
RESEARCH ARTICLE Open Access

The use of experimental vignette studies to
identify drivers of variations in the delivery
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Abstract

Background: Identifying how unwarranted variations in healthcare delivery arise is challenging. Experimental
vignette studies can help, by isolating and manipulating potential drivers of differences in care. There is a lack of
methodological and practical guidance on how to design and conduct these studies robustly. The aim of this study
was to locate, methodologically assess, and synthesise the contribution of experimental vignette studies to the
identification of drivers of unwarranted variations in healthcare delivery.

Methods: We used a scoping review approach. We searched MEDLINE, Embase, Web of Science and CINAHL
databases (2007–2019) using terms relating to vignettes and variations in healthcare. We screened title/abstracts
and full text to identify studies using experimental vignettes to examine drivers of variations in healthcare delivery.
Included papers were assessed against a methodological framework synthesised from vignette study design
recommendations within and beyond healthcare.

Results: We located 21 eligible studies. Study participants were almost exclusively clinicians (18/21). Vignettes were
delivered via text (n = 6), pictures (n = 6), video (n = 6) or interactively, using face-to-face, telephone or online
simulated consultations (n = 3). Few studies evaluated the credibility of vignettes, and many had flaws in their
wider study design. Ten were of good methodological quality. Studies contributed to understanding variations in
care, most commonly by testing hypotheses that could not be examined directly using real patients.

Conclusions: Experimental vignette studies can be an important methodological tool for identifying how
unwarranted variations in care can arise. Flaws in study design or conduct can limit their credibility or produce
biased results. Their full potential has yet to be realised.
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Introduction
Unwarranted variations in the delivery of health care are
widespread [1, 2]. These variations have manifested in
systematically poorer quality or lower availability of care
for patients for reasons including their gender, age, eth-
nicity, and socioeconomic circumstances [3]. Examples

of such inequalities include patients of Hispanic or
South Asian ethnic backgrounds reporting poorer ex-
perience of their doctors than majority white patients in
the USA and UK [4–7], and delays in cancer diagnosis
(associated with poorer survival) being reported more
frequently for older patients and patients in adverse so-
cioeconomic circumstances compared to younger and
majority white patients in the UK [8, 9]. Evidence on
how such variations arise and persist is required to in-
form improvement efforts. Proposed drivers of variations
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in the delivery of care include individual healthcare pro-
vider perceptions or behaviours – such as the presence
of implicit bias [10] – as well as variations in patient ex-
pectations or behaviours [11]. Differences in how deci-
sions are reached as providers and patients interact may
also contribute to persistent variations in care [12].
These explanations are widely proposed in many areas
where variations are identified, but robust evidence often
remains lacking or inconclusive [13, 14]. Obtaining ac-
tionable insights into the judgements, activities and be-
haviours of individuals within health care systems is
challenging. It is even more challenging when the situa-
tions under scrutiny are rare, occur in complex settings,
or raise difficult ethical questions [15]. Experimental vi-
gnette studies offer one methodological approach to
tackling this challenge.
A vignette is a short, carefully constructed depiction of

a person, object, or situation, representing a systematic
combination of characteristics [16]. First used in ethno-
graphic fieldwork to prompt informants for more de-
tailed reflection [17], hypothetical scenarios were
subsequently adopted by experimental psychologists to
examine cognitive processes [18, 19]. Vignette ap-
proaches have since been taken up in diverse fields in-
cluding social science [15, 20, 21], organisational
research [22, 23], applied and social psychology [24],
business ethics [25], information studies [26], and nurs-
ing research [27].
In experimental vignette studies, vignettes are used to

