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 The theory of digital storytelling (DS)
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« Crossover of DS and digital humanities (DH)

« Shanghai memory project
research subject

research methods

how DS is applied in the project
project highlights, future work



Marshall McLuhan's Map of the History of Media

The chirographic age The print age eThe digital age
The oral age ®(Literate age) * Mass-produced books Instant communication,
eTribal age) Both writer and ushereq in the indgstria}I aII.-at-once state of
reader could be revolution and nationalism, being
The primary detached from the yet individuals were isolated
medium was oral text
communication

2000-1500 B.C

The invention of The invention of The invention of
phonetic alphabet printing press telegraph

Griffin, E. M. (2006). A first look at communication theory. McGraw-hill. _



From storytelling to digital storytelling

« Storytelling: the interactive art of using words and
actions to reveal the elements and images of astory ;. single-modal
while encouraging the listener's imagination.? > One-way output

- Digital storytelling: a movement or method for creating,
expressing, interpreting, and sharing stories and
personal experiences using digital tools, has been
viewed as a "democratization of culture." (Clarke &
Adam, 2011)

|t draws attention from the mainstream to the
marginalized, the minority, the overlooked and
forgotten.

> Multi-modal
> Initiative, interactive,
democratize

! /


https://storynet.org/what-is-storytelling

The theory of digital storytelling

« Backdrop:
« The "digital turn" (Noiret, 2018)
. Web 2.0 (UGC)
« Evolution of media Examples:

 Representative studied fields: >

« Media studies: audio-visual story creation using digital media
(Lambert, 2018)

« Public history: as a way of collecting historical materials from
ordinary people (Burgess & Klaebe, 2009) >

« Pedagogy: an effective means of enhancing the interaction
between students and teachers, and helping students
understand important concepts and knowledge (Robin, 2008)

>


https://www.imperial.ac.uk/stories/covid-19-first-six-months/
https://www.bristolstories.org/
http://digitalstorytelling.coe.uh.edu/

Common ground of DS & DH

DS provides new opportunities for DH

« encourage dialogue

« make the world comprehensible

« discover new ways of interaction with the support of
digital tools (Barber, 2016)

DS can serve as a bridge between cultural heritage and DH

« space and time as shared concepts (Mlinster et al., 2019)

A great potential exists for DH practitioners to employ GLAM collections to reconstruct
knowledge and cultural heritage, discover hidden knowledge, and support knowledge

creation through the lens of digital storytelling. _



The theory of cultural memory

Collective memory: shared and contested recollections that
forge a sense of place, time-consciousness, and social
differentiation. (Halbwachs M., 1992)

Cultural National
. _ . memory ationa
Social memory: the way people perceive themselves in memory
response to a sense of belonging within a group with a common
culture. (Forster, KW., 1976) Public Social
memory memory

Cultural memory: "the individual storage of texts, images and
rites that are meant for reuse related to various societies and

epochs" (Assmann, J., & Czaplicka, J. 1995) Collective
memory
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Research process and research methods  :#21%
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http://wkl.library.sh.cn/

Website functions
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A video clip to demonstrate the function of the website
http://wkl.library.sh.cn



http://wkl.library.sh.cn/

Towards vernacular cultural reconstruction

 Associates the three dimensions of memory (the past), culture,
and community as proposed by Assmann and Czaplicka (1995)

 Borrows thinking from postcolonial studies around critical "re-
reading" and "re-writing" of the colonial past along with the
continuing effect of memory (Ashcroft et al., 2002, p. 221)

« Engages citizens by having them upload photos and personal
accounts of their memories and experiences of the road,
foregrounding the underrepresented art forms housed in library
collections (Burgess & Klaebe, 2009, p. 155)



Studied field

How DS is understood

Digital tools used

Characteristics

Media studies, Multimediatechnology | Focus on marginalized Sources of materialin Creation
public history,| (video, animation, people, personal and humanities and social
pedagogy image, sound, etc.), community records science research, as a
new media platform collection, culture complement to other
democratization research materials
DH Knowledge Integrity of knowledge, Presentation and Research
organization methods, | culture reconstruction, dissemination of
knowledge graphs, knowledge organization | humanistic research

artificial intelligence,
etc.

and discovery

process and outcome

Fu, Y., Zhang, Y., Liu, W., & Zhu, Q. 'Digital Storytelling as a Digital Humanities Method: the Status
Quo and the Potential.' Library and Information Service (in press).




To close

$%Project highlights:

« Brings together many aspects of memory construction as part of a
comprehensive programme of heritage management

« With digital storytelling, sharing methodologies with oral and public

history, we capture the voice of the common people so that the

nistory and culture of Shanghai is democratized in the modern

nostcolonial era, through the reorganisation and critical "re-

reading" and "re-writing" of the past.

$%Future work:
DS theory exploration in DH field and practice
« The evaluation of DS in DH as part of the research
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ank you!

» Shanghai memory website: http://memory.library.sh.cn

» A journey from Wukang Road website: http://wkl.library.sh.cn

» Digital Humanities Platform of Shanghai Library (Demo):
https://dhc.library.sh.cn

Contact: Yaming Fu, ymfu@libnet.sh.cn -
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