sbout the peaple you have spent time with here at the yard? How have
they changed over time? How ane they smilar/different to your relationships
= How is yaur relationship to the horses similar to your relationships with ather peaplefanimals
in your Efe? How is it different?
= How has warking with the horses impacted on your relationships (Equine Assisted Therapy
staff, peers, school staff, farmily, friends)?
= How would you describe the person you were befare you started caming to eguine therapy?
How wauld you describe the person you ane now? What most contributed to this changa?
What changes have happened in your lifie sinoe caming to equine therapy? In yaur
relationshaps?
= ‘What have you leamned about yourself from warking with the different horses? What have
yau learned about ather peaple?
= What have you leamned, if anything, from working with horses?
5} Therageutic relationship aspects — facilitators
= ‘What did the faclitators do during sessions? What did they do that was hedpfulfunhelpful ?
What do you wish they had done mare of?
= How was your relationshig with the EAT/SL staff similar to other relatianships in your life
(Friendsfamily /teachers)? How was it different? What da they do that makes it different?
= How important was the facilitatar/horse=s in helping you to work towards your goals in EAT/L
spgiiong T Whowhat slse wat imgortant in hedging you to woark towards goals in EAT/L
sessions?
‘Winding down:

= Can you tell me shout something you do to relax? How does it heldp relax you?
= & there anything you fesl that we did not talk about ar that you would like to add?

Thank yau very much for talking to me about your experiences, Please call me or @mail me if you
have any questions ar if you want ta say anything about being invalved in the study. |

YoLng perean’ s interview topic guide w1 14022019  UCL REC apgroval ID rumber: 6710/0032
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Appendix C: Process of Grounded Theory Analysis

Bracketing interview example

The following is a summary of a bracketing interview in which | reflected on my
position in relation to the research topic prior to participant recruitment.

| am a 33-year-old Clinical Psychology Trainee. | also identify as a White British,
middle class, heterosexual woman, and although | grew up in a relatively affluent, rural
area. | recognise these aspects of my experience as unearned privileges from which | have
benefitted and that have shaped my experience of life in different ways to young people
(YP) accessing the EAT/L charity. | was aware of horses as symbols of wealth and of
inequality in the equine world, with a large disparity between prominent figures in the
equine world who are predominantly white and middle or upper class (including royalty),
and the usually invisible and low paid grooms and workers that sustain them.

| experienced several Adverse Childhood Experiences that resulted in a period of
disengagement from school in early adolescence. | started attending a local stables after
school and at the weekends, and | believe my relationships with the horses and people
there were key resources that enabled me to re-engage with school and to develop
resilience for later life. | was not able to continue with horses after | left school due to
financial constraints. However, | have continued to turn to nature and the outdoors to find
calm, joy and strength to manage life’s big and little stressors. During the bracketing
interview, | realised that | hold belief that interactions with horses and spending time
outdoors can be helpful through providing a sense of connection and meaning. | traced this
belief to my own lived experience and to familial and societal discourses.

| also recognised a felt sense of connectedness to the YP’s experience and on closer
interrogation identified this feeling as an emotionally valent sense of connection to my own
adolescent experiences. This realisation was helpful as it allowed me to prepare for the
potential emotional impact of interviewing participants, and prompted me to actively make
time and space outside of the interviews to process my own experiences. It also allowed me
to fully recognise that my perspective is the product of a specific set of circumstances that
have structured my experience in many different ways to those of the YP accessing the
charity.

| first became aware of Equine Assisted Therapy and Learning through a friend who
recommended a four day Equine Assisted Learning programme. The programme gave me
valuable insight into my own relationship patterns and a belief that the work could be
beneficial for others. | approached and started volunteering at the EAT/L charity where this
research is based two years ago when | was working as a research assistant. | trained in the
EAGALA model half-way through data collection for this thesis with 20 other practitioners. |
was struck by the mismatch between the enthusiasm of the practitioners and clients and
the strength of their conviction in the benefits of EAT/L, and the lack of an evidence base,
and that is where the idea for the current project started.

| conducted a brief scoping review of the literature while researching a thesis topic.
Theories of attachment and mentalization in the literature resonated with my personal and
professional experiences. | realised that | held a belief that horses could serve as attachment
figures for humans, and that relationships with horses may have an impact on human
relationships through the opportunities for learning to mentalize the relatively simple mind
of a horse. The conceptual review was not undertaken until after the development of the
GT model.
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Field note abstract
The field note abstract has been removed from the final version to protect participant
confidentiality.

Example Case Based Memo

Case based memo illustrating reflective process after data immersion and demonstrating
constant comparison with other data including case-based and conceptual memos,
identifying of potential implicit meanings or processes.

What are your impressions of the participants’ experiences?

Ryan seems to be describing a broader process or shift, beyond individual instances
of overcoming his fears — he repeats that he learned that he is “braver than he thought”
several times, and seems to relate this shift in self-concept to his ability to overcome his
anxiety. | think he alludes to another, linked learning — that of “knowing” what to do to
overcome anxiety — for example “just doing it” and doing more activities.

It is striking that Ryan was part of the EAL group, where these psychological concepts
are not taught (although do check with Hazel about this...) —is this self-directed learning?
And if so, what context/interactions enabled it? Is this learning similar or different to
others? How? Earlier in the interview, but part of the same thread of conversation, Ryan
linked gaining Thomas’s trust to his own and others’ gains in confidence. Is this process
linked? How?

What isn’t said?

Ryan talks about being able to “speak up” to people in the playground he previously
didn’t “feel cool enough” for, and to make friends at SIH but also in the playground. Ryan
talks about this as confidence gains, but | wonder if it could also be thought of more
systemically/relationally in terms of social capital/social role/social standing. He talks of
“earning” friends — there is something about the use of this word that seems to
communicate something about the process at play —is this about “earning respect” and
improving one’s social status?

| wonder if Ryan uses the word “confidence” to talk about slightly different things, or
whether it is the same feeling/quality expressed in different settings — for example he talks
about confidence in “speaking up” to staff about his problems, confidence in going up to
new people in the playground, confidence in mucking out stables. | wonder if confidence is
opposite to fear?? I'll bear this in mind with other interviews.

What connections can you make to other analysis?

One was the connection Ryan made between perceived gains in confidence and the
perceived difficulty in building a relationship with a horse - for Ryan, this challenge seemed
to be the perceived potential for the horse to do him harm, as well as the extent to which
Ryan felt that the horse wanted to intentionally harm him or not (e.g., the experience with
Blaze). This connects to Carly and Alice's interviews.

| was also struck by the construction of horses as special or unique in some way -
something out of the every day.

What process is at issue here?