explore participants’ attitudes, judgements, beliefs, emo-
tions, knowledge or likely behaviours by presenting a
series of hypothetical yet realistic scenarios across which
key variables have been intentionally modified whilst the
remaining content of the vignette is kept constant [22,
26]. Such studies seek to generate inferences about
cause-and-effect relationships by considering the nature
of each vignette, and participants’ subsequent responses
to these vignettes [28, 29]. Vignettes themselves may be
presented using a variety of modalities, including text,
pictures, video or by using actors in simulated or real
clinical environments. Studies are often factorial in de-
sign, with vignettes created to represent all possible
combinations of pre-defined factors of interest, and a
random sample of vignettes subsequently presented to
each participant [18, 27, 30]. Experimental vignette stud-
ies provide a ‘hybrid’ approach between conventional
surveys and observations of real-life practice. The
intentional manipulation of vignettes in experimental
designs to compare the causal effects of variables en-
hances internal validity, whilst the survey sampling ap-
proaches available to researchers conducting vignette-
based studies enhances external validity [16, 22, 31].
Opponents to vignette studies commonly note that

they are not studying real life [26, 32]. Several validation

studies have examined how vignettes perform against al-
ternative methods of assessing the delivery of care, often
using medical records and standardised patients as com-
parators [33–35]. Whilst each method inevitably has
strengths and weaknesses, well designed vignette studies
may have advantages in certain scenarios. Health care
professionals’ choices of care in clinical vignettes have
been found to reflect their stated intentions and behav-
iours more closely than data extracted from medical re-
cords or from recordings of real consultations [33–35].
Biases or inaccuracies may arise from observations of ac-
tual clinical practice in a number of ways. For example,
evidence suggests that physicians may under-report clin-
ical activities within medical records, possibly due to
time constraints [33]. Additionally, key actions can be
missed in recording doctor-patient consultations; body
language is omitted from analyses of audio recordings,
whilst off-camera events are missed in video recordings
[36, 37]. As a result, observational studies alone may not
provide sufficient depth of evidence to inform successful
efforts to reduce variations in care; experimental vignette
studies offer an alternative lens through which to iden-
tify key drivers of variations.
In our experience of conducting experimental vignette

studies, there is a lack of methodological and practical
guidance available on how to design and conduct these
studies robustly. Unlike other study types, there is no
universal checklist to ensure vignette studies are under-
standable, transparent and of high quality [38]. The aim
of this scoping review was to locate, methodologically
evaluate, and synthesise the contribution of experimental
vignette studies that seek to identify drivers of unwar-
ranted variations in the delivery of healthcare. In doing
so, we hope to provide an overview of how to do such
studies well, and what we can learn from them.

Methods
We conducted a scoping review in accordance with
PRISMA-ScR guidelines [39].

Eligibility criteria
We aimed to locate primary empirical studies that used
an experimental vignette design to examine drivers of
variation in the delivery of healthcare. The review fo-
cused on drivers of variation and therefore excluded
those that only sought to describe variations, as the
measurement of variations is feasible using records or
observation of real healthcare delivery See supplemen-
tary file 1 for full inclusion and exclusion criteria.

Information sources and search strategy
The search strategy was developed in collaboration with
an experienced information specialist (IK), and used text
words and synonyms for vignettes and variations in
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healthcare (supplementary file 1). The following data-
bases were searched from January 2007 to April 2019:
MEDLINE (via Ovid), Embase (via Ovid), Web of Sci-
ence, and CINAHL (via EBSCO). The search was limited
to 2007 because the majority of methodological reviews
of vignettes were published since this date (see supple-
mentary file 2). The search strategy was developed in
MEDLINE and adapted for other databases as
appropriate.

Study selection
We used a phased approach to title/abstract screening.
First, an automated search of key words in titles and ab-
stracts was undertaken using Stata15 [40] to exclude
studies that were clearly of no relevance (e.g. studies
published in planetary journals). We undertook manual
checks of automated Stata screening exclusions to refine
terms (for example, initially terms connected with edu-
cation were used to exclude studies on students but re-
moved when they were identified as excluding papers
referring to qualified physicians). Next, JS manually
screened the remaining titles and abstracts to exclude
papers that did not examine healthcare variations using
vignettes, or that measured rather than sought to iden-
tify drivers of variation. JB double screened 10% of the
full sample to confirm accuracy and clarify inclusion cri-
teria. Inter-rater agreement was assessed using Cohen’s
kappa for a subset of papers. Prior to consensus discus-
sions, Kappa was 66%, which can be interpreted as mod-
erate agreement [41].
Full-text screening was conducted by JS with 10%

double screening by JB. For both title/abstract and full-
text screening, all differences were resolved by
discussion.

