




  [image: X]Close
  
    
    
    
          
  
    
      





    

    
    
    
    
  



    
    
    
  

    
    
    
          	UCL Home
	Prospective students
	Current students
	Staff
	Give

    
    
    
  


  
    
    
    
    
          
  
    Information Services Division

    Home
    [image: UCL logo]
  

  

    
    
    

    
    
    
          	Home
	Our Services
	How to Guides
	About ISD
	Help & Support
	News

    
    
    
    
      
    
    
    
          	Home
	Our Services	Accessibility & Disability IT
	Audiovisual (AV)
	Communicate & Collaborate
	Computers
	Digital Media
	Email & Calendar
	File Storage & Sharing
	Get Connected
	Learning & Teaching
	Print, Copy & Scan
	Research IT	Drop-in sessions
	Research Computing Services
	Research Software Development
	Research Data Services
	Research IT Applications	Maintenance


	Training
	FAQs


	Software & Hardware
	Stay Secure
	Telephony
	User IDs & Passwords
	Websites & Apps


	How to Guides
	About ISD
	Help & Support
	News

    
    
    
      
    
    
    
          	Home
	Our Services	Accessibility & Disability IT
	Audiovisual (AV)
	Communicate & Collaborate
	Computers
	Digital Media
	Email & Calendar
	File Storage & Sharing
	Get Connected
	Learning & Teaching
	Print, Copy & Scan
	Research IT	Drop-in sessions
	Research Computing Services
	Research Software Development
	Research Data Services
	Research IT Applications	Maintenance


	Training
	FAQs


	Software & Hardware
	Stay Secure
	Telephony
	User IDs & Passwords
	Websites & Apps


	How to Guides
	About ISD
	Help & Support
	News

    
    
    
    

    




  
    [image: Menu]
  
  
    
      
    
    
    
          	UCL Home
	Information Services Division
	Our Services
	Research IT
	Research IT Applications
	Maintenance

    
    
    

    
    
    
          Maintenance
    
    
    

    
    
    
            
    
      
    Research Applications – Upgrade Notice


    
    
    
            Planned service disruption: Research Applications
Essential updates
Why are we performing an update?
We are getting rid of some duplicate IOE records on the Eprints Discovery service.
Planned outage period
Starts – 0830hrs (GMT) on Monday 14 January 2019
Ends – 0930hrs (GMT) on Monday 14 January 2019
We apologise for any inconvenience this may cause.
Support
If you require technical support please send an email to rde.research.rf@ucl.ac.uk (this will create a Remedyforce support ticket).
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