Ryan seems to recognise that the gains he has made in trusting others is a relational
process, and a triadic rather than dyadic process — he traces his ability to speak to staff
about his problems to his own newfound confidence in speaking up, that he attributes to
working with the horses, as well as to the staff helping him to feel comfortable (and he
attributed this in part to the way that they worked with the YP and horses:
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Interviewer [00:20:32] What do you think they did that helped you, that helped
you feel confident in talking to them about those things? Ryan [00:20:41] | don't
really know because | was kind of shocked myself that | actually like spoke to
them about that - | think it was just the way how they spoke to you and not like
especially with the horses in that and the way how we come up. And that would
speak to us every Thursday. And like it was just basically people you could trust.
And | found that really good, especially because we ain't known them for that
long. Ten weeks is a bit of time, but like not as long as you've known or see
everyone else in your life. And I've known people for about three years and still
ain't told them that sort of stuff. Interviewer [00:21:13] What sort of people?
Ryan [00:21:15] Just like my very close friends and that in school and that. And |
think it's - I don't think it's only them just making me feel comfortable, like by
their ways. | think it's just the fact that the horses and that obviously gained my
confidence to speak up. And | think that really helped as well. And that's why |
gained the confidence to do it.

Later in the interview Ryan talks about developing trust with horses as a reciprocal, process

involving group interactions and affecting group cohesion and identity:
Ryan [00:22:28] | think the horses were obviously the most important thing coz
obviously, they were the things that took our mind off of what we like, what's
going on, our personal lives and not like when we're distracted in school. And
obviously there are like some people in there have learning disabilities. Some
people has like a form of mental disability. And | think those horses, the way how
they acted, not only just around us, but the way how we acted around each
other. | think that really gained our confidence and like especially with the horses
and that we knew that we could trust the horses as much as they could trust us.

179



Initial Coding and Memos

Transcript extract demonstrating initial line-by-line coding with gerunds, initial memos (in
comments), constant comparison (of data within the same source).

someone else is having a problem, usually | will start getting distressed along with other
people in the ward. So | think it all just depends on what kind of day you're having.

Interviewer [00:07:29] Mmhmm. And how about coming here? You said it was a calm
environment. What do you think makes it calm?

Skyler [00:07:35] | don't know. It's like - you come here, and its like it's a whole change of
scenery to start and we're getting out of the environment we're usually in every day. So we
get out and it's and it's it's just really nice because It's really it's really calm. It's really green.
There's lots of horses. And it just | think the change of environment really helps people out
as well, because there's a drastic mood change from when you're sitting inside a hospital to
outside with hills and an arena and horses, and things.

Interviewer [00:08:17] Mmhmm. Can you say a bit more about the mood change, what
happens for you?

Skyler [00:08:22] | don't know - for me, | always get really excited on equine therapy days.
| always make sure to get out of bed early because one of the rules is if you don't get out of
bed on time, then you can't go to equine therapy, which is fair enough, but so | always
make sure to get up really early. And it just | don't know. | think as well as me with the other
patients, it just it makes them really happy because | mean, | don't know a lot of people
who don't like animals, but it's just - | don't know - we pull up and everyone starts getting
super excited.

Interviewer [00:09:03] And what's that like being with people who are excited and coming
here?

Skyler [00:09:08] | mean, it's better than being on a ward with people having problems. |
just - | don't really know how to explain it. It's nice to get out of hospital and it's nice having
people around you who are going through some of the same things as you. But. Like like
there's all kinds of different mental health issues on the ward. So even if people aren't

Having a change of scencery
Entering a natural environment with
horses

Sharing a drastic mood change with
peers

Gelting excited about equine therapy
Feeling motivated to change behaviour
Experience rules as “fair"

with peers - loving animals, getting
excited, feeling happy

Sharing negative experiences - people |

having problems pn ward

“Getting out”

Going through the same things in a
different gnvironment

Sharing experience of EAT
Feeling united with peers in EAT
Sharing enjoyment of horses

going through the same things as you like, we all are kind of united when it comes to
equine therapy. So a lot of us like just being around horses and things.

Interviewer [00:10:02] Thank you. You're describing it really beautifully. Thank you so
much. Um and to remember what your kind of hopes or goals were before you came here?

Skyler [00:10:12] | didn't really have many hopes or goals. | didn't |. | don't know. | didn't. |
didn't really set anything when | first came here, cause my first reaction when they told me
you're going to equine therapy was like, oh, not this again. It's not. It's barely going to be
about the horses. It's going to be like the one to one sit type therapy. But once | got here, |
actually started having a lot of fun. And | think it really did help increase my mood and
things. And | don't know, just it was just really nice to start coming here. And then when |
got here, like, | was like, oh, it's not one to one, we do like activities and things. And then
like, my whole thing was to learn how to work with like all different types of horses and
things. So that's what | did.

Interviewer [00:11:17] Mmmhmm. It sounds like you were a little bit apprehensive that it
might be one to one therapy.

Skyler [00:11:20] Yeah.

Interviewer [00:11:22] And how does it kind of compare to one to one therapy or in what
ways is it different?

Skyler [00:11:31] | think it's a lot better, to be honest, because | mean, it's different for
everyone, but for me, | don't really like one to one like sitting therapy, it just - | don't know. |
constantly need to be doing things so | like it better when we have like DBT or different
therapies because it's quite boring. It gets quite boring just sitting and telling the same story
over and over and over again and it can just get - | don't know it can get you can get quite
anxious when you're just sitting there doing nothing. And it just feels like one psychiatrist or
a person or whatever is just staring you down. So | like it better when we're up and doing

things and it's even better if its with horses, which are my favourite animals.

Not having hopes or goals
Being told going to EAT

Having fun at EAT

Attributing improved mood going to EAT
Challenging negative preconceptions|
Having a "thing” and working towards it

Preferring EAT to one-to-one therapy
Disliking “one-to-one sitting therapy”.
Needing to be active

Telling the same story, sitting doing
nothing, feeling bored and anxious |
Feeling intimidated by professionals
Prefering being active

Having a special interest in horses

Summary of Focused Codes

Puffin O'Hanlon

Compare this to experience of differences in suffering in
description of ward atmosphere above. This also makes
me think about other YP's accounts of making
friends/having something to talk about - is there a
process of connecting/connection??

Fuffin O'Hanlon

Compare with sharing positive experiences above. Is
this something about seeing people as problems on the
ward? Sharing problems can be connecting in positive
environment, disconnecting in negative environment?

Puffin O"Hanlon

Something about challenging negative beliefs about
others/warld here? EAT being different environment,
chance to challenge preconceived negative ideas?

Puffin O"Hanlon
Being active and doing things in EAT vs feeling
passive/helpless/intimidates

| wrote this summary after focused coding to clarify my thoughts and to aid consultation
with my research supervisors. The aim was to tentatively describe properties of categories
and subcategories and explore variation within categories, and to tentatively describe the
relationships between them. | wrote this summary prior to conducting the conceptual

review.
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Categories and sub-categories of a model of horse-human interactions in EAT

PAST = feeling disconnected, disempowered and locking trust in refationships

The majority of young people talked about 2 number of barriers to connection in
their relationships at home and school:

DISCONMNECTED: Feeling different, misunderstood, outcast, of not
belenging: Feeling rejected, judged, or not good enough; Feeling borad or
disintarested

DISEMPOWERED - feeling ineffective, lacking cholce or control, or feeling
intimidated or pressured in relationships

DISTRUSTING — having difficulties trusting people due to past experiences
of adults betraying their trust, letting them down

Carly: Just - fots of - Professionals who've been imvolved in the past, wha've
let things siip, ignored things that showldn 't have been ignored. Also, just
people who aren’t prafessionals, people wha | trusted and they abused the
trust 5o, takes o lot for an odult to gain my trust o respect.