Data extraction
Data were extracted by JS, with 10% double extraction
by JB, using a tool developed and piloted for the pur-
poses of this study, covering setting, respondents, health-
care setting, medical condition under scrutiny, patient
characteristics, drivers of variation under scrutiny, and
vignette modality.

Methodological assessment
There is no existing standardised approach to evaluating
the robustness of experimental vignette studies. We
therefore conducted a review of methodological reviews
of vignette studies within and beyond healthcare. Syn-
thesising insights from all included methodological pa-
pers [26, 32, 42–46], we developed a framework to
appraise the design and conduct of experimental vi-
gnette studies within this review: see supplementary file
2 for full details of this review of reviews and the frame-
work development.

Within this framework, we identified factors consid-
ered important in maximising internal and external val-
idity of experimental vignette studies in two broad areas:
(A) the design and description of vignettes used, and (B)
the wider study design and methods within which vi-
gnettes are employed, as outlined below (Table 1) [46,
50, 52].

A. Vignette design

Six key considerations were identified as important in
the construction and use of robust vignettes: vignette
credibility, number, variability, mode, evaluation, and de-
scription. These are described in more detail in Table 1.
We use the term vignette to refer to the overall descrip-
tion or depiction of each situation as presented to the
participants. Within each vignette, experimental factor/s
represent the variable/s of interest which have been
intentionally modified and manipulated (such as gender
or ethnicity); the representation of experimental factor/s
refers to the varying ways in which each experimental
factor is represented across the vignettes (e.g. the mul-
tiple ways in which ethnicity or gender have been pre-
sented to the participant).

B. Wider study design

Four considerations were identified as important in
the overall design of experimental vignette studies: con-
cealment, realism, sampling and response rates, and ana-
lysis (Table 1). In almost all cases, experimental vignette
studies are a form of survey, and thus principles of good
survey design (including standards for good question-
naire design) should be followed.
We applied this framework to all included studies to

appraise the way in which they were conducted. We
generated a scoring system to reflect how well studies
had met eight of the ten methodological considerations.
For four considerations (vignette credibility, evaluation,
description and study analysis) the scores primarily
reflected the extent to which sufficient methodological
detail was provided. For two considerations (vignette
variability and study realism) the score primarily
reflected whether optimal choice in the design of the
study was made. For two considerations in the wider
study design (concealment and sampling/response), the
scores reflected both provision of methodological detail
and the quality of study execution. The sampling/re-
sponse consideration was weighted most heavily in the
scoring system (maximum of 6 marks) because we
judged it of key importance to the credibility and validity
of studies seeking to report on inequalities. Two consid-
erations were not given a score; mode of vignette deliv-
ery and whether multiple vignettes were provided. Both
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Table 1 Methodological framework for assessment of experimental vignette studies

A. Vignette design

1. Credibility • The degree to which vignettes credibly represent critical aspects of a clinical scenario or patient to potential participants is
crucial to the success of an experimental vignette study [37].

• Lens model approaches (studies which compare optimal versus actual decisions in a given situation, originally developed by
Brunswick in 1950) have demonstrated empirically that the decision-making performance of participants is improved when
situations are realistic [47].

• Basing vignettes on real-life data, clinical expertise, and existing guidelines are recommended ways of enhancing credibility
[26, 45, 46].

2. Number • Presenting participants with more than one vignette enables examination of variations in judgement within individuals as well
as between them – that is, the extent to which each participant is differentially influenced by each experimental factor in
making their decisions. Where this is required to address study aims, for example, in vignette approaches based on the lens
model [48], it is typically recommended that there are at least five different representations for each experimental factor.

• Additional considerations are needed when several vignettes are used,, such as controlling for the order in which vignettes
are presented and taking account of clustering within individuals in the analysis (see: wider study design).

3. Variability • Developing or using a number of different representations of each experimental factor may increase study generalisability, by
reducing the possibility that idiosyncrasies in one particular representation are responsible for findings. For example, using
one female and one male actor in video vignettes may lead not to participants responding to the constructs of gender, but
to that particular female or that particular male.

• Where participants do view more than one vignette, analysis must account for clustering of vignettes by respondent, to avoid
over-estimating the statistical significance of any effect [49].

4. Mode • The mode through which vignettes are delivered has an important influence on the research question an experimental
vignette study can answer.

• Vignette mode has historically been textual only, with participants presented with a written scenario. Text-based vignettes
may constrain not just the information the respondent is given, but how this information is framed.

• More recently the use of pictures, videos, actors, and interactive environments have been developed [22, 46].
• Pictorial modes are particularly suited to examination of characteristics, such as ethnicity, where visual representation removes
the need for explicit statement (and prior framing) of the characteristic.

• Studies using video vignettes extend this still further by enabling participants to form judgements on body language and
speech patterns in addition to visual cues.

• Interactive formats, such as unannounced standardised patients or virtual reality set-ups, have the potential to mimic real
delivery which enables exploration of how inequalities may unfold during a clinical encounter, through enabling explorations
of variations in the information that clinical participants elicit from patients or in both parties’ non-verbal communication.
Such approaches are more complex to construct and more costly to develop than static vignette formats, which may limit
their feasibility.

5. Evaluation • Evaluation of vignettes’ face validity – during vignette construction and once data are collected – is key to understanding the
validity of findings in studies using vignettes.

• Thinking through in advance what is needed to make particular vignettes ‘successful’ for their target audience will guide the
nature of and approach to evaluation.

• Options include assessment by an expert panel, feedback from participants, or comparing responses to the vignettes to an
additional data source such as clinical data [26, 46].

6. Description • Readers of vignette study papers need to be able to form their own judgments of vignette credibility. An entire vignette
should be provided to enable them to do so.

B. Wider study design

1. Concealment • When investigating unwarranted variations in care, it is important to conceal the purpose of such studies, given that few
people will volunteer behaviours or attitudes that they recognise as poor or biased.

• If the study’s purpose is not adequately masked it can bias results, even with carefully constructed vignettes [31]. Participants
may learn of the study purpose directly (from study information shared at recruitment) but also may infer it indirectly,
through other cues in study materials (e.g. funder’s name), or pre-specified responses that prime participants to consider
certain answers.

2. Realism • External validity of vignette studies is enhanced when studies are conducted in a setting as close as possible to the natural
ecology of decision-making [47, 50].

• The generalisability of studies to investigate unwarranted variation in healthcare may be improved by collecting data in a
setting that mimics key aspects of clinical settings, whether that be the actual environment, other inclusion of features such
as the imposition of time constraints.

3. Sampling &
response

• The representativeness of any survey rests on sampling, coverage, and nonresponse.
• This is particularly important for studies of healthcare variations, where a biased sample or responses – for physician or patient
participants – may lead to over- or under-estimation of variations.

• Studies need to justify their sample design, sample size, approach to recruitment, response and completion rates, and reasons
for excluding data [51].

• The implications of low or biased responses should be considered.