Alice: They have their little fows that are ridicwlous - ke - pou know, there's
obviowsly rules at school that, yow know, teachers can't hug you or can't
touch you if you're feelings scared. Lots of kids need that in arder to feel safie.

Skyder: It gets quite boring just sitting [in tolking therapy] and telling the
Smme story over and over and over again ond it can just get - | don't know it
can get you can get guite anxious when you're just sitting there doing
nothing. And it fust feels like one psychiatrist or @ person o whatever s just

staring you down.

STABLES = A sociol sanctuary, blonk siote, potential for fun

The stables setting is experenced as unfamiliar, novel, scary andfor exciting. This
activates core systems (see below) and provides opportunities for leaming

- Thestables is experiencad as an interesting, varied, space to explore and run
around -the potential for fun and excitement motivates engagement. Young
people and staff find belng active outdoors in nature, green, guiet, outdoors,
with animals soothing and this facilitates connection.

- Real or perceived danger allows opportunities for exposure to fears,

- Rules and boundaries are experienced as protecting people and horses from
physical harm, rather than as meaningless, confusing or punithee. This facilitates
trust in @dults and allows young people to take responsibility for their own and
others' welfare.

Aspen (staff member): It's outside of o haspital, o clinic. 5o there's o ot of
ability to move away from the ideo that there's something wrong.

Heather (staff member]: they're just not managing well in the molnstream
environment. And when they come here, they hove o clean siote. There's
nothing ordinary about wailking inte o barn on @ school doy full of horses
where you're surrounded by trees and you're kind of an your own - and | think
the foct that it's so bewdidering means that we're able to start the orlentation
process together with equal vulnerability and curlasity. | think young people
come here quite open minded

Hazel [staff member): Um and becouse it's so - such entirely different spaces
and we work in such o different way. It means that these preconceptions
don't get carnled over so we almost get o blank slate.

Skyder (15): it's @ really good change becouse the hospitals nght in the midale
aof everything, there's o high rood right next to it and oll things Nke that ._ g
like it's @ whole change of scenery to stort and we're getting out of the

- The stables is experienced as a 'soclal sanctuary’ - social norms are different to
other contexts, giving people a sense of freedom to explore new ways of being,
acting and relating.

- Because the environment is so different, young people and staff rely less on
preconceptions, allowing them to build relationships from a "blank slate™

environment we're usually in every day. 5o we get out ond It's and it's ji5 fust
really nice because it's really calm. it's really green.

Jecob {12): The fact that there's maore animals arownd - | think it reloxed me o
lot move than mast of the things | do.

INTERACTIONS WITH HORSES BRING “CORE SYSTEMS" ONLINE: ‘threat/risk/fear’ [high energy], Play/excitement/empowerment’ [high energy),
‘safety/soothefconnect’ (low energy)
Horses are experienced at once as a potential source of support and care and eliciting an urge to nurture; a potentizl source of danger and harm; and a potential
source of fun. Therefore, being around horses strongly activates powerful, non-werbal, emotional experiences that revolve around love and soothing, fear, and
excitermnent and desire for both staff and young people.

Horses and people share these systems, and people can evoke powerful reactions in horses that are comparable to their own. Safie and rewarding interactions with
horses necessitate non-verbal engagement with and manipulation of thess ‘systems’ in people and in horses.

Things that people and horses do in interactions activate one system while deactivating others. Structures, activities and staff interventions work to manipulate
which system is dominant at any one time in order to maximise opportunities for horses and people to connect and learn.

[The systems are chosely aligned to the Compassion Focused Therapy ‘threat’, ‘drive’ and “affiliate” systems)

THREAT/RISK/FEAR [High Energy)

This system is activated when:

- Horses are experienced as big, strong, powerful and unpredictable and as
having the potential to cause harm

- [AND young people experience themsalves as small, anxious, incapable,
powerless, and see others as unfamiliar and untrustwaorthiy)

This system aberts young people and staff to real risks in the environment and
mativates a range of safety-seeking and/or nurturing behaviours in horses and
people [e.g. seeking safety from staff or peers, or experiencing an urge to nurture
or pratect others)

Skyfer (15): it con be guite intimidoting when you're workimg with borses.

Interviewer: What was it fike when the horses ran fost?
Cosper (13) They made like the ground shake? The ground made noise, or

shake. A big nolse, yeah, depending on how fost it was running

Ryan [14): obwously horses, they cowld ke kick pou, could headbutt you, they
could bite yow. And | think that's why it's o little bit maore nene wracking
when [ went to the stables for the first thme

Hazel (staff): So, | think the power of the work is thot you con't ignore or feel
indifferent to o horse. Um and o lot of that way that - | think o lot of the
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‘When too strongly activated, young people and horses are likely to feel unsafe,
disconnected, and demaotivated, and may respond with fight, flight or freeze, which
prevents connection and engagement. When too strongly activated in staff, staff
may respond by intervening in a way that removes choice or freedom (e.g.
remowing young person from a situation).

It is ruost strongly activated when relationships or activities are new or unfamiliar.

power is that there is this - these huge animals that are quite Intimidating
and guite scary

Alice (15): And they left me to look after Thomas and keep him in the spoce.
And [ weas [ke "you just left me with the biggest horse here on my first day™
[puts on kigh volce].

PLAY/FUN/EXCITEMENT (High energy)

This system is activated when:
- Horses are seen as novel, special, exciting, risky, fun to play with

- Challenges are overcome and people experience a sense of achievement or
EMpOWErment

‘When activated in balance with other systems, young people are likely to feel
motivated to explore, learn and engage In EAT/EAL.

‘When too strongly activated, exciternent can lead to peaple and horses getting
distracted, disconnecting from horses or staff, and not attending to risks, and can
lead to threat/risk/fear activation.

It seems to be more likely to be activated when peogle and horses have chodces and
freedom - for example in open spaces (arena or field), and activities reguiring
overcoming challenges or fears when energy is high.

Skyder (15): we pull up and everyone starts getting super excited.

Jasmine (14): ..when he'’s in the areng he'd just go straight over to Nke these
cones and just start like putting the cones in his mouth and Nke throwing
them. So it was funny. He's just my fovourite hovse.

Carly (18): it's something that | wanted to do, rather than being forced to.

Alice [15): Twice o week on the word we hod to do coping skills - the most
baoring thing ever._And coming here was a hit ke coping skills, but with
horses. So we were still tatking about the same stuff . But there were hovses
invedved, and yeah, that was fun and distrocting and interesting.