4. Analysis • Experimental vignette studies are often complex in how data are structured. Analysis must appropriately account for
hierarchies within the data [22].
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these considerations - while important for researchers to
consider when designing vignettes – are not, intrinsic-
ally, markers of quality.
Adding up assessments across each methodological

consideration, studies were then assigned to one of three
groups: good, moderate or low overall methodological
quality (see Table 3 and supplementary file 2 for full de-
tails of categorisation). The cut-offs were agreed by JB
and JS in part determined by their overall score and in
part determined by their performance on key consider-
ations. Studies were considered moderate rather than
high quality when overall their design and reporting was
good enough overall but where there were significant
flaws in at least one dimension. The distinction between
moderate and low quality was made where we judged
studies to be too flawed to inform wider understanding
of healthcare inequalities.

Data synthesis
Studies were synthesised narratively, paying particular
attention to how studies yielded insights into variations
in healthcare delivery. We excluded studies judged to be
of low methodological quality from this synthesis.

Registration
As a methodological scoping review, the study was not
eligible to be registered on PROSPERO.

Results
Study selection and characteristics
We identified 23 papers and 21 unique studies for inclu-
sion within the review (see PRISMA flowchart, Figure 1).
Most studies related to primary care settings (see Table
2 for details). Studies were most frequently based in the
USA (n=14), with England (n=2), Portugal (n=1),
Sweden (n=1), the Netherlands (1), France (1) and
multi-country settings (n=3) also represented. Vignette
participants were almost exclusively healthcare providers
(20/23), predominantly doctors (n=14). Only three stud-
ies examined public perspectives on healthcare delivery
[58, 62, 74].
Most studies (17/21) sought to examine drivers of var-

iations in healthcare in relation to patient ethnicity.
Drivers of variation were also examined in relation to
patient gender (n = 9), socioeconomic circumstances
(n = 7) and age (n = 9). No studies examined unwar-
ranted variations by other characteristics protected in le-
gislation in some countries, such as disability and
sexuality.

Methodological assessment
We assessed ten studies as being of good methodological
quality (Table 3). We focused on these studies in explor-
ing how vignettes may produce insights into drivers of

variations of care. Seven studies were assessed as moder-
ate quality, with lower certainty about the insights they
could provide into drivers of healthcare variation. Four
studies were assessed as low methodological quality, pri-
marily because flaws in their sampling and response
rates led to the possibility of significant biases that
would compromise the validity of their findings, no mat-
ter how well their vignettes were designed and executed.
More details on how the 21 included studies were de-
signed and conducted are given below.

Vignette design
Credibility
Most studies provided comprehensive descriptions of
how vignettes were constructed. Higher quality studies
described how input from clinicians or patients influ-
enced content and delivery. For example, Burt et al.
based vignettes on previously video-recorded patient-
clinician encounters [42]. In a three studies, content was
based on national guidelines [65, 72, 75].

Number
Just over half (12/21) of studies showed participants
more than one vignette.

Variability
Eight high and one moderate quality study used variants
of experimental factors, depicting the same experimental
characteristic using more than one actor, photo or video
or simulated case.

Modality
In six studies, vignette information was purely textual;
here, manipulated characteristics and their variations
were therefore stated clearly to participants. In 12 stud-
ies, vignette information was visual, either pictorial (n=
6) or video-based (n=6). Here, manipulated characteris-
tics were communicated non-verbally and may (or may
not) have been inferred by the participants. In three
studies, vignettes were presented interactively, with one
study each using online, telephone and in-person stan-
dardised patient approaches. In interactive modalities
the content of the vignette could vary across partici-
pants, as the vignette evolved in response to respondent
behaviours, such as the questions they asked [42].

Evaluation
Three high quality studies comprehensively reported how
their vignettes performed, most commonly in tests of
credibility [58, 60, 68]. Mckinlay et al., Hirsh and Lutfey et
al. used post-study quantitative surveys of participants to
find out whether vignette 'patients' were typical of the real
patients they encountered [64, 66, 68]. McKinlay reported
that 91% of participants viewed the vignettes as typical of
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their patients [68]. Burt et al reported the expert clinical
raters’ scores of their high and low performing vignette
consultations as an indication of their credibility [58].
Vignettes performance was evaluated in other ways too.

For example, Sheringham et al. had developed an online
interactive vignettes application specifically for the study
[72]. The authors quantified system errors that occurred
when the software could not answer a question entered by
a participant. System errors occurred on average in just
under 5% of all participant interactions. Analysis was ad-
justed to examine whether system errors could have been
responsible for the findings and this was found not to be

the case [72]. Description of any kind of vignette evalu-
ation were largely absent from lower quality studies.

Description
Thirteen out of 21 studies presented or facilitated access
to an entire example vignette. Access to video or inter-
active vignettes in a journal article is not straightforward,
but five out of the nine video or interactive papers did
include sufficient aspects (e.g. using video stills [60]) or
online links (e.g. to a multimedia demonstration [72]) to
enable readers to judge vignettes’ quality and credibility.

Fig. 1 PRISMA Flow diagram
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Wider study design
Concealment
While eleven papers reported that the study’s purpose
was not divulged to participants, only seven high quality
described strategies they actively employed to conceal it.
These included: stating a wider or different purpose in
study information, including a ‘distractor’ (either an un-
related vignette or unrelated tasks during the study), and
using free-text response options as opposed to a prede-
termined selection (n = 8) to reduce the risk of priming
and response bias.
Three studies illustrated that participants’ awareness

of the study purpose could affect the findings [54, 63,
66]. Lutfey et al. (2009) alerted half their sample to the
potential of CHD as a diagnosis; primed doctors made
different decisions on the same vignettes to those not
explicitly primed [66]. Green et al (2007) found a strong
relationship between physicians’ implicit bias scores and
thrombolysis decisions for black patients in participants
unaware of the study’s aim; the relationship was reversed
in participants aware of the aim [63]. Finally, ethnic bias
in the assessment of autism, found when clinicians’ were
asked to give a spontaneous clinical judgement, disap-
peared when clinicians were asked to specifically rate the
likelihood of autism [54].
Active strategies for concealment were not described

in any of the low or moderately rated studies.

Realism
Six of the moderate and high quality studies sought to
collect data in settings that replicated aspects of health-
care delivery, for example by collecting data in physi-
cians’ offices during clinic times [61, 66, 68]. Such data
collection was not always achieved as planned; Shering-
ham et al. sought to conduct an online study in clinic
settings between appointments, but due to limited clinic
IT facilities many participants completed the study at
home [72].

Sampling and response rate
Risk of bias was common due to sampling flaws, low or
unreported response rates. It was not limited to low
quality studies. Eight studies - two higher, two moderate
and all the lower quality studies - lacked explanations or
justification of sampling selection, recruitment strategy
or representativeness of the final sample. Only eight out
of 21 studies reported response rates. Of these, three
reported response rates of less than 30%. Several
studies were unable to report the total population
contacted for the study due to the method used to
approach participants, such as distribution via clinical
networks. Insights were also on occasion limited due
to challenges of recruitment. Johnson-Jennings et al.
sought to examine the extent to which ethnic

concordance between clinician and patient was a
driver of variations, but insights were limited as they
were only able to recruit 33 Native American physi-
cians [75].

Analysis
Where studies presented respondents with more than
one vignette, most sought to control for potential effects
of a particular depiction by including the vignette as a
covariate in multivariable analysis. Appropriate analytical
methods were used to account for clustering. Only two
studies sought to examine variation between partici-
pants: Bories et al. used clustering to identify character-
istics of physician behaviour patterns across vignettes,
whilst Hirsh et al. analysed decisions at the level of the
individual [56, 64]. This individual-level analysis showed
that only a minority of nurses displayed non-clinical var-
iations in decisions, but such variations were sufficiently
large to influence the aggregate analyses.