Reather {staff]: the kids, quite chootic kids would alf turn up and were alf
really - you know - enthralled by the poswer - the presence of the horses

Safety/soothe/connect (low energy)

This system is activeted when horses are experienced as:
- "Gentle and calm™: Feeling happier, more relaxed in the presence of horses

- "Cute and cuddly”: Characterizing horses as nurturing and eliciting nurture

Heather (staff]: [to] be with the horses in o non-verbal capacity starts this
process of building o therapy ailonce - or starts the process of allowing them
o relox enough that they can learn and take in information, or think.

Aspen (staff]: there's something obout the rotio of o horse to human, which ls
a bit like @ mother child ratio... {is almost fike some kind of parent figure
without it being - [ think it's very containing the size of the horse

‘When activated, people and horses are more relaxed, distracted from worries, and
more open to connection and to learning. They are more focused on others' needs
and driven by an urge to nurture athers.

Connecting with horses, and feeling trust and love, is powerfully rewarding for
young people to experience, and for stafffteachers/peers/family members to
witnass.

Crrly (18): they're like such calm and like easy animals, ke my whole nature
around them just changes...| don't know what it s it's like I'm colm and | think
there’s much more of a connection

Ryan [14): { odore horses and | think they're really cute and everything.

Skyder (15): Horses are just big and you con hug them.

Interviewer [00:11:46] What what helps the harse to feel grounded and
present in the moment?

Iwy [00:11:56] it's interesting. You con - you can create aften with horses by
managing your state, and feeling very grounded yourself and doing exercises
thot allows you to feel very still, very quiet. Fing those quiet places in yourself.
And the horse follows the strongest state in a herd, 5o the strongest state
always wins. 5o if pou're wanting to teach someone how to be more present,
how to fieel - to feel more grounded, to feel calmer - you can belp them by
saying, fook, [f you do some of these things, see what the horse does and the
harse will go, oh, look that person'’s breathing out - that horse is looking -
that that person is looking really sfow and guiet, and 'd Iike to be near to that
- and the horse will copy and will model what was humaons doing ?

STAFF INTERVENTIONS TO BRING SYSTEMS ONLINE & balance them = what do staff
actually DO? And WHEN do they do it? WHY?

LOOKING AFTER AND TRAINING HORSES INVOLVES CONNECTING THROL/GH BODIES: “Horses can't talk™
Inorder to stay safe, bond with, and have fun with horses, young peopla learn to make use of their senses in order be notice changes in horses’ bodies and energy
levels, and they learn the effect of their own bodies and energy on horses and then on other people.

Direct, face-to-face communication is experienced as intimidating, confusing, disempowering and disconnecting by young people, who often have difficulties
putting their expariences into words, or find verbal communication confusing. Tuning inte bodies, enargy levels and sensations is experienced as novel and
challenging at first, but young people tend to learn at this concrete level guickly, aided by powerfully reinforcing feedback from horses, giving them a rare sense of
accomplishment and empowerment.

Feeling accepted and trusting horses enables young people to accept feedback from horses = Aspen “she's actually been able to speak up abowt major life
decisions and actually stand wp to her sisters and stand up to her parents. You know, mum says she sees that as a win in her books.
Interviewer: And what do you think happened to enable that change? Aspen [00:24:31] Do you know what? | think part of it is that she's learned that nothing bad
is going to happen if she does say to the horse "can you move backwards", for example. She's leamed that no matter what she does to the horse, if she makes a
mistake, the horse doesn't really care - it, it comes back - it's always that consistency that that she has
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ROLE OF HORSE 2) = HORSES PROVIDE FEEDBACK, leading te experience of self as an AGENT of change (leading in turn to self-aworeness and self-reguiation)

NOTICING, ACCEPTING: Developing AWARENESS (7] Young people experfence feeling noticed and accepted and able to “be th I

horses:

™ i relati

bl
s with

Young people experience feeling noticed, understood and accepted for "being
themselves” in relationships with horses when horses are:

1) experienced as sensitive and responsive to human emotional needs [more
so than humans)

2} experienced as non-judgmental, genuine, and honest (in comparison to
humans)

Staff facilitate this experience as soon as possible when people first arrive by:
3) Prowviding physical safaty
4) Prowiding psychological safety (safety briefing based on horse psychology)

5] Modeling a curious, non-judgmental chserver stance, and encouraging
present momeant warenass (through connecting YP to these qualities in
horses); Standing back, inviting young peaple to maat and observe horsas

Hazel: _they're o prey animal and so therefore they live in herds and their
brains are set up to keep themselves safe from danger...Um then we talk
about thot and we do o lat of observing thelr behowours with that in mindg,
muast of the behaviowrs o horse shows relate to . anxdety and the anxiety is
that they're golng to get eaten by something. And as they get the awareness
quite early on that these behawiours tend to be about worry and anxiety. 5o
then when they see those same behowlours as an immediote reaction to their
Behoviours, they understand where it comes from.

Aspen (staff]: They lterally live in the moment so they're unencumbered by
baoth past and future. And therefore, it's much easier to work with.

Carly (18): | think they just they just ke me and there's no — | don’t knrow it
sounds nuts there’s mo like preconceptions, you know, lke, ob, [ know your
friend, | know your sister — theyre lke - it's just - they know you and that's it.
And you don't need to exploin yourself. You need to do anpthing ot all. You
Just. Like if you were mute and deaf you will hove the some connection

Skyfer (15]: They just have a good wse of sense so they con tell when you're
seared and tell when you're sod and things ke that. So they - | don't know it's
kind of weird the way they work couse sometimes they're better at evaluating
emotions thon actual people are. 5o they can be o lof more helpful, ke with
haorses here ke when | work with Dalsy, sometimes [ get upset and she fust
comes and nuzzles next to me and stuff, so it's quite nice.

Aspen (staff]: The horses are all different colours, ol different sizes, theywe olf
got affferent difficulties. 5o it's a very norma-normalizing environment

ATTUNING & CONNECTING: developing TRUST in relationships with horses

Young people start te build positive relationships with horses, connecting through:

- Establishing common ground - sharing personality traits with horses

-  Experiencing a special connection = a 'best friend" or favgurite horse

Carly (18): it was just it was nice being able to give her ke - make her feel
clean again. Qunng it was fust really sweet_. [ guess it's just you're looking
after her.

Interviewer: And are there any ather horses that kind of stond out to you?
Carly (18): | meon, they've all got just o human streak haven't they. Like you
put a load of thelr mannerisms together and you've got me.

- Grooming, taking care of horses, connecting though physical touch. This was
EVERY young person’s favarite activity, grooming seemed to elicit a strong urge
to nurture and look after horses, which contributed both te soothing and
relaxing.

Horses respond to particular qualities related to calm, sensitivity and
responsiveness, and so interactions with horses elicit these qualities from young
people. As people take care of horses, they see themselves as having the capacity
to be patient, gentle, and caring. They also falt they ware making a valuable
contribution in a cormmunity whose purpose s to take care of and train horses.
Both of these expariences contribute to developing a posithve identity.

Seeing horses ara ‘like me' is a normalizing experience that promotes belonging,
and allows young people to ‘notice’ and accept’ their own traits, which contributes
to dewveloping & positive identity.

Connecting with horses activates the drive to “connect” and lays the foundation for
building relationships with people.

Interviewer: Yeah. And how do you make friends with the horses ? Cosper:
Like, pet them first, don't go stradght wp like fn ectivities ond stuff e that,
Just let them know you - let them learmn how nice you are, or bad you are.
Interviewer: And how would yow et them know that yow're nice?

Cosper: Like, petting them, doing the stuff you're supposed to da for the
harse, like clean them.

Alice [15): ofter o while, once | got to kind of know what she lked and whit
she didn't fike, she let me approach. She'd never come to me - God forbdd she
should come to me - but she et me approach, if | walk, very, very siowly. She
et me like stroke her foce [f | did it very, very slowiy. And then she'd
eventually let me put her heodcollor on. Out in the field. Very - ond you know
- Yegh. We just siowly got there

Interviewer: What do you ke obout her? Moya: Moybe we have more
connection with her - I dunno she Nstening to me and she's ghe’s comfortable
when she's with me. Yeah. That's why.

Interviewer: And you said you fearned about thot body language. Can you tell
me a bit about that? losmine: Um ftke when they're soaved, like they might
like, breathe really heavily and they' Il Nke do this guiver thimg with their
showlders, or ke put their ears bock. Or widen their epes a lot. 5o, yeah. [t's
to show that they're scored. Thot's pretty cool

Setting boundaries - developing RESPECT in relationships with horses

Horses respond to clear boundaries and leadership ininteractions with people
Young people leam to set these boundaries through clear, confident, assertive body
language. Therefore interactions with horses imaohee:

- Setting boundaries around bodies in interactions with horses
- Deweloping assertiveness, leadership using bodies and energy
This process appears to be marked by “moments of empowerment” - for example

putting & headcollar on for the first time, or directing or connecting with a
previously feared horse. These interactions involve finding a balance between being

Aspen (staff]: 5o looking after their physical safety is o way of helping them
think abowt their self- seff-worth ond personal kind of emotional safety.

And just physically how children manage thelr physical safety ond being
aware of it and talking to them about it, becouse obwiowusty when they are
emotionally feelfmg unsofe, they display it very physicofly omd it's being able
to talk to them obout thot and seeing It in the flesh.

Aspen (staff]: And being mble to move o big horse out Wour space orF say, |
don't want to be right next to you, | want you to follow me Is o hugely
empowering thing

183



calm and gentle, and being directive and assertive. They often involve the
experience of facing or overcoming fears, and often involve feeling supported by
others [peers or staff] in doing this. This experience not only leads to developing an
identity as a capable, confident person, but also to a sense of connection and
community {with horses, peers and staff). Both help young people to fasl safe.

1. Fesling incapable, ineffective, powerless in interactions with horsas

2. Experiencing empowerment in interaction with a horse

Jasmine [14) When Heather was showing Hassan, they - he wos scared of
horses o fot, but | noticed, as they like soid words of encouragement. He was
able to put the head collar on hin - on Thomas the horse. And he wasn't
realty scored after that.

Heather {staff]: we'll give a health and safety briefing of o few points to look
at and then we will give o demonstration of how o headooliar goes on. And
then well feave young people to it to - to get a head collor on. [t neardy
alwoys tokes over - of least over 10 minwtes, guite often near - nearly 20
minutes for the young person to get the headcoollar on the horse. But [ think
that - that moment sets up the whole rest af the twelve week progrom couse
It lets powng people know how we work and that we're not godng to help -
they will beg quite o lot to stort with - “please help me, please miss | can't do
it." And then also, they've hod thot moment of empowerment - they 've done
it, they realize that they can do something difficult by themselves ond can use

for help rather than odults. And then from then on that they're
muave likely to do that more and mare and more.

Interviewer [00:33:17] What do you think makes the difference between the
85 percent of the time where youw've gol eyes ond ears and gttention and the
5 percent of the time where there's real challenges ?

vy [0:33:33] [t seems to be when - though the 5 percent of times has been
whean we've hod o very, o very big group, that is probabiy bigger than it
showld be. And it's when - they just don't give o shit about horses at all, they
don't give a shit about anything or anybaody in that moment.

BELONGING AND CONTRIBUTING TO A COMMUNITY THAT LOOKS AFTER AND TRAINS HORSES
The young people described various experiences of exclusion in many areas of their lives - families, school, services, and peer groups. At the stables, they talked
about a different experience - of belonging and contributing to a community that looks after horses. They described feeling accepted, understood and supported.
To connect with horses, they had to learn to be both kind and assertive, and they had the opportunity to demonstrate these qualities to those around them. They
began to see themsalves as capable of contributing to a community through leadership, teamwork, and caring for others. They described how they took this
newfound confidence and empathy inte other contexts and made new friends, changed unhelpful behaviour, and felt hopeful and deserving of happiness and
goals for the future,

NOWEL CONTEXT, DIFFERENT SOCIAL NORMS, ENCOURAGING PROSOCIAL RISK-TAKING [vs social avoidance or antisocial risk-taking?) - changes the context for

peer influence [see Blakemorsa)

NB — ACKNOWLEDGING POWER AND PRIVILEGE [could compare how YF from different ethnicities talk about belonging etc)

ROLE OF HORSE 1) Horse as a buffer, REDUCING SOCIAL THREAT by providing an external point of focus and a sh

d point af ion

Horses [and the setting) provide am external, shared point of focus which
relieves interpersonal pressure and challenges for both YPs and for staff (staff
are batter able to manage interpersonal behavior that challenges)

Looking after horses becomes a shared task/common cause that provides a
chared sense of meaning and purpose (which engenders & sense of ‘community
empowerment’ and fosters hope and motivation)

Staff and young people demonstrate thelr nurturing and leadership gualities
through interactions with horses

5taff facilitate this process through valuing young people’s contribution to booking
after the horses and for setting the context for young people to get to know horses
and peers and to see peers as sources of support

Ryan: obviously helped coz that could be a way thot wouwld start
conversations in the playground like say, if. | didn't know how to stort
conversition with them, | could just e talk about horses ond they'l talk
back to me. And it's bosically something that just helps me speak up a fot.

Liom: Because {f we dida't have the horse, we wouldn 't really talk to each
ather. But when we wark with each other, we tell each other what to da.

Hazel (staff): it's oll abowt, the horses and gnd the foct, it breaks down all
these barriers and we get o relationship with the young people, just becouse
we're almost the - the gotekesper to the horses | think - um they get a
relotionship with the horses first - that hoppens first, and then os a result they
then get a refotionship with us becouse they really want to learn @ lof more
about the horse behaviour

Interviewer: What did you leamn about other people?

Casper (13): They're good as well

Interviewer: What was good about people ?

Casper: Coz they're like there to ke help and Itke just keep comfort for the
harse and stuff

Aspen (staff]: 5o seeing the yowung person get very cross with the horse is
easier to work with becouse we are removed - we ore one gNe step away
from that. 50 we can talk about it.