New insights from vignette studies into the drivers of
healthcare variations
Studies contributed to understanding variations in care
in two ways. Firstly, most of the moderate or high-qual-
ity vignette studies (14/17) sought to test specific hy-
potheses which might explain observed disparities in
care – hypotheses which are challenging to examine
using real patients. Secondly, studies aimed to provide
insights into poorly understood decision-making pro-
cesses underlying disparities in care. Many papers served
both purposes (testing specific hypotheses and providing
new insights), with just three focussing only on insights
into decision-making [53, 70, 72].
Vignette studies may both lend support to, or chal-

lenge, hypotheses for how inequalities in healthcare
arise. For example, clinicians frequently make decisions
amongst competing demands in chaotic working condi-
tions, which result in a background of high cognitive
load, and the potential for subsequent variations in care.
It is clear that research assessments of decision-making
recorded in quiet environments without time constraints
do not replicate this pressure. One study provided evi-
dence that bias is more likely to arise in high pressure
situations: increasing cognitive load through the
provision of a competing task to do under time pressure
altered ethnic inequalities in physicians’ prescribing pat-
terns [57]. This supports not only the notion that cogni-
tive load leads to variations in care, but that such
variations may be systematically biased against certain
patient characteristics. Of note, additional cognitive load
altered inequalities in prescribing in different ways for
male and female physician, highlighting the complexity
of contextual influences on disparities in care [57].
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Two papers used hypotheses generated from real pa-
tient data as the basis for tests with parallel vignette
studies [54, 68]. Combining insights from observational
and vignette data may be particularly helpful in clarifying
the relevance of research findings to policy or practice.
As an example, in an initial descriptive analysis of case
records, Begeer et al. identified that minority ethnic
groups were under-represented in autism institutions
[54]. In a contemporaneous vignettes study, they found
that physicians’ ethnic biases in diagnosing autism disap-
peared when they were specifically prompted to consider
autism. The authors suggest the use of structured
prompts in clinical assessments may decrease variations
in diagnosis and subsequent care [54].
Whilst such insights lend credibility to prior hypoth-

eses, vignette studies may also bring insights that chal-
lenge proposed drivers of reported variations in
healthcare. For example, Burt et al. noted that certain
minority ethnic groups report lower patient experience
scores compared to the majority population across a
wide variety of settings [58]. One proposed explanation
for this is that minority ethnic patients receive similar
care to the majority white patients, but have higher or
different expectations of care. To test this hypothesis,
Burt et al. presented respondents with video vignettes of
GP-patient consultations to gauge their expectations of
care. They found South Asian respondents consistently
rated GPs’ communication skills higher than white re-
spondents, thus challenging the hypothesis that poorer
reported experiences of care in South Asian patients
relative to White British patients arise from higher ex-
pectations of care [58].
As noted above, vignette approaches may provide in-

sights into decision-making processes. Three studies in
this review sought to obtain new insights into how ethnic
disparities arise during healthcare encounters. Obtaining
generalisable evidence on this is rarely feasible in real life
due to the specific dynamics of individual clinician-patient
pairs. Adams et al. asked physicians to reflect on video
consultations about depression, analysing these narratives
in detail to identify micro-components of clinical decision
making [53]. This approach, which yielded rich data on
the cues physicians reported using and the inferences they
drew from them, in fact suggested there was little ethnic
bias in physicians’ decision-making processes. Such find-
ings, however, rely on the accuracy of physicians’ retro-
spectively constructed narratives. More recently, two
studies used elements of simulation to explore in real time
how interactions between patients and healthcare profes-
sionals may lead to variations in care [60, 72]. For ex-
ample, Elliot et al. coded video recordings of encounters
between physicians and standardised patients, and demon-
strated that variations in healthcare arose during consulta-
tions through differences in non-verbal interactions [60].

Studies within this review were able to test hypotheses
and generate new insights into decision-making pro-
cesses through their deliberate divergence from real life
situations, involving the manipulation of vignette charac-
teristics and the contexts in which data were collected.
As highlighted by many of the studies above, vignette
approaches have been particularly useful to date in
examining ethnic disparities in care, with researchers
circumventing the obstacles experienced in real life of
finding sufficient numbers of patients or clinicians of
rare ethnicities to undertake studies in this area. The vi-
gnette approach also enables standardisation and isola-
tion of characteristics of interest. Such standardisation
helps to eliminate the possibility that observed ethnic
variations in healthcare delivery were caused by individ-
uals’ cultural and linguistic, rather than ethnic group,
differences.