Building safety and trust In relationships with staff - o gateway to relationships with horses, and o bridge to relationships with other people

s feel understood and trusting of staff and able to confide in them more guickly
|BOMDMMG) than in other relationships, feel supported and looking to staff for
safety (managing FEAR), and learn from staff [HAVING FUN) when staff were sean

as:

friendly, genuine, accepting and non-judgmental,

Ryan: | waas kind of shocked myself that | actuoily lke spoke to them obout
that - | thimk it was fust the woy how they spoke to you and not like especially
with the horses in that and the way how we come wp. And that would speak
1o us every Thursdoy. And lke it wias just basically people you could trust. And

| found that really good, especially becouse we gin T known them for that
long. Ten weeks is o bit of time, but ltke not s long a5 you've known or see

184



- sensitive and responsive to ¥P emotional and practical needs.
Interactions with horses facilitate the stafff¥P relationship in several ways:

- Staff are seen as “horse people” and different to other adults, so that young
people approach the relationship with fewer preconceptions [blank slate].

- Staff are seen as a source of safety, knowledge and support for connecting
with horses, which provides motivation to connect with staff ["GATEWAY™).
5taff give direction rather than answers, avoiding the expert position

- Showing or demonstrating with behawviour, rather than telling in words

- Staff use horse's reactions to clients as information about chients” internal
waorlds

This is contrasted (Implicitly and explicithy) with other relationships with adults and
professionals, in which YPs describe feeling misunderstood, intimidated, uncared
far, or pressurized.

everyone efse in your lfe. And I've known people for about three years and
still gin't todd them that sort of stuff.

Jasmine: it was really nice becouse | knew | could talk to them if | needed to
go over to them.

Heather {staff]: it's o very powerful feeling, and to hove someone by your side
who's - in essence, meant to be maoking it - helping you make it safe enough
for you to be there - that being my stuff like the equine speclalist or myself
and to reguiate - help you reguiote those emations s alreody a big step in
therapy

Aspen I've heard a story previously where one of the hovses here hod guite a
trawmatic background. And as a result, she's guite hyper wigilant of, you
know;, people's moods and feelimgs and body pretty - | guess pretty much like
our kids that come here and- | remember being toid that there was this one
girl who appeared very, very meek on the outside and wery, very sad. And
Daisy just wouldn 't go near her. And uaderneath all that sodness was this
really intense roge and anger directed towards kind of family and everybody
In and Daisy just picks up on that. Dolsy wowldn't go near her. And the client
wias fust wondering, you know, well why - why lsn't she coming near me? You
know, what's what's happening here? And that kind of led to that progression
In the conversation around. You know, what was really underneath those
feelings. So they're - they're very intuitive as weil.

Staff interventions — safety and scaffolding

Staff structure activities, space, and interactions with horses based In order to
enable experiential learning with minimal verlal input from staff. Staff scaffold this
process through intervening to shift enargy lavels if energy levels are too high [RISK)
or too low [young people becoming disengaged or disconnectead).

NEED TO EXPAND ON THIS & FIND EXAMPLES

Reather: There's a lot of | think - a fot of children who struggle with how
much positive attention they get, and care and love and - if they get into
difficutt affficulties, /t's more pressure from parents or school or adwits rather
than space and time o probiem solve themsshves and repair those mistaokes
that they made or

Reather: on the safety briefing - we want our chients to think for themselves,
we don't want to give them hard ond fost rwles on whot's safe or not, but we
do need to inform them about how horses think and behave so that they can
ke those judgment calls themselves - we're ghang them a sense of

ownership from the beginnimg about how they are gaing to behave, hecawse

In the end, we want them to be outonomous and pon directed - they're not
covrning here to learn skills, they're coming here to explore and experiment
and learn

Haozel (staffl: we partner up the peaple with horses that hove a quality - that
are going te bring out the guality that they find difffcwlt _so we make the
very quiet, passive young peaple work with the noughty, stubbomn horses that
need you to be realy strong and assertive..and then really chootlc young
people to work with the horses that get very waorried, very easily, so they
have to learn to be very colm

TRAINING HORSES AND PEOPLE

The foundations of trust and respect from looking after and connecting with horses

in the stables are developed further in the arena.

- s they build up the confidence to PLAY with horses and peers, young people
learn through TRIAL AND ERROR, taking RISKS, and responding to FEEDBACK.
Young people learn to use their bodies and energy to balance the three systems
in themelves and others, alternating EXPLORING, EXPERIMENTING and
EXPOSURE to fears through taking RISKS, with CONMECTING and seeking
SAFETY.

- Horses reward calm, sensitive, assertive behaviour through cooperating or
connecting, while reacting aversively (fight/flight or non-cooperative behaviour)
to aggression, intimidation, or lack of attention/foous. Empathy and
assertiveness therefore become desirable gualities for group membership

- Young people find it easier to understand, take on board, and respond to
horse’s hadily, non-verbal FEEDBACK to their hehavipyr, becauss it is concrate,
immediate, not personal, and difficult to ignore (strongly activating soothe/play
or threat).

- The process of EXPLORING, EXPERIMENTING and EXPOSURE leads to graater
UMDERSTANDING of their own bodias and energy levels. Young people learn to
be ADAPTABLE and FLEXIBLE. Young people also develop skills in SELF-
SOOTHING through regulating emotions and changing behavipurs (e.g. learning

Aspen: | think it's that very real danger, these lorge animals. ft's very
colloborative. It's collaborative for the horses and for the horses have to
coliahaorate to fve together. And we have to collaborate to fook after them.
And that's what o lot of our young people struggle with is - is kind of being
able to colfoborate...

Haozel: Sohaving that physical experience of - do an action affecting this
huge, massive animal, which is in effect a wild animai in its heod ! think is
massively empowering.

Interviewer: How would you help them owt with their anseties? Carly: Um,
you show them that what pow're dodng s safe and they bulld up the trust with
you and from then they can kind of do what you're doing, or what you want
Rirm to do.

Heather: ftraining horses 5] o constont process of gaining thelr trust, galning
their respect through how you handle them and how you interact around
them with your body

Ryan [14): But when you goin his trust, he really listens to you and thot. And
like he's 50 gentle with you and that.

Interviewer: Yeah. What do you thimk helped the horses be more
comfortable?

Jocob: Us knowing what they ke and dislike, um aobout us sometimes, Like
they learned at the wery - Iike, yeah ot the very, start that it distikes heing like
ran at cawse it fust dishkes becawse it doesn't know what it con be. So it fust
TUMS OWATY.
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to stay calm and focused in order to connect and work with horses). This can

happen with or without staff intervention.

- Young pecple may also develop thelr capacity to EMPATHISE, develoging an

UNDERSTANDING of horses’ and peoples’ behavipur through Infering mood or

energy levels from movements and bodies. This can happen with or without
staff intervention.

- Young people learn to manage RISK through taking RESPONSIBILITY for their
own and peers’ safety (e.g. by telling a peer to move out of the way of a horse]
and by establishing RESPECT in their relationships with others through setting

boundaries, demonstrating assertiveness and confidence, and being kind,
patient and caring towards others.

- Young people book to staff, and then to each other, for SUPPORT and SAFETY.

- Young pecple experience UNITING with peers, horses and staff, through caring

for eachother and having fun.

Through these processes, young people learn to build TRUST in their relationships

with horses and people.

Interviewer: {was it helpful ta] to develop your own answer?

Jocob: Yeah. Couse | feel like it could like make someone like occess on how
the horses could feel and mayhe someone cowld give thelr own oplnion,
someane else’s opdnion and, and people cowld start thinking o lot more on
what to do next.

Hazel: it tends to be the underdogs - the young people that are quite quist
and often maybe get bullled or overlooked in o peer group. They tend to be
the ones that are quite empathetic and abie to work with the horses mare
effectively than perhaps the ones that are @ bit more bullish and tend to take
mave of a dominant rode in @ - in @ group. And those gualities then suddenly
get the- thot young person seen mare as @ leoder ond o bit more integrated
into the group. So it changes group dynamics guite quickly - the horses do,
and then alzo it encourages young people to change thelr behaviour so the
mave builizh ones that maybe don't empathise with others very much will see
the success that are empathising are having and will start to emuwiote and
change that in their behovlowr

LEARNING TO BELONG AND CONTRIBUTE = RESPECT

THE BIGGEST RULE IS RESPECT (repemted at every safety briefing). Respect seems to come from o combination of horses belng [ntimidating AND
occepting/trustworthy. NEED TO LOOK INTO THIS MORE AND GIVE MORE THOUGHT

Young people described different responses to unfarmiliar and unknown peers or
staff at the stables in initial sessions or when there is a change in people [staff or

peers), either feeling curious and excited, or feeling different, outcast, scared.

Young people connect with the core task of working together as a team with a

shared purpose of looking after and training horses, motivated by the experience
of having & rele and responsibility for taking care of horses and by feeling capable

of making a difference.

Ligm {12): it wis scory at first. Then when | get to when I get fo know
everybody. it's really fun.

Interviewer: S0 what was scary about if?

Ligrm: | didn‘t know what it was going to be like

Aspen: and thot's what we're trying to troin most yowng people to do, is to
exist with humans in o safe way and approprigtely so that they can have
Julfilled fives ond safe Nves. And so it's the enwironment and that
understanding that we don't core what you look Hke, how many instagram
Sfollowers you have, it's more about what you do here in the moment so that

you're kind ond gentfe and you don't raise your voice that you con be part aof
ouwr herd, whether it's the herd within the horses or the herd of people where
we respect each ather space, where we respect eoch ather's right for food
and safety and water and shelter.

Carly [00:45:36] It fust didnt moke me feel ke on outcast, which is what
mast peaple haove done to me my whole life = it's just like, whatever = we
don’t core what you're doing or how you're acting.

Skyder: But | don't know, It just it's nof the same here. They, they reaily try to
be all inclusive and they really try to make you feel like you e part of the
team and things like that

Developing trust and respect with people; forming a positive social identity

LINK TO RESILIENCE??

REFLECTING, MENTALISING, TRUSTING = developing verbal and cognitive capacities

ROLE OF HORSE 3) METAPHOR

Observing and reflecting on interactions with horses facilitates these processes
through:

- Enmabling young people to talk about feelings and behaviours in a concrete way
and normalizing and validating having, talking about, and working through them

- Understanding hehaviour through mentalising horses and young peopls

- Developing greater trust in relationships

- These procesces can happen with or without direct intarvention from staff.

Skyder: 50 when a horse {5 acting shy or whatever or not jodning in the
Inocthvity and you refate it to o person, you kind of take yourself out of the
situation and you actualy think about it and you're fike hmm that person
might be going throwgh some shit rght now and stuff ke that_. ] | think it fust
shows me that there’s a boseline to everything so people might be struggiing
or hawe things going on, but they'll keep it really under wraps like they won't
et anyone kmow. Becouse usuolly if someone's being horrible to you or being
nasty or whatever, they usually have thelr own things going on. So ft's kind of
Just made me realize that with my parents they might haove other things
gaing on and even though it doesn't make it right. It's j s ie. it happens..|
mean, it kind of makes me feel like it's probably not all my foult. Like they
sovmetimes make it out to be. There might be things going for them that maoke
them fieel the need to be nasty or whatewver.

Josmine: My friend wp-, my friend the other day, she was upset and | didn 't
naotice this before. if she done this, but after equine, [ was ke, OF, this is o bit
weird. Like, she was looking down o lot ond she wasn't making eye contoct
with anyone. And she fust kind of like didn't soy much. 5o wias like, OK,
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there’s something wrong with you. What's going on? And then found out she
was really upset about something because her brother had done something
to her at hame and | was Nke Oh, my God

Alice: But yeah, | think. | think it changed how [ approach people couse | had
started really analysing - when they were new patients on the ward | started
really gnalyzing how they were acting so that | would know whether or not
they were OK with me talking to them.

CALM = feeling able to manage emations and behaviour in other contexts

Young people develop skills [for example in exposure to fears or psychological or
behavioural flexibility] in managing their emotions and behaviour, and confidence
that this may make a difference - young people learn they hawve some power to
influence the world around therm.

- Feeling able to overcome fear and control behaviour in other contexts

- Leamning to be flexible and try different approaches rather than getting stuck
In unhelpful patterns of behawiour.

- Learning that | can make a difference

Ryan: And it makes me understand that ke you only Mve once and that and
Just like whatever you get the chance to do, I'd like just toke it becawse like
obviously it helps with my confidence as well, lke | say If | wos gonng go on g
rofler coaster ride and | was very scared of it. I'd probably =till go on it now
because like I think 've foced my fears with the horses. Obwiousiy I'm o ot
braver than | thought

Ligm: Um. The horses helped me achieve my goal bn schoo! by turning my
behaviowr arownd, going to lessons and doing my work.

Corly [00:28:48] ... was trying to get [o horse] through — there was two
barrels ond o wooden crote and he Just didn’t want to go through it. And |
was trying and trging, and | was Nke you need to just change like the way
you're dofng it. See if that will work. And then [ went round and did it the
other way and they monoged... You hove to be odoptabie. if something lsn’t
waorking the way you want it

Interviewer: have there been any specific situotions where that's hoppened
since you've bean going to the yard?

Corly (18] ¥eah. Um so this week [ was actumlly weder Section 2 in hospital
And narmally | kick off and lose the plot and make things much worse for
mysalf And this time [ literolly fust kept my heod down, and fust don’t do
anything and see if this works. And legaily, they could have held me up to 28
days, but | got discharged within two days. Three days. it's kind of fke youw
Just meed to change your mindset and do the opposite of what you wont to
do. it might make o difference. It might change.

CARING, CONFIDENT AND CONNECTED = developing better relationships

up for him and [ was showing them Nke, Ethan’s just not ke someone that
you con pick on. | was just ke showing people that I can stand up for peaple

Interviewer: And wihat were you doing to show them?

Hasan: | was ffterally | went to them and told them to stop. Like they were
Just like, "what for? What you are you gonng do, what you're ggnng do?" [
Just tofd Ethan | soid, “fust come with me quickdy™ and I Neerally moved him
out the areas so like he didn't, like, get told. Then we started to make friends.