Discussion
Main findings
Experimental vignette studies have been used in a num-
ber of innovative ways to examine drivers of unwar-
ranted variations in healthcare delivery. They can test
hypotheses proposed to explain variations in care that
are not possible using real-life data through the manipu-
lation of vignette characteristics or the context in which
data were collected.
By applying a novel methodological framework for

conducting vignette studies to this review, we demon-
strated that their insights have been limited in many
cases by a lack of evaluation of the credibility of vi-
gnettes and flaws in their wider study design.

Strengths and limitations
The volume of literature retrieved from the search for
empirical studies was large, and in many cases obviously
not relevant to the study question. To manage this vol-
ume, we instigated an automated screening process, and
used limited double screening. As a result, we may not
have captured an exhaustive set of all experimental vi-
gnette studies identifying drivers of unwarranted vari-
ation in healthcare quality. However, our methods were
sufficient for our purposes, which were to identify a set
of studies of sufficient quality to illustrate the range of
ways in which vignette designs have been used and iden-
tify areas in which the potential of vignette methods
could be maximised to provide further insights into
drivers of unwarranted variations in health care.
There were flaws in almost all of the studies retrieved

by our search. In most studies, aggregate analyses of de-
cision making were presented, which may mask hetero-
geneity between physicians’ (or patients’) perceptions or
decision-making behaviour. A number of studies re-
ported findings that were unexpected or counter to
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findings from observational studies. Without searching
discussion about why unexpected findings occurred,
such vignette studies may have poor credibility and lim-
ited capacity to influence future research or policy. More
broadly, studies often had severe limitations in their
wider design, notably due to biased or incompletely de-
scribed samples.

What this study adds
The application of a novel methodological framework
to appraise vignette studies illustrated the variation in
quality and conduct of such studies. The framework
also adds to existing methodological reviews by con-
solidating guidance into one source and considering
the range of modalities – beyond text and video -
that can be used to depict vignette content [42, 43,
45]. This is important because choice of vignette de-
livery mode determines what research questions it is
possible to answer. For example, if a study seeks to
examine events during a clinical encounter, static vi-
gnette modalities will not capture these [43]. By illus-
trating the heterogeneity in reporting in this field, it
provides evidence of the need for standard reporting
guidelines reflecting the full range of possible vignette
modalities to enhance the transparency and quality of
vignette studies in health services research.
While developed for appraising studies examining

drivers of inequalities, it may have wider applicability
to assess the methodological rigour of other experi-
mental vignette studies. This is because most dimen-
sions of the framework – namely considerations of
vignette credibility, evaluation and description and the
wider study design - are central to vignette studies
with any purpose. One dimension - the need to con-
ceal the study purpose – may be more specific to in-
equalities or to studies seeking to examine behaviours
or views that participants feel are undesirable. How-
ever, we caution against uncritical application of the
scoring system developed for this paper. The scores
were weighted to reflect the importance of dimen-
sions considered important in this discipline and may
well require adaptation for other fields.

Conclusions
Understanding how unwarranted variations in health-
care arise is challenging. Experimental vignette studies
can help with this, but they need careful design and
effort to be conducted to a high standard. To date,
most experimental vignette studies have concerned
themselves with exploring the attitudes and behaviour
of healthcare professionals. There is scope for a
greater focus on patient attitudes, experiences and be-
haviours, and the interactions between patients and

providers, in determining how variations arise and
persist.
The framework developed in this paper to appraise vi-

gnette studies covers dimensions of relevance beyond in-
equalities. Wider application and adaptation is required
to determine the extent to which it can ultimately bene-
fit researchers across scientific disciplines.
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