Hasan explained how this was different from before -

Interviewer [00:26: 28] And do you think it sounds [ike it's been realfy
impartant to you to stand up for your friends ond to be assertive with other
students. How has being with them, how is the equine therapy impacted on
that do you think?

Hasan [00:26:48] it has made me much more confldent to iike stand wp for
like people - He help people. It's made me really confldent.

Interviewer [00:26:58] And s that different now to before you started ?

Hasan [00:27:03] Yeah before, ke well, my friends used to fke - | think it waos
Dyian_. they wanted like a fight like we were in year 7. His mom and my mom
were friends.... [ didn't really want to do anything becouse like | know he's
been like he onnoyed my friends really much and they were tellimg me to, ike,
Join in owr fight | was just Nke, noh. | smid | would, but | realfy didn't like. | was
Just stand back and [ was scared to do anything. [ didn't want to do nothing.
5o | just ke stood bock and was just ke, | don 't think we should do this. But
they did it anyway. And then after that [ went to Dylan and | said, like, sorry
and that.
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CAPABLE = able to belong and contribute to other social groups

Young people take their experience of being seen and seeing themselves as calm, Interviewer: Do you know what it is thot's happened, while belng with the
confident, capable and caring into other contexts. This process may be facilitated by | horses that's given yow that sense aof *I don't core™?

teachers, parents or carers being part of sessions, or witnessing sessions. Ciorly: | think it fust means that | am good of something and | don’t need o
show everyone oll different sides of me | can like = I dynng = | don't need to

- Developing a positive self-concept = capable, confident, kind try o hard.

- Developing hope, feeling able to be happy Skyier: | think most of all, I've learned that I'm allowed to be happy but don't
Fave to be miserable oll the time just becouse of what my heod tells me, lke

- Wanting to work with horses in the future I'm allowed to enjoy myself, 'm allowed to do what | like daing.

Aspen: | think lots of dingnoses of attentlon deficits - lots of deficit diognosis
and you - seeing them function with these “deficits”, but their “deficits” being
put to such good use. 5o, you know._..that their ADHD was hefpf in making
them keep really focussed on the horses ond being in five aifferent ploces ot

once to help everybody

Hazel: And he was so assertive. And then from thot moment, everyong
treated him compietely differentiy - um the teachers stepped bock...and they
start to see what the people are capable of, then they feel more able to do
that o bit more in the chessroom enwironment os well_one of the biggest hits
af feedbock we get from the teachers is that it changes their way of working
even in the school environment

PROCESS THROUGH A SESSION Fern: | feel ke the most beneficiol thing (s when young people lead the horses
back from the grena to the to the to the stables for the grooming, because all
the learning you can see come in b, you know, when they lead - if they're
leading them wp, the horses are pulling them over to eat grass, when they
need them back, they're much maore aware of their body and where they are,
where they place themselves, and the learning there is massive.

Example Conceptual Memo (Stage 3-4)

This memo is from late stage 3/early stage 4 analysis. It shows the early evolution of the
category “Being part of a social sanctuary”, defining properties and variations of the
potential category, and tentative relationships with other tentative categories

The stables becoming like a herd/alternative family/community of people and horses:
exploring the potential role of shared experience and potential connection to sense of
safety

“you can be part of our herd, whether it's the herd within the horses or the herd of people”
(Aspen)

Interviewing Aspen was the first time | had really begun to conceptualise the stables
as some sort of system — | was struck most by what she said about the “herd”, but then
when transcribing also that the stables is like a “family” — organised around caring for the
horses, and enabling connections with people from all walks of life, different ages, building
community links with people in the local area. Is there something about the MULTIPLICITY
of relationships and connections made at the stables? The more | think about it, the more
relationships | see as important — for example, the importance of interactions between
peers, peers and horses, peers, staff and horses...and of course the interactions between
horses and horses...

What helps build the connections? What helps bring all these different people and
different species together? Is it the shared experience?

The theme of sharing an experience at the stables comes up again and again. This is
sometimes about sharing an expereince, or sharing characteristics, with people or horses at
the stables “being around people | felt comfortable with” (Aspen); at other times it is the
sense of feeling connected in other settings through the shared experience at the stables —
for example having “something to talk about” in the playground (Ryan).

What is the difference between these two types of connection? Need to follow this up in
interviews.
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What function does the sense of shared experience fulfil? Are shared experiences
shared only with certain people, or does it extend to everyone at the stables? Does the sort
of experience matter? For example, do people talk about sharing negative/scary/broing or
exciting/satisfying experiences (go back to data)

Hypothesis to test: sharing experience leads to a sense of safety via sense of
connections with others

Diagramming
Diagrams and explication of process in the main text of Parts 2 and 3.

Reflexive diary extract

The following is a reflection on the role of context in shaping interactions between YP and
professionals. This adapted extract from my research diary uses two prototype examples to
protect anonymity (based on clinical examples but not real characters).

In my CAMHS placement, | met YP in institutional settings — their school or the clinic
rooms of an old psychiatric hospital. The first stories | heard or read about them were
generally “problem-saturated” expert opinions written or spoken about them in
professionals meetings or in client notes. This was part of the assessment process, and
helped clinical teams to manage risk and formulate difficulties. At the stables, staff are
generally told the young person’s name, age, school and little else.

Before | met Michael in a CAMHS service, | had read several pages of RiO notes,
talked to his parents, his teachers, and his previous therapist, read several emails between
commissioners and service providers, and attended two professionals meetings. Despite the
team’s best efforts to include Michael’s strengths and views, the heaviest focus was on the
ways in which his behaviour had challenged those around him. When | first met him at
school, | felt apprehensive about how he might respond to a new professional, and under
pressure to do something to change the behaviour. | found him singing and dancing in the
classroom with his support worker and asking me to join in. This mismatch between my
expectations of Michael and the person in front of me so utterly took me by surprise that |
realised that | had unwittingly come to several conclusions about Michael’s character
without having met him.

Before | met Chantil at the stables, she was referred as part of a school group as
“Chantil, aged 14, wants to improve her confidence”. When | met Chantil when assisting on
a programme at the stables, | had no choice but to make an effort to get to know her in
person, and no pressure other than to support her to manage and learn from her moment-
to-moment experience at the stables. | got to know Chantil as a YP who was sensitive and
attentive to horses’ needs and supportive of younger peers who were less confident with
horses. It was only at the end of the 12 weeks courses that one of the support workers told
me that Chantil had been excluded from three schools, most recently for kicking a teacher.
My mind immediately searched external factors for an explanation — was she being bullied?
Had she put in a situation where she felt unable to escape from danger? | noticed how
different this was to my encounter with Michael, where | was making a risk assessment
based on my preconceived ideas about his character. It is important to acknowledge that
the “blank slate” may be possible at the stables because YP are accompanied by teachers
and support staff, who carry responsibility for risk and hold the problem-saturated stories.
BUT | wonder if there are ways of bringing the blank slate/strengths-based approach into
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my CAMHS work...such as trying not to have conversations about the person without the
person...or limiting how much information | read before meeting them?
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